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ANNOTATION

This monograph presents the outcomes of a three-year fundamental study
conducted with the support of the Shota Rustaveli National Science Foundation
of Georgia. The current research focuses on assessing the existing status of
digital citizenship competence in general schools across Georgia and promoting
its implementation. The study of digital citizenship competence represents an
innovation for both the scientific community and the educational system. It
holds practical significance, as interventions were carried out based on the
identified needs of schools within the research framework. The research has
yielded new fundamental knowledge and practical experience regarding the
digital citizenship competence of the school community, along with insights
into its potential development. The results of the study are applicable to both
field researchers and practitioners, as well as educational policymakers.
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bpogmobomgal. 3mebab  gosigdal  désmagommo  dgmmen  Besbaggme
obhgbodhonmds  bonbgmédogom @ bogmdnbozogam  0bbdémdgbdgods,
bmdgmog gnmobbdmdl 39333969380, gm. gmbhom 30md5bazsEnsl, mbmaenb
boboegdém bgb3ggdb, 30gm 30bggghbngol, mbmanb bgdabahgdl, mbmaenb
330303090, bmdmhmhgdbozel, Ebmbgdl, gobhmamyé hgommdsbs s o.9.
393760 Hogbgdo hosboggme gmgdhémbamds Hogbgods, gbzazmm3goas —
3030390003 @ 0.3.

30gGIWo bodgodrml 8dggo60 dérogomagémgbgdals mbdyg
db0d3gbgmmgabas, bzmmad 087bmb s bgamma 3g3hymb dmbhogmggdal mbmenb
bogégdn Mbogbmbm  bagogegesh, dsmda dgonsfogbaghgdal  mbatrgdal
30030006 985b, mbmonb 3mdbozoz00l 308bmdbhag gedmygbgdel, mbmanb
900300 o330b o bbg.
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bogombalb gmmdsmmén sddmommdnEsb s, 30b3bghama, bagetmggmml,
bmgmb(z 0gdmzhatnb gdedg dogatn Jggybol Hbady obbgdmmn gedmfggggdnweb

200mdpnbodrg,  obhogmadgmms  dbmaqbomma  gobgomehgdal  gémgbyma
39660l 333mgg06m 23103, G7bmoggmal ghmgbnma badgisbaghm gmboal
30babbbo dbsbpodghom, ogdrm bedygsdmbmsb oo Fogbmmo dodomsdal
0mdhEobmsb s3ze3d0hgdmma bobmmmggdn 33mga0b bogbsm ofzs o dadbsg
od0babs bagotmggmml Bmgepbegebdsbsmmagdmm wahqbgdnmgdgdda zogémmo
dmgomoadqgmdal 30339096300l gebgamatogonl bgmdghymos.

Pobodgoatrg dmbmghognsda Hobdmgapggbo 30gé7ma dmdemsdgmonbs o
dobo bhogmgdal qbabgd ogbmgam 3mebabs s Hotdadgomnm gedmoamgdsb,
bodotmggmml  Bmgebogebdsbsmmgdme  babhgdedn o3  dadobrorgmgdoom
36b9d7m dpgmdobrgmdsl s, sbgsg, 1bsdgbhmén 33tmg30l doénmspdogbgdgdly,
30bbemb0gmadmm abhghggbingol, dab 3ggagdbe s bg3mdgboaingdl.

dgmobg 00380, 33tmg30b 890939887 EsgbEbMBNm, dndmbammmoas Jotomm
b3mmgd8n (30867m0 dmdomodgmonl dpgmdatgmds, dgbnmg msgdn dmigdymoas
960-gbh0 bzmmoda gabbmdigmgdgmo dbsghnzab 33mmggab 3gpgagde, bomem
3999309 09380 dg20398mmas dogma 33930l 3bemgbo.

13



14



0030 1-230600)J080 BNBVBHIWN 3MIdWLdIIMB0L 3ILObIS

1.1. gogbamo dogomaggmdab sébo

XXI' bogzmbgdo gogémmon (ggdbmmmgngdn  gmggmemonhmsal bofomos,
b beogosgmbde Jbgmgdn — bobagmpbmm odphgsmmba. gb gatgdmgds
20bboznmhgdem ogembsbobm dbmagmom 3mg3030bpgd0nl d0bmdgddn gobws.
2022 quob b@o@nb@ndnb 8053@3007, 0603@53@[) 3@33@@@0360@ 5.03
dogmoaton dmdbdobrgdgmo 3gogh (statista, 2022). oo 3bodebgmals tgmg- o
6opom3m33dsbngdal dobgznmobgdgmo obsbedmsghmom basggbhm o3bopgdl,
Gmd 936m3gm 8033300 ©aEn 73bogmgbemds (hgdbmmmgagdal gadmggbgdels
2 Pmadog obozdo 0fggdl, bmmm 3-pob 4 Hmodpg obozal 30383900 wgda
bodgemme 71 fnob o¢oégogb mbmaenb. 5 Hmedpg sbozal 655335930l ¢ogao dg-2
boggatgm bogdasbmdsw agiss , YouTube -3y gobamoghgdamo gopgmgdal gnégds,
da80b, b0, 03 sbs380 3g830b g30Boz1ton, gmbgdbnge o beyzam-gbadmmmganéo
1606930b gobgamobrgdabs s Aedmgsmodgdabamgal babagmibmme s7zamgdgmas
30803360 0ghngmos s 03330 badnemagdoo bhagme (Ofcom, 2022).

39960 33385000 gebals 2017 frmals sbgatondals (UNICEF, 2017) orebobdop, 15-
©db 24 Pmodog sbamgadbgdo abhghbygholb yggmedg bdatn dmdbdadogomgda
06006, 18 Hmadog sbogal dmbfogmggda 30 Hoédmawgqgbgb dbmamoarm dobdhsdnm
0503(@63@0[) gmggum 33[)033 amabao(@gbgqpb. 8000605 70%—%3 83@0 24 Loomal
306303mm3080s 0bhghbghBo Bobomma. 15 Hmedpg 80393900 Tgém bdobsw
09963336 0bhgbbg b, goédg 25 hamal gdma. bmgasmada Jbgmgdn sbomgoedés
00md0b ,dogmabdatommos”.  Bgdbmmmgngdal  sbg  ddogbop  Bgdmabob
00bs3dgpbmgg bedgebdmda o3l msgabo awgdnma dbsérggda, 39¢dme:

o 0bgmddsnadg dgm8ommaege homds;

e abjmmdonhmds o bgmdobofgpmdmds  dbmgmamlb  bgdabdagba
Bobhowomeb (39whpéawe, bogoowgbo ©o 3gbrgégmo datoghgdab
dodms);

o 030m30dmbs()3s s 993mddgogdnmn batgdnl gobgnmaebrgde;

o bogosmybo  3mdmbogogns  (abgm®dsgoal,  gm@mgdal,  smoom,
300903000l godastgds s bbg. );

o gobommgoabs s dggboghgonl  gobgomebrgdal  bgmdghymds
(bogobdsbommgdmm 3bmgdphgde ©d s3mnzoEngda, ®bmonb bfsgme-
bfogamgde, badgubagbhem o bogebdsbsmmgdmm gmbndgde ©s bbg.
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0dobomobogg,  dmdbogmms  30gbhm  bedgebmbmeb  hmgbamonl

39900393900 ©» baggbobggdn, 396dm:
e 39000 s 0bgmbdagnmo hogbaghgdal pgaoEado;
o 0bgmddogoal  gadmygbgdoboob,  gogbgmgdebs s bosghmbm
19393930006 03538069870 Goghmgon;
o oo 0b baBnobm 0bgm&danal npgbhnaandgds s 373639 gdmmdnls
3obbalbdggdmmds;
e 306000 dmbogdgdal bgmymas;
o 3009637mabzn s mabbgdol Bgdmobggmo dobamal  gedmgdagybgde;
35)(*)30’)(30(’*)360/0(4)(0@0580;
o bggdbgemméa babosmal mbmaonbBgfeme;
o bomgosgmbo Jbgmab 3gdggmonn  dsbommoa  biagoonbo  0sdsdgdo:
,@6bza 3g9dedn”, ,F 57 “Momo challenge® , 39953930l Bogs“ o bbgs;
e Granny, Bully, RapeLay — bodobgmgdoms 7sbboal ob domopmdéago
33m035(30900/00358900;
gbogdm-gdmgogho  godhmdgdn:  ©sdmzngdmgds/dghgggs, bggtmBgdo,
gbodmBgdn, ©g36gbos, d8mdmgdmsb/dgnégggdmeb ©adadabdntrgds (UNICEF,
2017).
893cmmddnmoesb gadmdpabobyg, 36nd3bgmmgabas, 0sbsdgoémgg s@sdasbl
34mbpgb 3ogédmm bedgebmBo Fbeghmbe ©s gonzgéa doddgogdabmgalb bogabm
3033909630930, 6m3mgdagg dob Hogbogd zogzérmem dedomasdgo odi3gab.
30gé7mo  dmdomody oboal  s@adasba, Gmgmog 03000698L  Tbabgdbs
o GmQBob 0503@5300[}0 o l)b3o (3003(4)2]@0 Ongmqpmgogbob 3033[103(4)0(9
30d0mggbgdabomgal, gobbeznmtgdno bmgosmmé ©s badmgsmadm sgdngmdgdda
3obbalbdggdmmdno dmbshagmgmdabmgal.” zogémmo dodsmosdgmdal 30bigazes
bodl 3[)303[5 @3{16(0@0080360[) 30780@)036 ob&gj@b — 6003(4)3@ boagoémgo
bogngonal  bagmggmoem  bgmdobofgomdmdsl.  omgl  d9gdbmmmgngdals
560308bmdb0g00 godmygbgdal 7edbsgn dogemoma ggodsb, 3sg.: mommammos,
30096dmmabgn,  dobogmgdal  sbomgremnbom,  bosghmbm  mgmgdgdal
obmggz0m 30dmygbgde @s bbg. 9dgze60 d9dmbggzgdal mog0eb szomgdsda
360d3bgmmgeb  bomb  sbbmmgdl ogbmmo  dmgdemaggmdal  3m33ghgbEas.
30g67mds dodomodgd bs 03mEgl, Gmgmbo Jigges dobswgde 0gbnm
bodgobdrmda. bedhabobrmp, gl bimms dmbhogmggdh sbhogmab, on Gmgmé

L https://www.dictionary.com/browse/digital-citizen
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160s godmaggbmb fgbmmmgngdn s bogmgd gnhoomgdsl ogi3gab 0dsb, om do
560l dobopgdn s Esbedggdn 30gbmnm bodgsédmdo.

196306 ,dmdomadolb” gho—gbma gobdatahgds sbgmas: 3mbbhadhmzenda
bodobormol  dobgegom, 30ba, bmIgmoag  bedsbmmgdbeg  bogmdggmdy
30937036935 gobbadoghmm bobgmdhogmb. dmdomoadgh goshbos mgdgdo,
00g0by3wgd930 s 930bb0s  Jmgommgmodgde  (Civil  gbgnzmm3goméo
™39db03mbo). 30gbmm dmdamasdl o3 htaagnm 3obmbabdggdmmdgdmsb ghmaw
0bgobgobo o bbgo gogéywmo (adbemwmangdab ggadhpbdor ©o gmogghee
203mggbg0al 3abmbabdzgdmmdsi g3abbgds (Ribble & Bailey, 2007). 0gé7mo
dmgomogdgmds dgadmgds Fgg0q0bma Gmgmbyy gebzggnmo bmbdgdal zmobs
$99bmmmgngdal gedmyqbgdabmeb szegdndgdnm, gbgbao:

1. 3ogénmo fgomds: bémmo gmgdhédmbrmo hobommemds (3mbsfomgmds)

boBmgopmgdedo;

2. 30gé7mo 30396 E0s: bagmbmal goge-gayawgs 0bhgbbgdhao;
30g671mo 30d76030300: 0bgm©dagaal gemgdh®mbama goggme;

4. gogbymo  Hogbogbhgde:  ogbamae  Hgdbmmmgngdal  gadmygbgdal
39bodmgdmmds s 0dob 3mEbs, GmEab s bmgmé gadmgaygbme ab;

5. 3053670 gh03g00: mbmsab gi3gg0b Habgde o bhsboabigdo;

6. 30g6Imo 306mbo: 0mboEomo JRWIdgdn o FgBeIwggde, Hmdmgdag
069306 93b Bgdbmmmgngdab godmygbgdsl;

7. 30gbnmo  Juwgdgde s dmgomgmdgdn:  3bngomgzegdo o
0ogobygmgdgle,  Gmdwgdey  3bEIwEgte  gggwe  EoBdY
3m3b3otgdgmdg o Bommeb 333306 g3mm0 3930000 dormmpabgdn;

8. 30gb1ma 2063bmgmmds s 39MamEEIMmYs: 3053670 (hgdbmmmgagdal
303mgqbgdobmeb  ©o30380698me  godogméo  ©s  gbadmmmgenho

hat

20636 0gmmdo;

3ogbnmo  baghobmgds:  boghobomal  Bmdgen,  Gmdmgdag  bwos
10h7bggmymlb  (hgdbmmmgaal gggmes dmdbdebrgdgamds, dobown ©d Jugmal
1bagbabmgdabogal (Ribble &Bailey, 2007).

96 3bbo gmgdgbho Hoédmopggbl oghmnma dmdemaggmdal sdmbogem
Pabdpomb.

309670 dmgdomadgmdnbogal s130mgdgmo habsdabmdgons:

30863 H)Jbowemaegddy Faremds. gogbyw Hyfbrwmangsdy fapmdab
306937 8g97dmgdgmos  gdmzbepegmo  dodomogdgmdal 98 7bggmymas,
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3060006 Emg30bEgm  boBmgaomgdsdn bsabgmédsgom ©s bszmdmbazsgam
03gbeowmaegio goggraEnagho gbmaibydeb 3obygmagw bofower agge.

Fboghobe  Hydbommganbe abgbobhbdndhnbds bodnomagdel sdmggb
939eo 0bs30b Jogdomogdgl megagghgdnme s Jboghmbmgdal 3obam hegbmml
306700760 badmgamgdal gatgmgdda gebbmézagmgdnm sdhngmdgddo.

3®ebs 39mg8530bs ©d 33bbobdggdgmemdgdab dgbobgd
136033bgmmgabgbos 30gbamo dmdomadal 6sbgda sdpomta Beborgmmonl
2Bé7b3gwbogogoe.

dombsfomgmdal 1bsbgde ©sdmzngdnmos dogm 6og 83dg3bgdnm o
3boghogne 1606gddg, Gmdgmoms hadmgsmadgds ahggds mgebdn, sobgmmo
abagneb o gbhdgmpgds bzmmoda. spbadbrma 1baégde dmaagh ndab 3mwbsb,
o7 G, bmpab s bmgmb 1bos absgdbml spsdasbds, Ghmgmé gsdmbatml
9330000 gonmgomabfobml 3mAHabTme 030698736930, oms bémmop
Bobfgrgl 986b; sbggg, dmagegh 3bndnzm 98bmgbgosbs s v8bal Bgdakn o
Pabrommdoma gadmbagzal mbatoqal.

dogbomo 3836mzbgds s 3hmdmgdalb dmgzetigds gmmabbdmdl domaw
39393690000 1babrgdl, bgmo sbbgdmmo  bagocmbgdal gosdégdel, sbowadl,
bobmgdl, 0bmndnsbs ©s Ego7dsasb.

30376035300 domopagh Gmgmbyy bobgdl, sbggg 03 ablhddgbdgel,
bm3dmgdbog g0ygbgdem bbgo o@s300693000b Mhmaghmmdabab, 0bgméddssaal
330 39mg30bs s dopgdabab.

dogdomaggmdalb 3gbadmgdmemds dmmm ©s 3bnd3bgmmgaba 3énbiadas,
Gmdmob goéhgdgs 30gdnm dngdsmadggob o6 996gds0 badmemgde gedmaygbmb
dmgdomodgmdsboob  sz938069dgma  Mbatgdn,  abatggdmmb  bazgmsbo
19Wg09800 @3 d00mb  Jobibabdggdmmods. dmgsmodgmdal dgbadmgdmmds
0mbmgl dmdbow, ®os, bgoddomabh ©s Tbaghobm Bobhmb, Hmdgmdag
dm3b3otrgdmagdl  odgm  gedmbodgal  mogabmagemo  sébhggebo,  Bgydmose
godmbadgal 38980 bagmmeé badnbmgogdl dmetgmb s 360 sbgsédbfmégsnls
3030l gobgdg godmoggeb.

dmdomogdgmds  ogémm g3mdedn s 0300 F0ghTm  dmgsmadgmdals
3006398300 ghm s b 0339090 dmmoapoznbd o7 bbgs baggbhmgoda
> gobmm dbggmmdal bogebo bpgds (Netsafe, 2018), (Ribble M. , Digital
Citizenship in Schools: Nine Elements All Students Should Know, 2015),
(Common Sense Education, 2021), (Council of Europe, 2017), (Australian
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eSafety Commissioner).? dojbgooge@ odabs, o6 o0bgdmdl ghmasba s3bo
309670 dmgsmadgmdal 3mbigaanb dgbabge.

modgbe(hgéedn  ohbgdmdl  ogbmm  dmdomodgmosbosb  dFnpbme
003033063870 bobmbadgdn s 3mbiggaEngsn. gbgbos:

»3m®Omh0 dodomsdgmde” (Parker & Fraillon, 2016);

»3mmBoem b 3mebs“ (OECD, 2016);

3053670 30bs” (Vuorikari, Punie, Carretero, & Van den Brande, 2016);

»(30g36m0 (3bmdnghgds” (Institute for Responsible Online and Cell-phone
Communication, 2015);

,(305367m0 30bsommgde” (Meyers, Erickson, & Small, 2013);

»30bocmgds 309370 900l Eobadn“ (Gordon & Mihailidis, 2017);

»,39000-g3boomgds ©d banbgmbdsgom gebsmmgds (Alava, Frau-Meigs, &
Hassan, 2017) o bbg.

(3003(4)2]@0 amjoqpojgmbob ggbobgb b083(3503(4>m @00360036)0303 0
bodmdomadm  bodmgamgdol 3930 abogosdngadoy  dgdmmogedgdimoas
30bbbgoggdgmo,  @mdge,  ghodebgmal  Fgdagbgogma  gobdobrygdgda. o3
60680(4)0353680 goamogmgo (’*)08(936083 3@333500 0 me(ﬁgQ o0 3@38350360[&
boggndggmBg 89378a500 (30036070 dergomsdgmdal sdsbabosmgdgmn badbgodn.

30gbImo dmgomaodgmonl dobomopn gmgdgbhn, Gmdgmoag  degdamos
0936 30bdobrhgdadn, obal ogbmmo ,bobommmdab® 36930, ob7 ogémmo
(bngmqpoogonb 300333(53603(4;0 808073353?}0, Bogoqpomogg, o3b060@00b
30036hm30b  mbogbmbmgoal  3mdabdal  bodbobhdol  dobgogem  Fogmmo
dogdomodgmds  obab  ,30gbmm  Bgdbmmmgngdmeb  megoeggbgdymo o
3070000 JOmgbhmnmds“, 3omn gggdh 60 godmygbgds bedmgammgdsda sgpogboa
dmbahomgmdabogal, bbgs 9330863800  FhMghmmabogal, 30gbmo
dobagmal 39q3babe s dmbdatrgdabogal. Foggbmnm 3bmghgdeda hobogs séal
,beogosmmé, 33mhdm o bsdmdemagm bedmgsomgssda Bobagal ddmagén
bodgemgde”, GoEgsb (0gbm dmndemsdgl dgmdmos mogabgmop dgemegbml
30g67m0 3656730, 3mEbs 8 M 3nEgTMdgda badmgsmgdal 3bmghgdeda
sdhoméo dmbahamgmdaborgal, ob 1hgzghem biegmmal. 8dslb gebos, Fogémmo
dodomaggmds sbal dywdngo ,dmbsfamgmds o dobbabdggdmmos®, ,m39mqba

2 eSafety Commissioner (eSafety) - sgbh®oemnal dosghmonl ghogh®mbmgdal 3mdabéal badbobyébo —
2gbhGamn0b adm30093gm0 mbsnmab baghmbemgdal Jebgaamobgdgma, Gmdgmdsy bogddosbmds 2015
Pl @onfgem https://www.esafety.gov.au/
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badgatmbogal Haemamal 3gdebal Igbodmgdmmds” (Netsafe, 2018).

30670 dngdsmadgmdnbogal bagobem 30b 3¢ ghmmo mwbs s 1baék-Bggggde
bdotop dmobbgbagds moadgbepésdo. 3ogbmnmo mebs éolb Bmgswn 3mwbs,
Gmdgmog dgadmgde gobabdmghmb, Gmgméy ,banbgmddsgnm-bszmdnbazsgam
1H996mmmgngdab mogoezgéhgdmo, 3badnznmo s d5dmddgpgdnma gedmygbgds
d1domdoboeb, Esbogdgosbosb, Llsgmobomeb, ©abggbgdsbmeb, Lsdmgoomgsals
3bmghgdsdo Bobrogobomeb ob/s dmbohamgmdsbmeb wszeg8ntgdnmo dnBbgdals
dobomhgge® (Parker & Fraillon, 2016). ssdasbal, bmgmby gmmosmybo
dogdomagol, dmbshamgmds 3ogébmma ¢gdbmmmgngdal gedmygbgdoom 30gé7ma
dmgdomoggmdal  mogabgdngoss. gmmdsmmba  dodomodgmds  gmmabbdemal
dmgdomodgmdal  gagebommgdnm  gegqgdsl  bobgmdhogml  bedpghgdl domds,
6o 3mEbab, ©dm3npgdnmgdgdal s wabgdmmgdgoal gobps, gedmabsdgde
06(4)30333 bm@ooqpné)o ©o 3(*)@0(9033(4)0 3m5®3jb®330m, 'ngodqubwmbgbom
©d hgbnebgdom. b ,9bgde gbm gebom msbsdggmdhmdnbs ©s, dmgsmaw,
393m360mdabapdn 3703b0mgdal gobioab® s ,bsdl Mbgedl sgammdbagal,
gbmgbamabs s gmmomméal dmmoapezn®, 9300mdnzgh, bogosmnd o
30360 3Hm0gbhnEsdmn3ndnmgdsl ©s Fhmgbmzegdadlb“ (UNESCO,
2015).

93000303160 0bsddbmdmmdals s gobgamsdrgdal mbgebaBaizns spmbadbagl,
o3 3mdomdgdgm 30bhgdbhde Foghmmo 3mEbalb gedmygbgds dmambemgl
3mmoamhn s 3mAHg0mdmbaba bazombgdal 3bop0zgm o dbegemdbhog
300bomnBgdob, adals goggdel, o bmgmé dmddgogol gobbbgeggdgdo smddedy,
dbggmmdgddg, bmgmb  ogomadgdh  Hobdmogbgdl bozgmoebo  msgabs o
bbggdnl  d0dotom, dmambmgl sgbgmgg badmgopmgdal  bbgswabbgs  ggqbals
Po6r3mdopggbmgdmsb wmas, bamsbspm s g399haé 3GM0gh0®osl sosdnsbals
®06hbgdab Bmgewo dohngabizgdab bogmdggmds (OECD, 2016).

0333060, dmngsmadggonb dogh 0gbmm ©d gmmdsmadgdnm 3mbdgdbhde
9990000 dmbsfhomgmdabogal bagnbm nbat-h393930l gobgnmaodrgosl bagyydgmeg
7093b goboomgdabowdn dydngn bhdeggs. 3ogdmma dmgdsmadgmdal 0sbdwogge
13060 bmdgdal  gadmbaggbgdmop  bogobms  goggéonmo  (hgdbmmmgagdal
3qbodmgdmmdgonl Bqbho mebs s dsmEedn EIEgBNm EsIM3NEIdTIMIds;
16009h0md00b  Hedmygomndgdal, gobgnmobgdal ©s Bgbobhnbgdal Hbscn;
bognomeba magaboda GHdqbs; bgdabdaghn obozal, smepadabs ©s biqbal
o@ad00bg3meb  da(hngabizgdebs s  obbgdal smasbgosdg  @adgsbgdima
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16000gbhomds;  dmbodhgdgdabs s gdmEngoal  gedmbogge  bogmmeba
®06hg07mg393ab dgbodedabop (Institute for Responsible Online and Cell-phone
Communication, 2015).

1.2. gogbamo dogomoggmdab bogobdsbsmegdemm dbsbpagghs

3056730 Jodomogdgmdal bagsbdsbsmmgdmm dbobsggbs dmagagh gogéym
bodgatmda (3bmghgdabogals bogobe abger 3gbbmbamnd, @Hgdbmmmgonéd o
0bhgmgddmené 1bob-hggaqel (Digital Youth Summit, 2015), bmgmboges
,89936s, @adBaggds, godosbgds, bmgnamodagns, 33mmgse, 093330, Thmagbhmmds
oo bhogme® (Meyers, Erickson, & Small, 2013). gogéamo gobsowmgds
3790bbdmdl dgona-gebsmmgdel s sbagmadal, 3gaabgdal, gsadégdals s 399dbals
1bob-B393980, 9369039 03933300, dmbsfacmgmdsl, gswsdndeggdsl, 3ymdméols
300030980, 3b035mx9GMm3693080 Pobmgal, 3mbdgbsbe ©s 3mmdmtomnsdmébal
339390 (Gordon & Mihailidis, 2017).

d9000-30bsmmgdal s banbgmédsgnm gebsmmgdal 3mbgans hedmgsmoads
bodo goblbgoggdmma dndotmmmgdal - bonbgmddsgam gobsmmgdal, dgmas-
30bsomgdal s banbgmddsgnm-bszmdnbazepam (hgdbmmmganén sby ogbnma
20bommgdal gaboghmnsbgdmep. ab, bmgmé gmgmabdmdggme 3mbigases,
oboqpn bogol;aogomqubqpm 30’)6[)0(4)3(1(500, &magqpne 3580(*)360 og90800535l>,
bodmgopmgdgdbs o gbgdl dmbshomgmds doapmb s bozmmeba hmamo
3g0(hobmb  gmmdsmmh  3mEbsdg  Eadystgdnm  bedmgopmgdgddn  (Global
Education Monitoring Report Team, 2014). dgono-gobsmmgds s 0b)gébghal
dobmgs gobommgdal ,ebomo bagggdgmgdns, Gmdgmbsg dggdmos dmdatapgoda
00b53360dmmdal, 893mgdggdal s bmgosmméa bosbemggdal dopgdal nbat-
$3939%0 5 Bemgopbosgmdhom pabgdnmgdgon gebsgamatml, oy, magab dbéag,
bgemb Bg7hymol 1gédm mas badmgepmgdgdal 5dgbgdsl (Milenkova, Peicheva, &
Marinov, 2018).

dg@0o-boabgmédsgam  gobsmmgdal  boggdggmBg sggdnmea  3obscemgdals
obomo dmmodngs badmemgdel ggedmggh Ggomabo dmbshomgmds dogommo
boBmgomgdal 3bmghgdsda. dmmm 33mmg3900b 89093930 3bogmal, bmd dgoas-
20bommgds o6l 30gbmmo dmgdemsdgmdal gobbméngmgonl 360dgbgmmgsba
bgbmébo (Martens & Hobbs, 2015).

30670 dmgdomaggmdal dodebas dmdatrwgdda bhagmoal Bgbadmgdmmogonl
Pobomoligds o dsmn mbgmanb 76sé-Bgg3930b, Batrommmmdabs s d9dmddgogdama
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1606900l gobgnmadrgds.

gogbnmo  dodomsdgmdabogal  gebsmmgds  badbogh ,zmmdsmméo
dogomogdgmdal gobbamgsl bogsbdsbommagdmm 30mbhgdb8a, Loy mobal,
1606-Bg93900b, matgdnmgdgdabe s edmz0gd7mgdg30l hsdmgemadgds bpgde
3@mdommhn dmngdsmagdgmdnbmgal gebsmmgdal 39d39m80m* (Parker & Fraillon,
2016).

30gbImo  dmngomagdgmonbmgal  gebsmmgds  bmbogmegds  gm®dsmé
ob 0(4)003(0(4)30@2]&) 3m6@3db080. 3«);10@0;]3090 3(3@36360[) goqp&)mmgbob
20003hg3900  Gmmab  gomgamabfabgdom, gmbdsmmda bogsbdobsmmgdmm
©0hqbgdnmgdgoal  sdmiebos  ogbmma  Jmdomogdgmdabmgal  gobsmmgdals
dgbadodabo  3033mgdbgbn  3bmgsdal Bgdmdaggds o ggadome  Bgdebe
bobzmmem babfogmem dhmgésdgdda dobo gagdhmén gebbmbzngmgdabogal.

d90dmgds 0ordgel, b3 30gbmmo dodsmogdgmds sbab:

o (30967 (H9dbmmmgngdmeb gesdhgdmn s aEgenmn hmnghommds
(8943bo, ©adnBoggds, goBoobrgds, Leposmodepns, 33mgss, msdado,
160096000 s bHogms );

o Jdobshomal  ofpogbhmds s  3obrbabdggdmmds  (wabgdmmgdgdn,
©33dm300907m93930, bob-P3g3900, mEbs) bodmgopmgdal  gggme
©obgdy  (0@30@motagn,  gbmgbywo,  awmdswyd) > gagwo
bagghmda (3mmagozgdn, 93mbmdazgdo, bogasmabo, symipadnme s
33@036’;0070300(4)0[)0);

e 1093900 3mbIomnhn s sbsgmbIsmin gobsmmgdal 3bmqbo;

e 330060l Pahbgdab dnodngow Es33e.

0d  3d0Bbgdal  Bqbodadabop oggdmme  bagebdsbsmmagdmm  bhbmddmés

0730mgdgmos  obs  dobahm  bhagmgool 3obggm Hmqddn, sbodgo dmgmo
3bmghgdal dobdaemdg s yggme mbgdg g39dhmén bhagmal dgbedmagdammdgdal
30b30006300bmgab. ol Mewbgbe  3bodgbgmmaabos  bmgmby  dmddgen,
obggg ©odhggdn  dobfogmgdmgdaborgal. gmmmsmmén  dmdomaggmdnbmgals
30boommgds dgphobaemo 1bs agml ,dsbhogmagdgmms dmddegdals 3bmghsdgdda
3033mgqbméo dogmdal bagyydggmBg (Guo—Brennan, 2014).
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0030 11-60BGIW0 3MIdWHIFIMBOL LEI3LIBNL 6MEGSONID0
6OBII3WIB0 © 336bMHBNIVIBIW0 3GHMIIOIB0

2.1. 30gémo dmgomaggemdab bhsgmagdab bsgbmsdmbabm beorddsgogme
baggdgmgdo s gobbmbngmgdame 3bmgdphgde

hg6dobo -, zogbmo dmgomodgmdal bfogmgds“ (Digital Citizenship
Education), 6mgmby goddmmo dodsbarmgds gobgma bogzmbol 90—asba
qugbog\mquygbbbomoggb033&)05()[)833(4)07363@3@0@3530,6@30}03(15(0@(0336&
bogobdsbommgdmm bgghmdn ©sd33060@g80bmeb ghmop, gsdmazggms domoa
bogbabmo s gonznbe gedmygbgdal bhogmgdal bogobmgds.

893mblbgbgdnmoa 9édnbo ggtmdnma gobsmmgdal babdgdeadn dob d9dcga
20Bba, Gog 936m30b baddmb gobsmmgdal dmmadnzal gdebedgbids msahym
30g67m0 dmgomaodgmdnl bhagmgds. mogoedatggmer 3ol baégzmdgboagom
37803530900l babg 3gmbps s dmagegos d93wga badbmdgdl:

,30867mo  Jodomadgmdal  bogamgdal 10 gmgdgbie®,  Gmdgmdag
oédmpggbamas 3ogémmo dmdemsgdgmdal smo gmgdabphe o bsdn dobomspn
dodobormmgods (Council of Europe, 2017).

»(30867m0 dodomadgmdal bhagmgds: dndmbamas s 396b3gddhngg30 (bshaema
1) 3mggdamos gogbama dmgdomoggmdal, Gmgmby gaddmma 3m33ghgbranl
30b3g@00 © dabo dobamsa mbhgmadgsn (Frau-Meigs, O'Neill, Soriani, &
Tomé, 2017);

305670 dmgdomodgmdal  bfogmagde:  onbhghgbgdym  dbaggdmob
30bbmmhongdal 96306080 (bofocmn 2)“ (Richardson & Milovidov, Digital
citizenship education - Volume 2: Multi-stakeholder consultation report,
2017);

(308670 dmdomodgmdal bhagmgoal 3bmdoéo: mbmsnb ¢g70330 gmabs,
mbmanb 3900mEMgmds, mbmasnb yamgdgde“ (Richardson & Milovidov, 2019),
bodgmdog Pobdmpggbamoas anbhgbgbgdamo dbobrggdal o 3bmgésdsda
Bobomma gggybgdab dobggmopn 33mmggal sbgatnda.

bfeérg 89dmblgbgdnma 3edm39dgdal boggmdggmdy snfym g3é6m3als badgmb
20bommgdol dmmodnzol ©gdstdedgbhds Fogédmma dmdemsdgmdal dgbabgd
bfogmgds s o3 gaddmema 333gdhqbgaal ebghgss Ha3é d399bg0do.
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2.1.1. gobsmmygds 308670 dmgdsmsdgmdabogal g3bmbsddmb faze
J30969%d0

13960b3bgmo Hmgdal bagbamsdmbabm dmgmgbgods sboma 39éb3gdhngam
©d330b0bs dmgomodgmds mebadgobmgg  dbmagmomdn, boog ®bmaenb o
hgormba 3bmghgdal dngbgon Hadmoamns ob gggédzbmagma, bopagg sbamn 33393
390dmgde 339360 96 3906l(H0d-3900080, 8¢ bmgosmné Jbgmqddo ob
bbgs oéobobom hgstrmgdda.

gogbnmo  dodomodgmds,  bmgmbyy  gebosomgdal  sbagmo  bygghom,
13960b3b9m0 ™o sofmgymob 3obdagmmdsda odphorbe 0bghggds sdgénzals
3336)01333@\0 3({)0036'30. dobs '838@33, (*)0(3 336(\030[) bo&%mb 306007@360[)
3(*)@00050[) @3306)03053@30, 603(*)063(*) 3&)003(4)030 bobgqpﬁmgggbooo ,,Boqgé)g@o
dodomagdgmdal bogmgde®, gatmboddml d394b988n (46-wsb 27 Labgmdfogm)
©o0hggb 3bmgéedal sbgbhage s dabo sdhomdn 3bm3sgebos. gobsmmgdals
bobgmdfoggm  1Pygdgeds  ogéonmo  dmdomodgmds  dgadebgl  bobgmdfagem
31603memdg0bs o bagsbdobsmmgdmm beboathgddn; d9d3dsgos abgbhggal
bybohgzagdo;  sohgbs  38sd33mag9d0  dgoogmggoabomgal;  dgdndsgrs
b3g3000B9d7ma bobgmddwgebgmmgda. oghmma dmdomaggmonl bhagmgds
0bhgbobindmabrbas, 0go  Gobogh  g36m3al  baddmlb  ©gdmzbadammo
30339()3630930b Bobhmb mmbagg 30339096300l (7bségdn, sdmzngdamgdgdn,
(300@60 0 3(*)00033@0 3003&)360[5 3605)0), anmgé)o@mqpo 53@03@0[)
500833@3630360 30, 5360[)8036)0 bobsmqpm 3m5®3jb®obom30b 05(536)(90[5303@0536)
PotBmp obal smasbgdyma (Richardson & Milovidov, 2017). ogémmo
dmgomoggmds geddmmos o gbgde 73mgdmng gggme bagebls s abzndmabal.
33@03, 030 80300’)30@0[)505360) 0d cgoj@b, bmd 03;1507@(0303600) bﬁo{g@gbo
00b603900m39 3030m0dgdmma bedgabmb gebnymagma bgagmmdss, 30gb7mo
dmgdomodgmdal  3m33ghgbogaal  gobgamatgds  (hgdbmmmgagdal  d933gmdam
bfogmgonl dgegnobgel fobdmsepggbl (Frau-Meigs, O’Neill, Soriani, & Tomé,
2017).

(330mgd930 3obbmbagmes bagobmggmmb, Gmgméi g36m3al bedgmb
9360 J3990bals, bgebdobsomgdmm bagbzgdags.
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2.1.2. bagsbmggmeb gabsamgdalb domoagozab dobomspe pe33d36¢900b
dodmbomgs

bageboggmml Bmgopbogabdsbsmmgdmm bobgygdada 3093670
dmgdomodgmdal bogmgdal 3mmboo 360d3bgmmgaba Habbgme sbals gobmem
qugbmoE 33@0&)35007, 6003 303«)050@360 305007@360[5 3(*)@0@030[5 @m33836@36'80
3qbsdadnbo 33m0mgdgdao.

bojo(f)ooggqpmb 306000@360[) qupognanb @m3836@_)3680, 53(’*)(40’)(9, 2020 quob
gbmgbama babhogmm ggadabs s dabhogmgdmals dbmagbommoa bhebosbdal
20bobmmgdmm 3960380 dobggmow gohbs hbsfgén 30gtmma dmdsmadgmonls
00m8089. 3gbadg memdal (2018—2024 ) 9éremgbmama babhsgmm gggdals 2020 fennls
bgosggeal dobggma 3060l dgmbrg msgdo -, bhogme-bhagmgdal 3086930 o
bogobdsbsmmgdmm 36nbizndgdn” — swbdbmmas, bozmdnbazsgam ©s ogb7mo
1H996emmgngdabbobsdo 3ogédmo fagboghgdabs s dgonshogbagbrgdals, bemgméys
Bmgoo hogbagégonl 3033mbgbgonl d60dgbgmmds. dmbfegmgqddae ogbmma
Pogbogbrgoal 3033996300l gobgamatagds vbal sbho dotde 3m3emhgbmo
$H996emmgngdal bogbal bhebpobhno gsbbsdmghmmo, sésdgo ab séal s 7bos
njggb 6‘)8%“’@ 3@333035300@. bd)oB@o(f)@n 303(0050@03[& (4)(08(*)(4)(3 (30‘8(/*)3@0
fogbagérgonl, sbggg 30896 3bmdnghgdal, dgonshogbngbrgdabs s 0bgmédsammo
fogbagogonl  dadobrarnamgdgdl. swbobadbogas ol godhog, Gm3 gébmgbymo
bobfagmm ggade sbebagl séedobdryem dabormhgg 3gwgggdl, shedgo gobolbbgsgqdl
500833(1)36@00[5 (90053[50 o dabs 05@0300@6’)36[) o 8300030%005[) ﬂgboboaob
dogomomgdl  (ghmgbyma  bobogmm g9ads, 2018—2024). @sbsbmoal (ab.
©dbatomn N1) baboom gmogedmom sdmbatapl géhmgbama bobhogmm g9adnwab,
6)(033@06 Bomgqyb 80730336[) b@aEggo(oOob boé)nj@gé}obo 0 3(053303@00[).

6oy 8ggbgde  dobhogmadmol  3bmaggbomm  bebosbpb, 2020 Hgmb
360d3bgmmgeba 33momgdgdn Bggo@s dobfogmgdmal Bemgawn 30339¢)3630930b
bohomda (bagotomggmml gebsmmgdal, dg3bngbgdab, 3madmtabs s bdmébdal
badobabhbm, 2020). abgomo 3033903630900, bmgmbgdagss dgonsfogbagbgds,
0bgm®dsgogmo o 30gbdgma Hogbogbgds bogsmegdmm gobps Gmgmé
3bmaqqbosda 39dbgmgmo, sbggg dmddgon dobhogmgdamgdabogal. dagamamar,
dobhogmgdmal  dbmagbogma  bhsbpobphgoal 89—2 msgol 35-5  Imbmols
©. J39336d030 g30mbagmmdm: ,dobhogmgdgmds gbos dgdmmb |, bobfogmm
3bmpgbob  ©oggadgabel  0bgmddsomm-bozmdnbazsgom  (Hgdbmmmgngdals
303mggbg0s s 0ggdnmo dmdemadgmdol  3¢nbindgdal gomgsmoabiobgds,
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boaeme babhagme Ggbn®badal dgbmda omgzg 33b6ddn gbgde dabfagmgdmgoda
dgenohgbagérgonl 300339t gbigoal 36083bgmmadals: dobhsgmgdgma gemmgdnmas
39dmmb ,babhagmem dadbabs s Jmbhagmgms bagabmgdgdal gemgsmabhobgdao,
bobfagmm Gglmébal deodagds 96/s dmdBogds dgashogbaghgdals 3kabindgdals
3om30m0bhobgdnm” (3gmbrg msgn, 39930009 dbemo, 31bddho g) (bogsboggmaml
2obommgdnb, 936096900, 360l ©s bdmbhal badababéom, 2020).

0dh0go@, Bmgomn  gobommgdal  gobdbadmghgma  dmmagezal  mbagg
77600396016 ©m37dgbhBn - bmgmby ghmgbrm babfsgmm gg3dsdn, abg
dobhogmgdmal  3bmaggbonm  bebpab@da, gomgsmabhobgdnmas  agbrma
dmgdomoggmdal dobomaeo 30033mbgbgdn.

gobs  39dmblgbgommo  geboomgdal  dmmagezal  m3139bhgdabo,
ombobodbagos  badeboggmmb  Jmoghmdal  3ogh  dowgdmmo  m3ndgbde
Lbogobmggmmb  3089bmbogbmbmgdal  2021-2024  fmgoab  gbegbyma
bybopgges ©d dabo badmwddgom gggds” (bogoboggmml domoghmds, 2021),
bodgmag Esdhzogres 2022 Hgmb. sobsbadbogas, Gmd 30dgbmbaghmbmgdals
bybohgzeal ©m31dgbhe Hotdmopggbl dgbadg bgoogdsnsl s dobda dobggmo
060l gomgamabhobgdmnmo gobsmmgdal 30033mbgbdn, Gmdgmog, mogal doéag,
dmogagh Bdmgopn @s dommgbo gobsmmgdal bogggbmégol, bopsy Eogémmo
dmgdomoggmdal  bhogmagds - bmgmb dbsgempabgmdagn d0dsbommgds,
dmogagh  bomgmbyy  308963bm30gbgdsl, aby  oghrmo  boghombmgdal,
dgenshgbagégonl, gngédmma Hogbaghgdabs s bbgs dmdagbsgg 3:339¢)9630930b
96omdsb.  bhbodgzaal bodmddgom gggde gnmabbdmol dob  smbémmgdels
0609600 dghmab, dom Jmbab gobsomgdabs ©s dgi3baghgdal badababdbmbs
©d 30m37b03030980b gbHgbrma 3030boalb Babormmmdsb. Lozl 3qbsdg
b0dgns dmgdgoos 2024 Hmalb Bomgmoam. bhdspggrsdo 3b0d3bgmmgeb
0dm3ebgdo  obodbrmos: |, 30096bgbiEgde  boghmbo  ©s  EIETmE
376930mbobg30bogals bzmmal dobhogmggoabs s bimogbhgonbogal bogadem
1bob-B393980b  gobgomatogds s gobommgdal Embab sdommgds  (sdmebo
1.1); ,30896b0gbg80  Mbogbmbop  ©d  ©oEymeE  g7bd30mbabgdabmgal
30096boggbhmbggdabs s Gabzgdal Bgbabgd abgmddsgomme bsdmgspmgdabs
s mbgsbndongdal (36mdnghgdal sdsmmgds (sdmgebs 1.2) s ogb7mo
dmgdomodgmdal bgamdghymdal d08bacr babhogmm 33bbgdabs o bobfogmm
dobagmgdal 58é7bg9mygmags (bogsdmggmmb dmoghmds, 2021).
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0330 111- b633WIdS BOBVBEGHIWN 3MIdLHIIMBOL 3ILALIS -
608B®IW0 3MIdHIIMB0L 10 IIFI6O0

6050 070336'30 oq>350'363m, bnd 33(’0«)30[} bobf}mb 30500)@360[) 30)@00030[)
Qg30(¢)®0836(§30 C?°°C?8°6° 10 dnémmoggo 3@3836@0, (‘0(\03@3603 303600)005(90
3 dbbgogmn dadobrormmgonl d3gd. gb dodobogmgdgdo gobmogm: hoborgmmds
mB@ooBbogé)GQ'Ho, 53070@@(3360 mquooBbog(’nGg% ©o 3(:3@36360
mbmanbbagébzgda (Council of Europe, 2017).

omo3@3336@0'833(936500(*;0(9gagq;ggg&o%gambbg%bgqmboananao&;mgqubob

dag®:
Bsbmrnmmds mbgmanbbogbzgde

1. P3mds o 0bzmmBas

2. bhogme o d9dmddgogdommds

3. 3g0000h0gbbrgds s nbggmdaigomma Hogbagérgde
3990mEMgMds mbmanbbaghigde

4. 90035 ©d 9335000

5. 20636mgmmds s 3gmmEEgmds

6. 0bhgébghbogé3gda mogal Hatdmbgbs s gmgdhémbrma 3m81bazsz0s
1998380 mbmmanbboghgdn

7. 3d(ho760 dombohommgmds

8. mgmgdgon s 3sbbabdzgdmmdgda

9. 3g6bmbommé dmboggdms EoEge ©s Jbogmbmgds
10. bedmdbIatrgdgmm (36emdagéagds

3.1. Bsborymemds mbmasabbogbzgde

936 m30b baddmb Hmamb obge®nddo dmggebamas 2017 Hemalb dmbazgdgdn,
bmdgmos dabgogoms dodomsdggdal 79,6%—a abhgbhbghel ymggmomaenbo
dmdbdobrgdgmo agm. g badbogh 0dol, Gm3 g3ém3sdn gmggm dgbmmg
033006l 296 o6 od3b Pgmds 0bhghbghemeb. sdahmdsg g36mbeddml dodobos
1867639mmymb mebadobn bgmdabehgmdmds. 3gbadedabo, 30bggm gmgdgbieo
Bodmygomodms Bobogmmds mbmanbbagbhgdn, o sbmpabdogds Foghm
3069308 h3mdobmeb s dmagsgh dmgm Gog 3033ghgbragol, dmdsgama
30gbnmo  Jodomadggdobogal bagobo 1batrgdb. ogbdamoe dmdomsgabmgal
0730 g0gm0s (hgdbmmmzngdmeb fomas.
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3.1.1. f30003s ©s 0b3em7Bas

30gbnm dmdomadge hadmyamadgdal s70mgdgm, omdge, o@sbezdobals
Pobodatrmdsl hobdmawggbl 3ngtmm dggdbmmmazngsdy hgpmds. mbmasnblbedystim
71300935bms o bobbgmm Fgbodmgdmmdgdam abalb bogby. ab bbgomabbge
d0dobommgdnm Jakm dg¢ dombmgbgdl 33099698L, gy dgocmtn badysbrm.
dogomamabogal godmggepggos dabo mmbosi dbmmme mbo dsbsbosmgdgmo:
0bgm®dsgoal  dgabogho gogbhgmgds ©d  sbmbadnbmdal ©spgs. Lhmbgo
030l godm, ®bmanbboghgdy Paomds dmombmglh sbo dbmmme  (ggbozad
1606 93b, Gmdmgoni bogabdms dab bsbédmm msdnbabmgddo gdal ge99dmbop
3obo3gomo, 9hadge  dobbabdzgdmmdal gtdbmdobs s bbggdal dodobro
3ohngabggdab, abgom gmboadgbhméd wahgdnmgdgody eybbmdnm, bmgmbages
o@adnsbal @ablgds s s@sdasbal Jmgdgdo.

h9dbommgngedg Paomds ggmogedmal sbom, bgdabdagbo gméddabs ©s
daboobbals bobhogmm, bozmdbazsgam o d9dmddgogonm abbhdndgbdgdbs ©s
3mah@nm©dgob. smbadbmo dmagagh 0ée dbmmm 39bbmbommé 30330mhgbgdl,
boogmdndgel,  dmdocmmb  (hgmggmbgdl,  3mebdghgdl,  gogmmsdadgdals
3(05[)(0@36[)0 0 oquoaoBogbb, 0(4)033@ (4)«)6«)036[), 06036)53@0[) jbgq\ngo
Botoomm bagmgobs s bomodsdmgdl. ogbama dmdemadggonl ghom-ghomo
dobomopn Jmgomagmdss o3 3oghnm bogheggedg 1dgedgbmosms ggmagdal,
39303070 gbadmgdemmdal ddmbg dadgdabs s gggme 3ohgaemenal ssdasbals
P3mdal 73émbagmymas. bimédgo 83sb gnamabbdmdls ¢gédabo ,0b3mmB00".

d08oboodg, Pgemds ©s 0bzmmBos 3nmwobbdmdl Hapmdob  oghnm
30693mBg > dmogagh Jogm bog 30339(gb30g3L, GmImgday 393806 0
o6 dbmmmp 30ghnm 306g3mBg Papmdsbomeb sbmpabgdnma bbgesbbgs
bobornmggonl Eadmggebs s dstnghgdol gomamabgel, o@edg dmdsgemo
dmgdomoadqqdal goghne boghpgdo dmbohomgmdabogal bogntm 7bsbrgdbog.
96 bogbg moss gggme (Hodab 1d0bhgbmdsms Habdmdapggbmoabsmgal o
b930bdngbo  gobbbgaggdnma 98¢0l  @agadbobgdabmgal.  hgdbmmmgagdmsb
P30mds d9dcmddgogonmmdal gebgamatogonl s gadmbaggal goblbgaggdmem gdqdl
6307030%076[) bbgogpobb3o 3@0@({307(4)30[) 303@33636007. 05@)3&)63@)0 63070303(06[5
1703603 aEgal, Ggbmbbls  ©s  bhagmol  dgbodmgdmmdsl.  0bdgbbyghdg
0obsdobn  hgmdal, 0bzmmBaabs ©d  Eogbdmo  Hogbagbgdal  bodedabem

1606900b  gobgomobgdal  bgamabdgddmgma  FgmEméamo  ©s  begosmbo
dob0gégool gomamobgs mobsdbsE Gommos s gl datbnghgdo ygmggmmgal
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10memomE Gome 130380600 88 mgabal  bmgamgzmbmdagmé bpepabl. ©ogb
B396 3ogbnmoe Mmebobhmbmdal bédmmaso gebbbgaggdnmo gmdds ggedsl,
bogbsg Hgdbmmmgngdam smdnbgome dmBsbogsn gobzzgnmo Gobzol Jaqd
99393006, Go@geb abobo Jemzmagdmma 96nsb dgmgamygbgmdel o/sb Bgwdg()
©hOmb o(69396 Hgdbmmmgagdmsb. gb Gabzn bBabew bzmmaedogme sbezowsb
0fggos, G 039390 obozal dgbadedabo bmgnamméo s godoznéa bagdasbmsnls
bodmamgdol oé odmggl o Bosbl sggbgdb.

3.1.2. bagms s d73mddgegdemnmds

2J060dmgdomodgmds, bzmmodn 073ab 3ok gm, 30bhmomb o7 bgemab
bogérzgdn, badbagh dmbsfagmgmdnl, apggdal Bgmegsdgoal, dmbedlgdgdal
Bodmyomadgdobs  @o  bgoabdogho  gds(hgdal ™  mbagabsemyén
396b399hoggonl Hob Hodmpggal 7betl. swbadbyme dmombmgl dogm
bog 89393693000 Mbobrgol, wofhygdyma dmbaggdms fyatrmgdal sbagmodal
1760600, ©33moghg0mmo  0bgmbdsgnal sobabalbgoal, gosdhgoabs @
06(’93(@3(@3@06360[) 350(4)3600). 00360'86‘3@0 *{]60(4)350 3063330’)35360 30@0@0
©mbob 89993698000 Mbsbgol, Gmgmms obgamebrgdsiy brgds 33mggal
boggdggmBg bogmabs @s gadmimamgdol gBom o oées 3mEbal gooagdal
bodmomgdam. o3  mbobgool  gadmygbgds  gobzggambomo  dmombmglh
393mddgmgd0m  7botlb, Go 736083b9mmgebgl  gmgdgbpl Hodmawggbls
36mdmgdol  gowohyzghol  hmb. 83  mMbobgdob  godmygbgds  sbggg
bogotmgol dmdabgdal dogh boggmaba Jmbodbgdgonl mebdedwggbnmen
3odmmgdabs o godmbodzal Mbobdl o bbggdab dogh gedmomgdnmo
dmbodhgdgonl dmbdgbabs o goggdal 1bodb. dgmbg gmgdgbho — bhagmes
©d 35907d30g30mmds 73038060900 ogdam bedgatmdn bhagmal 30dsbo
30hoE odm300981mgosl. 0go dmagegh dodsmsdgos datopn s dbmagbammo
3033996309306 gobgamatagdel, Hggdbmmmznbee dpopsbo bedmgspmgdal
30dmb393900bs 5 0bmgagenda 38gdabmgal 3Bopgmabab.
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3.1.3. 3303h0gbnghgds s 0bgmbdsigome Gogbaghgds
b obob 9007 o3 96dobal HardmBmds 13538060980 ™omabah bopygel
— medium, 6o badmamgdsl badbogh. mqb dgwasb gmhmpgder 30937b0ze00b

693063096 boBomgdal, gataws daéabdnér 3m3mbazonabes.

83@00[) (’JO&)OO’)OQ (B”:]Bd(sﬂ{]bﬂb:

boBmgapmgdal 0bgmbdabdgos: spsdasbgdnl m8hmbgmymas bebpm oo
%gb({)n QBgm(naoenom;

3obab  goghgmgde:  dges  shsdbmmme  shgoal  bedmgsmgdsl
0bgm&da300b, 9683g@ odmgab bl s 7BGRb3gmymab gsdidgdimo
bognmbal do739¢dmgdmem sbogmadly;

3embomnddol  mBmbggmymas:  38bmbggmymal  dmbadbgdsms
db030mq396m3b930b, bgmb 1hgmdl bogebm pgdopgol o o3 3bmizgbda
33@00@@6)0[) é)mqpb obénqygbb, 6)00003 gggf]my@o@ngqyn 05[)00@3@360[)
Bodmgomndgdadg sbpgbl gogmgbols;

gobmmds: dba(yzommo gamdgdn, 30393700, bdmbhgma dbmghsdgda
©d dm7g00 badmgopmgdab gobhgntmgal gmbdgosl sbémmagol;
do3ghobgo: dgons bg3msdabs o bghgabgdal Fgmegedgoal Hysbrme,
booog  bgmb gl g30mbmdazal  gebgomdgdsbs s  bbgspalbbgs
0bm30307360 070l dmdgmatndsinobs s goghpgmgdsb.

06’)[)36(*)6[) 83(900[) (“")Cf)bO l)c)ba(")b‘)i
1. 60%@‘36)0 — 60860, 60%3070, 5“3((?50@0, 633@800, %@036)0, Smaojbo,

30mdmbEO, sdg3ma donbméa, Eadgdoagma hobams sb Jods o bbgo;

2. 30%'30@‘3&)0 83@00 — 306(’0030@80, Q)(Y)S‘UBSBO‘Ué)O %0@80, l)z)(b[]@{]SO%O(’O

30053999, gohmdabagms, babadn, mmgm ©s bbgs;

3. 0700039005 — 3035, Mp3 geamgda, boam s bbgs;
4, (3003(*)3@0 33@00 — 05@3(4)5300, boaog%gbqpm 3(*)(4)00@360, bm@ob@g(@n

jb{]qubo, 3@3;](5(4)0753@0 (BO’)L)OO, 30@3090)0808360 0 bb3o.

7600 3939bmm 0bggmbsz00l gobdathgdebo. 0bgem®ddsigas séal bydabdagéa

80’)3@360[) '33[)0536 %oj(bgbobo @‘) 800’)0 0')06808@33&)(")60[) gé)mmbqpombo

06(8(‘0(4)80800 UBQO OSBOSW(BOQUBQSL) '333(933 boa dOé)OO’)OQ 3&)0@3&)038[)

b0879b¢)g, bémygmagamgds, dagmabba. nbgmédainal gadsghizgmgdgmoe 8gadmgde

0gmb  bbgoolbgs Pyobrm: spsdasbyhn fgsbmgdo — dmagegh dobrggmoc
Pgobrmgdl (3bmigbal 73730mm dmbofomyg, ogomdbamggme) ©s dgmbgme
Pgobrmqal  (9gb3gb g, 30bzbghmmo  baggbmb, bgmoabrmmgdal on  bbgs
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Bobomma/s0bgéhgbgdnmoa dbaéal Hotdmdsgzgbgma). gadaznba Hystmgda
— Qm338360360, QOH™ O gogggmaoboqpo, 5050636’)360, b@o@ob@oso, 36006360,
bdy)@ngbo o 0.3 Gnq;(/v)zf]qpo 530(’0(\0350 - 3(*)0(303[) (4)0080)(4)(3 0@030053(4), obggg
3030376 Hgobdrmgol, o330, Jomn (Héobbemndrgds brgds 30567 gdao.

dobomopoe 2 (hodab abgm®dsges ghggmegde: 1. godhgon — oby ab, babo
30009003083 Bgdmgde; 2. Jmbsdbgdgdo — 3mb3bghmmo doébal/dabms ggmaal
39bgmmgdgde, Gmdmgdng Bgbodmms g3gebgdmmgl goddgdl, omdss, aymb
bmd0gdth 76 ©odm30gd1mgogobs s gdm30988 edysdrgdmo.

30gbImo dodomogdgmdal dbgagbaw, dgonahgbagérgdsbe s 0bgmddsiomm
fogbagogoslh dggton gobdatodgds odgb o o3 3693930l smbobadbsgaw dbogowmo
30bbbgoggdgmon  (h9é3nbn  gedmayqbgds. dombgooge 0dabs, o7y HmIgmw
H9¢630bb 30996900, 0gbgde gb dgnshogbagrgds, abgmbdsiammea Hogbaggds,
0503&63@603603&)360 o0y bbgo, 8503353@(030500 ob, ébmd 606503(4)360
a7mobbdmdl dgonnbs s banbgmédsigam sébgdam d08bmdtng bobggdmmdsb.

dgonohogbaghgos @ abgmbdogmmn  hogbagbgds  hotdmowggbl
dgooabs o Bggbl bodmgopmgdeda dabo ool gobmdnghgdal doboms
bodmomgdsl.  dgshogbaghgde s nbgmbdsgammo Hogbaghgos bgmb nhgmal
03 1ba6gdal  gobgamatrgdsl, Gmdgmai bogobms 3bathnzgma s3bm3gbgdal,
obomoBab, ogamgedmbadgabs o 893mddgmgdammonbogal — sbm a3 mbaégdals
30bg00m06900b,  OmImgdag  dodomodggdh  gbodadmgder  gdmzbodomm
boBmgomgdeda dmbsfamgmdabsmgal. 36b0ph0zmma 8d3hmgbgds gaboamgdgmo
16060s  doodommodggdal, Bemgome, s,  gobboggmbgdam,  sbsmgedis
dmgomadqqdabomgal, Gmdmgdbsg 7hggem 3Gm3mgdgdal doédabdntr ©gmds o
doma gopsdho, abgmbdsgnol dmdagds, s8éabs s dmbedhgdal hsdmygomndgds,
0bgm®dagaal fyobemgdal Bgagebgde s bbg. 0b(gédbgdhbaghigda bgmdabahzwpmda
1036030 3mbszgdabe s §93dobagn 07 dzatn 0bgmbdsnab gemgamabhobgdao,
dgenohogbaghgos s 0bgmddsgomma Hogbaghgds 736083bgmmgabgl bl
foé3mopggbl.

dgoos > abgmédsgos  dodoendggdabomgal  bgemdabofhgmdas
dbogomagbmgebo  gobdshom,  ©ohygonmn  dgdnto  dgonms o
6oEomdonhygdmmdon s @sdmeghgdnmo  goegmgdams s 0bhgbbgho;
dmgdomodqh 8g7dmoas 03 dabmgal bgemdabshgomdn dgnbs s 0bgmddsinls

2bomodo, dwbdacrgds s doma badnemgdam 3mbdgbhl®8gqddbe. badngdem balbdgdals
3 fobdmpggde 0bgmabydo bopgzabegeb content (Joborgmow ,30bsobdlbo”), Gmdgmog ©sdzz00b0
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bfobo gsdmggbgdal blogmes gogédamo dmdomodobogal d60dgbgmmgabos.
0bggm®dogoal  dowgdabs  ©s  odndsggdnbogal  bogabms abgmo  geddmmo
1bobgdal  godmygbgds, bmgmbages  3bohoznma  98bmabgds, abhgbbgdol
bodmomgdam gobbbgsggdnme hysbrmgdal dmdgdbs s dsmn dgoodrgds. mbaba,
bmdgmogg 37mabbdmdl nbgm®dsignal 3bndhnzmm sbomndl, psbatalbbgdobs o
bagobem 0bgmbdonal gadmymasl, gbdatgds 30gédmm dmdemadqggdl bbgspabbgs
bogombmob s303306931ma 30bal 39dgbsdo.

dg00b, banbgm®dsam sbbgdabs s abhghbghal bagmggmmsm bsbosma
4360l Bmodgdamgdel s dogol gebpwsl, Gmd Faghnmds gdmded gggme
0©0300b0 genal 3mdbIocrgdma ogizno s Gmd gzgmaeb yggmeggba, dom
Bmbalb bymmedag, 3ogéhnm 69703890 goabnmo. mmdigs, Ggammnbop qb
obg 06 0bab, gobbognmbgonm, Gmpgs bzmmadyg gbendbmdm. bzmms sbab
©ohqbgdgmgds, GmImab 7dmoghgl sdmEebol Hobdmopggbl dmdsgamo
dodomogdgqgdal dmdBowgde, Goms dom dgdmmb swadgeb, 3Gop0znmee
300bomndmb ©s d994dbob abgmédsigns. bfmbgo bimmgddn adgbgb dmdsgemn
30g67mo  dodomodggde  3Gopoznmo  08hmgbgdal  Hbobl,  GmIgmag
dmdogomdn badgemgosl dobgdl dmbohomgmds donmb badmgspmgdedn
dadababrg 3brm3qbgoda.

dgenohngbaghgos s nbgm@dsgagmo Hogbaghgds 21-9 bamzabalb 0d30Eaméa
d0Bsbos, 03 godmbgggal godm, Gmdgmoi 730330698  0bogaTamIbN
3obabmgolb  bgmdabehaomdo  mi0Enbgbee  gobmm  bdgdpédal  dgooob
360hognmo  dgagobgdol, gosbomodgdobe s  gedmygbgdel. mggebogm
dm3bdobrgdmgdl o6 dbmmmp qbsatmgden dgonshogbnghgds (HéswaEammoa
d9000bs o 30dmbabmmgdems dowds sbbgdrmoa 3Bsgbamgdal gobaggde, séedgo
dgenohgbaghgos gbsgatrmgdem sbamo (hgdbmmmgagdal sbomgabgdmep @s 0d
03030309000 Eobongmgdew, Hmdmgda 0bgmbdsinal gaghgmgdal bébmmoaso
obagm 3890b ggmsgedmal.

dgenohgbaghgonbs s 0bgmédogorma  fogbaghgoal gotgdy, 8dz0dsw
bgemdabofgomdn dbsgemagébmgeba dgnal oblgdmdal 3nbhmdqodn, ssdnsbgdn
396 39dmq09b 0dmq3gmb  3obmbabdgzgdmmdaly dgmby z0gbmmon dedemagggdal
dbgogbo.

dgonohngbaghgos s 0bgm®dsgormo Hogboghgds Hakdmawggbl (36930l

8qbad030b modghopatedn s badbagh bghggbhalb, ob bonbgmddsgnm 3033mgqbob, 0bgméddsgemmo
030mbadéaboo 360d3bgmmgeb Bogooghb: ¢gdbdn, 3ébognze, Fgm@ndgns, Gmdgmas Bedmysmadgos ggo
33960900l baboo, 30396Hqbhé0 dmbadzbal badismagdnom brogds. 30bhgbhb sédbgdamn dobadgnédgdas
3obo Joogmemmods, sghgammos s hgmggebhmds.
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Gmdgmog dmogagh bsd, g60debgmnbgeb d30g0m@ gedagbym 3063mdnmgdsl:
0bggm®dsgogmo  Hogbogbrgds,  dgmnohogbagbrgds o bonbgm®dsgem o
bogmdgbozopom  dgdbmmmgngomeb @sze3d0hgdnma  agbama  Hogboghgds.
dgenohgbaghgos s 0bgmédsgammoa hogbnghgde sgbmasbgdl snbhgérgbgdmm
dborggdl. doo Bmbob 060sb 0bpogagsmbe dabgon, bedmgspmgdgdn o
bobgmdPogmgdn, bHmdmgdbsg bognmebo famama dgodsm  beabgmbdsgam
bodmgomgdal hadmyamadgdebs o gobgameégdsda (UNESCO, 2015).

dgonohogbaghgos s abgmbdsgommo  Hogbogbgds  dmogegh  ad
30339¢h9630930L dmgam b3ghAL, bmdgmoms gagdhmén 3edmygbgds s730mgdgmas
dgenohngbaghgonbs s abgmddsgomma fogboghgdal bbgamsbbgs obdgdhgdal
360h0gmmop dga0b930bmga.

00053700 m39 JmBabEgdl gebmmdnbs s abggbgdnbmgal dgaals deodagdalse
©d 30dmygbgdal gedmbhggma bsdn odgm. bogzombogas, sbgmngg hatdsdgdam
09969336 abobo 3g@asl abgma dodbgdabomgal, Gmgméngss bonbhgbgbm 30mbgsdg
3obmbob  dmdogds,  dph3039379mg3988g  ©agdbgdma  330mgg0l  Hotdmgds,
©g05(hg0ab HadmPygde ob sboma 538900l domgde?

3(*)?)0(4)(9360[)0)30[) bg@aobo%Qmano 833@0500&)0 3(05@)35@0 o,
8qbodadobo, omE0mgdgmas, 0EmEbgb  mobgdymo ©s  wabhgdnmgdal
063mbg, ™dogdhdo ©s gomdo/3hy 0bgm®dsiaal  gbmdebgmabogeb
3o6hg3s. 9b Jmombmgl nbgmdsnal edndoggdabs s abhghdghatrgdal
16okb. 3b0dzbgmmgobas  mbmonb 0035893m0b, bbgopobbgs Fabsstlal
30009090006 ©Eo303d0égdma  babzgdabs s dmigboghn  8ggagdal
3936mB09hgds, bmdmgdag dgnnm babggdmmdal 7303806 ©gds. dom mbos
899dmmo  0bgm&dogool  ©edyBsggos, sbomnda s  gewobyzghomgdal
©3dm730090mop domgds ©s bhmbgo 93 bsbrgdal gobgomatgdedo gomhgsb
doo bodbabybl dgnshogbaghgds s 0bgmbdsizanma fogbagbgds.

bdobro  30gbgm  dmgomodgmdal  s0gnggdgh  dgnofogbaghgdebs s
0bggm®dsgogm  Hogbaghgosbmeb, ©opgeb oghma  dodomosgdgmdal gbo-
960 73603369mmgebgl  3033mbgbhl Haédmawggbl dgmnabs @s  mbwsnb
H99dbmmmgngdab, 0bbhbmdgbhgdabs o 0bgmédognal 3bodozymem Bggebgsal
16060, b gognmgemoabfobmm, Gmd dgwashogbaghgds s 0bgmddsiomma
fogbagtgos gmmabbdmal 0dsb, o7 Gogmé smgadgedm (3bodaznmow) Bgqbb
206 d9dm 0blbgonm dgas bodgemgdgdl, 3s80b Gmigs Fogbnmo dodomadgmds
379mabbdmdl 0dob, o7 Gmgzmb grbmgbmdm s Gmgmé gbabggdmmde hggbl
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306393 56bgdnmo s hggbmgab bgmdabahzomda gggme ()gdbmmmgnno. dgwns,
abggg bogmbs hgdbmmmgagda, dbsgama gabbbgaggdmnmoa gmédom, dom dméal,
30300606 937m0 gmbddoms; ggbgogds.

dodobowady, dgpnshngboghgds s  0bgmddsgegme  Pogbogbgds
379mabbdmdl  zoggémmo  dgnal  badmemgdem dmfmpgdmme  abgm®dsigoal
0bhghdhgphodgoobs s goggoob s sbggg Fgdmddgogonmn  8B3bmgbgdals
30309638000 o 30636070 dgaal badiamgdam bozmmatn s3éal sgndbodrgdal
1606l  dgonofogboghgds s abgmbddsgomme  fogbaghgds  bodabgdl
20630006908, Gog dnomhgge gobsomgdoms s gatgdmbmeb 0bgmédsganl
39330l 3P9390)0 o 30d0g0 bgz0d0m, 3G0h03Tm0 ¥3GOM3b980b godmyqbgdaom
bodmgammgosda bébmasbmgebo s 99ddnée dmbshamgmdabsl (Council of
Europe, 2020).

3.1.4. dsbagmab 300@03mop gosbamndgds
0bgm®dsgaal bogbgal 3oébmogedn  3badgbgmmgabos daba  3éa(0zamew
300bomnBgds. 0bgm®dsgaal 3bohnzmma gosdhgdabomgal 39dwagg gotgdmgdgdl
16s d0god30mo gybopmgds: §Hmdabgmabzeb 1bws gebgalbbgemo sbamn 8ddega/
qodho o bobgpodzom  mgembodhnba/dmbedhgds. bobibggmoes, ©ogbgem
3930930 bombagbhoam 30mbggdo:
o Jobomo 0bmbadméns, o7 dob sghmn 3gogh?
o “sdpgbow bobpmo sghmbn?
o Dokdmpggbamos 07 o6 dobawoda, bym 306y, mbo Esdmrzamgdgme
Pgobrm?
o “sdpgbow dhsgamaghmgebas hysbmgda?
° 30[)0@0'30/05(3(0(4)3060030 608(\0335363@00 (O] NN (Y)(/Y)aoao b@oﬁ@o(f)({)o
bbgo@abbgs Hystrmbomeb dodstdrmgdnm?
o 5d3b om 0bo dgbadmgdmmds d300bggmb, gogbeml bbgswabbgs dbacnls
063139b(g3b, Gomos hadmogamadml baggmobo dmbedgos?
e 033030 bgopdrommbs 96l godmigdnmo, o ab Gmdgmadyg Foobal
396L399Hng000b00 godndqgdnma?
o 3bgbl 07 060 v3hmb0 goghgdal nbhgbdéghaagdsl?
o 30dmhmggdnmas o7 obo 3380 goboggdew sbbgdama Gondg bsznmba?
] 60@8@3333@00 o0y O 30)5@3;1[)00?
e 3g9b0dadgde 07 560 bomsnho s g™ hgdbdb?
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o 60dgbop bgopdomné 9bsl nggbgdl sghmba?

o o7 bognmba bagobre abhghrgbal bagsbas, gadndgdmmos o7 vbe, bmgmb
doogodo 83330 (bogggphelb dgdmbgggedn — bonbgmbdsgom gopspgdal
300356 demm380, godgmal 9b mbmsnbgedmzgdal dgdmbgggedn — hadggeb
dmm3dn)?

093993 o 06w gggme 3gobbhndnmo dgposbedigemgds ghmbs @s ndsgg
3609369306 sbagm 53303, 07 GmIgm0dg dgonsbednemgds bedmgaomgdabmgals
dddmemmbn gobzggmmo bazombgdal 30879980l magh sénwgolb? (306hméedg0ma,
2022).

dodobo@ady, abgm®dsgaal gobosdbgdmop 1bos ogmndbrgm ©s obmbe
393399 99993 300bggdl: 1. 306 Fg4dbs gb 3qbnga? 2. bmgmbas Hysbrm? 3.
bogmbos ob shgmdomo o o abgmédsgns dg0dmgds agmb gedmpmggdnma?
4. 6o oéal 53 dgbogal d0Bsbo? 5. gabdge gb dgbngn gomgmomn: sEgammdGog,

3.2. 39m0mEEgmds mbmanbbogbzgde

9360m30b  boddmb  3ogbdgmo  dmgsmadgmdal 30339496300l Bothmdo
(Council of Europe, 2017) 00b6303wggbamoep séal gobbadmaémmao b 5bsérgon,
bmdmgdog  dmBobpgdds  mbos  gobogomatmb  mobedgpbmgg  badgsbmda
b0gb(Ennbmgab. dogemans, 3mbdgbal, s33063980bs s 0965380 mImmdnls
dobomopn 3bsbgdn, 3mobabs s 3hadnzmmo gosdhgdab 393qi3bgonmn batrgdals
bogggdggmos. badmgsmgdal bogbhom mabgdnmgdgde s Esdm3npgdnmgdgda,
bhmgmbgdages:  badobamasbmds, 3gmamboboabaghgds, cobobhmbmds o
dmgomoadgmdbagn  98bmgbgds,  mgambgamadanobs s mgemgsdmbadgal
dmmbmgbomgdal ©s3dogmagamgdol badmemgdel ggedmggl. (ggbmmmgngdds
B3960 gmggmeeonhn 3bmghgdal mamddal gggme sbdgdphBn dgdmomfos, Gog
dmgomadqqonbgeb dmambmgl, 3modagew 0y3bgb abgmidabgdnmba sébgdmmo
200mf393900b Bqbobgd s dBom 0y3bgb Fogdma  badgsbml ebymaen
ob3gghgdmeb gobedzmsggdmar.
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3.2.1. gm03s ©s 933500

dgmbyg  dodobogmgoal  dobggmo  gmgdgbo — gonzs ©s  gddsmns
a7mobbdmdl gmnzné mbmonb d3930b, 967 0dggeb Fhmgbhmmos, Gmwgbs
d9330dm0o 3édbmdgoal odmEbmds, goggds o bbggoal sdngabigds. gonge
dmogagh  dmbommné  36nbzadgdl, Hmdmgdag  gobbedroghogl  ssdnsbgdals
Ji3930L 3obbbgoggdmm bmghgdabgmm odhngmogdda. dogbgosgem 0dabs, Gmd
Bogomop, gongs gdgatgds 0deb, éoy dmipgdnm boBmgapmgdsdn ob ggmade
domgdmmos Jmbommnbee gedsbomgdnme s ge7dsbomgdme, (F0ghm
306dmdn  gobbmbgogmadnmo  Jzgge  bdobep  gdoghbgds  goazgybl. sdob
gbo-gboa  Hodnba dogomomns hogghs (dmmabgn), Gmgbsg ssdnsbgdn
3E0mmdgb dgntepbdymagmo 3039b¢hekgdnm ©ogadbmb ghmdsbgma. dghag,
6opgsb 30967m0 (hgdbmmmgaal bsdmghem badgebem badhamgdel ggedmagsh
gmg9magebo  dogmabbdggal  gotgdy  gowsgabsggmma  gbhma  bmgasmybo
Bothmpsb ob badmgopmgdasb dgmbgda, ab, Gog gbho bedmgspmgdada
domgdnmos, bmgmb(y dobommbop gedsbnmagdimo, dgodmgds bbgs hebhmda
06 bodmgomgdedn dommgdgmo smdmhbogl ©s, 30éngdao. 9d3smas hoékdmaogqbl
033006l bbb, 300gmb b goghdbml ab, Gaobsg bbgs spsdasba gebogoal —
300(36m30gbmb bbgoms 396L3gdhnge s bgommds, bezmmatn msgn dom sgamab
Po6dmogabmb. 0dab godm, bmd gddsmns bogabmgdl bbgaba abdghgbgdal,
bodnmgdgdabe s 396b399¢Hnggdal gobmdnghgdels, ol aéal Bbgmdnga dgg0b
360d3bgmmgobo  gobdbadmatgmn  godhmdn ©s Bbgmdbage  Ledmgspmgdal
boggdggamn. ab bggal hedmygomndgdal dsdmdéoggdgmo s sbbgdamn godhmbas
©d, goghmdbago, dobo bedgemgdam Bggb smgadgedem ssdasbl ob ssdnsbmos
23796, 0dggohop, 9ddomns ,oq9bhepgdl, ogbgol mgabobs s Lsdmgsmgdal
dngé Jgddbacm gonzol Bodhml, Gog mommgnm ssdasbl bedgsmgdel sdmaggh
9hod3mdbngee dggdbol bognmeba 9.6, gom@doa, Gmdmoab bedgemgdomsg ngo
39dmgdl 0bggeédaznal gosbsmndgdal, 36adgbgmmgaba badnggdal gomargdal o
390009390093980b dogdob.

90035 o 9335000 ©0badnz7é baboamb adgbl dob 39dwgg, Gog dwsdasbgde
96035690006 Jbm0ghmmdal boggdggmdsg 0fygdgh ghmdsbgmal gobmds
©o 3ogmgbol obpgbgb gbhmdsbgmal dgbgommgogobs s goggde-smddeds.
bogs dmBobpgdn ahygogh bogmmathn bmgasmaba Hoab gogabmmgdsbs o
0bgm®dagoal fyobdremgdal gedoagosl, bmgmby gabdmecmné, sbggg bgowmyb
bogé398n gobmdom sEadnsbgdmeb dggmdbma 3bhngbmmdgdal psdygsédgonms
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o bm@ooqpnéo 83(900 05[)0(4)33350360[)0 0 3@0003(*)(08360[) 303@3363600},
bobo 0ggebhomggdgb  396b3gdhngqol, Gog domn gomazabs s gddsmanb bl
Bodmyomndgosdy obgbl Bggegmgbsb. gomnzs 1393806hp930 FhM0ghomogdls
> B3b7bgol  boggmobo mogabs o gobdgdmdgmagdal  3gmomoegmdedy;
030l goEbmdnghgdol, o o obol dabomgdn @s dommgdgmon 0d begasmyh
BobBmgdda, Gmdgmas bohombsg Bggb Hobdmgemggba. ol g7mabbdmals
0bggm®3nbrgdnmmosbs s gbhognmgdel adab d0dsbo, o7 g0b gobm @s bob
393bsbmg000m. goags ©absdozndo 3bgdss s Hoddmoagbomos g3ébm3dals boddml
dngér d93730390mm0 ©gdmzbsdomma dmgdsmsdgemdnl 3md3ghqbgnsms Bobbml
(33(’*)0)30[) bobgm, 2018) 3003@ 6)08 323:]0336'30, (’Y)mgm(f)@ 3633300 30)333({)35300,
Gmdmob gobgomatgosdy gogmgbol obpgbl gadmimamgds, Gomm 3ombgqddg
3abmbob dagde, 396b399¢0g90ab gogebamggds s bbg.

3.2.2. 20636 0gmemds s 39m0mpgmds

20006mgmmds  ©d  3gmomEogmds  ogbgma  bodgsbml  qbobgd
0bgm®Inbrgdmmmdsl 71303806 ©g00. mbonb 19gbermmgngdals
0603080b30dsbommo s Bdmgebgomabrmn  gadmygbgds  Béals  mgmb
@0dogmho, aby  qbodozndo @ssgegdol  Gobzgdl.  263Gmgmmonbs o
3990E0gmd0b bggghm gobmm bdgdhéalb bsznmbgdls s gadmfpggggdl dmagsgh,
©ohygdnmo  Bggbemmmgngdal  dnBbmdbagn  godmygbgdnmeb s  sésbobowm,
©ddabobggdmmn  0bgm®dagoal  Bgaegmgbasb, ©edmaghgdmn 0dom, o7
bmgmb 393mddgogob o 33mab (hgdbmmmgngdo ssdosbms ymggmomagh
1600gbhomdgob.  sbomo  bogabdsbsmmgdmm  dopgmdgn  nmgomabfobgdl
dmBobgdnbs o sbomgedhogdabmgal abgmn Fgbodmgdmmmdgdals dg4dbsls,
bmdgmog doo dmbdgbobs ©d 33mmggal 1bstab, begoswndo 3éabindgdabs
> bobhgdgbo  dogmdgdal  gogbmdoghgdsda,  gd3smoanl  gbdbemdal,
dbog0magémzbgdal oggabgdsbs ©s dbsgama bbgs Mbstab gobgamatigdsda
©39b356300. Em93060gm bodmzgeE®g89380 bdnbow 3o0gmbgdm ghedsl — “Mens
sana in corpore sano” — ,20bbom bbgmmdn 2obboma bymos™, Gmdgmagg sboem
360d3bgammdsl adgbl, Gopgeb msbpsmsbmdam go3bmdaghgom, o Godwpgbow
360d3bgmmgobas Bomoblbol @ogge dgdbmmmgngddg dogsdsman g0bimemyh
3bmghgdabs s bedmgamgdadn Ggemn® 3bmghgdol Bmboab. 26dbmgmmds ©s
3990mEOgmds dogma 3bmgbgdab 3obdsgmmosdn spsdasbal dobmgbmma dhpabs
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©d 30bg0006300b 33m0ghgbo goghmbgons. dom gagdy ssdasba 396 dgdmqdls
0300670m080300b — Bgbadmgdmmdasl, gosbmdagbmlb s gedmaygbmb magaba,
bogmbg odhoédo 3oghnma ob bbgs dodal dmdomadal, btomma dm@gbiasmo.
20636 0gmmds s 3900mEMJMSs P30S s 30b330bHMd7AL sEsdasbal
abgo Fgbadmgdmmdgdl, Gmgmbages dmbdgbs, ©ozg0éggos, msbsgbdbmds,
006033bmdmmds o bbg. b 3033949630980 abgmo dg3q3bgo0ma baégdals
bogggdggmns,  bogmbgdagss:  3bmdmgdgdal  goodbs ©d  mbgmagdhgdal
dmggo6gde. 20bndbmmon 30339¢qbingdn, msgal dbkng, bgmb mhymol ssdasbals
0760839bd160 gmmgdgonb, badsbmmasbmdal, mebsbhmbdmoal gobmdaghgdsbs
©d 3dIeImo 3bogomaghmgbgdal, 30bbbgaggdamoa dbmagmadbyoggmmdabs
> 3hoghngaboodn  Fgdhybatgdmmb  ©edmznEgdmgdabomgal  dBamdal,
6oy gdmzbspoobs s badsbmmasbmdal dgsznmbgpl 4dbab. dmdsmadggda,

é)magqpcno 8[)(*)(8@8[)3(933@00606 63600036’)0 06 83%@3@‘3@00, 6)06 800)0

39900gm30b g0 bl gadmhggmma, bszmgde 89dmgdgb sddhaméa
Pgamoemals 3g)ebols badmgsomgdsda.

dodobo@ady, 2063Gmgmmds s 3gmamEgmds b gmgdgbhns, Gmdgmog
gobom  b3ggdhoab  bozombgdbe s  gedmPggggdl  dmopagh,  ©ehygommo
1H9g6mmmgngdal bomsbspm @s dnBbmdbage gedmygbgdopsb ©s séebobom
©d ©odobabggdmo 0bgmddsgnal Bggogmabal  séagdom, ©sdmaghgdnmo
mzobal §g3gobs o, Bmgamew dmgdemadggenl ymggmomend Jbmaghmnmdsdg
$H996mmgngdab89dmddgogdom. bagbswalde8bm, 53 baggérml dobomswn sbdgddgde
ogmago bod bbgowabbgs gobBmdamgdam o blagmmdl om Gmgmé 3gdmddgogdh
308670 Bgdbmmmgns  dodomadgams abgor Bgbedmgdmmdgddg, bmgmbngss
3mdaho7éan o dabbalidggdemnsbo dmbofagmgmds, bjsgme s 8gdmddgrgds.

99030980l g03mdbo)oge boddmmmgdn g.6. ,mdamas 3930, Jogamomsp, d30byg
J9bodmgdemmdgdl 330030808 3098mbn 30300l 36nd3bgammdals swgdals ob dgaéodbgdals
030mbodnbom, G damash 3badgbgmmagebos 30036mmo  dmdamagdgmdal abgon
3033903630980l gobagamstgdms, mgmnas bdal (93¢l dmbdgbs, pszgntggdal
1bohgd0 o gd3smns. Emgg9bEgm badgatimda, basi gabopmgds ob dobgamogds
©ghomgobs o bomoblbgddg, bndtmds ob sbobfmbe oggomma 38sgbamo
domosh spgomop dgadmgds goenBebmlb 3mbagmadhBn, domopmdsbs o
63@05630. 030[}0705, 6)(*)@3[)08 30)%0(4)@36[) oy 3d@33om bo@goenob @300@'3(‘)0@
39bhogmals s m30brgbo bomeblbgdal s3emzbmdal bedgsmagds, dggtem Gommas
bogmmabo J3gp93900b 39w9g390m8b 83938069300 H30dg 3B0abmdal gozgmade.
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0d bgommdadn dbadgbgmmgabas sbomagogabo o 3bohozmma sdbmgbgdal
gobgamatgods.

1036030 bdmgabo gdagbamoms om gadmbabrmgden 13Gq3909b0me dpaped
930007 bedgstrmdn dmBatigdn 3gmamEegmdnl mgsmbedhabao 3mbzbgdmmo
399mp393980b  Hobody  ©gebseb.  gebbogymtgdem, smbebadbagas  abgmédsaal
©d37353900L baton. dmbsgdgdn, GmImgedgy doo bymo domhagdem, bBabop
o(f)oboEQ)m 6806)0)36[) 3380(/*)360. 30(*)(90 oaobo, nB@g&)Bg@ob 3@358&&36@360
ddngo@ 30b(dmmEgdnsb bodagde balbgdgdal dogb, Gemdmgdag bdgsnammbo
qoeh6gdal  badmemgdom  8bbggb  domomgal  dabohmogdgem  obgmddsasb.
00b0dbrmnEsb gedmdpabadyg, sbomgadégol bdnbop b gdmggem bedmemagde
3993600 30b36ghamo  bogoobal  Bgbobgd  obbgdmm  bbgorobbge  bgwggdl,
bodog dgndmgds  gedmahgoml  dsmdo  mz0mégbo  (bdabop  gqbtgdabiamo)
d9bgommgdgdab hedmgamndgds s ghmgmamgds. gb 30, megab dobng, badaemgagmals
960, Gonzamndanabs s 0bgm®dsinal bazmgdmm gedmfggmmo Gawnzemmbo
303030930l dodggebme déaal 0fj393b.

3obmmo  ©odpgbadg  faol  30bdogmmdseda, g3émdal  badmgopmgded,
bmgmb hobl, gosgbmdaghs Gmd 20bdbmgmmds s 3gmamEmgmds (30ghmo
dmgomoaggmdal  obbgdom  30033mbgbhgdl  Hocdmopggbl, s Eammal
30bommgdals bob)gdado gbadedabo 3gemaemgdgdal ghebsl. sdabomgal bagodms
dmbfogmggdol obs dbmmmp o300gd0mb  dmbléHgdobomeb sz0gd0bhgdmma,
06039 9bg39 doma bmgosmgbo, godaznba, 9353698000 s gbagmmmzgagbo
ob3gghgdal gemgomabhobgds. o3 dodoborgmgdom dbadgbgmmgabas Gmgmb
0bengoEem 300y, abg 23889 wbagbhatgds.

3.2.3. abhghbghbogzh3gde mogab Habrdmbgbs s 30376035300

05@3(‘)630[)03(063'30 mogol) 60(4)8(05350 0 3(*)835050(300, 83@ol)b3m6l>
3obmgbmmo o 0b(géhdghbmbarmmba mgabgdgonl gobgnmoebgdsl, Gog bgmb
7Hgedb mbmasnb 1a3mgd o0l 8gbsbhbgosl. sbagma ¢gdbmmmgngdals, beiascméa
39000b dmo()gmbdgdabs s 0bhghbghalb Lhdoge 3obgamedrgdal 350mmazgem
033930 o 300060930 ssdnsbgdal dogéh bozgmebo magal Hatroggbabs o
bbggdmeb 303760303008 Eodystrgdal gmdgda. Ggecmmb bagéhgd dobabdaé
1600gb0mdg00 33060900 © ol 00bEscb vbo33Emgdl mbmsnbzmdmnbagssas.
g3gme dmdomodgd Mbos omEqb, o7 Gmgméd 1bos onggel 0bhgbbghda
bognmebo 0Egbhmds, 3g¢bmbamyba dmbsgdgdo s, bagnbmgsal 3gdmbgggseda,
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390bo6ohbols  30bgg0gbnombhms.  8dal  bodgemgosh ol 3b0hnzmme
3dhmgbgdabe s 33tmgg3o—dngdal mbatn sdemgsl.

0bh)gdbgdy bogbpgdo oogal Hadmbgbs Fgbadmgdgmas  dobsdadr b
o6od0bpadad/obnde. dmdbdadgogmlb dgmdmos mege 8gqdbalb  sbgeéoda,
3obosbmmb baggmobn dmbszgdgde, gmpmgdn s 0bgmbdsgns. gsbps sdabs,
bbgol  dgydmos  @gggbo  fobroggbs @mpmdy odagbo dmbadsbom, odsqba
396bmbscmmbn  abgm®dsgaal, odggbo dmboiggdgdal shgobmgom, ob mggqb
dgbobgd  bbgs 0bgm®dsgaal  goboogbgdam. 39360  mbmaonb  dmatgmds
©o79m3b693m03 gohymdobgdm, 0730 30637 3R0mmOb 0m739bL dmbadsbsl gmpmdg
06 380360089 o godmggm bedemgdsl, kMM 8b 66 kMM bgds. 30gtmo
dmgomogabogal 360d5bgmmgebos 30dmbagons s 0bhghbgd bagéhgdn mogal
Pobrdmbgbo mbmanb égdnpeinal dggdbabs o Bgbobhmbgdnbsmgal, dmdodoma
mbmonbnbmnghommdgdal  odgebgdalbs s Bgbacohmbgdabamgal.  sbggg
360936930600 0dab go3bmB0gérgde, mm bmgmé séal Bgbadmgdgma baggmsbo
3053610 0gbhmdabs o 30ghnmo bozgemgaab dobmgs. s¢bgdmolb dmboedhgds,
Gmd mbmonb 3m3nbagogns 30 ob sbozmgol (Hymggmboms s dabobdab
Poe3mgdnm 3031b0zo300b, 90edgo 93EoEHIl s Jabm Jbsgemaghmgabl
boalb 30m336035300L dbopagogm beBgemgdgbs s dgmmegdl (Council of
Europe, 2020).

939mo dogdomodgd 7bs ngmgl, 07 Gmgmé mbos penggeb 0bdgbbyhde
boggometo  aEgbhmds, onpgel boznmoban  3gbbembomyba  dmbozgdgon
@5 890b06h7bml dobon baghrg od, bosg o7Enmgdgmas. 3Gagnznmo
086m3bgdnl godmygbgdnms s dobdogn 33mgzal Hebdmgdam, Fogbnm
dodomoadggdl  mbps  dggdmme  Bggommb  3mbgagbinamabmdal
30(4)083(1_)6')360 333@3[} 3@0@030’)(6836[)0 o 03@050603630, 06@3&630[)03(4)(33'30
303?)0(1)03(4)0 0(93500360[5 '83[50506)53636@0{9.

3.2.4. 3037633mabgo

gobbogmgmo dadobdargmgdal gobmgdda 3obbozmbgdem bws sabadbml
3089607mabgal bogbmbggda. 3089637mabgn (abgm. Cyberbullying), ogogg
mbmonbdnmobgn ob 308960936, b0dbagh obgal, Bgméorbymael, ©g3bsbe
oo bopyz096 b gbodmmmgogh dogmopmdsl, bmdgmag gobdzggmmo bobdabao
bmbgogmpgds 0bgmddsgamo bozmdnbozsgem hgdbmmmgagdel 39dggmdnm.
3009607m0bgn mbmmaonbdomamdal gggmedy gegbgmadameo s 3mbhdmmm
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go®dos. ob bdobe gbhoo Bgbgogom hyobot s go7edhgdgm 439930l
3000603[). 3063(063@0630[& %mgogm bOo(bobd)oso obg 60807033(4)360: am%oé)ggmo
40%-39 3g¢h0 g9brmbgem donbz godbpahs 308960mmabgal dbbggbdma; dmdatrpmos
70%—%3 83@0 33[)6(*)3600 5063(’06'3@0630[5 q;oj@g&b; 80')%0(/*)@070 81%—o ogoj(‘)mbb,
6o 3089607m0bzabegsb mogomhgze TBd® sEgamas, gobdg dababdab
dmmabgabegeb; 3089687mabgol dbbggbdmms mz0md3zmgmmdal smmdsmmds
7960 dopomos, 306y d0ébabdaé dmmabgal dgdmbgggedn; 30896d7mabgal
dbbggbdmms asbmmgdam 80%—a gmgmbss; dmBobrms 75%—n0 smasbrgdl,
6o gbhobgem donb gomgdamozgons mebahmmo bmgaagmméo Jugmal dgdggmdnn
(89960l 8533300 gmben, 2017).

30096dmmabgdn  dmbofomgmdgh  dgdpgan  dbobrggda:  30896d7mabzal
dbbggédmo, d7mo o d93bférg/dmfdy. 303g60mmabgal dbbggbdema séal daca
o6 0broo 237530, Gmdgabe 03306 09b, 93561939396 9b 93063396 dogmemdéaga,
©5353306939m0, 306 bobosmal 30gémmn dghymdabgdgonl, 30mdgbhoégdal,
39¢hg™3abgdgdab, go@gmgdal, gmbmgdal  gogbgmgdon bmgasgmméd Jugmda
o6 bgdabdagho gmgdhGmbama  obbal  dgdggmonm. dmo  (sGoblmbop
©0333006907m0 (h3é30ba ,dmmgbhn“) — 3otn, bmdgmag bbgs dobab/3obos
d0dsbo d0dsbdndatrmmm 3009607m0bgl sbmbzngmgdl. 93bHeq/3mfdy (abgem.
bystander) — 3oéa, bmdgmag gbhogos 3009Gnmabgal godhb ob godhgonl
bgb0ob s 7dmddgome.

300963mmabgal 39bgéhma dsbaboomgdmgdn dgdwmgabsndom gedmaygyhgde:
03900: Joogn, d7dobs, ©sd0bgds, Bobega, gedmdomgs. gmgmbgdn: dobown
0bgyomdagaal gadoatrgds, gagmgs, adhamgds.

300960mmabgal  bacddogml  Hobrdmagqbb:  begosmmba  Jbgmgda,  b3L
39¢hgm3abgdg30, gmgdhérmbnmo gmbds, mbmsnbmsdsdgda, gmémndgdo.

300963mmabgal gm®dgdns:

1.bodzmgamal  9bab  dgd;339ma/edznbogn  3mbhabdol  gogbigmgos —
bodgmgomal, ©s3nbgal, ©adiatgdal, dmdatonl 9d3ggma  dgbogo, dmbea,
bmdgmoag dggbgde ssd0sbal bmgasmé dpgmdatgmdsl, Gabab, dgmogasb,
gobogné  Hotdmdogmmdal,  3mmprbhnm  0030698769393L,  dmmagozd
39bgmmgd93L, 9ednsbab dabop m30bg090b, gatrgzbmdal, Bazdmmdal s bbgs;

2. bg{]b@oBgo — bgjb“{]oqu&o boboooal aaobobgqpob, 3(083500(*)0[), 3(*)[)@0[) ob
0bhndnén babosmal gepmb geghigmagds, Gmdgmog dodbaw abobagl szabgael,
1bgbbem dogmdathgmdedo Beggdsl, 3gbhbggbsl ob bgdbmemaba dogmapmadnls
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3993390 dngocaslbs s dmhmpgdal;

3. 339obs — ggodaz7é0 Baobal 0b gobagnégdals ddobo;

4. omgbobgn (abgm. doxing) — 3gébmbocmmda dmbsgdgonl (dobsdsbron,
30hoon beodghn, 3ob3mbl bmdgéa, badebzm dmbsgdgde, (hgmggmbal bemdgéa,
beagoagydn dgonab gggéaal o bbg.) gobogatdrmgds bbgs s@sdasbgdal dbbHasb
3089607mbgol dodboo;

5. 0300333mgmmoab  fodgdgde — og0m333mgmmdalbzgb Hodgdgds ob
0¢dsbgdab dozqds;

6. sbsgmnznéo dabsoblbal gBsgbomol goghizgmgds — bmgosmméa Jbgmal
b@)@gbnb, 3(*)33500(*)0[), %m(@ob, 03(*)00)[), 30(930)[) (N bbg. 8036)33@3360 ob ,,03303“
39033960l 394365, Gm3gmogg osdnobl ob ssdnsbms 2g7ab Hbgbbmmmds
39793bob, doom gemabhzog0mb ob fygbol gedmafgggl;

7. 3089600936980 — obobababggmo  gobdgmbgonmn  3mdmnbagoEnal
©03g06900b dmmbmghs, Bghmma. 3009hawg3bgds dgndmgds goBané sg3bgdsbs
©o bggbgemmé gz0hbmgosda gamandabpml;

8. gobngge — mbagmablboggdn mgmmgdgamygmas; 9. bbgabo dghymdabgdgonl
fogombgo @o gogozgemgde;

10. 0@gbphmdal domgabgds (abgam. Fraping) g063gb begosmmabo dgaal
06go60dals gohgbgnl/dnmgabgdal gBoo;

1. 0gbhmdalb domgabgds 30639l (abgam. Catfishing) begnsemméa dgaal
06go60dals dbgsgbo 3bmaamal d94dbals gBoo;

12. hbomobge — dadobdndabommo Jomonza o6 3mbgmadholb gedmphzgse,
3bmgm30307m0 dg(hgmdabgogonl goggmgde;

13, 30896bHmmzabgn  (0bgm. cyber-stalking) — 3mdots, o@gbhmdal
doogzobgds, mgemmgomo, bgdbgemmnba Bghmme s dggahbmagss;

14. @oggadazns (moom. Diffamo) — , bobgaml g¢gb“ —badboglh g0bdglb babgemals
gobog)gba (badgomabe 07 dmgmbamol) ob Ggdmdegnal dgdmsbsga 36m3gdals
203mg399bg08b. babgmal godhgbsw Boamgmgds 36mdgon, om b dommnmgdl 8ds oy
0d 3060l abgo obrygmagnm m30bg39387, Gmdmagdag sbbgdams ghebsomndwgggde
bodmgopmgdedn godadhmbgdnm 3gbgommagdgol.

3009607mobgl  Bqbodmms  dmdyggh  B9dmgan  sbobobobdngmm
390093900: gbagmgdmzagbdo — bpdgbo, bgghmda, ©gdégbos, hozghommds,
boBmgopmgdabagab 0dmmathgds s bbgs; godagntn — dmmgdas, mgompadasbgds,
bmageEéo 83k gd0, byogawo.
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3.3. 33mg3900 0bmanbbogb3gde

oogb, dbmmm 936 m3al dabdihednm, 250 damombdg dghn spsdasba nggbgdl
0bh)gébghl gmggmomonbee (Eurostat, 2022). abobo gé0dobgol bym ma¢m
©d 7g6m dg¢) 396bmbocmmé dmbsgds 7B0sbgdgb — adbgds gb bmgasmybo
3900l bodgemgdnm, o7 ®sdsdab  EbMb, bagmgdal  mbmanbdgdgbabal,
bobsmqpm, ba36033&b0®3d)m, 0y bbgo @063[)363@36360[) 0553036013 333b360bolx
B39b bhéogempgemgden Fogdnm g3mdsdn grbmgbhmdm, bopsy dmdsmasgggda
by, Gmgmby shbophmb, bedebmgogh bsznmebdo pmgogoal FmEbsb s
0dob  gogbmdngbrgosh, o bmgmb Jgodmgds saboggl domn IRmgdgdn
mbmonbboghgdn. dmbagdgde adse Ggomodgder bogmbmop @ bognbm 3obes
396bmbocmmén dmboigdgdabs s mbmonb 0Egbhmdal ©spgs dmgma ngo
obgon Gabzgdobgeb, Gmgmbgdngss: 0bgmédsigaal mbgdstogm godgmaghgds,
0(935(50’)50[) bg@gmq;o ob 05@3(’063@0[) ?J(V)é)ooo.)(g 60300835360 o 0.3

3.3.1. 5Jponba dmbsfogmgmds

oj@oz]&n 3@6060@3(\060 &]Q’pobbambb nbgcx) 3@333035603%, (*)0')3@360(3
dmgdomodqqel 03 gotgdmdn mz0mdg3bmdedn gbdatgds, booy bmghmdgb
©d bogdnsbmdgh. mgomdgbmds gmbaghmmon  gswsfyzghomgdgdal dowgdabs
> ©gdmzbohonm  3mhadede  ddhonbe ©s dmBapegbo  dmbsfomgmdals
073009 d0rmdss.

mbmonbbogbigdn  sdhomén  dmbsfamgmds  Bmgngbhoa  ssdasbabsmgal
303039300, €ogeb dmdbdobrgdmgdl 1hgzm Habobhsd gobbedmghmb dom
dngb 5Bkl godmmgdabmob, dmboedégdal gedaatrgdsbs s baggmebo bgogal
3030830603900b020b 03338069870 babrggdgma o babzgda. gb doBab, Gege
3mdbdobrgdemgdo bobggdmmdgh Jgmgsm, megabigmaew gedmbamb baggmobo
dmboBbgdgdo s bgoggdn, o dom dngd dmbaddrgdgdabe s bgoggdal gedmbagzs
o6 mabagl bbge osdnsbgdnl 1a3mmgdgdle s mogalmamadab.

bogmb bgomyb, sbggg mbmsnbboghgda sdhogbmdn bedmgepmgdsda
dndpobatrg 3bmiEgbgddo dmbohamgmds  bémmasbemgebe s Ggamadgdmmo
3bmghgdal  obbgdomn  3m33mbgbpos.  gggme  badmgopmgdel  binéogds
0@ad03bg3al Bobormmds, sdafmd mbmaenblboghgdn Bebommmds s sdhomhoa
dmbofomgmds mbmonb bsdmgspmgdal gobgmgddn dbsgamdbinga batggdmal

10h7bggmymaal gho-ghmn gdss. ddhonba dmbshamgmds gmgdhtmbnme
©gdmzhohaob gebgnmoebrgdol bgmdgdfymd godhmblbog Pobdmapggbl, bowog
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9mgghombama 303736035300b bedgemgdn dgbodmgdgmoas  ©gdmzbadammo
3bmqbgdab gomédsggds.

adhombo dmbsfomgmos 3obmabnmo  gobgomehgdal dgbadmgdmmdgdla
3300030800l, ©opgeb dmdbdatgdmgol dggdmasm gonstmb mbmonb 3mébgdo,
dmbofomgmds dnnmmb 2379376 bogmgdsda s nbebgzgdmmb begnsmméa dganls
393339609889 0bbgonmo b3gzosmmn boghggdnm, Loy dsem dagéh Eobdym
6930b30gér 300bgedg 3abbl doowgdgh. zogbnm gdmdsdog EmEbabdmygety
0083006980 oemmbemanhn bsznmbgdal Bgbabhogmer ob gdohgdal gabedsdmar,
1093000 803mommg39880 bosbgma ob meggepsbogmadal badagdmow Habgme,
obgme 3o g7dm0om mbmanbbaghigda hobargam d60dgbgmmgab abzmbagdda
d000mb dmbofoemgmds.

boogosgmméon Jugmgdn dobgnmee 39dmddggdl dmmoagezd dbmiqbgddas.
3bmEgbgdal  goddgatgommds s sbgatndgempgdnmgds  30bs  dmobdy
0bogmg3L, Gmpgbog aghmé dmbsfamgmdsl bscmeggda démmgdn sb gebgmaama
89303mgbals 3dmbg bbgs bmongdphgde nwogqdash.

gggme  30gbam  dmdbdobrgdgmlb  odgb  bogmby  mgmgdgde —

bogbabmgds, Haomds, gadmbsdgal megabgmgds s bbg., sbggg gob3zzgmme
3obbalbdggdmmdgdn: ganzal beéddgonl opge, msbsdastimds, msbsgédbmos,

bogbabm gogbnma gatgdmb bgmdghymds s bbg.

396bmbocmmé  dmboggdms  @ogge s Pboghmbmgds  dmogegh b
30bbbgoggdm 3mbiggposl — Gmgmby bogmmahn, obggg bbgoms ®bmmaab
0bgm®3sgaal 30bgagbgnommndmdnl aigel. nga dmagagh abgm 30339t bizagdl,
GmgmbgdnEes: 0bgmédsnab dobmgs s 0bhghbghab Fbagdmbmgdal bsznmbgde
(350 Bmbrabs, bobsgagogom gamtgdn, daémmgdn, sbhogadrlmma 3bmghsdgon
©o bbgs), boboggsom 9b 7b0sdmsbem boggspngdal debmgs ©s meg0Esb samads.
bodmdbdobrgdmm (36m30gérgde 303306 g07m0s 03 godhmsb, Gmd dbmgmoam
4bgmo gobrorm gebdmdamgdss, Gmdgmagg dmagagh bmgosmmé dgoasbs ©s bbgs
30607356 boygosemné bogbgggdh (Council of Europe, 2020).

3.3.2. 39tm38980 @ 3ab7babdggdmmdgde

30gbImo gohgdm bogma gobgdm gebs, gobbsznmtgdnm dmdbdsérgdmal
7gmgogoabs o 3sbbabdggdmmdol mgembadaboo. Fogémma dmdomsdqqdn
1bos 03bmdEbgb s o3bmdnghgdbab bozmmat mbmonb amgdgdbe o
30bbalbdggdmmdgal, Goms shz mogo o Bgmaebmb bbggoal jgmgdgen o
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3obbalbdggdmmdgdn o bbgs o@adnsbals dbbopsb Esbmggg0l Bgdmbgggeda,
39dmmb bamobapm ¢hgogadrgdo.

bogmbi  bgemyb  bodmgepmgdsdo  odsm  Jmdemoadggdl  gebzggmmo
19m93930 ©d 3obbabdggdmmdgda, sbggg 30gbdam dmdomodggdbeg mbmaoab
boBmgopmgdeda odgm 30633970 JRmMYOgon s 3abbabdggdmmdgda. gt
dodomadgqob dgndmase ababrzgdmmb 3mbgagbinsmbmont, Jbsgbmbmgdal,
P30m30bo s hatrmgab gg3mgdgdnm, gedmbodgal mogabngmgdon ©s o.8. sdsboeb,
03 79 q393b 006 sbemsgh 30633970 3obmbalbdggdmmdgdn, bmgmbagss gmazal
b330 o330 s 933sm00 s bbgs dobbalidggdmmogda, bmdmgda gdbabmhgde
939mobmgab bagbabm s bandgom gogbmnma gatgdmb 38ébmbggmymaeb.

ggbod@{]bg@oo, 05@36)5300 30053(4)303@0 n@gg&obo (N 8353@3@36360[)
©3333006900bs s ©gem0Bgdal bgmdghymonl ddmaegh abbhémdgbhmeb ghmsg
ng@@gj@ng@n 05[)0(4)3335@0(3 ngmb, @m@gbog 8078530&36@360[) 303@36360
0mobgds ob mEgbog dmdbdatgdmgdl ob gdmggem boggmata Jgmgdgdam
borggdmmdal  Fqbodmgdmmds.  abpogoomemyba  dmdbdabhgdmgda,
dooghmdgdo, focddmgds s badmgopmgdbnga abbhopahgdn gomegdnmo
06006 Jg0bobhmbmb  gobbowa  abgbbglh  LoBmgopmgds,  bmgmbys
2g0mmdh0g, sbg3g bogbhmodmbabm Embgdg.

bodommasbo  Jmbohomgmdaly  9dobaddgonl  8q33dagqds, G®Igamag
1867b39mymagls ddbdatrgdemqdly Jooboals 78mgdsdmbamgdgdal
m3hndomybop gobohomgosl, dmdsgmal dmsgebn godmbhggss ogdbgde. o3
d08b0o dqbodimgdgmos godmgaggbmm 7339 06bgdmo o ©sdzgoEbgdnmo
30630 3bodhngo, mgmbngss 303039000 ©d demm3hgab hgdbmmmgas, Gog
30bhommabs s domongmgdal ©g396hGsmdagnal badpemgdsl admgse,
© ,0g0m760” mbmsnb ©gdm3botnnl ad 3300 gd0b hymal bgamb.

05@)36)53@ amabaoégbgqpb 36@0 3dm5@3b 060307(4)30300 0dol '33[)0536, 0y
6o 15mgd9000 babhggdmmol s Go 3bmEgEnhgsns gomgamablobgdmmo
dobo 7gmgdgdab Eobmggzal dgdmbgggedn. 3mdbdacgdgmlb 0bgmddsizaal
dofmgds ddabag dgmdmos, bms wbmoabbogégda bbgs dmdbdeérgomgdal
19m98900 0bggge. gggme sbszol 0bhgbbgd dmdbdatrgdgmb mbos dgmbogl
0bg®dog0s bodo dodomsea mbabdagdal dgbobgd, Gmdmgday Hobogds
18m93900b b 3930b 8gdmbgggada: dobal dngé godmdzgybgdnmo dobagmals
137™g09mymags, 891bobdgmagmo 30dgbhocal sghmnl sdmmzgs, ob
3060l 3gbobgd 0bgmédsznnl ebodbhmgdabedgoé dohmmgde.
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36396000 goghywe YRwgdgde bodmgapmgdeb gzgwe fgzdbs
©s dmdomadgdg ghpgmegds. o733, yggmel ob odab msbsdetn Hzpmds
0bgm&donsdg.  dgbodedabop, dom, gabsg  bogmgde  fPaomds sz,
0bg®do300dg,  godmbopgal  mogabagmgden  bobggdmmdal  bozmgon
3qbodmgdmmdsg 8gadmgde 3dmbrgm. 03 dmdomadqggol, mdmgdni bbggddg
0b0ob  odmznEgdgmo  0bgm&dszoal  domgdal  3ymbom, megaboogee
980709000 H30m3s 0bggmédsignsdy.

3™gmbgol, Joamgob, gmbogyéd o7 bbgs 7datgbmdsms  23mag00b
Po63mBowggbmgdl  dgodmgds  bozmgde fgomds  3gmboge  abighbad
H9db0mmgnodg s, dgbodedabop, 8godmmomb domn 7gmgdgde. obgmo
mégobnBongdn,  bogmbogss  bogbmeBmbabe  bophgmgzmdgbazsgam
3038060,% Gmdgmog gmgmbgdal dogh bonbgmbdszom ©s bogmdgbazsgam
H9dbmmmgngdam bobggdmmdnbodn dodwgboma boghmsdmbabm  ©oal
0’)(4)8050%0000(4)00, Gggoq\nmbb 8[)(0(3@000 30[)'300500) 83j350b 30(4)380’;,
bmdgmoai  Hosbogmobgdl ©s  bodobdm  badgomgdgdoms s Rmgdgdam
1867b39mymal gmgmbgdbs ©s sbomgedhps Jomgdl, Gmd dgho abhogmmb
bonbgm&dagnm s bozmdnbazopam dgdbmmmgngdal dgbsbgs.

3.3.3 396bembamyh dmbsggdms ©apgs s Jbagbobmgds

fobsdrgdstrg gmgdgbin dmoaagl dnbowan bagézal, 0gbhmdab datmgabs o
308961bogbmbmgdal 30bzgmEngdl. oy 3mbgapgbgasmn®mds dobomspsp
gbgos hegmby bazmmaetn, sbggg bbggdal 0bgm®dsiaal aggel, ngbhmdal
dobrm30 g7emalbbdmdl hggbo mbmanb 3bmagamal 30bhédmmb, mbagbmbmgds
30, 796hm dghoe M3o380bEgds  ds@sdasbal 0bgmbdahgdnmmdsl 0dab
3qbobgd, oy Gmgmér dgadmgds mbmonb bogégdn dmddggdgdds s Jigged
boggbrmbg gmddbels begmbz Bgqgbl dadown bagéhzgl, sbggg Bggbb a@gbhmdsb.
3obopn boghgabs o gbagbombmgdal bggbm dmagagh abge 30339¢9b30gdL,
bgmbages 0bhgbhbghBn godosbgdnma abgmddsgnal gagdhader debmgs
o 05[)@63335(5360[) 808(\0336360 (b050308030m 030@0(47360, 30&)@@360,
oblhngodabamo s 93bobymo  3bmghodgdn) bodado o6 Pbosdmgbm
Bopymo30900b mogaEsb sbagamgdmop 96 vbmbadnbmdal gobzggympomee
3qbobathbgdmo.

30b00009b308mTHMYs, Jmbozgdms o3 ©s Jbagbmbmgds ddepbm

5 https://www.itu.int/en/about/Pages/default.aspx
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393806800 70m390m0b, mogabngmgdgols s 3sbibabdzgdmmdsbmeb oo
bogotrms doo dgbabgd 0bgm®dsns dmdabgol 35dab dagehmoma, hmwgbs
obobo 305’)33@ 50503236[) (930835 05@)35’)530 bogé’)eg'an, 0d 3(03580(4)35@36[),
bH0dmgobog 3o6go 930 3o3bmdaghgdnma bognmeba dsbibabdzgdmmds
©5 963393006 3odmfgg3933n, 7g6m dobhnge dgndmasm smdmehabmb ©o
0030006 9060mb mbmmanb Gabzgdn ©s baghmbggda, wonEgeb bozmmaetn
dmbogdgdn o 0ghnmo 0Egbhmds ©s ©onEgeb Pboghmbmgdal 3mdgda,
6o oo 30g30m bogdnobmdsl Pbogbmbml s dpgahspl beab, bmgméy
boggomaho mogabogal, obggg bbggdaborgalb. abhgbbyh LogbEgdo gggmel
2d3b 7gmgds mogn Pboghmbme s ©ogmeE 0g¢dbmb, dmombmgml dab
dogéh goBobgdamo nEggdabodn do(ngabigds o dab dogb Bgddboema @o
3030Egmgonmo  bgbnbbgdabodn  badsbmmasbn  dmdyhmds.  Haomdal
18m930L 006 sbmogh dmmmEabgdn s 3abbabdggommdgda s bzmme o
mgobo 3603369mmgeb Gomb 0635dmdl, Gmd sbomgedhpgdds dgdmmb o3
3obbabdggdmmdanl boznmeh msgdg smgde.

db0dgbgmmgabas, Gmd dmBathgdds (30gdmo 0Egbhmdal dabmgal
bbogme anfhymb 3036mm bagbhgda dobggmo bedaggdalb gomapadabomebsagg
©5 30536m30gbhmb, o7 Go Jobhoger obal dgbadmgdgma boznmoeé mogdyg
03089 dgho 0bgmbdsgaol gopgds, g0bg biybosm ob gg3degpbgb. dom
36)0@033@0@ 35@0 8‘)"0%(4’“’6’ 0y 8@50&38360[} (4)0033@0 ob33d@360
306937036930 396bmbammé dmbogdgol, Gmdgmo dmbaizgdgsal gaBasbgoss
3qbodmgdgmo  bogbobm; ©edpgbsw dbndgbgmmgsbas  gotgdmgdgonls
30m30mabfobgds o “odpgbom Mboghmbms 3gbbmbammmbo dmbsgdgdal
3od00bgos,  dogomomoe,  mgabab  fg3tgdmeb,  mebszmobgmgdmeb,
b3mbdhmmo 3emmoal hg3¢00b, 99ndmeb ©s bbg. dsb 393wgg, Go JmBobgon
©3dm730090mop 0§ggdgb mbmonb 3mdbobyégdgddg hapmdsb, dser b
30bbedmghmb, bozmmotn nEgbhmdal poigal dndbam, bmal séab Jbagbmbem
@5 3obmbagha gbggombadgdal ob bbgosobbgs sbgoéndal, dbmagamabs ob
9m.gmbhob Jobsdobmal gedmygbgds. 30093 gébma 3badsbgmmasba daébggmo
bodagn, bmdgmag 8gndmgde gobabommdoa 30 3mghggbma dmBatgdl, séal
3obrmmgdob 3q4dbo, dgizme s debmgs. ymggmagg 8gdmom bedmmgmammo
93bobbgds 3033ghgbhn® 3ogdnm dmdomoadgo hadmyamoadgdsl, ogbnmo
domgdomagdgmdabomgal  bogobhe  gmbpodgbhm®a  30339hgbiogdal dgdgbals
©o 939063 3mEbal, ®ahgdnmgdgdabs ©s EsIm3InEgdTMIdgl dogm
b3gddéb.
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3.3.4 30867b3g6mbemgds, bmgmbs IBsbro baghoby

oogb  gggme  Bggbgebal, bHmgmby  gbmmo  dmgdsmadal  baghorm
30bmbobdggdmmdsl Hatdmogqbl, Mbaghmbem mbmasnb gatgdml dgbséhmbgsals
bgmdghymos o dabBg Béombgs. 30896bnghigdn 7b930bmgme dmddgwgos, 9.5.
30396mds Bobr godmfgggel Haddmawgqbl; dgobrgdam gmpe God 39090
0doborgab, Gmd dmbhagmgqgdds gosEbmongbhmb 83 sbhabmigaagmméo  di3gg0b
b0ddndy, Gmdgmngg bgomé bogbhzgda 3hgegg 3éatnzal bagsbos.

b30db, gadobgl, g0bmbadl, gobmbmem  Ibmghodgebs s dm()gdl
36033693060 Bnsba dmagsb. ogmm dmdsmadggol 3gdmonsm mago anigeb
03 baggbhobggoabgeb, 07 03006 b s Gmgm 3gethomb s bmgmé gedmaygbmb
©d33030 bed7emgdg30. Bggbo 3oggérmmn gatgdmb bhmn spdds s dobdg Bémbgs
obgongg 36083bgmmgebas, Gmgmb bobmoabs s bagbmghgdgma gobrgdml
dmgme, gobboggmégdom 3sdab, Gmgs abhgbbghe ymggmoento 3bmghgdals
39b79m039m0 s 360d369mm3e60 bohomoa bgds. dpgbemds, Gmgmés mbmaanb
bogé398n, 0bggg dgagmmé bagh98n, g3gsbgds 3mbabe s 3ba¢0zTm gosdbgdal,
00300bals gmgdgdabs s madbgdal Eogabgosl, Gogeb ghmo ssdasbals
07093603l 3odem dgadmgde dmgm mgobls, bzmmoslb 96 dogm Jugmb bagbmbyg
©093796mb. o730 3069hmmgbgol gobfogmom ©abzgdal dotmgel m2ebBa,
©obabgmgdebs o Jogmagdn, sbggg 1bws gobhagmmom mbemsab baghzgda gbagbmbem
30693l d94dbs, bo3m0meb0 s 306393mdgmams 39mamngmabogab.

dobopn boghg ©o Mboghmbmgds 3ogbama  dmgdsmaggmoal  dgbobgd
bfogmgdal  3badgbgmmgeba  sbdgdhgons,  Gmdgmms  38éIbzgmymas

bg@obgtgqubob 60&)80’)80@636@360[}, boaoBfJoBomqubqpm @063[)36‘3@36360[},
00320&)360[50 ©0 00300 8(')%0(4)(?36(')[) 80’)30@3(’060‘80 83(90[) 6’)(’080 306’)0(?0 l)036')60l)

183671b39mymas ©s Jbsgbobmgdal dmmoadazal gadatrgde bedmgapmgdal gggme
0396()0b badbmbogas s dobmob s393d06987m sb3gdhgol babzmma bobfogmm
3bmgsda nmgamabhnbgdl, dmBobdrgde 30339036036 30gbTm dodsmsdggdew
gom0dEgonsb, dgho 3gbadmgdmmods aggm nbebggdmmb bazmmebo gmgdgenm
©d 30gdm boghgbs s Goghm gdmdsda 3sbmbabdggdmmdno 0dmddgomb.
dndogee 3Bobpn hebohgtgoal, 9.5. dmmshgabal ¢gdbmmmgas gbadmagdgmas
3q¢hebomo ngbols gobsmmgdal Emalb fabéngda, doyg 7867639mymal 3bogema
abgmo Eamgdabs s gadmfgggal Bgoatgdnm dobryag gadmbogaml, Gmdmgdag
713030060900 30bg0gbEnamHMIL, mbaigdms oigel, 30gGTma nEgbhmdal
dobrongobs s 300gbbogbobmgdeb.
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dmBobgdn sbgmn sboznsb ahygogh adal 3o3bmdnghgdsl, o7 bmgmé
376J30mb0bg3l bodmgomgds, daboa boghzal, 0Egbhmdal datbmgabs o
Tboggbobmgdal dodsbommgdno. 3obopa bagég b, 30580680 3bmghgdnls
00 godmEEomgdobosb, Gmpgbsg 30hggde mgabal domds sblbgdmmo
bodgatmb seddab. gb apgemmén Bgbadmgdmmdss goggbmom abgm 3698938L,
bogmbages gadosbgds, 9d3smns, bogbobomg o 03 qodhb, Gmd sbbgdmal
Gows, G 900300630 Fbmmme mog0bmgal 7bs Esnhmgml. boggmeba o
306393m dgmago s@adnabgdal 3bmagamoal Bgbfogme bodgsmgosl ggedwmgsl
303936mm  dbogomagbmabgdabs s 0bzmmmBoal  (369390L, gebgngomsbrmm
dmbdgbabe o Es33063980b Bbatgdn, 39EmhaéTmo gobbbgeggdgdabowdn masmds;
03 3bm3gb8n dgbadedabo 3gogmgnznéa dogmdgdal 30dmygbgds, dmBabogdl
bognmebo mg003gmaepmdal hsdmysmadgosdn sgbdadgds. domsma 3mabols
3(0[)603@3330 b'ﬁ&oq;ogg 3(350')5006 mé)aoa b@oﬁ@oéogbb, (/f)magqpog 3303'30&)(9360
oo boghgh bmgmbg mbmonb, sbggg Ggomé 3bmgbgdeda.

ddmomgdn ©d 3gogmggon ohmnsb dmBobgdl 0bgmddsigasl bogdsm
bogbabmgdal dgbobgd s 8dggehon 786H1bzgmygmagb dom bogbmbmgdsl
©53m730093mm3al  obozedog, ®7dps, bdabew dzbghmmgeba 30383900
0og0bmgmop  abghoommdgh  mbmanb  boghigda, Gm3gmog  geEnmgdam
dobdodnhn ©d bobagomms, gooég bgoabdogh domoda on dahs. boggmobo
0030b o330, d0tsa boghg o Mbagbmbmgds 1bs abfegmgdmpgl sbsozalb
ﬂgboboaobo (aom '300(4;0[), gobo&mmbo boboomob) od@n3m6360m, 0d 3(«)83600@06,
bopgbog dmBobpgdn 0bhgbbyhmeb d0gbhmgdam dmfymdammdsbameb ahyqgdqb
1600gbomdsl. odob 893wgg, ®ebdndpgzbnma bhogmgdom, dse Bgmdmase
30bbalbdgg3mmdn0 0dmgBsmémb mbmasnb baghzgda, babad 30gbmnm badystrmda
©33dm730093mop 89bsd0293mop dBaw o6 ngbgdasb.

Tbogbabmgds obggg gmmabbdmdl bbgqgedg B8émbgel s odhaméa hamoamal
39(hobol 30gbmma gotgdml dmdadmé 33cmnmgdada. 3bndgbgmmgebas, 6md
dmBdathEgdn 3ogbmb bogbobmgdal pspgdam dbatgh — gobrgdmb, Gmdgmo
bodmomgdel ggedmgsl ggbomm ©s dspnge g3ge gbMsbgmb @s sdhorbop
30dmgdg0ma bbggdal 390m0mEmgmdnl nBékmbggmbogmasr.
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3.3.5 gmo3gba bozombgde s Gabzgda

3bmbnd7érmds bBnbow bgds 89360 gedmPgggabe s Gabzab bogmdggma,
bmdmgdag  0bhgbbghoo nhmagbmmoabol Hobdmadmds ©s Gmdgmog
d3oboo  7303d0bpgde  0bgebndzemmgdymgosl. Gmgbsg  0bhghbyd
domdbdatrgdgmn  dooBbggl, émd  dobo  Jdgrgogdal  nwgbingaiadgds
dab  30bmgbgdobmeb  Bgydmgdgmes,  dgbodmgdgmos  bepazamybep
3obbbgoggdgmo (dom dmboal, dommgdmo) dmadagb. gmozabn  J3age,
3bmbndjbem abhgbol Jgdmbgggada, gém dgphem dénl méngbindgdnmo
bodobromosbmdabs s 39m0mbobeaboghgdal  gebgymmdgddy,  bog,
0030l dbéong, gdgatagds oadnobal wablgdabe o vEadnobal mamgdgdal
3o)ngabgdal, dmdomogdgmdbng odhmabgdabs o bogmmetn msgabs ©o
bbggdab 3ndatrm 3obbabidggdmmdnms @s dadngabgdnom dmdybhmdsb.

dobopn boghg dnodagem gobgnmobhgdon (36goss. Gog Jnbd® ©HIow
©5 gobom 0dhgds hggbl 3bmghgdedn mebsdgobmgg dgdbmmmgngda, 9.5.
berbdogmadagoal 3bmigbol badgemgdem, Bggbmgal mebpsmeb dabswgon
bogos gobbbgaggdmma (b3nbop @adamo) bisboabhgon b wabgdgmgdgda.
303830b mg3mgdema Bgbabgd goghmb 30bggbiznnl d9-16 3mbemda (goghm, 1989)
bodgobdom sénl smbadbrmn, Gmd d8333980 bobggdmmdgb 3gblbmbammyén
0606 do300b ozl HRmgdam. msbsdgpbmgg bedmasmgdal bogadbomas,
603 o6 dmbglb o3 Mamgdal Eobmggze, hggbl 3bmgbgdsdn mebsdgobmgg
hagdbmmmgngdal sbgoma dobdiedom Bgdmababs ©s dabsa boghgabs ©o

Bog@gqﬂgo 33@03&0[) ggbobgb b6o3q\0360b ggacgogo@ob 03(\0633.

3.3.6 bodmdbdsbgdme 3bemdaghgds

1360d3bgmmgabgbos, y39wmo o@adaabl 396300 3dobgl
3936mB0ghgdma  bognmeba - bogmbi bogmbmobs ©s dmdbabnhgdal
ddbdobrgdmols - aaemgdgda. dmdbdotrgdgmas gebsmmgods gymabbdmol mé
ab3gghb: dmabdodrgdgmmes amgdgdal dgbabgd 3mebsl s 83 gmgdgdabs
@  3obbabdggdmmdgdnl  godmygbgdel, 03 dgdmbgggedn, o7  brgds
3bmE7dhg00ms s dmdbobnbgdal badgemgdem doma ggbdmmmadsies ob bbgs
0©0300b930b 353mgdg00l gmabge.

©0930bgm  bodmgammgosda  abhgbhbgho  Fgadmgde  gedmgaygbmo
bmgméryy  abbhdndgbhn, GmIgmop  oghnm  dmgdomadggdl  gbdabrgos
309633696 Loggmat  obhggebdn, Gmgméi dmdbdabgdmgda. ol sbggg
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gbdobrgds  30gbgm  dmdomagdggol  dmambmgmb  boggmeto  amgdgdal
©o3g0.  dmdbdahrgdgmms  gobsmmgdal  dndobogmgdom  fobdmgdnmo
Bmgnghon 30330600 Hobrdapgdnm nggbgdl o3 dgwasl gotomm bedmgapmgdedg
P3omdaborgal. msbsdgobrmgg 306m3g0da 0bhgébghl 8gmdmas gemmsmmén
dob3hdomo s bfédsgn (gdd0m 136H7bggamymb 36mdomdal sdsmmgds.

30gbImo dmdomsdggda, Gmdmgdbog dmdbdatgdmabmgal bogabm emwbs
0g3, dmbdoérgdal dpghoma 3mbigaEnal gedmygbgdal gbstng odgm, Gm3gmag
b0gbhodgdgmos  39m0mEgmabs ©d beghobmgdal 3BhTbzgmymaedy.
30930l — ,ddbsbrgdgmo-dmdemadg” — 3Ibodgbgmmds 0dbpgds ©s sdob
137090 gmymgs  dggdmgdgmos,  Gopgeb ssdnsbgdn  shhggebl 83909396
9o03n60,  bogosmnéon,  g3mbmdognhn b g3mmemgando  dgbgomgdgdal
boggmdagmdg. boégggaal gedmygbgdamn 3936096900l 1boggbbadghds 8godndags
,103m3b3otrgdmm dmgomodgmdal blagmgoab® babgmddwgebgmm domamgogen
(The Consumer Citizenship Network, 2005).

bodmdbdobrgdmem  dmdomogdgmdal  3mbzggEasl  bogmdggmoa  Boggebe
39boadn o 0gn bozdomo  bHGoge 193300  I3z00bEgds, Omgmby
bgogméb obggg mbmanb baghizgBn, gmmdsmodainabomeb ©sze5806gmmo
3gbademgdmmdgoabs s Gabzgdal Béhpal @mbdg. doghspn dmbdeéhgdal
3qbobgd  bfogmgdal  dobamopae Bggagdal daboweggds dgbadmgdgmas
936m3ab  badgmlb  dogbh  Fq9dndeggdnymo  gdmzbadogma  3mb7éab
3033909b30gdmeb:  0obgdnmgdgdn, ©sdmzogdmgdgde, mobs  ©s
5(4)0(’903*{]@0 6003(4)360 (335’)0’)30[} bob%m, 2018).

e 3m3dbdocrgomgdl b 3Jmbogm 0bgmédsias 0dab Jgbebgs, ¢rd
mbmonbgedbmds dmambmglh Pbogbdmbmgdal sdopgdac Bmdgdl,
obs dbmmme gobsbbnda dmboigdgdal boghmbmgdal, séoedgo
dmdbdabrgdemal ngbhmdabe s oébggebal 30bgngbinommédmanl
286b3gmbogeogemsg.

o yzgmo  BHadbmmmgoyhn  Jmhgmdaommds  smdghgomo  7beo
ogmlb  Mbogbobmgdal  Fobmgbo  3sé0dghdrgdal  Bgbodedabow
©d dmdbdobhgdmgdds 7bes  gsnmzgomalbhobmb, “©md blobe,
39933960©ab  ob  dmohgmddol  gobobmgdol  893mgg,  doma
3060396980 78676530 bohgab pgmdabrgmdsb, g.0. biebosbdmm
é93703b.

o ®bmonb dgbynggonl Hockdmgdabols €g3m3gbogdmymoas  3om3g
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bogbhgoahm dobemam bobhggdmmds, Gmdgmoi dbmmmo mbmaenb
89bgoggdal  gobbobmbzngmgdmaw odbgde gebzpmgbamo o
g00d0éhhng90L dob dmbogmbabgl.

dmdbdobrgdgama bogodms aéhdnbogl, Gmd ggma, bowoi mbmaenb
3oobs bmbngmogds, s8oghrmos.

€93m33b@gd7moas dmdymobnma s 3obga Ggdnhogool ddmby
39933960©300b  30dmygbgds s bLagabms dmgghopma bogdgm
89003089393L, mdmgdn Bgdghoo dodBaggmoa Babl ndabomgal,
6md bgomhoo 56bgdmdogb.

89d9603g, Logobms  goggEbmo  dmdbdohgdgmams  7gmgogol:
odmgge 39933960  oobbal 306 ©adHMbgdal  gocsbdab,
3300030008L  30339bbogosl, ob  Bobomal  bondg  gmédom
0baBmondgdal Igommeolb?

Logobrms gogamgomabfobmae, Gmd sbbgdmdl mbmaenb bogddnsbmdal
dogamgdn, Gmdmgdog dmdbdabrgogml dgmogsdgdnmo 3mbhgbdabs
07 d0dbobjégdabmgals sésdabrpsdatn gdom s30b¢g3L gopsbobarl,
o6 MBbHbggmymal dmdbdohgdmal ozl ©o PaTmgdgmymal
dmdbdsbrgdgmms namgdg3lL (bmdgmag Hoedmdmds 3mbigbhal s/
b dmdbobyégdal bogabménl gomebpal bmL). bbgs dogomamgda
doogegh  dmdbdatrgdemal  demboggdgonl  gaBootgdsl,  bgzmsdal
003bdmbggaal, o6  oMbpsg  dmdbdatrgdmal  bodngdem  bobgdal
bo@*goqubnm 3(@03@0’)30@300[} 8(\030’)3360[), 0d Q&)mb, @m@gbog
ddbdatrgdgmon  smgomaghgdl  3933390wb. obiy  ghoa  Bgdmm
Bodmmgmomo J3gge mogabmegem ,ebsdanmgdhagn” ob  sbab,
073930, bogobms B3mdaghgdol o3ge, Gg3modgnm gowstznédmgal
0030000 sbagnmgdmac.

®bmonbdgfodggeds mboo dgbmogadmb dmdbdoérgdmgdl demmgal
dobrhngo sobogddgm 96089 hodmgomandgdyma Hqbgdo s datbmdgdo,
236 gmgg 96hg30b0l go39:980b Bqbodedabo ggmbdizngda.
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0330 IV -60B6GIC0 aMIdWIFIMdS LOL3MDM 3IGNIITIFIS30

fobodpgdotrg megda abadmmgdamos 3ogbama dmdomaggmdal bhagmagdal
360d3bgmmds  Bmgopbogebdsbsmmgdmm bimmgddn s gosbamadgdmmos od
d0dobomgdnm  3bmdamon  baghmsdmbabm  sbobedmeghmdem  mbgsbadsges
Common  Sense Education—ab® dogmdgdo  3ogbamo  dmgommaoggmonl
bfogmgdabowdn, 393d¢ngal ogbama fogbaghgdal bobhogmm dbmgbeds o
bodoborggmmmb gémgbama 3mé0zmmmda/dgbedy momdal ghmgbmm bobsfsgme
3390

4.1. Common Sense Education-ob dogemds gegbgme dogomsdgmdab

3760330m73d0bsd0

dmmm smfmgmmab gobdsgmmosdn 30gé7ma s bmgosmméa hgdbmmmgagde
by 3860 gebone 36gimege @ ERgb 7339 3gaB3wawe 0boges Bggbl
ammoagmyé badgebmdn bogagonnbogal. mebsdgpbmsg badgsbmdn bzmme
o0 B9dmogatogmgds dbmmme gadozgbo 3o6gdmmn, mmba 3gomoems o
Bobob atrg3z00. beogosmmén 36m0gbmmdgonl hiég gogebomgos s 3nbabdaé
393906986 bym mg0m Igheo  9bogmgdl gob@memmbn hmagbmmdgda.
0503(*)(@30(300[) 3md0360b dn&nmogo 630(4)00 06({)3&6300 bgggbo.

Common Sense Education-ob  ©a3ggmnm  Bopobdrgdmo  33mg3980
o@abdmhgdl, emd dmdabogda dgs ©d Fogbnmoe (Hgdbmmmangdl spbgima
obo300bgg dmabdacrgh. 8 femabs s d3trmba sbazal 30383900b mamgdal 98%—U
mzobdn 0d3b dmdagm b0 dmfymdammds s (hgmggndas, bemmm 0383900 42 %o—b
— baggmobn (hedmghn. S-sb 8 Hmedpg 88393900 gda badgsmme bed bosol
o(hog09b 9.h 9360w dgnsbemeb (abgem. screen media), sdgob Essbemmgdoom
960 bosob 703mdgb dmdamné Hgmgnmbmeb nbmghomdsl (Rideout, The
Common Sense Census: Media Use By Kids Age Zero To Eight, 2017). 8-psb
12 hmodog 00333900 badnamem gdgb basamb odacgogh mbmasnb bogéigda, bemmm
18—©ob 18 Hemodyg sbogal dmdatpgdab dgdmgggedn gb bm 3bbo bosmsdpg
08égos (Rideout & Robb, 2018).

0bghbmbabs s nsbgal 33tmg30b dabgogam mabgagghgoab 45%—o ,m00ddals
30d0g00” 060l mbmonbégm0ddn (Anderson & Jiang, 2018).

30dm300b7m dmBobms ©opa bofama bobrzagh b®b  dgmggzaBmbals

6 4otoon. ,bown 086als Bodmgomndgde”. mbgsbdognol 39880bsdobono: https://www.commonsense.org/
education

53



gnégosbs s bzl dmbdgbeda, sbggg 39360 bggds abgm 3o(gambngdda,
bmgmbnges goEgmmsdsdgda, bogosmmbe Jbgmo, ggedgho, dznmbggma, 9.h
3dndg doynégogma (nbgam. Heavy viewer) ps dbmomdo dmdbdaédrgogma (abgam.
light user). 33mmgg080 abhghbghol dmdbdetrgdgmomes bonbgérghm dmboggdgdns
gobbagmmma g9bgbmm §hamBo —3odgdal 1dhsgmgbmds 33909l b 30 dmdl
3009008353900, bomm gmgmbgdal - beogosmné 3goas (Lauricella, Wartella,
& Rideout, 2015) .

ool sbomgedégdal mbmanb aEgbhmds 3atm dghom sbmbadndmdsbmabas
©830390690mm0, 3006 g doo bsdpgam babgmgdmeb s bgemé npqbhmdsbmsb
(Reich, Subrahmanyam, & Espinoza, 2012) (Zhao, Grasmuck, & Martin,
2008). obobo by 76 dghoo  J3bosb/(hmggdgh Eogémm bazgemggl -
Pobolbhotn aggadzal gotgdy amgdgb bnbomgdl, hgobmeggb ggmaé gopmgdl
> g60dobgal bndboggb 3mbgdda. doo dagh 0dmnzongdol  gadmygbgde
ddogo@ 330mgdera gadmfggges: dmdatipgdn 3gbampmaew 50dmohgbgb sboem
330303090 o goEsnbs33tm939b beygmdg dsmda. nbaba aygbgdgh sdal sbligdem
76d3090b  sbmgdngbom  (dog., ggmmmzopnab gadmygbgdem  bmgasmybo
dgbgggoal  bgomméd  hmdo  o33063980;  bbomgdda  shabbgdmme
39300600l dmbadgbs, Goms dso donpmb Fghymdabgds, 83gdal gadmggbgde
dbogoma 0bgacndal badsbmsga, Goms 3gdmmb smapmbanl godadbymop
3040 ©o bbg.).

bdnbras sbomgedbgdal dogé abgmn sdmazengdal gedmygbgds, bmdgmams
30b(3bph0 bdmgdamas (dog., bybomgda dbgds “edwogbadg hoddn) wo sbggg
bogmnéewgdms abgmn o3mnzaingdabsdo abighgba, Gmdmgda dso badnemgdel
5dm3b dmadomb s gogemmb sbmbadéa bmnghm8gasbgde/nzm303d060 abgm
00908 s 360d3bgmmgeb 30mbgg0dg, bmgmbnies ,d0dBap3gmo 306 ?¢,  dobomo
dmgfebgod baemblb?” o ,dsbome dgamdtgdn gabm?”

obagmgadhpgdab 30g3émm 3bmgbgdedn 360d3bgmmgeb Gmmb 0edadmab 4.5.
o0 badgobdrem (bgm. Wider world) - 35030b@qmo g0l 30mbhgqbe, gomada
obagmo 38900, dmmagynzadn domobdsoins s sghonhmds abgma gowsrgdgmo
bodmgopmgdbagn bogombgdal gotdgdm, Gmgmbngss atomal 3mbhdmema,
0dogoins, bggbmemmba dg0fbmgds, bodmmgamal gbs @s Gsbddo, bo
dm0303L 0bado7b 30gédm 3033mbgbhl (Kahne, Middaugh, & Allen, 2015).

0d  godmfggggdal  dombgogew, dmBatbipms  dbegmgbemdsl  Esgdema
Joobadrg3930 093b beognoemba dgab gogmmgbal dgbabgd. mabgoggégoal sdéaom,
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beagnagyéds 90008 39087 75GM EsIdnmsE 0dmddgos, 300bg Febymagms.
obobo gl bogmgde dobhmbrmop  ghdbmdgh, dgwbaghgdn sbash o
d93mdbgdmabay asbemmgwbgb (Rideout & Robb, 2018).

03 00bg029698b, Gmdmgdoy bmgosmyba dgal Fabgmagan dbsbrggddy
0dobgomgogh  ggbopmgdsl, dsgomomop  dmigegm  Ommobze s dmbgdal
303639mg0s, o@sdnsbgdl Bmbals 30kabdnd Mhmaghmmdgoal dmdms, ndob
3903, Gm3 begosmrba dg0s Ggemé 3bmghgdel sdmbgdm ©s beognsmé
030303090 gondobramgdmop o Ed™b 30dmdgb (Anderson & Jiang, 2018).

od godmbsgggdom bogby gegdmdn Bhpabbimgde (mgabal Hg3ég00 o
3900303900)  3000dPyggd)  Gmmb  ©d0dmgh  sbomgedbgdal  zogomm
bodgatmda s330mmnsbgdedn. gbdaérgdnsk oo abgébgdhdn bagngonadn, mbemonb
30650096300 7H™O0b ©oEgedn, godasbgdabmgal Bgbsdsdabo s Bgmbadsdm
0bggm®dogaal  godhggedo, mbmonb  3m31bazonal  odgebgdedn, mbemonb
0bgm®dogoabs o boobmggdal demdgobobs s godaatgesdn s, Bdmgsmaw,
00603700m39 TO0gbhnps393306981m ®bmanb badgs®mda dmbsfomgmosdo.
30567 bodgobdmda g3l Pabgdal bhogmgds, Gmdmal dodsba dmsdbmgby
308670 dmgdomadal Badmgemndgdss, spbgnma sbeznsb 1bos Esnfymb.

3393990l baggmdggmBg gadmzggmnma 3edmfggggonl bodsbibmo Common
Sense Education-ob dngé 893730500 30ggéomamn derdsmodgmdal 33¢03memmd0.

4.1.1. Common Sense Education-ob gogéymoe degomsdgmdab
37603730730b dobss®bo s bhbadhnes

2010 fgmb Common Sense Education-ds 3oérgobral 76aggéblbaggdal
60600')@360[) bsm@ﬂb 338@08&)360‘)06 0')0608‘3670’)8@00600), Sé)mad(b Zer‘O—
l)7 %0&)8@36’80, 33@380[} 83@3636%3 Qogé)g‘)g(‘f)bnm, 83083’8080 BO%&)U@O
amdt)@dd{]maﬂb 30&)83@0 336033@380, (4)(08@0[5 6060&)@060%3 QO
2063000690089 339306 28930 2017 Ggmb gobsgédm dmdomds. 30gé7mo
dmgdomoggmdal  gobobemgdgmo  33t0znmndn  ggmegedmol  sboem  Fabsobll,
8008603[) 860’8863@(‘7860@ C?O 80@03@36@0@ 8060[)@36:‘]@0 33&)053@380
80%60@ Obobogb 80(86)'3@0 8@[10@0:'3(")60[} '3[][)0536 0(4)0 abmqp(‘)@ U):J(Y)é)nn@n
30bob dofmwoqdels, 0(4)033@ 305G boagoémgn sadhogabogal bagobm

73bmgdp Zero—b aboss obgmo s@adasbybn dmpgbgoomal goggos s gebgamehgds, Gmzmboagss
bfagme, 5démgbgds, gmags, 0bhgmgdho ©o 93mddggds. ob bfagmmdl 8d3geén dmpgbgoawals d7bgosb,
30b0gdbhbe o gobgamatgdal dakmdgal. ob gddbs dabrgatral Rbggbbodghb geboomgdal bzmmol
gombogmbds bymbmb gmwodsbds (Nelson Goodman) 1967 fgmb.
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16o6goabs s gebhymde-sdmzngdamgogdal gabgomatigdsl sbomgedégddn.
30bsbmgdmma 31603730l 39331dsg939m3s 237335 dnBba Esnbobs 30gbmmo
dodomagdgmdal abgma 376037130l gobgametgds, Gmdgmag sbomgsdbgoda
abgmo 76sbgdals 3obg0m06g00l g7hgmds bgmb, Gmgmbages 30bga dsbmmal
99d3bs, 30bagngbnambhmdaly datsdghtgdal Bgzgme ob mbmanb fgsbmgdals
bobpmmonl Fgagebgos, ©sbdndpggbme s8&al  gedmbags, ©odabgabs o
31039900-3003300g80b  0gbReBagacgds, obggy  dmipbgogbe  gogéywe
©0mydg0ab, boboggomm gomahygghnmgdal sdmizbmds s gmnzné 36abndqedg
©oggdbgdmmo 3abmbal gogds. gebsbmmgdmma 3ménzmmmdn Rbws EsbIsbgdmes
dmbfogmgqgal bozmmedn sbobabnbggmo mbmonb i3g30b 390939889 g0dédoa, o3
93930 3993980l Bgbdamgdsda o bbg.

badmmmm 20390, 3760373mm30b s3hmbmes 2gmaaldodsboagm, mebdabgdmobgb
obogmgadhgdl mbmaonb bemghgdsdn gosdbgdmma, 3obmbabdggdmoasba o

30’)03':]({00 80@0683800@36360[) 80@?36080.

39babemgdma babfsgmem 3g330b J3s370bgen
Common Sense Education-ob oggémmo amjoq:?ojgm%b 33&033@330[)

boygéhogbl 43bob: abdmBagenén dapgemds, 3sbibabdgzgdmmdab 2030l
Boébe s badggzehn 396b3gdhonmo 3g@sgmgnzs. gb gbmasbo daozymbgons

BOBObQ’)abn@O 53&)033@330 80%60@ 0b0b08§90 80%6’)3@0 amdowéda(")aob
by bo3gebdm mboérals dbatraggésl dmbfogmgme 3bmgbgdal gggame beggbmBa.
qb 1batagdn Jgpobaemos bobhogmm g93ds80 s gomotpgds bogszzgmomm
0j®03m5350b boﬂnb@gbom momma:‘]@ﬂ 803830’)0@0 ba@b 3680’)6[) 36’)0)0 06
¢03pgbndg 1botab gobgnmodrgdsl.®

8 https://www.commonsense.org/education/digital-citizenship
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3086730 dngdsmsdgmdab bymo bs330bdm nboba

1606930

6060&360, 6’)(")83@0’)0 60@0@8806 'agandqpoom

BUBU&)QO QO QL)(BOd&)QO

gmésmgds 3nagdi3090 bogmmsé abiygagsl

39633 gowa@gm d0tggmn Jmsdgdnmgds
3o0mgomabhobgo bagygeel bobormmg
Badmogamndgo Bggggon

g6omgds dosg3nge ,fomgm swdgelb“® begmmat
36dbmdgddn

a@ﬁmoﬁnt 336’)[333;1@03360

095300 (36mdabdmggatg s gmbgdagebbborma
©g0db 0o bbggdab 3gbgmmgdgddy

086690 bbgal 3¢dbmdgddy

ofmb-sfmbgm bmgm mgdsgbn, sbggg bbgsms
0063703980 ©d 3hombagghaon

3000300bfobgor mbermhn, 9003760 s badmgsmadm
30bbabdggdmmdgdn

3000603 qgod@gbo o
Ingopg8wgdgee

3g0bfagmgo o gedmagmabgm 3gbedadabn godhgdn
dmndngor o dg0030b90 0beggeddsgns dbegemoa bebom
Pgotomab

ohmbgor 330390798930 bbgarabbgs fysbrmmsb

305050@3 306’)0050350 Q)O 'B{]bbd@m
3°3wgbgeo

foé3mnwgabgo dgbadimem J39og3g00

304G 0o, bbgoabbgs séhggeb bmgmé sabsbgds
06 g07mg390bs s 30069389

20090 go3bmdnghgdmmo 3obabalbdzgdmmds bagméy
bogmat 038, sbggq bbggddg

89003090 gbodimem gogmagbe

0dmddgog

abgoo 608 gos3gmg, Gog megb dmBahondoo o

3bmodhmen gogéhdbmdnbgol

3963090 3oBGwo h3g3980 3900mERgmdeb

7867bggebagmgee

bogoéremgdnb dg8mbgggeda, ambmgge pobdabrgds
090300 bbggdal dm 305306 o adbdotg

33bbobdggdemmdals 20330

0@080060[} BO%&)‘Z]Q)O ongWQZ)(V)&OOl) 8338360 ©o jag@gbgbn 603@360[} ObQSBb
0300 30[}%3, 80[) 8380’)66)36[)0 ©o oogob?)g ©o, 80)@0060060'30, L)Q%OOSOQE)OOUB%U

,30l1b0bdzgdmmdals  gogg0b”

Bothe  339bdocrgds

3obgobommar  3obon

3990000 gm3s Jnbsmn, 90037360 s badmdsmsdm dabdhsdnm. daba bgmmgde

606[)03“30)6)3600) 8608363@0’)30600 0603(4)680‘30 30’)031‘]6’)0 0&)833060[5 60380’)360[)0[)

(James, Weinstein, & Mendoza, 2021). Common Sense Education—o

9 Paorgma smdgde” — gb (hgédabo godmnggbgds bodedm s badgamm bzmmal gozggomamol ggadgdda
Q)L) 603608[3 6003&)‘3@ 88@00'80 nl)go’) 8(‘73@360[&, 5’)(‘783@03 ﬂbnoamsgabob, '818(‘70’)[3, bus@db 06 b&)&)%b

3936 dbm3nbgd0.
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30b3b0b3636qpm60b (Y)gmqygéb 33&033@380[) 3333303360[)0[) @053{]60@ 033636[)
o 33&)0@@360[) oaobgoqubb nbgm ongj@gb%g, 6')(03(0(’00300 ,,336b33j®03360b
'33[)'603@0" o ,,306)005@360[) ©o 30703560“36)0 338mj33(9360b 3&0730@0%0536&".

3g6b3gdhogmo 3geoamanss

30géma dodomadgmdol gebsbmgdnma babhogmm 3bmgheds dmagsgh
0dhm3bgdal Gmhnboli/hgg3gdl, 03096076 bogdasbmdsebs s 0gbmm ©agdgdl,
bmgmég 3b0d3bgmmgeb 3gmagmgand abbhddgbal ogdmma dmdsmadgmdal
1bobgdabs s ©admznEgdmgdal Bedmbagsmadgdmoep. bodedm o badjsmm
boq;gbz]é)%g Y 05[}0(\038350360[} 303(\0835360 %oboqpnbabb 8(\0[)603@336[)
3960300006mb 309610 dmdomaggmdal 3033g¢qbgagdn.

336m3b6980b Habo

o%6m353?}0b ngg&o 030(MO© Qobaaobbm36’)363@0 b@&gj@g&g&no,
bmdmgdag hggbb 0dhmgbgdol sgebmmggd s ©ghomgddy  ygnbswgdal
30dobgomgdol bodmomgdel odmggl (Ritchhart & Church, The Power of
Making Thinking Visible: Practices to Engage and Empower All Learners,
2020); (Ritchhart & Perkins, 2008). gobobemgdmmo bobfogmm g9adab
dobomopn d0Bobn sbal 88bmgbgdal Habolb sdmgomadgds, oy dmblogmgqal
30g67m0 dodomogdgmdal bymn fodygebo 7bsbal gobgomebgdeda wagbdatrgds.
doobhogmgqgdl bdabop b3abogdsm dgbbgbgds, Gm3 ogbmnmo (3bmgégoabsl
30dm0ygbmb d9dg30 93080 ,89hgb @0, ogdbE0 s 0dmddgog”. gobobmgdnm
306037mmddg 0g9dmmo gozzgmomgdn dadobrormons dmbhogmggddn bfembdgw
abgon $3hm3gbgdnbs s Eadm3nEgdnmagdal gebgamatigdedy.

boosdm @o bodgomem boggbrbal “edogbady gozggomamo abgs sggommo,
6md  dmbfogmgqgeds  ggbopmgds dosggomb bogmmst  9dmingdde ,foogm
ammdgab*, gosbamndmb bogmepngda, bawai 0ogb 7bosdmgbme, 89dgmmgdnma,
dmfyggbomop ob godhedgdnmop géhdbmdgh. 30dmaygbmb bosdbmgbm Gggnda
- ,d9hgb0, EsgndbEn, 0dmddgog“ ©s dab bogmdggmdg donwmb ghaobama
20000g3900mgds, 30039mmb obbggebo.
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309338m30 960 dsgzsmonl 336037m3d0@sb:"

286m36930b bl 35deggbgdab dsgsmomo

3993009 3mobab gozggmamdg ,Bgdo sbmgbhgds bmpnswnéd dgnsdn”, dmbhagmggde sobsmndgdgb,
beogoagbo dgoonb gedmygbgdel Go oM s Pehymagama gogmgbs dgadmgds 3gmbogh
39303690006, mz2obal §93693006 7 bedmgepmgdsmsb ghmnghmmoabsel. gezzgmamn gbdaérgds
doobfogmggdl gooEbmdnghmb ,fomgme sedgon bagnmed ghdbmdgdBa — ab dmdgbdgdn, bmpgbsg
beagoagmbn 3gns afiggsh bygaponé gérdbmdgdls s v3¢gdl. dmbfagmgqol beegadmdgh gadmnggbmb
38hmgbgdab fgbo: ,0gédgbo, 3obbadmghy, gesbamndyg, dnnmg gowshygghomgds s 08emddgwg”.
36dbmda: g3éo o730 0 bzt gdmngdh: magh dmbygbamop 3éhdbmom, dgmmagm, gégesbmdm,
1bgbbymmdols gedbmdm o bbgs gdmzasl gobagoom?

39bbaBmgho: God godmnfgos gb gobwe? ssEaebgm 303980 md3gbo 96 bbgabo bomggsdal ob
bs3dmgdgobob goggns?

3bsgmoda: agadbgm Jgbadmm Ggodiznady: badobabm gdggogdal éo sbBggebo godgh? mommgam
0939bb badngh G0 begatenm babggdgmn s Basba gdbgde mdggbmgal ob bbgabergals?
3900939¢h0cgd0b doggde: 3Bow bad Jonwm abgon goshygahomgds, bmdgmog bobabggdemem agbgde
bmgmby dgbogal, sbggg bbggdaborgal?

d0gdgg0a: 30b deorobl badrggdgemb dgbo mddgogds? dbemame dgb oy bbggdbas?

b 30b36gdmma vBhmgbgdal fbo dmambemglh ,,@oq}nj&gbob , ,bbgowabbgo 336’;b33j®ognb Bgbfogamals”,
3060067800 ©d gbodmem 893mddgmgdnl gebbamgal s ,badabbem erddgmgosl.

23096760 3Jhogmdgde

bobfogmm  3bmghsdsdn  godmygbgdamo  30mg3  gbhmn  3gsgmgnén
05[}0(4)3335000 030036@360 bojaoo&nbo, (4)(033@08 30360@ 0bobo3b ambgogqugbgo
30g67mo  dmdomogdgmdal Mbatgdabs s gobfymdgdal gebgamatagosl dsm
3bmghgdabggm  gedmpomgdedy  eygbEbmdm.  396dme,  dabhogmgdgme
dmbfogmgqgdl bemwegedmdl hgamah (3bmghgdsbmeb szegdatgdnm bogzsigegdl,
9bdsbrgds  ,8g0bhogmmb  bbgopsbbgs  396L3gdhnggon”, ,gs0mgamabhobmb
306006(h300 ©d 3gbadmm gogmagbos .

10 https://www.commonsense.org/education
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J39000 dmggdym sbbomdn gmsgsdmdm s309bhbe  sdhogzmdal
633wgb0dg dsgsmanb:"

ogngOgén oj@)ogm&nb aoaoqpomgbn

Jobfagmggdn 3éadhagnmo dgabhogmnsb bybomgdl, bmdgmal
ba0b ob beognammé Jbgmda sblbgdmmoal bodzmagass. gb
bpbomals obarmodo 95306930 Joobhagemggdb dabamb 3ogbymon bmgéhgdal pgged:

,39Bg600, ogndén’.

doobfogmggdn ogomndgdgh nboagopmemh 308bgdbs s
3060 godmhggggde 3930393900, Gmdmgdng bgmb 7fgmdlb dmBagnéd 33mamgdgdl
©d bmdmgdag Ggomoabihos.

doobfogmggdn gobabagmoggb dodats dmmbbmdgdl, hmdmol
bggbabrgdn 396 bebogg803mbhagmggoaborgal 3oégew bobemd bagmegegdda
561000

Jobfagimggdn bhogmmdgh mbmanb gbol, Gocs gbodsbgals
3078006mb bazgmato sdhgon, ©sdm3znegdnmgdgdn, ssdystmb
bofgabo Bgmagedgdgon 36m0gbmmds, 13sb7bmb abgm 30mbggdbsg 30, Gm3magdag domdo
7bosdmgbgdal/gbgbbamamdals 0f3ggl s bbg.

2379760 gobbomgal gmddshdo Jmbhagmggdn dbggmmdgh
0995430 3emgg3e 099889, 36208076 9bdsbgmal dmbadgbobs

boogbaggemo bgdobobgdo | L thonen gbobs 303eabobgsdo.
doobfogmagdn 1969896 500gmgdL, baog domn mebshmmgdn
180067896 bagnos®o mbmenb 3bmgbhgdal bgawmmb/ogmgbiat
3009090 bogygoEegdb. sbgomn gogmgde fasbmabgol oo adbggmemb
bbgoabbgs bozombdy.
30867Imo ©6Hds

(’06@006 Bbms@gbbgﬂ 8(’0%0(4)@360 068@36006 50030603&), (4)(’0@3[)0(3 800\7363@0
60@0683360@360 3&)@860‘8363@@360@ bﬁm&)ﬂ 06 0&)0[)6(')&)0 06’) 06’)0[). 300) 2]68307
03 Eomgdgdal gopodtn, Go3 dpnEsé bigebdobommgdmm Bgbadmgdmmdgals
,,80(862]@0 C?O@an“ l&onsgmgbm bO‘aUO@abOO dba@n&)/mE@OﬂB Gbm36’)06080
Pobrdmqdbacma bogmengdal gsbbobamaggmar.

1 https://www.commonsense.org/education
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4.1.2. Common Sense Education—ob babfsgme 393dab dndmbagngs

bmgmby 39dmm spabadbs, Common Sense Education—ab gobobmgdmm

bobfogmm ggadedn bozombgdo Project Zero—b? gobgmgdda hodatbgommo
339306 9900939089 @oygObmB0c Bgahobgl. 30gtnmo dmdsmosdgmdal babhagme
3bmgads  bodgomgosl odmgsl  dmbhagmggdl  0s8bHmgbmb  360h0zgmew,
0dmddgpmb nbaghmbm s 3sbbabdggdmmdnn dnnmmb dmbshamgmds 30gém
bodgstrmBa.

30gbImo dodomogdgmdal K-12 bobfogmem 3bmgsds dmagagh 33mg3089

©odbgdmm  gozggoamgol, bmdmgday  dg0ddbs  3atgabal  Mdememgbo
30boommgdal bzmmodn 3mgeb gobobgbal dngh Good Play™ 3bmgdpab
706gmg0da s dobo dnBoboo:

o Jnohmpmb dobfogmggdl bobpm, 33mg308g ©egmdbgdamoa 0bgmbdsgas
30g67mo dgonnbs @ domn gogmgbal dgbobgd;

o Jqbomogodmb gmgmabdmdzggmo, ©d0oobbgdmmn dogmds
bogbobmgdal 3bmdmgdgdal smsbadtgmep, gmazabs ©s g3930b
bogombgdal, 30génma hogbngbgdal 3bstrgdals dgbabgd;

e bgmo Fg3hgel gggme obozal dmbfogmgqgdde 360p0zmmo s8éHmgbgoal,
3o050Y39homadal domgdal, gmazndo abhgdnmgdgdal gebgamatagdsls
dmbfogmgdyg mbagbhotgdmo, dg00m 3edabdgdgmoa bogszggmamm
doboagmgdabs o ogphngmdgdal gadmygbgdam;

o 3003639mmb 3mEbs aghnmo dmndsmagdgmdol dgbobgd dmblogmgomes
3333330 o gobrom badmgopmgdodo;

o onigel dgbodoedabmds  babgmdhogm  bhsbpsbdgdmsb, gebsmmgdal

12Project Zero 3oégaéhob 3dsmmgbo gobsormgdab bzmmeda 1967 fgmb osabdbgdmmo 33mggomn 39b¢ka,
bHmdgmog 033mgab gobsmmgdalb abge bagombgdl, Gmgmbagss pbHds 93ébmabgds, 3aggds, 0bhgmadno,
3990043g0g30mmds o gongs. mogabn dbsgemaghmgebo 3bhmgdhgoal bademgden — ,zogbsomo
bfogamgds bormgma®, |, blagmgdal 3pampnée, ,bhsgmagds goggonbmgal® s bbg., Project Zero 58nstgdl
39boomgdab baz3909bm gedmppamgdsh s30093076 ©s Gobmm badmgepmgdeb.

B2 20633000760 Fgghogdmrm dhohgdda, Jebawsbs s Bmgngho bbgs Jg999be8n gedmaggbgds bogotrem
b3emgdob baggbahgdol swbobodbogew K (kindergarten) — bodogdzm domo o T—mo 3mobopeb dg—12
3mabob Bomgmoo.

14 3bmgdho Good Play  — bogabdobsomgdmem @s 33mggemn obogosdages, Gmdgmog dgabhagmoals
obamgadbpgdol  gogbnmo  3beoghgdol gmoegnb  ab3ghgdl. cogsdebggma  33magze  Jmngogws
dmBobrpgdomsh, sbomgedhgdmeb, Fdmdmgdcmsh s  dabfogmgdmgdmeb  gabgdboag  abhgbgonh
bmonbogbhogezapnab, 30bg0wgbgnsmmdal, bagnmégdabs s gbab b 30mbgddy. oborsb szegdntgdmma
dgmbg 3bmgdhob — ,08bmgbgdabs s Fog®amo 3gnab gobgamsthgds” — bgmddwmgebgmgdn dmgebo
606@535‘10 ©0 jgomn Qggnbn (30'305300’)50[) 360336‘7&7@300) d0dobo g™ 0dols '33[)603@‘), [} é)mam(o
obgébgdl  sbogmgeddmds 0gbhmdal, hmoghomdgdal ©s Foedmbobgal gadmygbgdsl ogémma
9g6emmmgagdal gdmgada. 3 m 3bmgdnb Jgogaem débsgama bisds s Gedrgbndg fogbo dmdgss.
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gbmgbamo Hgdbmmmgaal bebpabhmeb (ISTE)® Netsafe—0ob® @o
3960306 b3mmab 3ndmommgzebos sbmgasinal (AASL)” bhebpsbhosb.
30603nmydooy  Esbobymo  30Bbgdal  dabomhgge  dobhogmgdmgde
10hmbggmymgambo sh0sb dbmaggborgmo gobgomebgdal dpapatn o
dbogomagbmgaba  hgbmdbgdem, bmgmbages  babgmddwgebgmmgda,
30090900, 398063680 s bbg. Common Sense Education-ob K-12
bémem babhogmm g9adadn dmgdnmas 80 gozggmnma yggme ©adbdatog
dobagmom, bmgméy dmbhogmggonbogal, sbggg dobhagmgdmgdabs ©s
dobhogmgmo mg2obgdobmgal.  37b0ezgmmdo ©anbhgbgbgdnm dobqdl
dmbfogmggdda 30g67m0 dmgommadgmonl 3033g¢gbigagdal 3ebgamatogoal
0063039367 39338l borogadmab.

boggmoabbdms,  émd  Common  Sense  Education—ob  0gé7mo
dogdomoggmdal  bobfogmm  3bmgbeds  ggbbmds  bdabswmn
376033c730b 360bgadl s 3Gmbinhnznmebnm/gedimm dopgmdsb.
000mggmo 09ds gobobamgds bbgawabbgs bobommoms @s bowéddom
bfogmgdal yggme boggbnédy Bgbodedabo boggbnéal dmbhsgmgme
obogmdtngn  magabgdérgdgdal  gemgamabhobgonm. dogemomabmgal
300300mom mgdob ,dgEnsdamabbo s 3gmomEEgmds®. 83 mgdalb
306gmg0dn dobhogmggdds dsbbo mbos gobzgb 393mgg 30mbggol:

Gmgm 1bs 3035006 9360bmsb Hm Jobssbboobsw?

dabogab:

o Jobfogmggdn Bgabfogmask domo  Fogbmma  bmghgdal, 396 dmo,
9360000k gohehgonmo  bmab  gogmgbsl  dom 2063 mgmmdedy,
3900mEegmosbs s bbggdmsb  bmaghmmdsdy.  bhogmmdgh
4m39mEm076 3bmghgdedn dgoaal edemsblgdal bhéstggngol.

o 03096¢m60  bogobrzadmgdn  gmznbabgdnmos ,dghgboo—oagadéoo—
0dmgdgg” dogmdsdg. dmbogmggd ymgbogonsb, ssbsgmndgdgb bezmmat
B393900 3003607 dg00b0eb dndobrmgdeda, 003019396 bozmmsé gdmzngdls

15 byobpobin, GmIgmbsg ofigbgol gebommgosdn Ggdbemmmgagdal beghmedmbabm bedmgapmgds
(International Society for Technology in Education — ISTE) bobfagme gotgdmdo (hgdbmmmgngdal
393mygbgdabs s bfagmgdab bazzgmgbm gedmiamgdal gobbedmgbal do8bao.

16 Netsafe — mbmoob 3baggbmbmgdal bozombgddy dmdndagy madmmznegdgmo, obozmdghragmo
hgobodogns sbae dgmabonado.

17 53960306 bzmmal 3ndmommgzathms sbmgasgos (American Association of School Librarians — AASL)
388067360 0@30[3, 5’)(‘78 b&m@nb U(asdon&)n 606@0070)330, 6@88@[}06 bg&)@nq}n@n")gb‘g@n 605@(1070)3306)0
3gogh, 78émb3gmygmal bfagmal 3gbbmbamndgdnm gaégdml s Ggbnbbgddy msbabfim pmdsl, homa
bgeb 9fgmdb gmggmo dobfogmol dbogemdbéng geboormgdsb.
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©d 0339396, 07 Gmgmé PHymdb ob 7dmal byl dso 3gmomEmgmosl
gbs o7 ob gogbmma bogdosbmds. aboba dg0d78s39896 3gbbmbocmyé

39000 39330 s 009396 3olbabdzgdmmdsel baggmeé dgns domabldy.
bododem s bodmemm bzmmab dmbhogmggde obggg bLhsgmmdgh, o
bmgm 3g0mEgdl 0ggbgol ogbmma dgons dmdbdatgdmal dabsgedgec.
dobhogmggdo Hobdmeggbgb smbgbbstomm g9adeb, Gmdgmag bgmb
39309l dgons doeoblib.

4.1.3. Common Sense Education-ab 3600 3360330m367m0 bsbber

Common  Sense  Education-ob  36mb3noaznmydo  dmogegh 8300

d0dobrogmgosl:

1. 306rd0 boghg s Jbsghobmgds

1.

Common Sense Education-ob babfogmem 36mgésds 3obopa baghgabs s
1bogbabmgdab bozombl mbo dadstrmmmgdon gobabamogh: dmbsgdms
30bg0Egbgosmnhmds s 3mbgnrgbgesmmnbmdal gogmagbs dmbhsgmgmes
30RO 330bo ©> Gd(eE0sdY-
dob00sp0 300bgs, Gmdgmbos dmbogmgd 7bws 3obgl dsbba, 39dwgaae:
bmgmé dgdadmos 3obopa dmbogdgdab bagbmbmgdalb agge?
3080(0073@360[)cgo&g@géraoamb'ﬁog@ggbn bﬁogqyw&ggobgm b@éo@waogbb,
bmgmbnges bogmmahn mbmanb abgm®dsgoal dobmgs s dabo ©age
mbmonb b0b3g30bgeb (dog., Gmgmboagss gadabga). bhagmmdgh, Gmgmé
3993bob bormn dabrmgmgdn, Gmgm soEammb msgaEsb memmonmdgdn
oo bggdgdn, bmgmé gossbomnBmb 3mbagngbinambmdal dmmagngs s
bbg.

030035d0mbsh3s ©3 0©gbHmds

0qbdmdabs s mg00gdmbadgal  Fgbhagms  Jmbhogmgms  ogbmmo
30030000600l bo 3306dm 53m(30600 JmBobrmdal 396 gobrsdsgamm sbozda. 30333980

93600b/5300006:9396 bozmmst 0pgbhmosl 30gtmm dgonsbosb Hapmdaa.

dobomopn 30mbgs, GmIgmbei dobgbo 7bps gonggh 8gdwgges: Gmgzmb

ﬂgandqyno 30b3b0b8836qpm60 bosnmoé) 0’)6@006 0((\)360(")60%39

0’)300’)808(*)[)0@30[)0 ©o 0@360(")60[) d'ﬂ@(‘)b j33'3 80’):18{]‘3@0 0738360 3b30(4)360

8(‘0[)603@336[5 0({)80’)0606("}6 bosnmo&m 30(4)(5‘30@“3(4)0 (90 6)30@:']&)0 80036’)“3@0

Gb(")aé)gbt) 0[)060 b603@m635 l)bSl)O')O 606083 bodz]moé)n 0’)080[) 3&3%3600800[)

bo&ggbgqpbo ©o ({’)Olbsgbb, 803@3686[) 800) 0’)03@03?3({086“3@(‘060%3, 6)333@)0800[)0

©8 J0009b0m39887.
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2 36b00gbomdgdo s 30d3bozspas

1600gbomdgen s Jhmaghmgamapsnl dmmbmgbamgds bym mgbm
36033bgmmgebo bpgds dmdabpmdal sbozdn gomabgmebosb gbhmep. 83 sbszda
dmbfogmggdo bm 1gém 3gd) ebmb bbb dggmddgdmsb s 1339 7hbogdsm
é)ooaoB@nsgqyo 05@3&)3[&3603. 0705083@(4)0733 3@%0&)@3630 03005, é)of)gm&)
©a03go6mb sbgmm 3hm0gbhomdgo0 3053¢ma dgoanl bodmemgdao.

dobomopn 300mbgs, Gmdgmdyi dmbhagmgqeds o3 dodsbdrarmmgdal bhagmabsl
6o gobgh 3obmbo, Bgdpggne: bmgmé Bgdadmons sgedgstm dmdadnméo
mbmonb 3bmngbhomogdn?

dmbfogmggdo vsbogmadgogh, o bmgmé Fydmosm godmaygbmb bozmmeéa
05@36)33&)[)@60@3(4)0 0 06@)6)0336)[)«)60@3(4)0 360(4)350 300%0(1_)03(4)0 «)5@006
303736035300b sboggdem s gobadmoghgdmog. ababo Jrnédsggdask aghmo
dmgdomoggmdabs ©s, 3g0dme, 3ogdgmo gonzab 3mbgggzasb ©o godbmdgb
bo 3706 mbmonb abhghadznal Bgbabge.

4. 3089687m0bgo s 30gGIM0 OIS

dmobgn, Gmdgmog bogos bzmmal (Hgbohmbosdg on dab gobgzmagdl
30690, dg0dmgds dmbgl 0bhgbbghomog. 30896H3mmabgn o6alb  oghmme
dmfgmdommdgdal, booggdabs o 83gdab  godmygbgds 3063l sbognba,
©obadnbgdma s Bosbalb daboygbgdmar. 30896387mabgal bsdadbggon si3bogdgb,
6md byobgogo ©g3bgbos, Esbpn, d¢sdn, ndggoEtngde s bbgs Febhygmaamoa
93m30g00. 300900 7m0bgds Jgadmgde gogmgbs dmsebrbml m30089a0bgdedg,
bgmo Bgnhymb mgebmb 3Om3mgdgdl, dgeggbbmlb dmblogmgmes s3s09d07b0
foblgms, godmafhgamlb dobabdad domopmds bzmmeda, bingaegbo 8dhgdn o
d3gmemdgdn s bbg. (Hinduja & Patchin, 2018).

3009687m0bgab, 30g3émma ehsdabs ©s bodamgamol gbalb 8qbsbgd 33mmg30b
boggdggmBg, godmozggos ab dobomopa 3ombgs, Gm3gmBgs dmbiegmggdds
16 gobgb 3abmbo: ®bmaenb 3m31bazapnal EGML Gmgmé Bgdadmoas goge
3 0mmdnsbo, 39000, d9amdbmo, wabbgmma?

dmbfogmggdo bHogmmdgb, oy Go 7bEs dmadmddgomb, o 30896d7mabzal
bod0dby  gobgdash. abobn gobobamsggh mammgmmo s@sdasbal  43gwgdal
bogmb ©Egonm, bg3g mehymaom Gombs ©s gegmgbel  sbedabim
39300608, 56390 FgO® Gobam mbmanbhdrgdg. dmbhogmggda bhogmmdgb,
bmgmb gobebgb Jgbm odhnbhgde s s00mb dmBagenho o dbsbpsddgho
mbonb badmgapmgdal 894dbal 3sbmbabdggommds.
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5. 350009~ 3 0bgmbdsz0mo Hogboghgds

d9000- ©d 0bggm®dsmmo hogboghgds dmazagh mbsé-hggsgdal abge gobmm
ngj@(‘)b, (nmgm@ogoo: (4)003(0(4) 3[)800') ambf)‘ogqugbb 33@00 3303«)605360,
bogmb 5399396 s §3b0ob dgmns dghymdnbgdgol, Gedwgbsg aagqb bosghmbm
193m9393b s Gadpgba bedsbmmasbew nggbgdgh dmdmggdnm abgmddsisb. of
gbabonbop 360d3bgmmgebas, bmgméyg dgpnals dmdbdatrgdmal, sbggg dgoanls
39393bgemab 3obbalidggdmmdals 3érdbmdal gobgamatrgds.

dobooopn gombgs, Gmdgmbsg mbos gogaqgb dsbibo Bgdpggne: Gmgmé
39d0dmas 3h0(h0gmmae gogadbm 0dsdg, bobsg gbgweg s 54dba?

3900 s 0bgm®dsgarmo fogbagégos dmagagh abgmddsinal goqddméew
0©gbhog0306393ab, dmdogdal, dggsbgdal s godmygbgdal dgbodmgdmmdsl.

6. gogbd3mo 335m0 s GgdnhoEes

dmbfogmggdo bHogmmdgh bozmmaton 3obown 3bemghgdal oggel s bbgsms
oo bagbhb datngabzgdb. 00869096, Gmd mbmsnbbagbizgda agmggdnmo
00007730 30bhon aboba gdbask ogbym bozgemgsh ©s, sdapmd, 7bws
300033600096 mb ©s Hobobfedr aggndérbgb, ™3 mammgnme gobsgatamgdmme
0bggm®daz00 gogmmgbsl sbgbl hmgmé s hggbdy, sbggg bbggddy.

dobomopn 300bgo, Gmdgmbog mbos gogegb 3sbmbo, F9dwggns: Gmgmb
©dg0hmgm bababggdemm zogmnmo bozgemgga?

7. 50056985/d30m0ghgds ©d bssghmbe Jgmgdgda®

»30306900/Bobdabolb  dmbfogmggdn,  bmgmby  d9dmddgogsn,  bos
53046 bgb bozmed 3sbmbabdggdmmdgddg @ mamgdgodg mbmasnb boghgda,
boag obobo  3bnsb, 0ygbgdgh o 980569396 bgm®dsigasl. dmsgasdal
Poboomdrga Ladédmmggmo dmbhagmggde gabmdash basghmbem mamgdgsnl
533900 ©d 0bgm@ognal 3gmambobaabogé godmygbgdeb. dagoalb gagdphado
bo&oo%ogboggoB Qoﬁggbgqpo, Q03m036’)36“3@0 33030[5360[5 @3d603360m,
dmbfogmggdo bogmmdgh, bmgmé gog0bmb 39833900900l batabba, bobpmmds
© 3o0EM3s s 3odmba()mb 3gbsdadaba swasbrgds/dspmaghgds.

dob0mopn 300bgs, bmdgmbsg 16w gogagb debmba, 893wggas: Gmgmé 1bos
©0303335 bodghmbm magmgdgon?

189m0k gd0/dopmnghgds (Creative Credit) bndbagh mbogabormgho badébmdal sghmdal smastgdsl. oy
obobo bedbmdal godmygbgdnl naamgdel ggedmgggb, o® badbagh Gmd bagnms® badbmdsw gogobsnmo.
Fomaghgds 1bws godmgbodma bedbmdal dgqddbaborgals.

20006 7g08/dommaghgdabs s bssghmbm ngmgdal (Creative Credit & Copyright) bsgnmbgde d3epbdme
sl 3600ghns3e3d00gdnmo. domo bogndzgmos sadnsbol ob mégsbadaianl gamgdse dgbobBbeml
bagnoeho opgab gogbhgmgdabs s Gg3bmondseob gmgds, dob bogdggmdy donpmb smasbgds s/ob

dmggde. baghmbm ngmgds momgdal gggmegghdy 3bgmegds.
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babBageme gbhogmo ©s dabo m3bdndegzde

8o

80b3@300) 00MMJII0

d0dobrormgogonb gebrzmgdda (ol bagmmdgb dmbhagmaggdo.

©shygdama baggbaba, 39—2 3mmaba®

N | 30dsboymgds bsmsyho sofgbe
1 sgnmgdal doobfogmggdn bhagammogh,
bhygbbyghy Pbogbobmgds boghobmo 6md 333dmnso gbgdeemb
bhndbmds/gagms 26bgd7m sgnmgdl mbmanb.

0bgm®dagonmo ogbogegds | A, B, C dagde

L0093 263060l obegddyg
©o6303369800. 0bobo
bfogmmdgh, 6md sbdsbyéem
©oI3IIL0 Fo(jorrmgab
339600 boogsdmdls
0bhg®bghBo bogbgdal
deodogdnb gdab

30on boghig ©d 390b06h1bg 0doo
boghobmgds bogéig

doobfogmggdn bhagammogh,
bmd 39300 390339600
00bm3gb 306w 0bgmbdsznabs.
3obobogmaggh, bmgmb

1600 030g3gmb
30b7babdggdmmdno sdg306
bogygogosdo.

20006 05/dsmnghgds s
boo3®m6’>m Uq;@{]?)gbn 5330 boo3®w6’>m
bod33gg060

0bgmddsgonmo fogboghgds

doobfogmggdn bhogammogh
bagnostn badjdgghabaodn
30371003698 7mmdal gob3als
360d3b9mmmdob; bozgmotn
6286030l abg gadmgsgybgdel,
6Hm3 gmggmogab ghgdmb
bobgamo s ggodn s dg4dbals

®0b0o.

36O00gb0™3980 ©d

30376035300 3gomob gogBogbo

Fobfagmggdn ocdemoBgbgb,
bHmgmb dgmdmosn
393m0yggbemb dgogmo
bgo076 503006930000
bagmdbnzegome bymwal,
mzobabs s 09dals
obgmgddo.

19 https://www.commonsensemedia.org/
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bhgébgpmboghmbmgds

bhgbbghdo
bogbobmo
bogdasbmds

doobfogmggdn o3bmdagérgdab,
603 bobm 390 339630l
303mygbgd0m, beremm
séhbobpm 398 33960900
339600l d3mnm abobo
bmonb bogbobmgdel
0botohbgogb

30&)0@0 lﬁnsé)eﬂ QO
bogbabmgds

(30gO0 330000 ©>
6g330o300

(0BG dogogo

Fbfogimggdn bhogmemdgh,
6m3d oo dogé ab)ghbgydo
©oEg¥Ywo gagumo
0bgm®dagns aéab ogbmmo
3ngmogn b7 bogmgamyggo.

95 33000 3gndgmgds ageb
bmgob( opn, dbggg 3ohas,
bgmbz babobggdmam, sbggg
boBasbem. gb Eadmzopgdgmas
0308, 07 bmgmb 3356Ms30

ob.

3009637mabgo ©s gogédmo
63>

‘36)0’)03&)0’)(")6360 QO
30376030300

3g0H6Y
sébobighggma

63 Fgbodmmo dmmgals
1030869 3003hbbgb. abnbo
3gabhogmnsb, Gob badboglh
3009607m0bg0 ©s Go Tbos
393900b 3aboob Fgzabgdabol.

0bgm®dagomo Gogbogigds

6080)03363 bo&SoBdm
bo@gggbn

doobfogmggdn bhagammogh,
b3 boggebdm bodyggdom
dngdo 56l abygédbghdo
306003bg07mm0 0bggmddazaals
3mgbob bogzgmgbem gdo.

0bobo bfagmmogh, bmgmé
'330&)50(06 bo&gode b0033360,
bHoms doophomb dogdal

0bgm®dagomo Gogbogigds

3396900,
berdengdogs deodfeobly

dobfogmggdn dbggammdgh
bonbgm®dsgam 39933960700
360(gh07339089 > 0ggbgdgb
300 ©260367mg30b0dg86.
0bobo bhogmmogh, Gmd yggme
300330608 396 d0dm3adgh
00bod6hsE 3063 s gadmbopgy
0bgmddogaob.
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30oo boghig o
boghobmgds

30630 3obmma

dbfagmggdn Bgabfogemnob
3ol 56bb, dabs
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bbgoabbge bagbgddn nbpgabobrgono.

39936020 gognmo  Hogboghgds  wofggdem  gheddy  dmopegh
dbsgmabdmdizggm babfsgmm do8bgdl, dmdgmag 7861b39mymalb bhogmgdabs
o bhagmal bhddhnésh s 0bozehmbgdl, bmdmal bagydggmdg 8gadmgde
dmbfogmgms 3mebabs s 76obgdal 393mfdgdes.
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b bobogmem daBbgdn agmags bed doboms dndsbommgder, GmIgmas
bfogmgdag Bgbadmgdgmos sdmy3nmgdma ob ghma.

37603167380 babhogmem dBbgda abgs Bodmysmadgdnma, Gmd mBémbagmymb
30630000605 1—0b 35-6 9193037 s 333gmdda badnamem boggbnéal dobggm
©0bydwy.

39360z20b 3061 Hogbaghgdal 3ménzmm3dn, Common Sense Education-
ab 3760330730l dbgagbow, v39d7mns bdnbom b 3bmbinddy.

dogomomaborgal gmogedmdo dadobdrammmgdgdal dobgogom gdhedmdbagem
bogmb sbab fobdmpggbamn bbgapalbbgs babogmol sghngmdgsn bbgspabbgs

boggbyy.

babfogme d08bgdab dsgemamgde

30dsb0mgds 909302 90304 90306
Fmofygmdormemdgdaly
0agbiobd 360l AN
0bbhhdgbhgdn bgmBabofzomdo fgodinbgds @ | Sbeniogdob
©d 3(‘7503500[) 06[)06)'38060360[) oborobd130 3 boj% N
994365 3gbBageoo, 3o3., 820059 L D,
9q6ab, Bemdabs s 93000, 300
Yooy Bgzaon 00db000 @2 bbgs
BHob 093300 Syenpodgeogbo
boané@ababﬂm
0d0b gosdégds, bmd
30gO7L0 boggorggo
0dob gosdérgds, bmd sqq0dbobrgal
d3bdorgdgamls ohinsob dm3bdabrgoemals
3g3demoo Ibogomo Bebodbmdab bmonb oghogmdab,
bogbobegd 2bgo60d0 3gobogh o | Lo ors0 o Babofgéal
2bogbobegds @ 3 Jobogb o | | o o facoob,
30000EOgMdd 20ébomb, Gmdgmdy 6 baab@b © 6 bbomgdab,
b0 0bggmbdogns 0930000 GOQ0O. 3009mgd0b,
Bg0dmgds 0bggmddazoal ob
3obomogbeb. doobodgdgdals
3080abgoas
BOO’)S@OO’J.
0dob gosdérgds, 0dob gosdérgds,
ke S oI T
bmgmb gagemos
3og6Imo 30dmg0ggbmm gpgeme Bons0b 65 ool
(vl @00 030@ O
bsdgsbre 3m37b030300borgal, 0300690 3 bs 3038
bogmby Jootools 3@0‘)3 00900000909
2@gommdbng, bggg 0bhghodsos. Fagedo.
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5.330J30 -3MIdVHIIMBS LOIIGMZIT ML
8(30QLO3363600NW IS bL3MLIdB0: 363(ME3I3Id0 ©
©5636>3300 33300

5.1. 33m9300 sJhg3emeds, 308360 s 3de336730

bonbgm®daiom ¢gdbmmmgagdal gmggmpmamédds gsdmygbgded, gmmosmyh
95980 hobrormmmmdsd, 0bggmtdsznab 1bedmgbm bszomsb 3gm8ewssds haomdsd
©d beogosmba Jogmgdal bgmdabofgpmdmdsd Hoéddmdgs mbmaenbgmnzabs o
0bhgbbghal Pbogbmbm gadmygbgdal bagomba, 30896 Fbsgbmbmgdabs s
30896 3030900b 36mdmgdgda, gadmosdzoéegs mbmonb dmmabgals s mbmasnb
Bogghol sedmabgbo-hgnghabgdal 38930l bodfadyg, o3ébgmgg dgoos- o
0bgm®dsgogmo Hogbnghgdal ggagape, dobommmo domopmdbagn mbmonb
003589800306 dmBopbms pa73ggm®dnl domamo bababba, abgsg, bmgméys doma
mbmonb 3mgog0ab bagomba (United Nations Children’s Fund, 2017). gogémamo
dmgomodgmds, bmgmé 3bgds Bgatigdnm sbamas shsdatrhm bagdobmggmml
bogobdsbommgdmm  bobhgdal, o0sdge  0ebedgobmgy  Jbmagmombogabsg.
3393900 07 0bgatndgda dab Bgbobgd dhacns, mgdal odpammds 30, cmomnomy
dotgemdb.  gogéymo dodomodgmdob 3gmage 303 IO obecryhes
Begopbogebdabsmmgdmem bagqbn®dg, Gopgsbsg Hgdbmmmgagdol sdhomdo
dmdbdobrgdemgdo, sdsgbmnmo, dmnfygmenn 2315900, bhmdgo 8gdmblgbgdnmo
bogggbréal Hoérdmdawggbmgda, b7 dmBobrgda s6asb (bagotmggmmls bobsmbem
©adg9m0, 2017). ogbmmo dmdemadgmdal 30083909600 7dm0mem 303806300
dmBobpms godaznbh s gbodognd 2bdbmgmmdsbmob, gebgomatgdsbs o
3990mpngmdsbmsb (United Nations Children’s Fund, 2017).

bmgméyg dmbmghagal 3gbsgamdngg smabadbs, 30gé7ma dodamsdgmdal
30339()36300b 33930L ddhommdal bogobmggmemdn gobsdaérmdgol dmdoérms
1300gmgbmdal domamo Bobargmmds bogasmab Jugmgddn, 0bhgbbghda oo,
Bogomo, (hgdbmmmgnho gogghgoabs s bmgasmaha Jbgmgdal gadmggbgdal
ddmogbo  (h9bgbins, 83bgmgy  3dmdgmms/dgyhggms,  3goegmgms o
b&m@nb oq;BoEobO(noOmémo 05930)(4)80(303@0 b03m83603030m @3:]50)@(08360[)
30d0ggbgoal  badmemmdg madamo 30m33ghgbEns (bmgosmdo 33mgg0bs  ©d
obomoBol 0bbyogmho, 2015) o ymggmoegbo dBoboo Lagbmbggda,
Gmdmgdag 0ogb 0hgbl mbmsnb 3bmghgdsbmeb s3zo3dnbgdama bbgswsbbgs
30dmb3930bs 07 dobormo ®sdsdab baboom s, bmdgmbsg, Gog dgdmbgggedo,
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mghomaé 399303y 30 dnggegehm (Duggan, 2017). sdgoeb godmdwaboéryg,
13007609bs  36033bgmmgbo  dogoBbager  bgmo  Bgagzqfye  ogbmmo
dogomogdgmdal 30339093000l gobgnmsbgdnbogal bobzmmem bsdmgepgmosdo.
0930l dgdhmemmdapsb s bagobmggmmb §abadg sbbgdmmon gadmfggggdowsb
300mdEobodg  3gmggal  30Bsbl  Pobdmszgbrs:  badsboggmmb
8mgopbagobdsbsomgdme  bimmgddo  gogbyme  dmgomsggmdal
30339(96300b 33bgnmatigdal bgmdghymds.

33mggab 3086l doboofgge 3bmgdhab gamael Habodg wgel 8gdwgge

adm(zabgdo:

e (30g67m0 dmgomadgmonl Bqbobgd bogbmsdmbabe s spgammdbago
b033(3503(4>m @003&)0@3&)0[), Sé)mgdd)gbob 0 066060836()[), 06(4)30933
Bobhm-m3md9b93ab, sGbgdmmo bamzgmgbe dbadhnzabe s Fogbrmo
303393630900 3obgomsérgdals dmpgmgoal dgbhagme s sbawada;

o obdopgdymo  boghmedmbabe  gadmioamgdal  gemgemabfobgdem
bagobraggmmBa babzmmm bsdmgepmgdnb fggbms 30gdmma 30339300l
30boBmdn ablhhmdgbhgdal 399dbs, sed(hnérgds o gomnmans;

o 30639mop0 boEammmzgagho 0bgmédsgaal dgzbmgqds s sbomado;

o Jobhogmgdgmms 30gbdma dmgsmdgmdal 30339¢)36300b dndsbrogdals
©oEggbs  dmbfogmgms  0gbama  dmgemaggmoal  3m33ghgbgnaboeb
bnbabmm s 7bdebam dhnmdo;

o Jdmdgmms/dgnéoggms  gogbamo  dmgdemdgmdal 3008390 9bgoal
d0dobmgdab  oggbs  dmbhegmgms  ogbymoe  dmgommoggmonl
30339()96300bmsb bbb s hdsbm dbhamdo;

° bsm@obo o mgobob 06035)0b(5673j@360b0 (N 06@3&)53@0%0300[&
bababbol dodobrmgdal awggbs dmbhagmal agémmo dmdsmsggmdnls
3@833@35@00[} bo(’onl)bmoE;

o Lobzmmom baBmgopmgdab Pggbrome (38emdgmgd0/dgnérgggon-
dsbhogmgomgdn-bzmmal sdababhésEns) 1bm0gbm0ebsddbmdmmsnls
3mbgmoges  dJobhogmol  3ogbgmo  dmgdemaggmoal  3m33g¢gbEanl
bobabboob;

o 33dmm  Bodmamgmomo  33momgdolb  dodobmgdgonl  opggbe
oo gobonmgbmgabo bzmmgdal dbnmdo;

o Jqbodadabo  0bghbggbngdal  oggadze o gabbmézngmgde
(H69b0gbdomatrsdal  dgdmBogqds, (H&gbabggonl Bogedrgds  bododby
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bgmmgdab  3gogmggomsb,  sdobabhde(migdmsb,  d8mdmgdmsb/
39963990006 );

o 30m397m0 bad0dbg bzmmal Hobdmdspzgbmgdmsb msbsdBhmdmmonm
dmbfogmggdmeb gabbabmbzngmagdgmn 0bhgggbngdab gggdal 3931dsgqds
0 Bo@o@gbo (N 0563&3353036& '33@36360[) 83(30[)360;

e 33m930b 3ngbgdgoal goghigmgds badgsboghm bihadngdal, dgmmeyhoa
380d33mg30b0 7 dmbmgbogaal  boboo s baghmsdmbabm o
20g0mmdb0g bedg3boghm 30mbggghgbzngddg hobdrggboom.

5.2. 337300 033060, dopgzmds, Jgmmpeamemgzos, 533086y 23790

dobomopn 33tmg30b EOML 3odmygbgdnmas 3bodhngmmo 33mg30l ©oBsnbo,
bodgmog bzmmgdda babfegmm 3oégdmb 3gmamgdal, bzmmal 3gébmbowmal,
39003mgg00bs s dmbfogmggdal gdsbbadsnsbs s godmnghgdsl absbogl dnBbac.
30g67m0 dmdomadgmds gdmzboponmo 3nmdméab dgdepggbgma bafamos.
0300 b 0obbggp®sdns spbadbma 3bodhozal 33mgsal Bmgaw dodebomob:
bgmmgddo gogbama Hogbogbrgdal gobgomatagdal bgmdghymdam, bzmmol
396bmbomn, sdababhbsns, dmbhagmggon s 38mdmgda gedmngbgdash.

003mg0s, Gmd Fbomme  Gompgbmdbaga ©s  o3zabgdbnga  33mmg30l
dgommEgdemn dg3éhmggonmo 30bggmopn bmpommmgagha abgmédsgas, dabo
obomodo ©d 0bhghdbghogns bdabe 830093076 bagbhgdn dndmommg3al
00bhmdg 3gdmopgds bomdy ©s dob dbodhaznmn bodnggdn ob dmdyggde,

bodgmog 33mg30b ™3agdhgoal Ggomab  9dsbbadogasl ofggsb. 3bogdhnzal

33330 993396900 36h0d0zTm0 mgmaabs s 3hadozTmn gebsomgdal 3mggal
3b0badgol, Gmdgmms doogebn  sdmpsbs  shs  dbommp  0bgmddsinl

39363930 5 5630800, 5603790 53 0bggm®dsE0sd EogbEbmdam dmddgrgds ©s
33093930l 3odmbggge. dg3bagéhgon gebsmmgdal 33tmg3900b dodsbdrarmmgdoo
00350'550336, émd ,,30)%0@030[)03(4)0 0 0503&)3&)3@)0803@0 306)0@033360 3(4)0)0 0
03039 39603960l goggdsl gbcdsbgmabgsb gablbgaggdmma gdgd0m 3o0mmdgb.
3mB0ng08do m3ngdiatmdobs s 3e8mdgel, 30898-d9g3mdtnmdal awggbol
3[)6(60(330[), bmqpm 06@3&3&3@0303@0 30&)0@0630 - boagoo/omb bnbogj@nb
H9630bgd00r goggdobe @s 0bhgh3bgheEnsl. dnbggmabogal 360d3bgmmgsbas
396m3gbn, GmIgmbeg 93306090006, dgmbaborgal 03 ggbmdgbal 3ngh
dobodqgdmmo 360d3bgmmdgdo ©s 0bhgbdéghengdn” (3m3gba, dobomba, &
dméabmboa, 2012, g3. 89).
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00bsdgpbmgg gebsmmgdal 333mag36g00 333mo sxbadbym mbngg dopgmdal
0h169096 s om™dgh sbogmo dopgmds 8gqddbob, Gmdgmbsy gobsmmgdals
beggbhmBa 360003700 33930 3obogdabmhmpgdgh. gbdstewngds ,bozmmmeg
d0ohbgsl dobadg obbgdnm b dobopngde, Gopgeb abnba sbobébmmaw bbosb
beagoaend 39300, g0bs0@eb obymagb gobsmmgdnl bgghmda Hobdmgdmmo
339300 739gbmdel domopezyh o aEgEwmganh 30bhadbab” (3m3gbo,
dobombo, & dmabmbo, 2012, 5. 90).

3obommgdal beggdmBa 36h0¢0zmmo dobopngdal Bgdmdsbsdg maon gogmgbs
oJombos  30396dobol, sEmObmL, dotzmBqb, 3mézdendghal, gbmdal o
30b3a1GH0b bzmmal bbgs Haédmdawggbgmms bs3bhmdgdds. 03 bzmmabogals
©ddababoamgdgmas d0dbmdbngsm dmmadnznéa dadsbarmmgds - ggsmndatome
boBmgomgdedn nbagagdabs s 23723930b 93sbbadsges” (303960, dobomboa, &
dmbobeba, 2012, g3. 90).

360h037m0 Mgmbos s0sh (3p0mmdb dbmmmo 0bgmddsgaal Bggbhmggdel
33m930L  md0g9hgd8g, o6 mdagdhgdabgeb. ,dabo dodobas sbe, HIbmmE,
bodmgopmgdabs @s gggol obbbs, sbsdgo abgmn badmgopmgdal dgddbs,
bmdgmoag dabo gggme Hggbol msbobfmbdmdsbs s ©gdmzbatnsl gogmdbgds.
dabo d0Bsbn dbmmme begnsmbe ggbmdgbgdal goggds 30 o6 o6ab, sbhedgo
domBg Bgzogmabs o dgzme; 39édm, ol Bogbgmoms g3dsbbndsigaabzgb,
100b0bhmbmdal spmdmgbghnbs s ©gdmzbepogm bedmgspmgdsd datmgbmma
0s30b7m3mg30b Bbab396 abfésgal (303960, dsbamba, & dmbabmba, 2012, 3.
).

360hognmo  3o6oagdal dodebos bsdmgsmgdal eéeddbs, (33mmnmgde
©d o3 (3gmomgdgdal abg gobbmbngmgds, Gm3 0sobsdgpbmgy badgstml
3990mEOgM3s g3gms Bobdmmmo dbsbabmgal msbsdésw ngml bgmdabshzpmdo.
30g67m0 dmdomodgmds, Gmgmby msbsdgodmgg gadmfhggge, 36ohnzmme
306500330b 035mm0bgg000 Hahdmawggbl dmgmagbal, Gmdgmoy gggmebmgal
0060360 3b0dgbgmmaabo mbos agmlb s gggme Bobarmma spsdosbal, doom
Joréoals bzmmals dobhogmgdemgdal, dmbhogmggoabs s 3dmdmgdal 9dsbbndsgasl
0h39309b, boBmgomgdsl 30 9bdobrgdmogl, JRGm  Egdmzbohagmo s
dmbahamgmdama gabogl. 30a0037m0 mgmaab dodsba (htsbbambddsgammos: ,ob
bodmgomgdabs s abagagdal bemgnsmaéh gdmzbodrom Hosbbgmbdsgosl
9béroggg0b. 83 mgombedéabom, gobsmmgdal baggbmda 3éahozgma 33mggab
3bodphozgmo 30dsbns, smdmabgbol m30bmbm dogmangmgdal gebbméingmgde
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©d 393mddgmgds, d94dbsl gghm bodsbamasba g3smoadebmma bodmgaomgds,
bmdgmdog obogoe ©s 3mmgddogo megabigema adbgds. ...300dh0zmmo
0gmboal  Hobdmdspggbmgdl doskbosm, Gmd d3gmggetn ob mbos aymb
ogggm@maoz]é)ogg, ob 3@@00033&)0@ 530@(4)0@3(4)0“ (3(\03350, 80600’)50, &
dmbobeba, 2012, g3. 91).

Pobodgoatyg, 33tmg3000 gmboalb dmmagnznée dadsba, Jobomm bzmmgoda
30gémo  fogboghgoal  @sbghggal bgmdghymdss. domn gggms  bodngo,
0bgm®dagoal Jgabmggdabs s sbomadalb gobps, sdmebo absbagh Ggamyh
3310 g393L 83 dadsbroremgdac.

3boghogab  33mgge  gobbozgmbgdom  dogbssoggds Jobomm  b3mmgdda
30g67mo dmgdemoggmdal sbgbhggal bgmdgfhymdsel. dabo sdmabss, gbmals
dbérog, dgig0mmb 0bpagopgde s, dgmbg dbboag, ab Fmmpabo, Gmdgmbs
3033&536005 b&mqpob bm@ooqrg(f)n §63‘336°7 05[)00030360 o bo%maoqgmgbo.

»237%30b 37mdmes Ggodmgde gobabedghmb badghyggmm gbabs s Ealbznédlbgdnl
dpggbgmgdams s gmbdgdam, sbgag, 03 bmgosmyba pbmagbmnmdgdons o

0bgobadongdnm, Gmdmgdag 237806 oMy ddgogdgol gdbosb® (3m3gba,
dobombo, & dmabmboa, 2012, g5. 693).

3bodhogol  33mg3080  goghmnsbgdnmos  @oogbmbihohgds, 43ggds s
30086980 o dmbofhamggdal  sbobgmagdnm 03 dbodhaznm  bozombgddg
qm37b06gd, GmImgdo 3bmdmgdnbes ©s gd399gdebgds  (33emnmgdsb.
33636’)—[&33&000[) ambo?)é)gbom, ,,6360[5803(4)0 S&Od(bosob 53@330[) 36)003;1(1)0[5 ob
3bmgsdal dndobos begnamyda 3bogdhnzal gommtn 3om3zmdgbgds, gobobmgods,
330930 0b gobgnmobgds s 3hodhngmbal dngh bogmmstn 3bodhozgdal 7390
303900 (303960, dobomboa, & dmnbmbo, 2012, 35. 694).

o0bodbymo  33mg30b dodebog bhmG g mabgdmmgdgdal, 3bmagbamme
30bg0m06300b> s babzmmm 3hmiEgbab by Bgggmoes, Gmd dobfogmgdmasda,
dmbfogmggdn  ©s  dmdmgde  ogbdmo  Hogbogbrgdal  dadebrorgmgdoom
20630006063 ©s dmbsfomgmds doommb msbsbhmbn s 9dsbbndobrgdmma
boBmgomgdal 8396905d0.

3obs odabo, smbebadbogns, Gm3 3bodhnzol 33mgge JmmedmbsETMae:
,360ghogal gondzmdgbgosdo o3 Jdgpgdedyg dobbabdggdgmea spsdaobgdo vbasb
Bobormma. 3boghozab 3gmgge 03 0edasbgdal mgamzbadnzgm  ghommdol
43bob, mdmgdo 3gmggal 3bmEgbol gggme gpeddn dmbohommgmdgh o

«

0065336bmmmdgh (oggadsedn, dmddgwgdeda, oz30bhggdebs o gosdbgdsda)
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(303960, dobombo, & dmnbmbo, 2012, 35. 698).

3badhogab 33mmggab @bmb 0bgmédsgaal dgbsghmggdmaen gadmggbgdmmas
33m330b, bmzmb GemEgbmdbnga, by mz0bgdbaga dgnmommmges, bomm
3g0mgde 3g0éhs 33tmgg0b 8dm3eb930b dgbadsdabar.

30gbImo  dmgdomoggmdal  Bgbabgd  bsghmedmbabm s spgammdbago
badgbogéhm magghodmdal, 3bmgdphgdobs o 8bgobndgdal, sghgmgg hothm
Qm53335®360b, o(obgb“{]qpo bondgm{]bm 3(’*)0:]@030[)0 o 3003(4)3@0 3@833@35(30360[)
30b30006300b  dmpgmgdal Fgbhogmabs s sbomnBabogals gsbbmbizngmes
bodogopg  33maze.  Hobddodgdnmo  boghmedmbabm  gadmiamgdal
300300bHabgdnm, bogsbroggmmdn babzmemem bedmgaomgdal Hagbme ogbmma
5@333@36300b aobo%mao 05[)(563335@)360[} ragd%ol)o 0 oggoS(i_)oBoobmgob bo%g@ob
Ne2 bogobren bzmmadn ge3nb-2g790b dgmmoal godmygbgdnm, gadmazacmbbgb
8obfogmgomgdn ©o dmbfiogemggdo. gmaab-sagal bdebo 537576 bowdebyyw
0bhg630mb 7Hmg396 bexemdy: ,bowéabgmem 0bh)gérg07b0eb Jgsbh 9300, gmzmb-
23796 ab md0bohgbemds od3b, Gmd Gedpgbady ssdnsbabegsb 893wgeé zgmeda
gm39mmg0l 00dmbbpgds bomdy spsdasba, Gmdgmog bbggdmeb Bgoatgdom
1960 gnmobpomos, s dabn gymeboommds, Gmgzméy habo, 2gmgelb bbge
P93é0g00l gmamoboogmmdabsg 0fgggh® (Bnésdadgama, 2006, g3. 27). bdobog
B0378-2375000 3Om3Mgdoboob ©s303d06g07m0 baébdabgmmo s baabhghgbem
0bggm®Isg0s ghmgmgde.

badogomy 33wgg0 dowgdywo orbobs ©o Gezb-3375gd0b bogydzgwbdy
d936m398mo  0bgm@dogoom  3g0ddbs  Joborgm  30bpgdbdg  Jembrggdmma
(30%(/*)3@0 608603636"[) 80[)0%0080 06[)0(03336@360. bgqp 'agnj%o bodo
05[50(4)3335(50 - 30[)603@36@360[&, 300[)503@3360[)0 0 38@6@360[}0)30{).
6om7bmdbag0 33mg30b bhbndhmeobgdgmo 300mbgatgdn dmigdnmos sbsbmoa
Ne2, Ne3 o Ned-als boboon.

030l 893gg, d0Bbmdtnga Fgbbgam bzmmgdda (33mmg30b ™dogddew
d08bmodbngo dgabhbs bodobmggmml 5¢3sbaymo o Gnhebmma bgzombgdals
(030mnbo, 30bgmo, 0dgbrgmn, dggdm Jobmma) bzmmgdn, by 5 bzmms (dom
Jooboal gbhoon sérogobdrarmamgbemgeba). dobomaw bedodby 2375b Habdmawggbeobab
bgmmal badsdm @s badgemem baggbrbal dmbhagmaggsn, sgbgmgg dgpsgmagda,
3dmdemgd0/dg639930 o b3mmal sEdnbabhdsgaal Habdmdswggbamgda. bahgal
3@)03%3 306[)00(4)603@(90 30@07@)050. 33@330[) l)08033 06[)0(4)3836@0 mboqpobob
9b0-3600 bzmmab dobfogmgdmgdds, dmbhogmggdds oo dmdmgdds dgagbqlb
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©d 3393000 g76eb dabigb ©g3m3gboaigngdn 0bbtmdgbhgdal batrggdgdmab
©03039069300. 330l I93q3, 3937Tags Jombgadrgdal badmmmem gobasbigoo
©o gobbmbzngmms Gompgbmddaga mbmanb sb3ghndgos Bgdma blgbgdmma
0bbhé139bdg30bo o ,gmamebamoginzal” 3dmygbgdnm. 3g30bfogmgm Bgéhqgsda
dmbggobom  bzmmgddo  obbgdmmo  bophgeges  gogéame  dodemadgmdnl
303390363006 dodsbrormgdno.

33930b 396960760 gHO™ImM0mds 39wgans:

N | éggocmba | bzeogms dobhogmyg dobfagemgdgemo
e | [ s
22 | o3omabo bbo3 186-9 bogadre b3memes 904 131
88 53963002007
33 | monmabo bbod 64-g bogadrer bgmemes bgdiembdg, 460 50
Fboyw bagaredy
44 | éboogo bbo3 3g—4 bogodrer bzeoms 878 98
55 | ogmego bbo3 89—9 bogodren bzeoms 960 55
b 3590 375

95%-00b0 bpmdab mbam, 33mmg30b EH® bognbem agm dgdwggn GomEgbmonl
dobhogmgdmgonl, dmbhogmggonbs s 38mdmgdal gedmzambgs:

bahbgbab bagsrer bzemees: Jmbfogmggdn o 3dmdmgdn dabadyd 168-168 o
dogbod73d 234; dobfogmgdgma - 41;

odomabob  186-3 bogober bzmes:  dmbhogmg/ddmdgmo, 269-468;
dobfagmgogema - 91-108;

odomabob 64 bogaber bzmmo: sdghdsngabgma  dmbfogmg 80-88;
Jobmggmo dmbhogamg 207-317, dobhagmgogma 44-48;

6bmsgab bagobrer beagma: dmbhogmg, 269-468; dobfogmgdgmoa 79-91;

ogmagab dgsbhyg bogobrer bzerms: Jobhogmg 960 (dgébbgge dab. 278 -
dogb. 518) — 55 dobhogmgdmacsb (44-48).

893mbligbgdnmo bodo dgomeon: badsgaeg 33mazs, BM3nb-2378930 ©d
630pgbmdhagn gsdmzambgs Hobdmoggbl 3bodhnzal 33magel dntggm,
36)006@380[) 0(935(1_)0030(30(4)360[> 3003[), é)maqpob (gol)é)gqj)gbob ’838(938
goBbmé)Bog@@o 05036)336@360[) 30030.
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(4)06 '8335350 05036336603%, obobo Fw@oé)@o 2 30030@:

e 0b()7639630980b 30trggema ghedab bododby 2amal Hatrdmspggbl: bzmmal
dobhogmgomgsn,  sdabobhbopmbgde  ©s  ddmdmgdn/dgnhgggde.
3odmgmgbomn  36mdmgdgdal  sbomnBal  bogmdggmBg  dmdBopgds
@&)36056 3&)006(4)080[) bé)gqpo 3033@0 (807@3@0, bosombo3o aoboqpo,
bodndom gbhEmgdn) s gobbmbingmpgde (hégbobggon;

° 0503&3356035()[) 830’)(/*)3 3003%3 (39399 0(4)35058 3930 boan%g
237990006,  mommgnmo  bzmmoab  bodobmgdasb  gedmdababyg,
393330930 0bgérgqbizngdal  39ads, Gmgmbsg  Limmgde  megew
3obobmb3ngmgdgh  dmbfogmggdmsb.  Bgdmbligbgdmn  dbmgbal
dmbo@mbabgn  ©d 0bhghggbngonl dggagonl  dgoebgds  dmbpgds
3393000 537500 3096.

bobod  gobbmébngmgdnm  abhgbggbngel  Bgggbgdem,  gmogedmdm

bompgbmdbaga gadmznmbgab 3gwg3930b dm3mg dodmbagmgsb.

5.3 hompgbmdhnge 33mgz0l d08sba, s3m3sbgdn, bazzmgsn 30mbggde

© 30dmmgds

bogmbi  330mo  smabadbs,  3bodhnzal  33mgge  badeboggmmb 5

Bogobogobdobommgdmm  bogabm  bzmmoedn  hodobdps.  3gmggel  3dmbos
©00gbmbhodgdal,  abhghggbngoabs o 83  730babzbgmms  Bggaqdal
3(050(*)(06)0630[)0 o ﬂgqgobgbob cgo%gbo. 3(4)oj(i)ndnl) 33@330[) ggoogme@oéagBob
708087 bogobm b3mmgdda Bogotbos Gompgbmdbage gsdmznmbgs, Gmdmol
ohmbog  dgzhmggdnme  bompgbmdhogn  dmbopgdgdn  habdmpggbamoas
fobsdpgdatry dmbmgogsda, boghosedmbnbem 38035309030,
369896(0bgdmos  boghmsdmbabe  3mbgghgbzagddy ©s  3edmygbgdnmoas
bododbg bzmmgddo 0bhgbggbngdal ©oggadgabel. masgbmbihoégdal ogsdsdg
33mg30b  d0dsbos, Bgbfsgmomo bymo Bemgepbagebdsbsmmgdmm  bagsbe
bgommal dogomomdy, bodobmggmmdn smofgbmb ogdmme dmdsmodgmonls
obbgd7mo bogzogas.

33930l 3083bn@ab godmdaboérg hadmysmads 33mqgab sdmzabgdn:

o bodoboggmmb Bdmgepbegsbdebommgdmm bzmmgdal dobhagmgdgmoe,
dobfogmgms s ddmdgmms  Bgqobgdom,  domda  obbgdmma
30gbnmo  dmdomdgmonl  gbobgd  0bgmédnbrgdymmdal,  396dm,
3ogéma  bogbobmgdal, ghozghob, Hogboghgdal, 3mdmbozsgaab,
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baqpaﬂbogg@mambob, 5(”)83(4)600[), §068(4)m3@0060b0 @0 33@0@@@30’)60[},

o bogobm bymmoal ggmghogegm dpgdebgmosbs s dobhagmgdgmome
600‘3@3@ aij@OjS(Y)&O%S 06%0’)&)80(4)363@(")60[) rB(")é)Ob 3(*)6)3@0800[)
ZH

339300 d08babs o 0dmzbg30b Bgbsdadabaw, hedmgsmados bompgbmdéaga
33mg30b dg30mbzs: odgm o7 obo Jobommoa bogobo bzmmgdal dgoogmagol
0bgm&dogns  0gbamo Jodomadgmdabs s gonzal Bqgbobgd s ool o
obd  30g6mmo  dmgomoggmdal dgbobgd  3gogmggdal  abgmbddatgommmds
306930080 bzmmal ggemghogenm dpgostgmdsboseb?

30obgal boggdggmBg hadmyomndws JademmgBa: Jobomm bogatm bzmmgdda
33@03(\0533[} (3003(*):]@0 amjowojgmbnbo (N (3003(4):]@0 30053@0[) '33[)0536
0bgm®3az00 bo3dam 3hadn 5430 ©s 9b 96 3¢ sdm3aEgd7ma doma bzmmgdals
39mg0dx07mo dpgdshgmdsboeb.

Gog 3ggbgde dmbfogmggdabs ©s Fdmdmgoal  gsdmznmbgal Bgwga93l,
aoBbmé)Bngqp@o 30050(333350[) o(p%(nomo bobosool b@o@ob@odg&)o oBoqpo%o.

333300 IgmemEmmeges, dgonmegde, dgbbgzs s dmbszgdms sbomada

30hggmoEobeoEnmmmgngboabgm®dsizealdgbsgbmggdmepgadmygbgdnmas
beognomného 33mg30b GampEgbmddage Jgnmommmgos. 396dme, dobmdbago
30dm300bg0b/mbemanb 8b3gh0tgonl dgmmeon. 3mgao 19-0b bHgzmmasgagdabs
©d d980703900b godm, Fogbnm dmgdomoggmdsdg sbbgdmmoa abgmddsinls
dgboghmggdmom, ®bmanb godmzambgs gggmedg Ggmggebhabo dgmmeos,
bmdgmog  8godmgdmps  33mgz0b  2313b  gadmgggbgdnbs.  Lagobmggmmda
bobzmmm  badmgopmgdal  fggbms  ogbamo  dmgomaggmoal  gbobgd
0bgm®3nbrgdnmmonl  sobshghn Gompgbmdbagn  33mmgg0b  bbddndgbdgdal
394dbabo o v@adEnabogal ghm-gbe bimmode gm3gb-zggelb dgmmpal
303mygbg00m, godmazombbgb gobsmmgdal g9udghdgda, dobhagmgdmade o
doobfjogmggdn. goagb-ga8b bdabow 237876 bowdebyye 0bhgigegh Phmwrgegh
bomdg, Gmgmb 00bocmab Bméedadzamal §ogbdo, ,bmpasmabo  33mgg0b
dgormpgdn” gbgwgdom: ,Qm3b-38080 3edmaggbgde 3gwageb B3I
9hoddg, bmgmb bozmgdsm  bmdamo  3bmdmgdal  Bgbfogmoal  dnbggmo
bodngn, Gmdgmog g39bdobrgde bogbmm 30dmmgdgdal gmddmabgdeda. gobs
0d0bo, gem3z1b-2ama930 dbgmgmmdabel dogdmmo 0bgmédsges dpopst s
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bobatggdmm dobomol admggs dobmdbagn gedmzambgal 30mbgebals/sb3zghals
dgbogqbom, 396dmp, 3ombggdal HBodmyomndgdabs @s domn  “oabrbrgal”
©obgghol  30Bbom, g0bsnseb  gmamb-gamagoal  bgmgmmdsdn  zebge
3mabgos Ggbdmbpgbhgdal “mgdbazmba” o dsmo 88bmgbgdal dmogmgdn.©
(Bno0ndgoma 2005 3.30) Lhmbgo 9b3gphel Fgz0mbggonl Bqboddbgmoem
Bodobdo gmznb-2amagde. 8dob d9dpgmd, gabmbeddmbs ©s dobhogmgdgmome
3bmgqbonmo  gobgomobgdal  ghmgbnma  396¢ab  3dogbh  gdnBaggdmmo
dobfogmgdmabs o  d3mdmalb  gogbmmo  dmgemadgmoal  30mbgebgdabe
@ goggb-5373908) 8g3émggdgwa 0bgmbdgaom, doborgr  30bhdbidy
30)(4)3333@30 Gng(ﬂgqpo 8(\')[]0@0:]3(\060[) ongo%(nn bodo 05[)(1_)6):]335@0 'Bgoj%o:
dobhogmgdmgdnbmgal, d8mdmgdabs  ©s  Jmbhogmggonbomgab?.  sb3ghgde
39008900 3obbbgaggdima mgds(yatn dcmm3930b30b. yggme dsmgsba dmaagws
©93m300g07m, 0bgmddsnmm-hgdbmmmganbls ©s 30gdmma dmdemadgmdal
09dodmh  dmmzgdl, “dg  Eayhbmdamsy Bgzbmgos  ©s  gosbamods
3056w dmgdemaggmdol ggbmdgbal sohgbs Jobomm bimmgdda. sb3ghgonb
3997303980b 393gg gobabodmghs gbhggal adanba. 33mg30b dmdmamognsb
Po63mop39bwbgb bagsbmggmml Bmgsepbegebdsbsmmagdmam bzmmgda. 3mgaw 19-
b G9373msEngdabs s 33mg30bmgal sébgdmmo d30ég d0m29h0b godm, 33mmgg0l
®30g9hgdob dgébgge gobbmbingms 3mabhgbmnmo dgbhggal gsdmygbgdaa.
3obrggm 90389 gobbmbngmms ggbghamaba ghmmdmomdal msbhgbhgdep
©agmas. 3mabhghnma dghhggal ghm-ghmo gggmedy 3o3639mgdmo gmbdss
(1_)3(4)0@(\')(003@0 33(’05330 (area sampling). obaorm 33(’*)5330[) %)0(4)8@36'30
3mabhghgda ggmadeganmo ghomgmgdnbzeb dgogg0s, gb dgadmagds agml dbatg,
bgg0omba, ob Gonmbo. badebmggmmdn bzmmgdn bggambrmo dpgdebgmdnls
dobg300 agmas. 3gbadedaba, dgoehs m3omolbal, smdmbagmgm s Eobogmgm
bogotmggmml  Bemgapbegabdabsmmgdmm bogobem  bzmmgda.  3mabighgdal
Po6dmddbal d9dwgz, oby ghoo gobbbgaggemmo bzmmes ob  Esbhgbamo
6g300bab dobggom, Gmdgmag 3mobhgéddn ob goghmsbpgdms. 830l 393wy
3obbmb0gmes d9bhggznmn gbhomdmaomdal gmddahgds dbmmmo sdmbhgmmo
3mobhghgdal gathgmgddo. Bgbhgzal gbhmmdmomdal gmédaébgdal dobggaom,
3mabhgénmo dgbbgge 3godmgds agmb gbambaggbabasba, mbboggbahosba ob
dbogombaggbydnsbo. 83 8gdmbgggeda gozgmps mbbaggbahasba 3mabhgbmma,

53({’)(]00((\), o@bomg&m 33(4)8380 3(*)8‘:]@0060[5 36)0030‘)(4)802]@0@ 33893000 3‘(82](8[)

23 obo@{]m b(’[)(@j_]d@g(*mﬁgbﬂ@o 06530360, Qoﬁoﬁmabn J\@S, Ne4 o N5,

92



3gmbps b3mmoal 3gogmggdobe o dmbhogmggdal dsds. ds8gd0sb Bgabho
000090 33mmg30b ™dagdho 237530006 ob Hompgbmods, Gmdgmag bozdatabo
0gom  33mg30b  d08bgdabs s 9dmzebgonbomgal. gedmzombgal EhOML by
303m0300bbgb 993930 Hompqbmdal ¢hqbdmbogbhgde:

E’°b°gm°’ odomobob | mdamobob | swdebgmgon Cﬁ"a"’&b%mm

T ofpbogen | g5 64— (6rgborsgob ogptboggme
J (boPbgérals J J 0203 (0gamogals 5do

b3mmo 302 bogabrn bogobom d9-4 bogobren I3 %

9-2 bogotren bronems bromems bowms) 39-9 bogotren

b ) 3O 30X 30X )
3obhogmgdgme | 39 62 14 64 26 205
Joobfogemg 173 253 91 354 101 972
3dmdgemo 207 76 50 291 153 777
2000 419 391 155 709 280 1954

bhompgbmdbaga  0bgmddsgns  sdndogoe  dbmgbeds  SPSS  25-als

6080’)8363600) (900)8@\00@00 6’)(‘][530’)6{93600)0 800‘3(4)‘3@ amjo@ojgmbo%{]
8(")[)0%&)36360[) bOb’BOé)a{JBO, 36)0’)8360360 Q?O 5@&)3@060360.

5.4. 33m930b 390093930 ©> Eab3gbos

33930 3gwgg930 sbobagh gadmznmbrnma dobfogmgdmgdal, dmbhagmggdabs
©d domn 3dmdemgdab 30036070 orgocmsdgemdals Bgbabgd nbgmddndrgdmmmodsbs.

30600006 300367m0 dmdomogdgmds Jobomm 30mbhgdbhBa sboma @abgos,
296-296md00  Ihotbns  dabo  bodobomgdbogn  3oBo.  96bgdmdl  Fommm
bogotmggmml 30096mbagbabmgdal 2021—2024 Hemgdal gébrmgbmma bhbadggs
©s dabo bodmddgpm ggads  (badebamggmml  dmegbhmos, 2021), bmdmol
360d3bgmmgeb  9dmzobol  Hobrdmogqbl  3039bbagbhgda  oghmbor o
dEImeE g1bgEembahgdabogal bzmmal dmbfsgmggdabs s bimwogbhgonbmgal
bogobrer  mbato-B3qg3980b  gobgomatrgds s gobommgdal Embab sdommgds.
©obobrmn sdemzebal dabowhggem gobsmmgdabs ©s dgi3baghgdal badababbml
376d3000 gobabedmgbe bogsboggmml  Bmgopbegebdsbsmmagdmm b3mmal
bodngg bogggbnédg (ahygdnmn, badedm, badpemm) ,z0gémma dmdemadgmdal
dgbobgd®  Lhogmagdal  obgbggs.  300gbh  Pbagbabmgdal  bhbsdgzeal
30030m0bhobgdnm, Bmgzen gobsmmgdal d9badg memdal géhmgbam babhagme
3933500 (2018-2024) 930000 (33tm0mgdgon @s sabobs bhbohgzaal dmmbmgbs.
030l dqbobgd godmznmbyam Ggbdmbpgbhgdl nbgmédszas ob sgm, gabsawsb
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boggmg badgdomgda gebbmbzagmes 2020 Hgmb. 0d dgdmbgqgedn, oy gbg-do
2020 Ggmb gobbmbzngmogdmps (33mamgds, bogebenome dabhagmgdmade
1960 0bgmhdobgdrmgde 0dbgdmobgb. &odmals dobggem, s7amgdgmoas
93990bob  3dmbogl Fogtmmo  39bmbdpgdmmds o sbggg, 3bndgbgmmgebas
dobfogmgdmgods, dmbfogmggdds s d8mdmgdds gosbmdaghmb swbadbmmo
39b0mbdpgdmmds (Ribble M. | Digital Citizenship in Schools: Nine Elements All
Students Should Know, 2015).

bonbdgbgbe agm 33mmggal Ggbdmbgbhgdal admznmgdmnmgds dmbhagmgms
3053670 Jboghnbmgdabswdo.

3odmzambrmo  3goegmggdal 82%-ab oddom, oo dmblogmgqdl odgm
b3sbhmmba, bomem domn 76%-0b 83b0m, dmblogmgqgal bdeb@gmbe 13
Pemodogs 30 odgem. sbgsg, gedmzambrma dgpegmggdal 52%-ab dabgogem, dom
dmbfogmgqgal o3l obgocnda begosmmé Jugmdn, dombgoegew doma dgibedsdem

abagabs (13 femsdrg).

36og030 NeT - dmbhagmggdo s bdsbhgembgde

593L 0¥y 55 JMbLogargls
LAsOERMbO?

B osb - 82%
H5Mo - 18%

dobgoaege 0dabs, Gmd  godmzombrmo  3gmegmggdal 96%-b  b3gbas
bagbobal 93339t dobrorgmo domopmdtnge 0edsdg80b/bmogaob0 mbrmanb
30dmh393900b dgbobgd (3og., ,1%, ,dmdmb godmPggge”, ,mabza ggdedn” s
bbg.) ©d, 83sbmob, domn abgmdsnno dmbfogmggdl dgmbodedm sbozda sgm
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beagoogmgdn Jbgmalb sbgatndn, doma 46%—a o6 933060930 dmblogmgms
0J(h0g0398b  g3g0bd7qdn, bowmm, sbathgbo s3300mgde, Mo ggabdngdg
03930369000 dgdmagetrzmgds, mmdss, ob gbonodgds dmbfogmggdl mbmonb
0035d930b0 s 300006 Es393d0bg31mn bagbmbggdalb dgbobgd.

39300b3089 — 390736930 Bgdl Jobfogmgqol 03sdg, o7 Gmgmé 1bos
dm0gi3bgb 0d 39dmbgggoda, 07 306393 mbemonb Essdnmabgs b yEa© dmgdie,
06 o7 89qbfébgb 30639b odmmNbzgdal, b ©aBoggéal godnb?“ — B9dwgge

3(\960688360 QOCBOdbOé)@O:
©0ob, 369396300bog0ls 67,8%
6o, hgd0 Bobfogmggdn moge gemdzmeggdnsh 39%
Fbmmme 3sd0b, bmpgbeg 037 b3ggng0gmén bpgds s 3hmdmgdel fagshyogde 28,3%

goamsnmbggpn 33@03@636()[) 13%-ab 80b3gg30m, dom bsmgpo'an
'3333303353@0 obr  obonls bobsmqpm ‘330)0658360 oB@géBg@nb 6030’)335350[&
3qbobgd, 48%-ab dabgognm, dbgaghn 3gmoebbdgds ol bzmmel, dogsd dbmmme
3936)(0[)3@0[)3@360[)0730[). abm@mQ goamdnmbgq\nmo 35%-abs 30b3@30m ojgb
bgm@ob 8[)303[)0 '33090553360 gggmo 3«)[)‘303@0[)0’)30[).

36053030 Ne2 - babzmme 3509bbdgds 0bhgbhbghob gsdmggbgdedy

B905B5b3gd5 0B HIHBYHO 353cggBgdOls

b, o0
39b3bgd e

BB -
/ ’ 13%

14%

533 - 35%
36%

593l Bop®0
aberaE
DBOAlILY
pdoborgols-
48%
50%
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39299006 3030ygbgdsbmsb s 3033004800, 3gegmggdal55%-b ghmsepgbhoa
39801030 o dmbdatgdal Habo @bmal godhmbosb sdso s303d0bH981ma.
obobo dbmmme 0dsb 8d3g396 ggbreEmgdsl, €odwgba bboo o0l dmbhsgmg
0bhgbbg(h3n, 3o3éed Fbmmmp 3%—0 sgbmbamgol, bmd sbobmpgl gbendhmb
713608 083006 mbmsnb, 2%—0 sbhagmal, 6™ 3h0¢031me dgoq0bmb wbmmaab
0bgm&dans, 3% - 3o¢ngo bizgh bbgs sedasbgobs s dscm mbmsnb bmghgdsl
© 3bmmmp 4%—0, Gmd ob Bgadmgds bagaédmo dmdammée bmdbgdabs o bbgs
396bmbocmmn nbgm®dsigaal bmgnsmmé Jbgmda shgadmgs.

339309 godmadgmagbs, 6md  Bgbhegmom  bzmmgdeda  3edmznmbrma
dmbfogmggdal 73%—b dg—7-oob 9 3mobedwg odsb bdabdhambo s 3odmzambrmo
dmbfogmggdol yggmedy dghn, 45%—0 830mdb, Gmd bedgemme Emambee 4
bosmBg dghb o¢odrgolb abhgébbghdo.

dmbfogmggdol 97%—0 bobggommol bmgasmnho Jbgmgdom o domgoeb
39%-b ggabomdo 11 Hmedog oggb. 03 dmbhogmggonl 32%—n, Gmdmgdbsg sdgm
borgosemmén Jogmoa, 833mdl, md dom sgdngmdel bmgasmmé Jbgmda ddmdmgda
06 933060098006 beaemm, g0b3 bohobsomdoggm dmbedbgdsl sgadbatgdl, 533mdl,
bnd 39@6@350 3507@(*)(9 0503&)63630 8000&363@ ggé)ml) 33«)6060)@3635 0
bbgs 0bgm®dagnnm ob abhgbhgbogdash. 3sgg bl gadmzombimaes 52%—
530m0b, (m3 3dmdgmgdl 03 dgdmbgggada 1g3900b bogmmatn mbmaenb sgdngmdals
dgbobgd, o7 abobo 330mbaggb. magabo abagoshgoe F8mdmgdn dgaemgdals
mbmanb sg@ngmdgdl o6 o3mbhbmmgdgb, hobag Jggdmo dmdgma dmbsgdgdn
oabhy7égdb.

30dm300b7m  Fmdgmms 82%—0 9338, bm3 dsmn Bgagma/dgamgon/
s0bodhogma/smbadbpgmgdn  babggdmmdgh dobspe  bdsbhgmbam. odsgg
©bob gadmzombrmas 70%—a 330mdb, bmd 8s3d398L swbadbnma goggho 39—/
3mobadeg 3gmbpom. 38mdgmoms 84%—a 536mdl, md domn dgamo babggdemmdl
beagoagmgdn Jbgmgdom o 23smgeb 37%—0 230mol, Gmd 11 Hmedog wanhygb
borgosgmméan Jbgemolb dmbdadrgos. smbadbymo 3sbbgdol mebsbmmma, doma
76%—0 oaéméb, ébmd 80070, ob 'Bgoqu&nb 60323(1_)360 agmégqpmo 50’)50(4)(0@0[)
gompdgdom  (dog., bodngdem  de7B89bgdal,  obozmdboge  Fgibodedm
39333960930 Eabadmm3n bodnemgdgdnm ) smdnégama o6 sbab.

30dm300b7m0 3dm3mgdal 59%—n0 933cdl, Gmd dom dgnmgel, dombgoogew
Jg7bodsdm obogabs (18 fmedwy), sdg0 ggobdada. gsdmznmbama ddmdemgdal
57%-b o6 sd3b 8931do3987m0 mgabméro Fgmebbdgds abgbbgdol gadmygbgdals
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dgbobgd, o 0bgmddognal  gedoatgds dgydmonsm  dgomqdl  mbemaeab, ob
dmdammén (hgmggmbom, bromm 40%—a bagbmmp o6 030mbhdmmgdl, hsdpgb
©bob ot g3l 303830 mbmsnb. 3e3m300mbma Fdmdmadal 33%—0 33mab, md
3300930 3507 ©bemoab bagbobggonl dgbobgd ob 1939300b.

360030 Ne3 - d300mgd0 s ggabdde

593b vy 545 35333L 5390Ldv)Jo 13
Veradeg

¥ 593b 5390Ldvydo 13 Hamsdog - 59%
= 56 543U 390Ldydo 13 Gansdoy - 41%

33930 dmbo339089 Esgbbmdam 3gbsdmms dbggmmas, bmd 3gbfogmoam
b3omgdda dobhogmgomqdl, ddmdmgdbs s dmbhogmggdl Bmbal ogérma
bogbabmgdal bogombgdmeb ©szegdntkgonm bogdatn ©s 3m3mbazepns 296
o6 ohygdmme.  Gmgmby  dobhogmgdmgdal  gedmzombged mbggbs, dsmo
3033996300 v (30g367mn derdomsgdgmdal bagombgddn s, sdapymd, g9é
obgbbgogh  dmbhogmggdmeb smbadbnm bezombgddg dbggmmdsb. 0gb7mo
dmgdomodgmdal @edom 30339(gbnol moge dabhagmgdmagda o3bmdngégdab,
6ad93 3909398l dmbazgdn, 63 Jobhogmagdgmms 95%—b bbb sdsdgdoma
0bgm&dagnabe s 3mEbal domgds Fogédm dmdemedgmdsds. bogebdsm,
3086730 dmgomaggmonl sdomn 3033ghgbEns 0bab 0dal 30980, (™3 303G
Tbogbabmgdsdg ob bomdébrmogb.

339309 godmedgmogbs, Gmd bogabm bzmmalb 3gmegmggonl 58%-,
3(\0[)503@3360[) 43%-bo o 3'3006@360[) 44%-b o6 ojgm 050300(4)30300 53005300[)
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d9bobgd. doom, bagobrenom, 8¢ 03, Bbhn 0bgmddsns mbemaab dg30b Habgdal
d9babgo, odie, gedmznmbamms bezdsme ©ae Gompgbmds sbabgmgdl abge
30bbgdl, Gmdmab dabgogomei Bgbodmms obzghbs, G@md ababo ogmmo
30033@)0[) %bgbnb 30b3@3nm 8«;;183@3636 (\05@005.

363030 Ned - bgho3gho ©s 3ge3maggde

5943b ) 55 393 ML 0bBMOI>30d
63003909

W 5930 - 42%
B 5@ 593L - 58%
|

30dmz0mbrmo 3g0zmzg30b 65%—0 230mol, Gmd bobsd mbwsonb Gondgh
©03mbhogh, gagbmal, gabdgb Ghondg o6 ondomb, 86 g7 of30bmb. dsma 82%—
003303, (03 mbmanb gadmbaggal b 1bws EsgaEgee ssdnsbms Jamgdgda,
0190, 96 39380mme badggab mogabmgmgde.

39003mg900b 5%—0 833m3l, Gmd bdobop g8l gmEmgobs s gogmgdl,
boa bbgs sodnobgdag hobob dommsb gbhmaew dsma bgdstmgal gobgdy. 5%—o
530m0b, 6,3 bmgnamah Jbgmda bdabop sbogedmgdl dmbhogmggdal gmbmgdl
b bobzmmam 3bmgbgdsl.

30dm30mb7amo dobhogmggdal 54%—0 033m3b, Gmd 30gé7ma dmgdemadgmds
503503[}, ogoaoo&)b 3(3@36350[)0 0 0503@3:1@30@3(4)0 306b5303360b
3o(hngobzgdabe o maggelbgdeb. dsmn 38%—0 ogmal, Gmd domn s bbggdal
mbmonb 3g6bmbommén abgmédsns 7bws anigel, beemm 23%—0 mgmal, Gmd
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bbgg3L abg mbs dmggi3gh mbmonb, bmgmés abnéggdws, Gmd dsb dmdizgemwbab.
domn 65%—0 933m3b, 3 bobad mbmonb 6odgl Eadmbasgh, gagbmdl bbgslb
370 56 33060l s 86 Essdasbmb. m7d3s, dmbhsgmggdal 30%—a mgmals, md
domn gadmbadgal mogabrgmgds mbmonb bedrghms, bomm 58%—a +33mdl,
6md 9b sdm3zagdmmos dom sbozdg.

3odm30mbamo 3g0egmggool 65%—0 933mol, Gmd ogbima dmdemadg
603503[} 0@0300[3[), (\omagqpoe gqgé)mbo@gggbo 06@3@3{]030@3(‘) bosgm(mg?}obo
©d bosghmbm 1gmgdgdb. domo 31%—0 ogmob, Gmd Foghame dodomodgs
o@adnsbn, Gmdgmdsg domo @s bbggdal ®bmaenb 3gGbmbamba abgmbdsirs
1600 ©s033eL. ddmdmgdal dbmmme 14%—0 933cmdl, bmd domn godmbayzal
153930 mbmsnb Mbadpghms, brxmem 53%—ab 3600, dg8omos.

bogmb(3 gadmznmbgad gedmedgmagbs, 33tmg30l 6gb3mbogbhgdl bgmbdsies
o6 odgm 30ghmo 39bmbdpgdmmabs s ghozghob Bgbobgd, mmdzs, obobo
0300, 63 3odngn 7bws bzgb bbggoal megmgdqdb s bebed bondgl Esdmbisggb
bonb, 76 gonsdhmb bbgal Gob ©s7ds3909b. bmgmby Gadmo swbadbogl,
0©0300bgd0 03 3mb3hghamn  bedmgamgdal hgghgdn obaob, GmIgmBag
3bmghm336 s 07 swbadbnmoa badmgopmgdabmgal, degsmama, sdggdimos, ob
©0793909m00 30630 Habalb Eatmggge, Bgbadedaba ndizgg006 ssdnsbgdn
30g67m bogbpgdog (Ribble M., 2015). 8gbsdmms, 33mgg0l Ggbdmbogbgdl
56 5g300 0bggm®da00 (303670 30bmbgdabs s dmdomodgmdal Bgbabgs, dogéed,
dom bodmgamgdadn, Bmgamep gbhombampgdnsh ssdnsbgdal gmgdqel s
6 gb30mbgbhgdn babzmme 30génm boghgdag ngaggh 0dgmégdgb.

30dm300b7mo 39003mz930b 41%—0 233cmdl, Gm3 bozdsme got3zgmmas,
56% - 3g¢-bogmgdom got3397mns s dbmmmo 3%—0 330mdl, bmd bszmgdsw
206339Mm0 0bggmbHIsgomm-bezmdnbazagem ¢ggbmmmgngdda. abge 3amaegol,
Gmgmbnges 39003mz0b 3Ebs 0bgm®dsigonm-bezmdabazsgem dgdbmmmgngdda
©d b3mms, bgzomba (m3omabo, sndmbagmgmn o abagmge bodeboggme)
bl 30hgmasgasl bhsdobhozgéae 360dgbgmmds sé odsb.
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2. gobomgo, 6. od3b0 83600,
dogmemmn 6s3gbo@
b3mmmo bosg 39633970 bobro
abhagmoao. 0bgm®Isgorm-
bogemdmbagsgnm
ogdBWQomgoU?}'Bn?
Pearson Correlation | 1 ,050
2. gobmgm, 307100000 bzmmes
boog sbfogmoo. Sig. (2-tailed) 475
N 205 205
Pearson Correlation | ,050 1
6. 0d3360 58600, bodgbow
39633970 bobro » s
0bgm®Iagom-bozmdnbogagam Sig. (>tailed) A7
$9dbermmgagdda? N 05 05

30dmz0mbrmo 3gmagmggdal 51%-b o6 bdgbos ogédrma dmdomaggmonl
d9bobgd, bereme, g0bag bdgbasm, doe abbgdle o b3mmol sEgamdgdodgmdsls

Joréoals 3mbgmagasl bodbngnén 36ndgbgmmds b od3b.

2. gobeogo, 25. 3bdgbosm o o6
Bogoommo 308300 Jmgomoggmoal”
b3mmo baog Bgbobgd?
sbhagmnon.
Pearson Correlation 1 ,047
2. gobmgo,
30700000 b3mmes | Sig. (2-tailed) ,504
b, b .
ey sbfegezno. 70 205 205
25. 3bdgboom oy Pearson Correlation 047 1
260 ,g0géymo . .
oogoamadgemdob* Sig. (2-tailed) 504
3gbobge? N 205 205
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38@080’)6{]60[) 03(4)00'), 6003(4)‘3@0 8mjoqpoj3 608603[)2

0@\)8006[} é)ma:]@ﬂ(j 08\)3[) BO(B&)U@ l)n3é)03’80 6060’)03[}861‘]@ 0, 0,
3g6bebogmé nbgmddsgool 13| 347% 55,1%

2008006, bmdgmag Jadobomogds 0bhgmgdanemyd
bo3706g08b s basghmtm gamgdqob 92 28,2% #4,9%

23300bb, Gmdgmoag heowmghebhmos abhghznmamdamo o o
0030b9373¢ 70980 d0dotoo % 7,2% 27,3%

208006, bmdgmog 3Gohognman sgabgdl gogbnmo gden 4 129% 20.5%
dm3mggd7em 0bgmddagasl ’ ’

30dm3z0mbmmo, dobhogmggdalb 42%—o mgmab, bed ol bszdomo goczgggmos
0bgm®3sgogm-bozmdabazsgem (hgdbmmmgngdda, 52% - 3gh-bszmgdo, bowmam,
6% - bozmgdo.

30dmzambrmo deobhogmggoal 84%-b gogbmma dmgdomodgmdal Bqbobgd
oéoggén bdgbos.

3639030 Ne5 - 3ogémo dogdomsggemds s dmbhagmggda

1dgbos MY 55 GoBOIEO
dmgoedggmdol dgbiobgd?

H ©osb - 16%
B 565 - 84%
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dmbfogmgms 18%—0 mgmab, Gmd ssdasbe Fogbnmo dodomodgs, o
dob abhyghbghdo dgbgems dgmdmas, 16%—a mgmal, Gmd sbgma ssdasbas ab,
Gmdgmbo 398 3396006 99936 dgdmns. 28%—0 mgmal, md sbgomns swsdasba,
3063 beogoocnér JbgamBas Batoormamo, by 20380, gadmznmbmma dmbfagmggdal
64% Bqi30mdno gobdob(hegh 0gdm dmdemadqh, dbmmamo 36% gebdatdsgh
bhembop, Gmd gb obol ssdnsba, Gmdgmog (Hgdbmmmgngdl nggbgdl gmazabs
o gboqgémbmgbol) nggbob ©00(3300. OQamBEQo, bnd 0503&)53@08030%
bababbl 30gbmmo dmgdomodgemdal Bgbobgd 0bgmidabgdmmdedy gsgmgbo
dmbfogmggdal 393mbgggeda o6 og3b.

3030300b7m0 38md3mgdab 34%—a b 3dsme, 60%—0 3ghbszmgdew s 6%—o
bogmgdop vbal gob339mo 0bgmbdsiogm-bezmdnbazsgom @gdbmmmgagddo.
30dm30mbmmn 3dmdmgdal 80%-b o6 bdgbos 3ogbmma dmgdsmadgmdal dgbabge.
bomm, gedmzambrmo  ddmdmgdal  11%—0  gobommdlb, Gmd  Foghnmoas
dodomadg, Gmdgmbai abhgbbghdo dgbgme Bgmdmas, 17%—0 gebompm3l, Gmd
b 060l d©sdasba, bmdgmbsg g98-339é@al d94dbs dgmdmas, 22%—n 533,
6md gbos sEsdnaba, bm3gmag Bobommas bmgnawah Jbgmdo. gedmzambrmons
50%—0 sérobfembop gobdabogh zogéhmm dmdemadql.

309m300b30d  godmadzmegbs, “md dobfogmgdmgdl, dmbhagmggobs s
3dmdmgdl o6 odgm ogdmn Hagboghgdal 30033g¢hqbgas. gb 03 d0bmdgdda,
6)00(93[)03 domn bquygbnbo o bobqubob nag(mbmbo 0({)%36730@00 05636)63@007
©d oggm bbgowabbgs gogghgon. Lhmbgo, o3 dmgmgbedg bomddmdl Gadwma,
bopgbog 930mdb, Gmd mobsdgohmgg gdmdodn  bzmmgde 3ebhgem bl
sodyhgomo  3ogbamo  Hgdbmmmgagdam, 3googmagdl, dmbhogmggdbs o
dobfogmgdmgol bgma doghggdom 0dwgb hgdbagedg, Godwgbdgs sGebmpgl
doh3ogdmoen Hoblbagmdo, 013z, of Bbogds 3Gmdmgds, Gedpgbom odgm
0bggm®dogns 0d0dg, o7 bmgmb  3odmaygbmb Igbodsdabop ©s  Foggéommon
dodomodgmdal 3¢0bindgdal ©ag00m s0bodbmmo (hgdbmmmgagdo (Ribble M.
, 2015). bmgmb dmgopa, yggme bedmgopmgdeda, dgbhogmaem bzmmgddag,
6 9b30mbgbhgdb sd30 (hgdbmmmgagda, o363 56 n30sb dgbodedabo gadmygbgde
3053670 dmngdomsgdgmdnl 36kabndgdal aggam.

309m300b7m0 3g03mgg00b bémm 73bogmgbemdsl 56 odglb abgmddsns, Go
560l 3093670 5bsdgda. godmznmbrma dmbfsgmgqdab 38%-0 536mdl, bd dobs
Pobrdmopggbs o6 g3b, Gl badbogl 3ngtomma sbsdgdwn, boxmm 51%-0 mgmal,
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6m3 gb sbab 3300, Gmdgmbeg hmggdl yggme meagalb ahzadgosbs om dondal
o6 5g3b, b0 shab ogbmma sbsdgdwn s Jomzgeb 336 Egoma vbobgmgdl bhemégw,
6md gb obob 330m0, Gmdgmbog hmggdl yggme meagalb ahzadgosbs omm dondals

30dm30mbmmo dobfogmgdmgdal 70%-0 5333, Gxd domasb ge@e God ogal

36393030 N6 - Jobhogmgms mbmonbbmzégds s dsbhagmgdmagde

5 03oL dcmbfogerols goge o
3b™3m500L 39globgd?

ddmdemgdal 71%-0 238, Gmd mooddal gggmoggha ool bozmmebo
d300m930b 0bmoab 3bmgbgdsbe o dgamotgddy. gedmzombrmo dmbhogmggdal
58%-0 3dmdmgdl yggmeggbl 19398s mbmaonb sbemghgosbs ©s dggmdégeds,
boxemem, doma, 27% - 0br0gg96b.

305670 GgzmmE0l gbm-gbmn dnsgatn dmbsdmgatn séob ssdasbgdal
9603obgameb  gbhmagbomos  (Suson,  2019).  33mg30d  godmogmabe,
6md  Bqbhogmom  babzmmem boghggdo dobfogmgdmgdn ©s dmbfogmggde
9603sbgameb obh  bogdbmdgh. g dgbodmms  gebdabmdgdnmoas  Jobrarnam
b3mmgddo dsbhogmgdgmbe s dmbhogmgl Jméal mebsddbmdmmdal 3mem@adal
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003009810 409800, Gmdgmaog Jgdm Bozghomaes ©d bozmgdem bobosmpgds
w0omdoo. bagahegpme, 9b gogmgbel obpgbl dembhagmagmes Bszghommdsdg o
0b0bo wbmanb (3bmgbgdsbs s 3bmdm9dqdg 3gwagmagdmeb o6 bamdrmdgb.

309m300b7m0 39003mz930b 53%-0bmgal 30567 bgemdabshgmdmds sbal,
Gmgd 0©ddnabl 3obgégdal dombgwagew, 3gmdmas msbabfmba dmbsfamgmds
b930b3ngdh  mbmanb  oghngmdedn, 40%-abogal gl séal, abigbbghda
0bgm®3s30089 bg30830gé EOHML H3mds, bgdabdaghn spgzamawsb ©s dbmmme
6%-0b 88600, gb 560l s@sdasbal Hbstn, Fgdmmb, shz0bHmmlb 0bgmbdsgas
0b)gébghdo bg30bd0gh EbHM™b, bgdabdngéhn sgamasb.

33(9080)635()[) 92%—0 086006[), é6md domo b&mqpo oqw%z]é)goqpno 05@3(05300[)
jbgqpnm, 3bc0ggvco@ 8%—o 036006[), bnd l)qu\nob 05@3(4)63@0 NU) oj3b. 08033 ggé)ml)
350 97%-b 593b beogooemmbo Jugmo s domo 39%—o bdabsm 0ygbgdl dsb. sbggg,
303@30005}]@000 99%-b ojgb 3@3;10(4)(053@0 %mbo‘), &magqpboe domo 88%—o
bdobro nggbgdl.

36003030 Ne7 - b3eagms @ 0b@ghbgho

L3S 5© FIM30e05 0bGHYIMbYBHOM

H ©osb - 92%
M 5o - 8%

ddmdmgdal 96%—0 933cml, Hmd bobmBo odgb abhgbbgpo. 3demdemgdals
d9dmbgggeda 0mdmBbps, Gmd abhghbghBognsbs s 30géama dodsmogdgmdal
d9bobgd 0bgmbdntgdnmmdsl dmbal 3939060 o6 obbgdmdl.
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3(0[)603@3360[) 95%-abs boebmg(@g&gqpo dobo oq»%g(ngoqpoo 05@3(4)530()[)
Jbgmoo s domn 96%—b sg3b 0bhghbghdo Bobrormmon goggho (3emsbdgha,
93B3, dmdaggba/bdsthmmba, 303d0mhgba), bomm oo 92%—b odgb
306)0@0 l)al)({o@ogmgo.

3gbhogmoem b3mmgdda 3gwegmggdl, dmbhagmggdbe s ddmdmgdl odgm
Pgmds 0bhghbghbe o begosmmd Jbgmgdds, mmdpe 96 sds0 abgmbdsgs
30g67m dmdomoggmdsdg. dgbededabop, 3gndmgds nmdgel, Gmd Bqbhsgmam
b&mg@gbgo 6)3[)3(06(936@360[) 00bom 05@)3(@63@)030300[) boémlsbb, bogo&)og@mgg,
203mgbs 86 043l 30gémmo dmdsmsgdgmdnl dgbabgd dom nbgmdadgdymmdsdy.
339309 godmegmnbs, Gmd Foghmmo dmdomogdgmds, bmgmés sbama ©sbgo,
Jotomm Bmgopbogebdsbsmmagdmam baghigda 296 8gbfagmoamo s abghgamo
o 36ab, dombpogee bzmmgdabs ©s dJmbhagmgms bogbmgbgdgmo babgmgdals
0503&63@030@00[) 30@0@0 (gmBobo o domo d)ngmqpmgng?)cnOB 63(9(*)80[)0. (4)06@0
00b08bogL, b3 Jbemagmoaml dobdedem bzmmgde goEnm®dgh hgdbmmmgagdl,
dogsd dmbhogmgms dz0éhg bofaeml sbfsgmasb s0badbmma @9dbmmmgngdals
abyg godmyggbgdsl, Gmd dob, mgmé(z dmdsgam Fogmm dmdsmadqh gbmghgdsda
30dmogqb. dabngg odb0m, dobfogmgdmgsn @s bzmmalb  s@3ababhdogas
16@s gomaddaEbgb ©s gonadhmb, Gmd Foghmmo dmgsmaggmoal dgbobgd
0bgm®3nbgdnmmos s 30gdnmo dmgdsmadal 3033903630900 bogobms yggme
dmbfogmabogal s vbo Ibmmme gbmgnmgdabmgal (Ribble M., 2015).

30dm300b1mo 3goagmggdal 88%—0 533m3l, bmd gmggmamgal sdmpdgdl o
063015931 ©bgma0b 0bggeddaznal bandgpmmdab, bodsbomals s badxbdal dbéog.

30[)603@36@360[) 6%—0 030mdb trnd %magg(o 05036530()(905 (530(4)0003[) obgm
dobomgdl, gamdgal, bmdgmag ool Gmd ob séab magemybo.

doobhogmggdol 65%—0 833m3l, bmd ddmdmgdn doo ®bmaonb sdhogmogdl
o6 930b(HOMmMg0gb. 56 odgm mEbs s nbgm®sins, Gmgmé dgadmgds v3bml
dmbfogmob 20636 0gmmsl an bbb gobdagmmdsdn mbmanb sghngmdsd.
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36003030 Ne8 - 33mdmgdo s dmbfsgmgms mbmanb sghngmds

H53mbGGmegdgh H o6 53063 Gmangdgh

65

dmbfogmggdol 39%—n 530mdb, b3 dbmmmo sbozal gabsdadm 3596wl
70m®30396 d3mdmgdn. dmbhagmggdal dobggom, gb @hmal 3mbhémmash
9bhoop, dgmbg Esbobgmgdnma bgbbos, Gomag dmdmgdn doom  mbemonb
od@ogémbob asmE@&mqubgB.

339303 303madzgmaghs, 6md babzmmm badmgaomgds dgbhagmam bzmmqdda
dmbfogmgqgal abgmédansl ob szl Fogdnmo 303géz0al dgbobgd. sbows,
o7 dobhogmgdmgdl bnbo dmedBopmb Hogbaghn ogémma dmgsmadg, gb
bagoobo gbo-ghoa gggmedg dbnd3bgmmgebos (Suson, 2019). bgdabdagba,
3063 on)ng@otg 33'30(*)6[), 035dmal b 30@3@«)6[) 36)(*)(93;1036[) (Y)BQ)OOE,
060l o6d dbmmmo 30ghnmo bodmgaomgoal Hggbo, 96edgE g30mbmdnznbop
29hombo spsdsba. goéos 3dabs, dobhagmggdds 76ws gosEbmdaghmb, bmd dsma
mbmonb dmgddggds dgadmgds gobsdadrmdgomgl o Bggegmabsl obogbegb doom
3bmghgdedg (3og., bozbhgoodm dsbomgdal sgsmnsbgdal gedm, Bgbsdmms,
béamep gdmmzme sbgobadgdo @s 8.8.). om dabhagmgdmgdl byébo bgma
3930geb dmbfogmgms dmgomaggmotng Hagbaghgdel, dom smzomgdmsm 7bos
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10h7bggmymb abobo 30géama g3mbmdagabs s 3mdgbhnab dgbebgd emobams
©d 0bgm®dsgonm (Ribble M. | 2015). gmgdhéombnma 3003g¢z00b 3gbobgd
dobhogmgdy dmbgzgommo mobs 1bos ©snbgbhamb bzmmgdda, Gog bgmb
393098l 3obgbdzgdemasbo 300670 dmdomadggdnm hodmyamadgdsl. 33mmgged
30dmad7003bs, O3 30gbama 30dghaal dgbobgd bomdetn s dbggmmds
39bfogmoacm bzmmgddo 296 ahygdgmogg ob séab, Gopgeb debfogmgdmgobs o
@0503:]0(0(4)33[) 230l ggbobgé oy ojgor) bosao(/v)obn o mbngj@g(ﬂo 050300(*)30(300. 0ol
30600, d8mdmg0da 96 03006, mgmé Jgdmmb Bg0mgdamsb 30md1bnzai0s, bd
0030000 9030mmb 3029(h900b 13086 Jmbdabrgds o 20bIbMgmmal msbdpgga
3bmdmgdgdo.

309m300bgal EhOmb 3gs3mg900 sgagdbatgdwbgb bozmmats 3mBagnal 39dwga
39300bg087: ,bogabm 3083070968 bmgosmnéd Jugmdo dgbgmabsl bgosgoe,
6md 0dggbsdog dmdbdobrgdgma, o6 godmbmmes mogabo sbgatndopsb @s dabs
beagoagyd Jbgmdn smdmbbpom, éob dmndmddggdm?“ 30mbgedg dsbbgde
393mgabontop gebshompe:

303mgaem dabo 3bmagnmapsb bobsd gdbadg Jgzam 70%
20996l 30803, FoMommE bbgs 303307 Hgéb gedmzaygbgd 2%
©0330b)e3 93 brgosmada Jbgmob 3g0gmBg 08 0dgam, Gm3 Gmdgmadg dabo 39,
agambat’oo Bgn@gm&b Y] l)n(imogoob ngobgb °
0o dghymonbgdals gognadegba, géhgg, Gm8 833wgade 3ubm ghmbamap 249,
dmng(3gb 0

@080@35000, goamsombgqpn 33@08006360[) 22%—0 bodogbm bob@gagbob
30d0ggbgoabal, ymggmmgal gbomds dahggmagg 89dbggoé 3d7mb. bexemm dsma
dbormmo 25%—0 06 337003690 396bmbomm 0bgmédsiasl 0bigbbgdo.

30dm300bgmo  dmbfogmggdal 61%—0 033mdl, Gmd oy bowedy bogobde
303307196 00b o293 s 0dmohgbl, Hmd Pbe ©sdasbl sbgstnda wabhs
Boborma, godmgs dabo dbmagamasb s 9938 megabedg, emds, dbmmme 31%—
0 03303, 603 go(hygmdabgol sbadbym s@sdnsbl, Gmd dgzgemml dsbmmo o
03300 bogmmatn mbmanb Jbogbmbmgde.

ddmomgdal 66%—n 833m3l, b3 07 dgdmbggzam mbm 30w3d3emhghdg bbgs
00300bals 3b30608b Hoofyogds, godmgs 83 sbgatndopsb s dbmmme 393wy
3930 g0l 0bgatndBg. dbmmme 28%—0 530mdb, Gmd dobop dghymdabgdel
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3971380360 03 033006, 603 dmdsgamdn Rgbdem ghmbamaw dmagsgb.

300b3089 dmbohomgmdm o obo 3gdnEngdda, Gmdgmai dabo, Gmgmby
dmgomoagabs s 30géama dmgdomagal 1amgdgdl gbgds, dsbibgde dgwggbsadop
3oobofomps: Eogdnma dobba odsb 3gmegmggdal 10%—Lb, dmbhogmggdal
3%—b @s 3dmdemgdal 9%—L.

36053030 Ne9 - 390053033980 ©s 3g¢hogngde

39GH0309Yd0

J

33@3308 608(")088(‘30360, (4)(*)8 80[)603@36@360, 80’)[)603@3360 ©o 8‘3(‘06@360 06’)

dmbofomgmdgh abgm dmgdomadgmdbag odhngmdgddn, bmdgmag geondzmogbadl
308670 dmgomaodgmonl dogmdsdgmdol Bmgebogabdabsmmgdme bzmmgdda.
03 8330)53330308, ‘Babod@mo 803@360 Odab bO%(’)aOQma&ﬂb O’)SOBOBOB — do&)mn@
bodmgomgdedn  dmgomodggen  0dgasmse  dmbohammgmogh  bedmdemsgem

5.5 33m330b dobroosn dogbgdgde

53@830[} 80%6{]60[}0 QO 08(")606360[), 53@8300’)0 500’)b3860b0 QO 303(’00’)3%0[)0’)39[)
BOBBW&BOUQUBUQO (4)0(')@360')66)030 8@60688360[} 060@0%80 833@336’)360
donggebs dgdgg dobomop dngbgdgdedwy:

e 306000006 300370 Jerdomagdgmds Jobrarmam 30bhgdbdo sbomon psbgas,
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296-296m300 badabmmgdtngn 308 83 dndobrogmgonm hatns. G
gggbgbo Soﬁgégbo%&mbmgbob b(b&)o(bggoobo o boamjagggm 8388°b7
bodgmog dmagagb 2021-2024 Hmqdl, dobdg 33amg30L gbdmbrgbqdl

0bgm&ddogns 396 9dbg0mEem, 30bsnsb smbadbrmoa 33mgz0l boggmg
bodndomgon 2020 Ggmb  Bogobs.  Fgbededabe, GomEgbmdtngds

339308 396 smhgbe dobhagmgdmgdal, dmbfegmggdabs s I8mdmgonl
0bgm®Inbrgdmmmods 30Gnmo 3060mbdpgdmmdal 3gmbaa.

o &0y 8ggbgds, g  bogbobmgdsl, dombgoege 0dabs, bHmd
30dm300b7m0 3900303930 3363 qbmdsl bdgbos bagbmbalbdgdzzgma
dobommo domomdbagn msdsdgdab/byoganin mbmanb godmphggggonl
dgbobgd (dog., ,1% ,3m3mb gadmhggge”, ,mmbzo 399530 o bbg.),
0boba o6 83306090006 Jobfagmggdal sghrgmogdl bmgosmyé Jbgmda.
qb 8gbodmms, domn Foghnmo dmgsmagdgmdal mbgdg dghyggmgol
> 303906300 0dabomob, Hmd gadmzombym 3gogmagel ob  odgm
0bgm&da300 (300300 dmgomogdgmonl dgbabgd. 8dob gobrs, 3dmdmqdds
o6 033000, Gmgmé 3gndndomb mgabgba habgda abhgbbghal nbogbambm
3090ggbg00bc0b a3938069800. gbadedabog, 30g3¢mmo Pbogbombmgdal
dbbng, 3319309 godmagmnbs, bmd dgbhagmamo bzmmagdal 3gpsgmgqon
©> Jdmdmgdn  bognbmgdgh  0bgmbdabrgdymmdal  gedbsbs  @o
3o00380@g00l.

e 33mg30b  dombszgdgdal  dobgogom  Fgbadmms  agebzgbom,  bmd
dobfogmgdmgol, ddmdmgobs  ©s  dmblogmggdl  Bmalb  ogbyma
bogbabmgdal boznmbgdmeb ©s303800g00 Bqbhsgmam bzmmgoda
bomdeb0 s 30m3b0zeEns 296 96 ahygomms. mgmbyy dobhsgmgdmgonl
3odm30mbged ohg96s, abobo 596 963393006 F0gdIMO dmdomsggmdnls
bogombgddo o ododmd ggér obgébgdgh 3dmbiogmggdmeb smbadbym
bognmbgddg bamdatl. gadmznmbrmo dgwegmggdal bommo 13bsgmgbmds
©odo(hgonm  gosdBopgdel  nmbmgl  ogbmmoe  dmdomdgmonl
d0dobrommgdnm. dqbodadabo, oé ohalb gobszgadn, Gmd Bgbfhogmoama
bgmmgdal 3gogmagdl o6 sd300 abgmbdsges Fogbnmo  ghozgdhab
dgbobgo.

3obmba goge 33mg300 ombggol o @aEablds 30dmmgds: sdmhbes,

6md 3393080 dmboformg dobhogmgdmgdal bobggedls abgmbddsgas ob g3l
0bgm&daogm-bozmdnbazogom  (gdbmmmgngddy s b 393306da o6 ool
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bammab ggmghogorm dpgdetgmdobomsb. sbggg, s0dmbbs, Gmd 3gpogmagdal
bobggatlb o6 bdgbos 3oggbmmo dodomsdgmdal gbabgd o séyg gb swdmhbs
306930580 bymmol ggmghogonm dpgdsbgmdsbmeb.

d9bododabo, 30dmmgds, Gmd  Jobomm bogabm bzmmgdda dgpogmggol
3096730 dordomogdgmdabe s 3003670 gh03900b Igbobgd abgmddsies bazdsme
dhotn sd30 @s gb ob b0l Esdmznpgenmoe dsma bymmgdal 3gmadagamo
3@360(4)30060[)0305, @0@0[)0'3(6@0.

383w 308 godmodgmaghs, 6md dobhsgmgdmgol, dmbhagmgqobs s 3demdemgdl
bg@n 303'63(93600‘) 0603&53033 o ojgggoﬁ 'agndg:ngbo 30300300050’;0’) ggol)3350, émd
0bhgbbghndons 8¢ 39dmddggdl dsma 3ogbmma dmdomaggmdal 3bmdagégdedy.

339308 3odmagmonbs, Gmd Fgbhagmamon 6qbdmbrgbigdabomgal 1iEbmdns
305360 30396300b, 206dbmgmmabs s 3gmompmgmdal bsznmbgda.

©d 0mmmb, 339303 godmadzmaghs, bmd dabhogmgdmgda, dmbhogmggdo ©s
ddmdmgdo 03 gheddg 06 dmbofomgmdgh abger dmdomsdgmdbag sdhngmdgdda,
bodgmag  goondzmdgbgol  gogbamo  dmdemedgmdol  dpgmdadrgmdsl
Bgobogabdabsmmgdmm bzmmgddo.
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0030 VI- 36330030b 33330
60603@3606‘)3 0)03'30 50(4)80080Q)336m 33WJ300m0 Sé)mgj(i)nb %0@8@3680 36’)0’)—

960 b308bg bzmmsda gebbmzngmgdnm 3bsdhzal 33mmga0b dmzmg sbgeéadl
33930 gobbmbagmes amasl  babgmdfogm 7baggblogghol  gebsomegdal
oggao[;nb(b&mé)gbol) boaogobo&m 3(4)«)6&030b b@g@gB@gbobo 0 lsoao%g bsmqpnb
©0bgdhmbabs ©s dobfagmgdgmgonl (33mgg0b  237930b) dogés  3bmgddolb
333mgg0hms 2gna0b bgmddwogebgmmsno.

6.1. 36m3¢mgdab sghmommds

3bogdhogab 33mgg0b 36abndgdosb gadmdmabatg bozgmggn 3bmdmgds
3906 bzmmal bogobemgdgoabs s 0bhgérgbgdnweb gadmdpabstyg. 33mmggal
Bodobrgdal 3gbomeae ogdmbgs 3mgop 3sbpgdask (2020-2021LsLh. Hgmn),
Gopgbog bobfogmm dbmigbo dobomssw dodoabsédgmdms mbmsnb ob, 13909l
39dmbgggedn, 30dbnpnm Gg73d0. obbgdmmds dpgmdadrgmosd s dggdbamds
306937003 dg350me Gmgmb(z Bbsbtmmagonl, sbggg dmdabpgdal dgammds,
domn ymggmEmagho (3bmghgds - sodnobgdn dngzadsbab gogghgol, dobobdaéb
1600gbhomdgdn hosboggms mbmonb 3mdmbasgopned;  dgzgmotgdmeb gbmaw
bhoEombdg ggbdnbmal, omemdybhmab, ghgbdybmabs o bbgs msdsdmogdn
Booboggme mbmonb 0035d983s, bdod dgdmbgggadn, mobsozmabgma o7 gdmb
d9gmdgon  Boobogmgl  gobgemhds  393m36gdds, Gmdgmas  qbobgd
000ddol 5¢0g960 03mEbgb dmBobgdds ©s bbg. (3bmgbgdal Hqbab Bgizgwmed
bogbdbmdmop  godobos  o@adasbgdal @s, gobboznmbgdnm, dmBabgdal
mbmanbbogbzgda go(ebgdama bm.

bod0Bbg  bzmmalb  33mg30b  237Rmb  Bgbggboabol  gadmazggms ab
3bmdmgdgdn, Gmdgmoag noge bammoal Habsdy. Gmgmbs bammal abgdhméa
©d 3googmggon ombadbsgwbgb, dmbfogmgqgdds, dotmsmns, 8gadabgl o
OEom0-Eeg 0m3gmdgbgdgb 3029093000 Fhmaghmmdal  Hgdbazné bobrgdl,
3363 godmazggms bgbomdnmo 3bmdmgds 30096H313m0bgal, mbmaenbbagbzal
060bhmb0/dgabodedm  godmyggbgdal, sbggg  ®bmsenbgmnzal  obwgggal
39dmbggggd0. dobfogmgdmgobs s dmdmgdl 30 ob dgmabaso 3033gdhqbias
99785300 50b0db7mo 3bmdmgdal smdmbagbabgma.
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6.2. 3309300 308360 s by 33mgz0 J0mbggda

33mga0b  237930b  dogh  @abebgmgdymo  3bmdmgdapeb  gadmdpnbsby,
Bodmyomndos 33emg30b dadaba - babzmmm beBmgepmgdab §g369330 zogdame
dmgomoggmdnlb dgbabgd 36mdomal 8dsmmads.

33mgg0b  dodoab  gadmdpabathg, Hodmyomndps  bozgmgge  30mbggde

36 mdmgdob Eoogbmbihnhgdabs s 0bhghggbingdal ghedabogal.

@00660)[)@0(0360[) 3@030[) bodgqﬂ\oggo 300053360:

o Hmgmbs 30g967m0 dmdomadgmonl (Bebogmmds, 390ampmgmds ©s
73mg0980 mbmanbbogz®gdn) dgbobgd (bmdopmds badadby  bzmmal
bodsdm-badmemm baggbabal dmbfogmgqdda, oo dobhagmgomgobs oo
33dqmg3dn?

o b obal dmbhogmggede ogbamo (3bmdaghgdal gobdsdnbmdgdgma
ogoj@m(ngbo?

0503(4)336(3035()[) 30030[) b033@330 3000b3360:

e 3odmgmagbomo  Eggogapel  badsbibme  Gs  abhghggbzngde adbgde

69wg30b0p6o?
° (4)003(0(4) gggo@obm 0503(4)336(3036()[) goggjﬂ)oo[;méo?

6.3 0sgbmbhobgdab gheda

S&od@)osnb 33@330[} 0306’)6@3630, ggnogBml)@o&)g?)ob 3@03%3,
30bbmbogmagdnmas  bmgmb Gompgbmdhngn, by mgabgddngn  33mgge.
bompgbmdbaga 33mg30 3obbmbagmes bodsdm-badhamem baggbabal yggme
dmbfogmgboob.  GomEgbmdtngn  33mgg0b  gebgmgddn  3edmygbgdnmas
030000d0bob()babgomma 30mbgebgda dobfogmgdmgdal, Jmbhogmggdabs o
ddmdemgdaborgals (ob. abatomn 2, 3, 4). 30mbgeérgdn 3g3m3agms ggbombaddmboeb
o&)bgbgqpn 80500)@360[5 3(«)@0@)030[& @330&)@0335@)0[5 8036) '338(00)03083?)3@0
300bgobhgd0b  sEadhndgonl bogmdggmds. zombgebgoal sbsmadal gz
dobomos@ 3obbn gogie ©0ogbmbhndgdal ghedal dobggm bozgmgs 3ombgel
- bmgmbos 30gbnmoe  dmndomadgmonl  (Rebommmds, 3gmomEmgmds  ©d
79mg0980 mbmmanbbogiz®gdn) Bgbobgd 3bmdspmds bedadbg bzmmalb bododm-
bodmome baggbmdal dmbhogmggddn, doo dobhogmgdamgdls s 3dmdemgddn?
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©033bmbhnznéo ghodeb dobomswn dogbgdgde

dmbfogmggdmeb  (dmbohomgmdos  badedm-bodgsmm  baggbméal 165
dobhogmyg) Bodebgdymo gadmznmbgal obomndds ggobggbs, Gmd sdomoas
3bmdoEmds  3ogbgma  dodomosgdgmdal  gobzgnmo  bagombgdal  dodobron.
3%0&)00 ?)mgog&)mo @3&)3060[5 bf}m&o@ 805306)@360, ob 03005, (4)(0800& Q003305
396bmbagmmén dmbsgdgon bmgosmmé JbgmBa ob abhgédbghdn 0bgmddszanl
dmdngdal bmb. 8306036930 mbonbmsdsdyddg madmznmgdmgds s bbg.

330dm9300b (dmbofaemgmdes 123 3dmdgmo) Bodatgdmmds gedmznmbged
oBg960, Gm3 domdagg obab Fogbmmo dmdomsdgmdnl 3bmdspmdal ©ggaiage,
383@3[5(\060[} o 397300 3(*)50(’*)0)@0[) o30qp(96>360l) rggbobgé 9, '83[506080[)0(9, ob
0g49bg3b doo. dg0mqdal 302919889 ©odm30gdTMgdsl d3mbhHdmmgdgh abgmoa
bgbbgoom, Gmgmbogss: (hgmggmbol Bedmbmdgge, 0bhgbbghol gemadgs o
bbgo. 036gm39, badagdem babhgdgoal gedmyggbgdal ebmb 56 ogi3939b gndoowgdels
390-33960330b bsbEmm3sb. Fdm3mgdn 7dghgbhomaw 6 gEmmdgh abgmidsinsl
00300600 9300900l mbmonbbmgtgdal s wbmanb dggmdbgdal dgbabgs.

dobfogmgdmgoab (dmbsfamgmdps 28 dabfagmgdgmn) gadmznmbged ohggbs,
6md abobo 3gh-bozmagdo 03bmdgb 0gbnm Hgdbmmmgagdl, 3306093006
dmbfogmggdab oghoérmdsl begosmé JugmBa 0d dodbam, ¢rmd sswgabmb dsmon
0bhgbgbgde ©s dgdwga gb gadmaggbmb babhogmm 3bmEgbda. dobhogmgdamgde
369396300b d0dboc gbemdtgdnsb dembhogmggol d1mabgal Bgbsbgd. dg7dmonsom
@36)306360[) bﬁm&ogg 80580&@360. 0)2]3(30, 3%0(’00’) 050300(630(300[5 bongmmBob
306hgg, bdod dgdmbggsedn gbmdnsb 03 boapgdl, Gmdmgdbog dobggmagy
3089 ohg9bgdl badogdm babhgds. dabhagmagdamgdal 3obmbgddy ogbhbmdem
dg0dmgde 303b2gmmo, Gm3 docmdn 3bmdspmds dgpatgdno domemos, dsgzéed
9bs30bmq3s0 dgdho Fbobrsggbs dgmmpmmmgan®a 3ymbac - bmgmé adn8sgmb
dmbfogmggdmeb 30gédmo dmgsmadgmdal 3m339hgbEaalb gebgomobgdabargal.
300bg0b0l 0bsmndal Fggzem gedmnzggms mba 3maba, bowsy bmdsomds
30g6nmo  dmngdomsgdgmonl dgbobgd gggmody medemo aym. gebbogymbgonm
30dm03390m0  3bmdmgds bado dadobarmgdom: dgns ©d  0bgmddsiomme
fogbaggos, gmnze s gddomns, 3ghbmbsmmmba dmboggdgoal @ogge o
bogbabmgds. 0bhgéggbingdog bhmbgr bhmbgw 3 dodsbamgdnm anggads

©d gobbmbngmos 3gmggabmgal dgbbgnm b 3mobda. 396dme, dgbgg ©o
dg0m9 3mabgddo.
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0308986030 33939, 390dmE, Bm3nb 2780 Idmdmgdmeb, dobfogmgdmgdmeb
o l)ng\)(v)aob[m@n 0503(4)303 3(*)[)603@3360)05, ébmd @033[}@363@03«)
bompgbmdbagn  33mg30b Bgogge  gedmzggmamo Bmgaghmn bagomba o
3obmba gobigdmes dgmébg bozgmgg 300bgsl - Go séal dmbhagmggdde zogémnmo
36md0gbgdab gobdadarmdgdgma godhembgon?

6.4 0bhgbrggbegdab ghade

bogmbi 1339 03b0dbgm, Gompgbmddaga ©s ogzabgdbaga  33mmg30l
990093900b  0bomndBg  ogbbmdam,  ogbnmo  dmdomogdgmdal  moom
d0dobommgdnEsb godmggsgnm bgbdmbogbgdal dngé obobgmgdnmo momm
3bmdmgdnén sbdgddho s gabgabméizngmgem dgbededabo 0b)gérggbingdo.

b 30dobrogmgdgdn s sbdgddgons:

o Bobormmds mbmsnb boghgdn -dgoo— s nbgm®daigagma fogbaghgds;

*  3900MEMJMs mbmsnbboghzgda - gmngs s gddsmns;

o 33md900 ™bmanbboghgdn - 3gbbmbommmé dmboggdms oge ©d

Tbogbabmgds.

0bhgb39630900 @angm bad gheds:

30éggmo ghade

Bogopop  30gbamo  dmgdomodgemdal  8qbobgd  (36mdopmdal  sdsmmgdals
d08boo 1dadby snEaR@Gsbmsb (dmbhagmggda, dobhogmgdmgda, ddmdmada)
3obbmbngmes  Jgbggbdgdn, ©abzmbogdo, dgbededabo  gogmbgmmgdal,
o30gp3360l>o 0 bo@goeng(@o b030<4)§0r8m360b 60550@30, gdlsSg&)@gbmoB
d9bggorgn.

dobhogmgdmgdmeb s 3mdmgdmsb Bogebgdmgmn dgbggoogonl dodobly
obggg Pobrdmegbos bognmetn Gmmalb gesdégds dmbfogmggdal gt
dmgomadqqdem hodmgsmndgdsdo.

dgebyg ghado

0d g(heddg 33930035 23933 ofym  gmzmbobgdnmop dndomds ad
bod ob3gdhdg, o3 godmazggms oogbmbihnzgbo 33mg30l EOML gggmedg
36 mdmgdnhoe.

30o300mdm  momm  sbdgdhdg  gobbmbogmadnm  mamm  odhogmdsls
@ 69303d9bmd3090L 0dab Bgbobgd, “sdg mbps godebgampgl gybopmgde
doobhogmggddo 83 30339(gbEngoab gebgnmabrgdabab.
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dg005f0gboghgds s 0bgem®dsanbe fogboghgds:

oj@ogmbnb 508330:

dmbfogmggdl @sogemgm go3g9mnmdy dmadebmb megasbamn badndggtgdo:

0gbgds b bgmbazgmn, dmgbemgama, 3g396h0mo, gedmdgbfomon bagmgda, o
bggbatogdn, dmmbbmdgda, mgqdbgde, gbgggde s bbg. dom dagé Bgbbmmgdmmo
bs37d9360900b Hotopggbs 3mabol Habsdy asgamgom bbgs msebozmobgmb. 39dwga
abomdhgo badndggérgdal sghmbgon megasbamn gérdbmdgdal dgbabgs.

ombodbymo  aghngmds ©o0g0gbgdl  dobhogmgqdb,  Gopmd ool

360d369mmg0ba basghmdm mgdgoabs s bbgaba bsdndggéal/bsdtmdal osge.
693039bs30g00:

o obfogmgo dmbhagmggdl, Gmgmé dmadomb abgm®dsies om bgbablgde
bobom fysbrmgdapeb, dom obogbs s Bgbadmgdmmdgedg dmbggdama
33@003@0@03@&3360(905;

e o7bbgboo dmbhogmgqol 0bgmédsgaal goghgmgoal dgdeboddgde s
3o033mpdgdal bgébbgdn; Igg300gm ©esbsbmm dsm, o bemgmé dndamol
bbgo@abbgs dgmns gatzggmmo badmgsmgdéngn 836l hodmysmadgdedy;

o obfogmge Jobhzmggob 3badhnznmop gonsdbmb foznmbama, dmbdgbagma
07 bababo 0bgmddans;

o bodo gombgom Lssghmbom  amgdgdel  36adgbgmmdsl, sghgmag
653739360 30bggamhyeéreml dmbbgbagdabe o Eagal o730 dmmYsb.

90039 0O 3330000

oj@ngm&nb 508330:

dmbfogmgqgdl bobmggo gonbbgbmb bzmmaedn, 0gdda, 730680, beggmdo
b Jomoddo  dmdbobo  dmmmpbmobpgmo  bosdmsbm  abgopgbho, b
mB@ooBbog(v)@g'ao 8m3d036050m 636000'3&0 @obobén@nb 8jm53 0[)@(*)(4)00.
399093 0db2gmge dsbdg 3moboeb ghmsp: ssgndége dmbhagmggde ndedy, o
bogméb g0dmadmes 3mbgmagdhel ob hbsggoaab megopsb sgamgds. bobmggm
dmbfogmgqgdl bognmetn mego @osygbmb 3bbggbdmol ob dabo sbmmdmgdals
0030l s dog300 bodemgds, 0dbzgmmb o3 3mBoinnsb.
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6g303d9bpsgagda:

o obhogmgo 3mbhogmggdh bbgabo gédbmdgdal, mabgdymgdgdebs s
©3dm300907m9d900b 3od)ng0b393s;

o og0dhgm dmblogmggdn 0308y, o7 bmgmb dgadmgds  sabobml
000030060l gbngnzadg Jomngzn, 3009607mabgn, gobnggs s bbgs @ndab
99030760 8930fbmgds.

396bmbagmh 3mbs3930s 330 © Jbaghobmgds
od@ogm&nb 508330:
3maboob gbhmop gobabomgm 300z dobmmal 3éatgtnmdgda: sbhogmge
dmbfogmgqdl, Gmd  dobmmo  Fgbodmgdgmos  Bgpggdmmgl  bbgosbbgs
b0ddergmmb, 30g6abs s sbmb (sgégmgg dmsgbmmo s sbsdmsghmnma sbmgdal)
3033060300b0gsb o6 Fgni3aggb §édsb. gobndatahgm, bmd dstmma, 33zmdgbas,
o6 9g37db93mal m2obal Hg3érg00l 96 Babagbo (3bmggmgdal babgmagol, ob
dmo(30309b 8830700l mobnmgdl s bbgs dbgagh nbgmdsgasb.
6g30dgbpogos:
o 2067306900 dmbhagmgqol, Gl badbagh 3gébmbocmmén dmbsigdgon s
b 9mq39bhg30bgeb Bgwagde 9b 3bgds;
o 2007306900 308963030960l Habgdo s domn 30l d7EAmgEEm™OY;
o obfogmgo dmbhogmggol, bmd 3gbbmbamméa dmbazgdadal gobagobdremgds
0bhg6bg(h30 b dsérmmgdabadn emwggtn Eadm3nEgdTmgds, dgndmgds
3obegb 300963 1mabgal, Mommammdals ob bbgs bobals 3bm3mgdals 30930.
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dgbady gdhode

3mbfogmggdds admmznmgdmop ©oggadab, gebsbmbngmal s babzmmm
boBmgapmgdabs s m9dal Hatdmdapggbmmgdal hobsdyg fobrognbgl 3bmgdhgda,

6 mdgmos dodabo ngm babzmme badmgspmgdal s mgdal 36mdsmdal sdommgds

60(8(4)2]@0 3mjoqpod3mbnb 'c']glmbgb

396dm, dnbfogmgqdds:

ggj%gb 3(*)[)(1_)3({0350 o 60(\00@@53[} 3@3336@030360 33@00608603(4)36()[)
'ngobgb, &)waqyob dodobo 0ygm o0 3030(’00)3@3600) Bmgpﬁob 603(4’63@{]60
bobzmmem badmgaomgdsedo;

ng%gb anaoaogbn 3@63(‘)63@0530[) 0738033 o 3(006333[) @obsgboo
moEo@coqubmoB, é)maq\nob d0dobo 0ygm 30636}63@066& aog)oq\nomgéob,
dobo bogoq\nog:om ﬂg@gggbob 5335360 o moBo@mq\ngbmoG aé)mogg
36)0')6@38360[) ggodqugnb, domo 8‘5990%‘/""[) 3%360[) dog&o;

goggooggb 3009™ 336)[)0050@3(4)0 3co50(338360b ggo(33o?>3 ©o Boo@oé)gb
H69babga mobahmmgdamsb 83 0gdedy.

6.5 0bhgh39630930b Ig093930b Fgz9bgds

1.

3.

dmbfogmggdmeb ©asgbmbhndgdal 5sdoedyg gadmggbgdama 30mbgebo.
3obbmb30gmEs 30mbgebgdal ssdhndgds - 30mbgebdn ebhs dbmmmo
ob dodobommgdgdn, Godg gobbmbzngmes hobrggs.

. 33@33080 Boé)mgqpo 80[)603@36@360[) é)aq}@gdbn‘né)ﬂ QQO‘B&)U&OO’),

bm3gmbag abobo o§oédmgdbgb 33tmg30L 3bm3qLdo.
dmbfogmgms dogé gobbmbzngmgdmmo 3bmgdhgonm.

0603&)83660360[) g{]@aa{]bﬂb 060@0%0[) 83@380@ 808(*)05330)0, 6)(*)8

8608363@(‘7360@ 0&)0[) 80%&)@0@0 bof]o?)Eg 326“2](88630 BO(B&);‘]@O amjo@ojgmbob

'33[)0[)36 66(")60{90’)6&, 80[)608@36@360 ©o 88(")6@360 066(‘)6036}3636 800)

3obbalbdggdmmdal, bgmo  Bmhymb  00gdgqdl  Aadmgamadebgb  zogtome
dmgomadggdec.

dobhogmgms  gedhpom  3m33g¢habinsdg  dghyzgmqdb  dsom  dagh

3obbmdngmgdnma 3bmgddgdo.
dobhagmgdgmms gombgatnbs s bgamgdbogha mamégdal sbondds

gbooym, Gmd oo sfgm dgho abgmddsges ogdmmo dmdsmadgmdnls
39bobgd s 3g7dmaom dmbhogmggosdog dandebmb b 3mobe.
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e Jdmdmgol odgm dgho 0bgm®dsges  308968mmabady, 3gbbmbsrmmé
dmboggdms ©og08g o, Gog dmagedns, 0bhgbgbogdash Bgamgdal
mbs0b (3bm369000 - 03086, mgmé qbemdhmb dg0mgol mbmanbgmndg,
30096dnmogdg, 396bmbammabo dmbszgdgdal opgal o730mgdmmdedy,
bmgm 033060096 doom brgnamnd Jbgmdo s o.3.

©ab33b0lb boboo dgadmgds nmdgel, Gmd dobmsmmoas dzgmagebms 23790b

303(/*) 5000&363@ 0503(*)336(3033[} BdeQo Qogggbooon 3@3{]00, 806(4)08 (2] ob
3030dgmEgos 83  dodsbrormgdem  dnBobdadobrargmo s mebdndpggzhmme

8380(‘060 ©o o6 803&)63@@360 80)3@ l)olbamq:m bo%mgoggmg&o%g, Ub 30‘33d00
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7.1. DIGITAL CITIZENSHIP IN GEORGIA’S TEACHERS, STUDENTS
AND PARENTS

INTRODUCTION

Significance and Theoretical Foundations

In the beginning of the 21t century the digital revolution marked a deep societal
shift in how people think, what they think about, how they communicate, how
they relate to the material environment and to each other, how they organize
their working conditions, and how they build their societies at all (Jansen,
2002). Jansen’s words are still relevant nowadays, in a world marked by social
acceleration driven by the economy and supported by technological development,
which governments try to control through new laws and digital weapons, often
without progress (Bonilla &Rosa, 2015).

If technology opens doors to the “participatory culture” (Jenkins, 2009), it
should be noted that participation implies previous and lifelong empowerment
through education, whether formal, informal or non-formal. Empowerment is
key to benefit from the opportunities (e.g., communicate, play, be informed, learn
and work) avoiding the risks (e.g., privacy, security, health, consumption, ...).
This subject concerns every citizen, even those who are disconnected, since the
boundary between online life and ‘real life’ blurred and “it is not appropriate to think
only about ‘digital” or ‘analogue’, or ‘online’ and ‘face-to-face’ (Netsafe, 2018).
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The development of digital citizenship competencies is of particular
importance from the early childhood education. Accordingly, the general
educational institution should take care of its development from the very first
level. Researches show that sufficient and inclusive access torelevant programs at
school ensures the formation of a sustainable digital citizen (Ghosn-Chelala, 2019;
Lauricella, 2022). The importance of the mentioned competencies has increased
even more in the conditions of the global COVID-19 pandemic when the teenager
generation was left face to face with large volume of unfiltered information in
the internet space. Both the family and the school and the community as a whole
were unprepared to help the younger generation cope with the challenges they
were suddenly faced and consider the force majeure situation as an opportunity
for digital development (Akcil & Bastas, 2021; Buchholz et al., 2020; Martin et al,
2022).

The Council of Europe’s model on Digital Citizenship Education has at its basis
the ‘Competencies of Democratic Culture” model (Council of Europe, 2018), which
considers that being an active and responsible citizen implies the development of
a set of lifelong competencies both online and offline, and at various levels, from
local to global. Also known as the “The butterfly of competences for democratic
culture”; it consists of several competence items organized into four areas,
namely: Values: Valuing human dignity, rights, diversity, democracy, justice,
fairness, equality and the rule of law; Attitudes: Openness and tolerance to
cultural differences and to other beliefs, viewpoints and social practices; Skills:
Autonomous learning, Analytical and critical thinking skills, skills of listening to
others and observing your life practices, empathy, flexibility and adaptability,
conflict-resolution skills, etc.; finally, knowledge and critical understanding of the
self, language and communicationused during life cycle, politics, law, humanrights,
cultural and religious diversity, history, media, economies and environment.
According to the “The butterfly of competences for democratic culture”, which
integrates a set of descriptors per item and whose application has been tested
in formal learning contexts, the competence items are teachable, learnable and
this learning is measurable. Taking the ‘Competencies of Democratic Culture’
(Council of Europe, 2018) as a fundamental reference, the Council of Europe
started the project Digital Citizenship Education in 2016, whose expert group had
in mind to build the 10 digital citizenship domains: Being online includes access and
inclusion, learning and creativity and media and information literacy. Well-Being
online includes ethics and empathy, health and wellbeing issues, e-Presence and
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online interactions and finally rights online refer to active participation, rights
and responsibilities, privacy and security and consumer knowledge (Council of
Europe, 2018).

The domains are also the appropriate way to develop democratic culture
competences in the digital environment, which implies policy development,
the involvement of multiple stakeholders, following contextualized and adapted
strategies to the specific contexts, having in mind the available infrastructures and
resources. Finally, all the actions taken must be monitored and assessed, to come
up with results that are crucial to improve the model. The study given below is
based on these 10 domains and its areas.

Secondmodelusedinthe current study asatheoretical backgroundis Ribble and
Bailey’s (2017) model of digital citizenship. It uses a framework of nine interrelated
elements as a way for online users to understand and to use the issues concerning
DC. They are, digital access, commerce, communication, literacy, etiquette, so
called netiquette, law, rights, and responsibilities, health, and wellness, and finally
digital security. These elements give knowledge for understanding the digital
issues that are important to educators. They should be used to identify current
areas of need in general and higher education, as well as emerging issues that may
become important in the future.

The empowerment of learners, of all ages, from crib to lifelong learning, has
beenaconcern of governments, research institutions, schools and families, as well
as of international institutions (e.g. UNESCO, OECD, European Cornmission or the
Council of Europe) and NGOs (e.g., Common Sense Media in the US, Netsafe in
New Zealand, or MediaSmarts in Canada). The presented study is scientifically
anchored in two models mentioned above: The Digital Citizenship in schools
model developed by Ribble and Bailey (2017) and the Digital Citizenship Education
model organized by the Council of Europe in 2019. The cross of the two models is
presented in Table 1.
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Table 1
Crossing Ribble and Bailey’s and the Council of Europe’s Digital Domains

Ribble’s Model of DCE (Ribble, CoE’s Model of DCE (Council Crossing the two

% 20m) of Europe, 2019) models (2022)
- : Privacy and
1 Digital Security Privacy and Security Security
2 Digital Etiquette ePresence o Netiquette
and Communications
Media and Information Literacy ~ Media Literacy
3 Digital Literacy Learning and Creativity Education
: Ethics and Empathy Ethical
4 Digital Communication Active Participation participation
5 Digital Access Access and inclusion Inclusive access
6 Digital Commerce Consumer Awareness Consumer
Awareness
Digital Health _ Health and
7 and Wellness Health and Wellbeing Wellbeing
8 Digital Law Rights and Responsibilities Rights and

Digital Rights and Responsibilities. Responsibilities

A set of eight common areas were came up after having crossed the two

models, namely:

1.

Privacy and Security - protect personal and others’ information (e.g.,
strong passwords, site security ) and act safely online

Netiquette - manage online identity and presence, show suitable
etiquette through positive, coherent and consistent interactions.

Media Literacy Education - mobilize critical thinking to interpret,
understand media messages and express creativity through digital
media.

Ethical participation - behave ethically in digital environments, making
responsible decisions, and participating actively and positively in society.
Inclusive access - overcome all sorts of digital divides, from having
access to technology to the openness of digital spaces to any kind of
minority.

Consumer Awareness - be aware of the dangers related with online
purchasing and understand the implications of the online commercial
reality
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7. Health and Wellbeing - be aware of risks (e.g., online addiction) and

opportunities that canaffect wellness (e.g., reliable health information)

8. Rights and Responsibilities - Know the citizens’ rights (e.g., freedom

of expression) and what is legal and acceptable according to the law.

The above-mentioned areas are studied and covered by Digital Citizenship
Education and must be developed by every citizen, from crib to lifelong
learning.

Therefore, identification of factors, measurement of these competences
and development of educational models represent the scientific novelty which
is required to be offered to the educational community in Georgia.

Studies of digital citizenship competencies are mainly based on either
Ribble (Suson, 2019) or the Council of Europe DCE models (Bombardelli, 2019,
Mattar et al., 2022).

The uniqueness of the presented study is the fact that theoretical
framework of the research is crossed model of eight common dimensions
which is the combination of the two most authoritative DCE models mentioned
above.

Current Situation and Challenges in Georgia

In November 2019, the Council of Europe’s committee of ministers signed
a recommendation on developing and promoting digital citizenship education,
suggesting the governments of member States to “review their legislation,
policies and practices, including learning frameworks”, aligning them with
“the recommendations, principles and further guidance” of the document,
apart from promoting their implementation in formal, non-formal and
informal education settings”, besides assessing “the impact of the legislation,
policies and practices at reqular intervals” (Council of Europe, 2019).

Other key recommendations pointed the need to involve all relevant
stakeholders in the process, including through the provision of appropriate
resources (e.g., sense-making practices, pedagogical innovations and
educational resources), initial and in-service education and training to teachers
and other educators, promoting cooperation between public, private and civil
sectors and education institutions, and ensure their alignment with relevant
national, European and international standards (e.g. Council of Europe).
Finally, the implementation of the recommendation should be monitored by
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member states at least every five years.

The recommendation is an output of the Council of Europe’s project
‘Digital Citizenship Education’, which started in 2016, aiming to contribute
to reshape the role that education plays in enabling all children to acquire
the competences they need as digital citizens to participate actively and
responsibly in democratic society, whether offline or online. Its first outputs
were a literature review on digital citizenship (Frau-Meigs et al., 2017), and
a multi-stakeholder consultation focused on sense-making practices in DCE
(Richardson & Milovidov, 2017).

The consultation pointed out “the lack of knowledge among educators
of the importance of digital citizenship, the limited number of pedagogical
resources available, properly targeted, and at least apparently considerable
confusion among experts and educators between what is generally referred
to as ‘internet safety’ and the concept of digital citizenship education. In April
2019, the Council of Europe organized a network of experts and practitioners
(the DCE Promoters Network), currently representing the project and
developing activities in 24 European countries.

To tackle the lack of DCE validated resources, the Council of Europe
published the “Digital Citizenship Handbook” in 2019 (Richardson & Milovidov,
2019) and the “DCE Trainers” Pack” in 2020 (Raulin-Serrier, et al., 2020). Still
in 2020, a year during which around 84% of the world’s student population
was affected by school closures due to COVID 19 and the consequent shift to
online distance learning (UNESCO, 2020), the Council of Europe provided a
rapid response to the effects of the pandemic, by launching a set of resources
namely a set of lesson plans on DCE (Council of Europe, n.d.).

Georgia signed the agreement on DCE to be applied at the K-12 curriculum
level, and finally joined the Digital Citizenship Education project of the
Council of Europe in July 2020. Therefore, as an educational concept, Digital
Citizenship Education is relatively new for the education system of Georgia. It
was officially adopted by the Georgian general education systemin September
2021: two strands/subject areas of The National Curriculum - Computer
Sciences at the primary and Civic Education at the general education level
cover the learning outcomes of the Digital Citizenship Education.

In the year 2020 significant changes were made in the general
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competences section of the Teacher Professional Standards (Ministry of
Education and Science, 2020). The competencies such as Media Literacy,
Information Literacy and Digital Literacy became mandatory for the teachers
who are entering the profession as well as for the in-service teachers. For
example, as it can be seen in the Teacher Professional Standards, Chapter I,
Article 5, Sub-section D: “The teacher should be able to apply information-
communication technologies while planning the learning process and consider
the principles of digital citizenship. The article of learning resources includes
the section that is focused on the importance of teacher competence in media
literacy: It is mandatory for a teacher to be able to “search or/and prepare
learning resources for learning aims and student needs that will be based on
the principles of media literacy” (Chapter Il, Article 7, Section E. Ministry of
Education and Science of Georgia, 2020).

Therefore, two of the fundamental documents that define General
Education policy — National Curriculum and Teacher Professional Standard,
reflect basic competences of digital literacy.

Supporting the development of students’ digital literacy as a cross-
curricular competence is one of the priorities of the United National Strategy
of General Education 2020-2032 (United National Strategy of Education and
Science of Georgia - 2022-2032).

Apart from the education policy documents mentioned above, the
document adopted by the government of Georgia “National Cybersecurity
Strategy of Georgia and its Action Plan 2021-2024 (Government of Georgia,
2021) is also noteworthy. The document was approved in 2022. It should
be mentioned that the Cybersecurity Strategy document is a third edition
and the Education Component has been involved in it for the first time. The
component of education includes general and higher education levels, where
teaching digital citizenship as a multidisciplinary field combines the following:
Cyber Awareness, Digital Security, MediaLiteracy, Digital Literacy and other
adjacent competences. The Strategy Action Planimplies its execution through
the involvement of various actors, including the Ministry of Education and
Science and the National Communications Commission. The third edition of
the strategy is valid until the end of 2024. The strategy defines the following
significant objectives: “Developing skills and raising education level of school
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students and higher education students in order to operate safely and securely
in the cyberspace” (Objective 1.1); “Raising awareness of the information
society and organizations in order to operate safely and securely in the
cyberspace” (Objective 1.2) and “Providing learning courses and learning
materials to promote Digital Citizenship (Government of Georgia, 2021). As
it was already mentioned, there are certain shifts in the Georgian general
education system in the direction of teaching.

Inaddition to the commitments takenby the country, therelevance of digital
citizenship research in Georgia is also determined by the high involvement of
the majority of teenagers in social networks, the internet and, in general, a
strong tendency to use technological gadgets and social networks. Also, below
average competence of parents/quardians, teachers and school administrators
in the use of information communication technologies (Institute for Social
Research and Analysis, 2015) and daily growing threats that appears in the
form of various challenges or managed games related to online life and which,
in some cases, even leads to lethal results (Drummond, et al 2020; Duggan,
2017).

In the recent reports of the Mandatory Service of the Georgian Educational
Institutions we read that the statistics of the teenagers addicted to online
violent games is increasing (2021 and 2022 reports of the State Educational
Institution of Georgia).

Despite the international obligations and challenges facing the country,
conducting the research on digital citizenship has not become a subject of
discussion in the scientific groups in Georgia yet, while there are existing
researches on Digital Citizenship Education in post-Soviet countries (Buchholz
et al, 2020; Telarico, 2021). The regional context of this study is rooted,
since this paper stands out as it specifically focuses on the current state of
Digital Citizenship Education in Georgia, in particular its general education
system. This kind of focused studies have never been conducted in the context
of this country before.

The presented research carried out in the framework of the national
scientific project “Digital Citizenship in General Education Schools in Georgia:
Challenges and Ways of Implementation” enables the education policy makers
and other stakeholders to make evidence-based changes in the curriculum
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in the direction of digital literacy. It also enables them to offer need-based
professional development activities to the teachers, refine methodology of
teaching digital literacy, etc.

The scientific project aimed to infuse DCE in educational policy and school
culture through pre-service and in-service activities started after joining the
Digital Citizenship Education project. The core steps of this project consisted
of understanding to what extent Georgian teachers, students and educators
were aware of digital citizenship and its importance, apart from asking
teachers if they felt competent to implement DCE in the classroom and which
type of DCE activities were developed in Georgian schools.

Developing research in the area is of crucial importance not only from
the viewpoint of its scientific value but also from the viewpoint of public
awareness. The presented research lays foundation for a new descriptive
knowledge and practical experience of Digital Citizenship Education among
school community members and of the prospects for their development,
which will be used by researchers as well as by education policymakers.

Research Aim and Questions

The aim of the study was to explore the current situation concerning
Digital Citizenship Education in Georgia, namely awareness of the concept, by
means of identifying self-reported DCE competences by teachers, students
and parents/qguardians in the light of the Ribble’s and the Council of Europe’s
models.

In terms of design, it followed an exploratory sequential design in which
two strands were implemented in a sequence. The qualitative focus-groups
with educators were conducted in the first stage of the study to explore the
phenomenon and then first-hand sociological information was collected using
a quantitative method, online survey of the teachers, students and parents/
guardians. The research is considered to be an exploratory study because
it was the first time that information on DCE was collected from Georgian
teachers, students and parents.

The research has been conducted in five general education public
schools. The following research objectives were formulated:
e To study general education school teachers’, students’ and parents’/
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guardians’ awareness of the concept of Digital Citizenship in its broader
meaning;

e To study general education school teachers’, students’ and parents’/
guardians’ awareness of the concept of Digital Citizenship elements/
domains;

e To correlate geographic location of public school with teacher’s Digital
Citizenship awareness;

e To correlate access to the internet with DCE competencies of the
school society?

The following research questions were formulated according to the aim
and objectives of the quantitative research:

1. To what extent are members of Georgian public schools’ society
(teachers, students, parents/ guardians) aware of Digital Citizenship?

2. Does the school teachers’ awareness of digital citizenship correlate
with the geographic location of the school?

3. Does the access to the internet relate to DCE competencies of the school
society?

Therefore, the Research Hypothesis suggested that: i) members of
Georgian public schools’ society have lack of awareness of Digital Citizenship
areas; i) teachers’ awareness is correlated with the location of public schools;
iii) Access to the internet does not relate to DCE perceived competencies of

the school society.
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RESEARCH METHODOLOGY

General Background

The presented exploratory study is a part of the fundamental research
state grant project “Digital Citizenship in General Education Schools in Georgia:
Challenges and Ways of Implementation” (Project Number: 19-SRNSFG-
FR-445, project ID: FR-19-7716). The design of the fundamental research
state grant project was action research involving three following phases:
diagnosing, intervention and monitoring/assessment of the interventions. In
thisarticle, the results of the diagnostic stage of actionresearch are presented.
The exploratory quantitative research was conducted during the diagnostic
phase.

The research questions were related to the study of the current situation
of digital citizenship at Georgian public schools and, also, the research questions
studied the correlations between respondents’ awareness and school location.

Based on the results of the quantitative research presented in this article,
the interventions were implemented in the five public schools. The research
project was carried out from September, 2020 to December, 2022.

Research Population and Sample frame

Georgia’s five public schools were the sample of the study. Because of
COVID19regqulations, as well as the limited budget of the research, the sampling
process was conducted by means of Cluster Sampling. In the first stage the
population, Georgian schools were divided into clusters. Area Sampling is one
of the most widespread types of Cluster Sampling. Here the clusters consist
of geographical units which can be provinces, regions or districts. Schools in
Georgia are allocated according to regional location. Therefore, they were
represented as the general education public schools of Thilisi, East Georgia
and West Georgia. After
setting up the clusters, none of the schools from any regions were left out
of the clusters stated above. Afterwards, the sample was formed within the
selected clusters. According to the formation of the sample, cluster sampling
can be single-stage, two-stage or multi-stage. In the case of the current study,
the two-stage cluster sampling, namely probability sampling was conducted
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in proportion with the population. The research group has used the database
of schoolteachers and students. The number of respondents is referred in
Table 2.

TABLE 2
Survey Respondents (N=1954)
West East
Georgia Thilisi  Thilisi ) )
Status/ Sachkhere  Public  Public ~ CestGeorgia  Georgia p
School ) Public School Public
Public School  School
School
School
Teacher 39 62 14 64 26 205
Student 173 253 91 354 101 972
Parent/ 207 76 50 291 153 777
quardian
Sum 419 391 155 709 280 1954
TABLE 3

The Main Characteristics of the Participants

Participants

Characteristics ~ Teachers Students Parents/quardians
Age From 30 to 60 years From 12 to 16 years From 35 to 50 years
Gender The majority - female Half of them - male, The majority - female
half —female
Secondary education,
Level Students of general  Vocational education,

of Education

Bachelor, Master

education schools

Degrees of Bachelor
and Master

Residence

Resident of the same
location in which the
school is located

A local resident of the
same location in which
the school is located

A local resident of the
same location in which
the school is located
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Research Instruments and Procedures

To answer the research questions primary sociological information
was collected by means of quantitative methods of social research.
Specifically, by online questionnaires. Survey turned out to be the most
relevant research strategy that could have been used by the research
group for collecting information about Digital Citizenship due to the
COVID 19 requlations. The research instrument was a self-completion
questionnaire.

The starting point of the research instrument applied in this study was
a draft questionnaire titled “Council of Europe Survey on Parent’s View of
Digital Citizenship” and discussed by the Steering Committee for Education
Policy and Practice (CDPPE) in 2019. Reliability of the Questionnaire is
presented in the Validity, Reliability, and Ethics section. The document was
organized into 35 questions that were distributedinto three sections: i) general
instructions and personal information; ii) perceptions on DCE in general and
per digital domain; iii) open question asking respondent opinion on what needs
to be done to help children become responsible citizens offline and online.
All questions were analyzed and discussed during focus group sessions. The
focus-group method was used to collect information from education experts,
teachers and general school students in order to create and adapt quantitative
research instruments for describing school community members’ awareness
of Digital Citizenship in Georgia.

Focus-group method is often introduced as ‘group in-depth interview’
and it is used at the initial stage of a research, as the first step of studying
an unexplored issue and helps to formulate hypotheses. Apart from that,
the information collected during focus-group interviews suggests rich and
useful material for creating mass surveys/questionnaires. Particularly, it
suggests materials for formulating questions and refining answers of close-
ended questions, since the process of focus-group interview demonstrates
respondents’ vocabulary and their model of thinking” (Zurabishvili, 2005).
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Data Analysis

Statistical analysis has been conducted on the data of the survey with
students and parents/guardians. The study was explorative and its main
objective was to analyze respondents’ opinions regarding DCE at schools
only at explorative level. Quantitative data were collected by means of
Google Forms. The collected quantitative data was processed by using the
SPSS 25 program. Frequencies, percentages, and correlation of respondents’
viewpoints about Digital Citizenship were counted. Qualitative data collected
by focus-group interviews were analyzed by using transcript-based narrative
analyses. After each focus-group was completed, notes were taken, and the
groups were carefully analized. Data was analyzed by the research team. The
collected qualitative data was used only for the wording of the quantitative
self-completion questionnaire. The objective of the research was not to
present analized qualitative data in the research report and in the article.

Validity, Reliability, and Ethics

The focus-group interviews mentioned above were conducted with the
purpose of elaborating questionnaires. Afterwards, the three questionnaires
(intended for teachers, parents/quardians and students) were elaborated and
adapted to Georgian context, having in mind the information gathered and
discussed with the National Centre for Teachers’ Professional Development, a
LEPL of the Ministry of Education and Sciences of Georgia. The questionnaire’s
draft version included a set of 44 questions, organized in three areas: personal
data; ICT use and practices; digital citizenship perceptions. A pilot study was
conducted and 30 respondents (10 teachers, 10 parents, 10 students) were
interviewed to validate the questionnaires. In order to ensure the reliability of
the questionnaire the aim of the research team was to take into consideration
that all the questions presented in the questionnaire were understood by
the respondents in the same way. Afterwards, the final instruments were
modified but the number of questions and sections remained the same. The
content of the questionnaires was adjusted based on these pilot results.
The improved instruments were sent to experts in the field to verify their
validity and reliability. DCE experts from TPDC evaluated questionnaires
and the research team developed the very final version of the instrument.
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The researcher obtained informed consent from the participants of the
focus group and interview to be noted. Participants of the survey were also
informed about their complete confidentiality and they could withdraw from
the research at any time if they wished.

Limitations

The main limitation of the study was the COVID-19 pandemic and the
problems caused by it. Face-to-face interviews could not be conducted due
to the pandemic situation. Every state and educational institution in Georgia
was closed and worked online in 2020 when the study was conducted. The
research team had to conduct the survey online by using the Google Forms
and to conduct focus-group interviews online by using ZOOM and TEAMS
platforms. Conducting fieldwork online may have had a negative impact on
respondents’ honesty.

Research Results

As it was revealed from the questionnaire analysis, the respondents’
schoolsandhouses were well equipped with internetaccess and they possessed
different kinds of digital devices such as computers and smartphones.
However, less than half (49.3%) of the 205 surveyed teachers were aware
of the concept of digital citizenship and the results did not differ among
schools, since the correlation between the respondents’ awareness and school
location is not statistically significant (Table 4). The Pearson correlation
coefficient is 0.047 which means that the awareness of the teachers about
digital citizenship depends on the geographical location of the school only by
4.7%. This means that the geographical location of the school does not have an
impact on teacher’s awareness about digital citizenship.
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Table 4
Correlation Between Teachers’ Awareness and School Location (N=205)

Geografical location Teachers’awareness about
of the school digital citizenship
Pearson 1 047
Geographical location  Correlation :
of the school
N 205 205
Teachers ‘awareness | earson 047 1
about digital Correlation
citizenship N 205 205

It is therefore understandable that only 71 respondents answered the
question through which they were asked to choose one or more sentences
to define digital citizenship. The most selected one was “A set of citizen’s
knowledge and skills to use digital technologies effectively” (29 answers),
followed by “A person who uses technology by following the appropriate
ethics” (22 answers). Other answers were “Knowledge about online safety
and cyber security” (5), “Use of social networks” (3), “When you know
which information is fake and which is reliable” (2), “When you find out which
online game or social network is dangerous” (2), “Effective and targeted use
of digital technologies” (1) and “Other” (7).

Even though about one third of the teachers decided to select possible
definitions, all of them feel they needed to develop competences in the area,
namely having access to “more information on digital citizenship” (68%),
“short videos from experts” (20%), “a webinar in which they can ask
questions” (5%) “a web page for teachers” (3%), “training” (1%), “weekly
news” (1%) and “other” (2%). This need is even greater among students and
parents, since 84% and 80%, respectively, stated that they have not heard
about digital citizenship.

Teachers, students and parents were also asked to select the definitions
of Digital Citizen that they considered more reliable among four options.
Teachers’ answers show that they are more focused on privacy and security
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than on interculturality issues or the critical assessment of information

available online (Table 5).

Table 5
Teacher definition of Digital Citizen (N=205)

Definitions N %

A person who protects personal information placed in adigital space 113 55.1
A person who cares for intellectual property and copyright 92 44.9
A person who is tolerant of intercultural diversities 56 27.3
A person who critically assesses digitally obtained information 42 205

Similar tendencies were found among students to whom a digital citizen is
“a person who protects personal information placed in a digital space” (37%),
“a person who cares for intellectual property and copyright” (29%), “who
is tolerant of intercultural diversities” (18%) or “who critically assesses
digitally obtained information” (16%). Among parents, 50% considered that a
digital citizen is “a person who protects personal information placed in a digital
space”, while the other referred “a person who cares for intellectual property
and copyright” (22%), “who critically assesses digitally obtained information”
(17%) or someone “who is tolerant of intercultural diversities” (11%).

After having analysed the digital citizenship awareness of surveyed
teachers, students and their parents/guardians, further results were organised
according to the 8 areas defined after having crossed Ribble and Bailey’s Model
and on DCE Model of the Council of Europe.

Privacy and Security

Based on the information from the research it can be mentioned that in
surveyed schools, communication among teachers, parents/quardians and
students about privacy and security issues has not started yet. Teachers
admitted that they do not have enough competence in this area and therefore,
they cannot manage to discuss these matters with their students. In addition,
they admitted having lack of digital competences in order to help their
students: 96% of respondent teachers were willing to get further information
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and knowledge about privacy and security, in most cases (67,8%) for
prevention, but also “when there is a specific case and | face the problem”
(28,3%), while 3,9% of respondents considered they do not need this kind
of information because “my students will take care of themselves”. Among
students, only 38% believed that they should protect their own as well as
other people’s personal information.

Apart from the competences, there is a communication issue, as 70% of
the teachers say that they have too little information about online life and
friends of their students, which opposes to parents and students: 71% of the
parent state that they know almost everything about online life and friends of
their children; 58% of the students stated they tell everything to their parents
about online life and friends, while only 27% of students give negative answer
to that question. Nevertheless, 65% of the students surveyed stated that
parents do not control their online activities.

Netiquette

Results showed that 58% of public-school teachers, 43% of students
and 44% of parents surveyed do not possess information about netiquette
but, according to their answers, most of the respondents said they behave
according to the Digital Etiquette rules online, such as:

@ 65% of the teachers surveyed stated that before posting online, they
think carefully whether their behavior will harm or hurt anyone.

® 82% of the teachers said that they should respect other people’s rights
when they express themselves online, however, free speech should not be
restricted.

® 23% of the students stated that they should treat other people online in
the same way as they want to be treated.

e 65% of students answered that before posting online, they think
carefully whether their behavior will harm or hurt anyone.

However, 5% of the teachers admitted that they often post photos and
videos where other people are presented, without permission from those
people, and another 5% admit that they post students’ photos or school life
details publicly on social network.
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Media Literacy Education

Media Literacy Education is a complex concept, and because most
respondents are not aware of it, presented research focused the analysis on
the general question “\What do you consider to be your level of understanding
in information-communication technologies?”, whose answers revealed that
there is a lot of work to be done in Georgia:

e 41% of the teachers surveyed answered that they understand
information-communication technologies, 56% said that they
understand “more or less”, and only 3% stated that they understand
little in information-communication technologies.

e 42% of the respondent students considered that they understand
information-communication technologies, 52% said that they
understand “more or less” and 6% admit that they understand little in
information-communication technologies.

e 34% of the respondent parents/quardians considered that they
understand information-communication technologies, 60% said that
they understand “more or less” and 6% answer that they understand
little in information-communication technologies.

Ethical participation

Facing the question “If you open the social network on a public computer
and it turns out that the person who has used the computer has not logged out
of their account, what would you do?”, teachers gave the following answers:

Table 6
Ethical Participation of the Respondents (N=205)

Answer items %
If I find a social network profile I will log out of the profile and log into mine 70
If  find a social network profile I will not do anything and use another computer 2
If I find a social network profile | will post on the timeline of this social network in 3

order that some of the friends of this person find out about the situation

If  find a social network profile I will send them personal message and give advice to 24
be more careful next time
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Similar answers were given by the students, as 61% will log out and log
in to their own accounts, and 31% said that they will inform the user about
the situation and offer advice to change password and protect online safety.
Among parents, 66% will log out and only after that log in to their account,
while 28% said that they will send a message to the user and suggest being
more careful in the future.

Inclusive access

The questionnaire offered three possibilities to define inclusive access,
being the first and more correct one (“equal access to any kind of online
activity despite the obstacles”) chosen by 53% of teachers, while “access to
the information on the internet any place any time” was selected by 40%, and
“is a skill to upload information on the internet from any place and any time”
was the option marked by 6% of teachers who respond to the questionnaire.

Internet access does not seem to be a general problem in Georgian schools,
as 92% of teachers stated that their school has reliable internet access and
only 8% give the negative answer. A similar situation occurs in Georgian
households, where 96% of parents and 95% of students stated that they have
internet access at home. In addition, 96% of students own a gadget (tablet,
laptop, mobile phone/smartphone, personal computer) connected to the
Internet and 92% own a smartphone.

Consumer awareness

School communities that have been studied during the research did
not offer information to the students about consumer awareness, and the
discussion about the area has not yet started in the studied schools, as the
respondents lack sufficient and correct information about the issue.

Health and Well-being

Most teachers (82%) admitted that their students’ own a smartphone
and 52% have at least one social network account, even the under-13’s, who
have not reached the proper age yet. 96% of them were also aware of the
existence of dangerous violent games and suicidal online challenges (e.g., “17,
“Momo Challenge, “Blue Whale”). However, 46% of teachers pointed out that
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they do not pay attention to their students’ activities on social networks, and
they do not talk to the students about online games and possible risks.

Concerning the use of gadgets at school, the only limitation and guide
for 55% of the teachers is linked to the time frame. Teachers mainly pay
attention to time spent on the internet, but only 3% tells their students not
to talk to strangers online, 2% tells their students to critically assess online
information, 3% tells to respect other people and their online life and only
4% of respondent teachers instruct their students that mobile phone numbers
and other kinds of personal information should not be posted public on social
network.

The study has shown that 73% of students in surveyed schools possess
smartphones before they reach 7"-9% grade and 45% of students said that on
average they spend more than four hours on the internet every day. Almost
all students (97%) use social networks and 39% out of them have a Facebook
account before the age of 11. One third of the students who have social network
account stated that parents do not pay attention to their children’s activities
on the social network. And when they do, students declared that parents only
control time online and do not go any further, for instance, they do not control
the online content. Nevertheless, 52% of students indicated that they talk
with their parents about online activities only when a parent gets interested.

Students’ perceptions are confirmed by their parents, according to whom
(82%) their children use personal smartphones. Seven in ten parents stated
that they have given these gadgets to their under-13 children and 84% said
that their children use social network, even the under-13 (37%). Three out of
four parents said that their gadgets and the children’s gadgets do not include
filters such as search browsers, utilities to block inappropriate websites for a
certain age. And 6 in 10 parents have not developed family agreement about
internet use at home, while 40% of the surveyed parents do not control their
children’s online time at all.

Rights and Responsibilities

Most teachers surveyeddid not participate yetinciviceventsor inpetitions
that concern their rights as a citizen and digital citizen. The percentages are
even lower among parents (9% and students (3%), which points to the urgent
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need to improve participation through media, aiming to improve the state of
Digital Citizenship in general education schools. Characteristics of the society
may have an effect in this case as well. In Georgian society citizens rarely
participate in civic activities that concern their rights and responsibilities.

Regarding the perceptions about the freedom of expression there are
differences among the surveyed groups, as 82% of teachers pointed out that
it is crucial to protect human rights without restricting the right to express
themselves, and only 7% refer that the freedom of expression will have no
limits or having it depending on the social status (6%) on age (5%). Among
parents, 58% stated that human rights are key and must protect freedom
of expression while the others think that self-expression has no boundaries
(14%). Most students (58%) indicated that freedom of expression is a right
that can be fully exerted depending on the age of the individual, while 30%
align with the view that both human rights and freedom of expression must
be protected.

Discussion

Similar to the results of the presented study, current studies related to
the issue confirm that in the contemporary world, it is true schools are well
equipped with digital technologies, teachers, students and parents have access
to the quality of technologies that they had never had before, but this does not
guarantee that they are empowered digital citizens (Ribble, 2015).

It can be assumed that quality of internet access did not have an effect on
awareness about Digital Citizenship in the target schools. Digital Citizenship,
as a new field, has not been implemented in the Georgian general education
environment yet, despite the high level of access to the internet and
technology for schools and students’ households.

Studies confirm that even in advanced countries in the direction of digital
citizenship education, there is low digital awareness in the school community,
for example, a study conducted in the Philippines in 2019 confirms unfavorable
results in this regard, among students, teachers and school administration
representatives (Suson, 2019).

The finding of the researchers at the University of North Carolina is of
particular interest according to which aducators rate students’ digital skills as
“not well” in most cases (Martin et al, 2019).
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Ribble (2015) suggests that schools globally acquire technologies but only
a small number of students are taught to use these technologies in a way that
can be useful for them, as digital citizens in the future.

Based on the obtained data and the results of the researches conducted
before outside Georgia, it can be concluded that students in Georgia and from
all over the world share sensitive and personal information only on web-sites
with clearly defined digital safety rules (Ribble, 2015) when teachers and
educators have specialized knowledge in computer security in order to deliver
teaching focused on digital security (Skutil, 2014). Therefore, teachers and
school administration should be trained in a way to realize the importance of
awareness of Digital Citizenship and competencies of a Digital Citizen not only
for certain people, but for every student and every family (Ribble, 2015).

It is true that the presented study revealed the low competence of digital
citizenship of teachers and parents, but parents, unlike teachers, were
interested in their children’s online life. The indifferent attitude of teachers
towards students’ online life can be explained by the fact that teachers do not
consider their responsibility and duty to take care of students’ digital well-
being. A number of current studies emphasize the importance of not only
having digital competences for the 21st century teacher, but also their role in
properly managing the digital life of students (Falloon, 2020). According to
the research results, there was a gap between the responses of students and
their parents when the issue was connected with having information about
their children’s online life and controlling their online activities.

On the one hand, the majority of interviewed parents said that they knew
their children’s online life, on the other hand, according to the majority of
interviewed students, parents were less interested in their online life.

Presumably, this can be explained by the situation, that parents became
more aware of online dangers and saw their children’s reverse reaction to
prohibitions and directive attitudes in general, especially during the COVID
pandemic.

Thus, their behavior and parenting style became more democratic, based
on collaboration and commitment. Whereas, children, taking into account their
previous experience, equate parental interest only with directive control.
Whereas children, taking into consideration previous experience, only direct
control is considered as parents’ interest.
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A number of studies confirm the effectiveness of a supportive parental
approach to preventing or dealing with online risks, as opposed to control or
prohibition. (Schiffrin et al., 2014; Karabanov et al.,2021).

The presented study also showed that most of the respondents did not
understand the meanings of the terms at the level of the names, but their online
behavior was mostly acceptable, which is probably similar to their behavior in
real society.

This opinion is shared by Ribble (2015) who suggests, people are members
of a particular society where they live and if this society has certain features,
for example, if breaking a specific rule is allowed or restricted, the members
of the society behave the same way in digital space. The respondents probably
do not have information about netiquette, but in the society where they live
people care for other people’s rights. Respectively, they behave the same
way in the digital environment - they follow the rules of the digital world and
they adhere to the conventions, and expectations, the majority of which are
unwritten (Hollandsworth et al., 2011; Suson et al., 2020).

It is significant that answers given by the students were similar to the
answers given by the teachers and parents. It confirms once again that the
influence of teachers and parents on student values and behavior is rather high.

By categorizing James’s ethical understanding, it can be discussed the moral
behavior of the respondents. James categorizes ethical understanding into
three types: (i) A self-focused implies focusing on one’s self of a particular
action. It is consequence-based thinking, (ii) Thinking about others (friends,
family, classmates, etc.) is considered to be moral thinking. (iii) The final type
of thinking is ethical, which involves thinking about unknown others. It is macro
morality and refers to ethical thinking on the effects of what one’s actions have
on the larger community. This type of thinking involves complex perspective
taking and understanding of roles and responsibilities in online interactions
(James, 2014). If we rely on this categorization, a high share of the respondents
(on average 72%) had Self-Focused Understanding values. While only 28%
or the respondents focused on narrow and wide circles of Moral and Ethical
Thinking. The result leads us to the conclusion that general education system
should care about the development of Digital Etiquette as a value in a school
community.
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Despite the fact that in the direction of digital citizenship development in
Georgia, most of the emphasis is on the development of media literacy which
is revealed by introducing media literacy as a cross-curricular competence
into the national curriculum, preparing a number of methodical literature
and practical guides, offering trainings and other professional development
activities for the employed in the field of education, there is still lack of this
competence. The respondents emphasized this issue in their self-assessment.
This problem is confirmed by other studies conducted in Georgia recently
(Levitskaya, Seliverstova, 2020; Osepashvili, 2023).

Therefore, first of all, the education system of Georgia, should take care
of the development of media literacy competences among teachers, because
competent teachers will help students to develop high-standard online literacy
skills and understanding the fundamentals of computer and gadgets use such as
email, search engines and producing students prepared to be more effective
contemporary workers (Curran & Ribble, 2017).

Having the competence of media literacy is especially important in reality
when young people spend a lot of time online and have to deal with a large
amount of unfiltered information.

The current study has revealed that adolescents spent much time on the
internet, with the absence of control of time spent on the internet and, what
is more important, absence of content control by parents and teachers. A
number of studies confirm that “Adults are extremely vulnerable social group”
(Miller & Prinstein, 2019, p. 425). High level of stress during adolescence are
less properly processed, often causing emotional overreactions. This makes
adolescents very sensitive to harmful media depictions in digital world:
“Because of their limited capacity for self-requlation and susceptibility to
peer pressure, children and adolescents are at some risk as they navigate and
experiment with social media” (O’Keeffe & Clarke-Pearson, 2011, p. 800).
Also, studies confirm a rather high level of unfavorable influence of social
media (Youtube, Tiktok, etc.) on adolescents. The rate of share and view of
Momo Challenge on Youtube can be stated as an example. The most watched
video attracts more than 11 million adults. Even for YouTube standards, these
are very high engagement rates” (Kobilke & Markiewitz, 2021). For this
reason, the role of school and family is crucial in protecting the new generation
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from temptation. This can be achieved on the one hand, by setting a relevant
filter on the gadgets and on the other hand, through open communication
about using social media and navigating properly. All this would be significant
for preventing the threats mentioned above (Kobilke & Markiewitz, 2021).

According to the study of Freedom House (2022) while online rights
are nominally protected in the constitution and legal framework, in general,
Georgian digital citizens are less likely to participate in social and civic
activities online, though the right to access information and freedom of
expression are also guaranteed by the constitution and are usually respected in
practice. Although the Georgian online audience has grown significantly from
2010 to 2020, there are few bloggers and influencers who create content
that influences the political or social debate or sparks widespread discussion
online. In general, most of the debates and discussions on digital rights and
responsibilities are held on social media through public and private grou
ps.

As Digital Citizenship Education is a relatively new field in the Georgian
context, the discussion about some areas, such as consumer awareness has not
yet started in the studied schools. However, if the teachers want to empower
their students as digital citizens, this is one of the most important issues
(Suson, 2019). Anyone who works, plays, or buys objects online is not only
a member of digital society, but also an economically active person. Apart
from that, students should acknowledge that their online activities may have
an effect on their lives (for example, their account may be blocked because of
credit card debt etc.). If the teachers want to help their students to become
fine citizens, they need to equip them with knowledge and information about
Digital Economics and Commerce (Ribble, 2015). Therefore, knowledge about
digital commerce should be introduced into schools and should be adapted to
students, in order that they become responsible digital citizens.

2021-2024 Georgian National Strategy of Cybersecurity as well asanaction
plan of the strategy was elaborated. One of the main objectives of the action
plan is enhancing skills needed for operating safely and securely in cyberspace
and raising the level of education for students and schoolchildren. To meet
the objective mentioned above the following function was determined for
the Ministry of Education and Science: introducing digital citizenship at all the
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three levels of general education (primary, basic, secondary). Amendments
were made in the third edition of the National Curriculum of general education
(2018-2024) where the Cybersecurity Strategy and the requirement of the
strategy was depicted. Therespondents interviewed did not have information
about the amendments as long as the field work was conducted in 2020. If the
amendments of the National Curriculum had been made in 2020, interviewed
teachers should have been more informed about the issue. According to
Ribble, it is crucial that a country has cyber legislation, and it is also important
that teachers, students and parents/quardians get acquainted and become
aware of the legislation (Ribble, 2015) to be safer in online life and, at the same
time, to become responsible digital citizens.

Conclusions and Implications

Since digital citizenship is a novelty in the Georgian context, the legal base
is scarce in this direction. Concerning cyber security strategy and action plan
that covers the years 2021-2024, the research respondents would not be able
to have information about it, as the field work of the research was conducted
in 2020. Consequently, the quantitative study did not reveal awareness of
teachers, students, and parents in terms of digital legislation.

Concerning digital security, even though the majority of the interviewed
teachers have heard about the dangerous violent games/suicidal online
challenges (e.g., “1”, “Momo Challenge, “Blue Whale”), the teachers did not
pay attention to students’ activities in social media. The above-mentioned
fact may reflect their level of digital citizenship and lack of information.
Additionally, parents were not able to set family agreements about safe use of
the internet. Therefore, the study has shown that school teachers and parents
were in need of instruction and raising awareness in terms of digital security.

According to the research data, it can be concluded that conversation
and communication between school teachers, students and parents about the
issues of digital security has not started yet. The survey has revealed that the
school teachers have a lack of awareness of digital security issues and hence
they cannot manage to have conversations with students about that matter.
A complete majority of the surveyed teachers asked for additional instruction
in terms of digital security. Therefore, it was not unexpected that surveyed
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school teachers lack information about digital Etiquette.

Half of the surveyed teachers lack the awareness of information-
communication technologies, but this fact is not correlated to geographic
location of a school. Also, it was revealed that half of the teachers have not
heard about digital citizenship and this fact was not correlated to geographic
location as well.

Teachers in Georgian public schools have lack of awareness about Digital
Citizenship and Digital Etiquette and their awareness is not correlated with
the location of public schools.

The results also showed that teachers, students and parents surveyed
have Internet access and that there are digital devices available in schools and
households, pointing that the lack of DCE awareness is not related to the low
access. It is important to mention that the Georgian Ministry of Education and
Science supplies school students with personal netbooks since 2011. As it turns
out, the access to technologies does not directly relate to the development of
the DCE competences in the Georgian context.

The study has shown that the issues of Digital Commmerce, Digital Health
and Wellness were unfamiliar to the surveyed respondents.

In the end, the study has revealed that at this stage, the teachers, students
and parents did not participate in civic activities that will enhance digital
citizenship in general education institutions.

As Digital Citizenship is a new field in Georgian context, data collected
through this study in 2020 showed that the country needs to review its
legislation, policies and practices and learning frameworks, aligning them
with the Recommendation on Digital Citizenship Education signed by all
the member-states in 2019. It is, however, important to point out that the
strategy and action plan of cyber security, two documents elaborated by the
Georgian government and under application between 2021 and 2024 could
be understood as a way forward and its implementation shall be monitored
regularly, as the Council of Europe’s recommendation proposes.
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7.2.EXECUTING THENATIONAL CURRICULUM OF DIGITAL CITIZENSHIP
EDUCATION IN THE COUNTRY OF GEORGIA

Abstract

The international events of recent years have provided us with a new
perspective on citizenship in the modern world, where the borderlines
between online and real life are erased and blurred. To navigate safely and
ethically in the online space, it is essential to integrate digital citizenship
education into curricula not only at the national level but also at the level. The
present study aims to collect the subjective evaluations and positions of the
school community regarding the implementation of educational innovation
in general education, in particular, the digital citizenship curriculum. Critical
and curriculum research approaches were used within the research. An in-
depth interview and focus group are used as a research method. Five school
principals and fifty-five teachers participated in the research. Based on the
study results, the following conclusions are drawn: Georgia’s general education
system should create conditions for schools to select the programmed one,
the adaptive-evolutionary one, or the hybrid one - which would be more
effective at a specific school and which approach would facilitate achieving
the best results. Each school should be given freedom in the implementation
process and supported with recommended methodological guidelines and
guides for the successful implementation of the curriculum. The school
principal should understand their responsibility for implementing innovations,
support teachers to the maximum extent, and care not only about individual
teachers but also about systemic and strategic change to achieve sustainable
and long-term educational transformation. Recent international events
have underscored the critical importance of digital citizenship education in
navigating the increasingly interconnected world where online and offline
boundaries are blurred. Integrating digital citizenship education into school
curricula at both national and organizational levels has become imperative.
This study aims to explore subjective evaluations and positions within the
school community regarding the implementation of educational innovation,
specifically focusing on the digital citizenship curriculum. The objectives of this
study include identifying preferred curriculum implementation models and
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exploring factors influencing implementation to provide insights into effective
strategies for integrating digital citizenship education. Methodologically, the
study employs critical and curriculum research approaches, utilizing in-depth
interviews and focus groups for data collection. A total of five school principals
and fifty-five teachers participated in the study. The findings highlight the
need for Georgia's general education system to provide schools with the
autonomy to select and implement curriculum approaches that best suit their
needs. This includes options such as the programmed, adaptive-evolutionary,
or hybrid models. Recommendations emphasize the importance of developing
curriculum frameworks and methodological guidelines while granting schools
the freedom to implement them. Furthermore, school principals are urged
to embrace their role in implementing educational innovations, supporting
teachers, and driving systemic change to achieve sustainable educational
transformation. The study’s findings have broader implications for educational
policy and practice in Georgia and beyond, emphasizing the importance
of flexibility, collaboration, and strategic decision-making in curriculum
development and implementation. In conclusion, this study offers valuable
insights into the dynamics of digital citizenship education implementation and
underscores the need for a flexible and collaborative approach to curriculum
development in the context of modern education.

Keywords: educational changes, digital citizenship education, curriculum
implementation, critical theory, curriculum studjes.
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INTRODUCTION

Significance and Theoretical Foundations of the Research

In the 21st century, a lot of technological innovations are entering our
everyday lives at lightning speed, the virtual world is replacing the real
one, and humanity, and especially teenagers, is becoming more and more
dependent on technology. The field of education and, in particular, the general
education system must directly respond to the order of time and generations,
the challenges and achievements of the era, and introduce relevant changes
to the educational curricula. Implementation of state-initiated innovations at
the organizational level is often accompanied by difficulties, as established
systems often find it challenging to adopt innovations and, therefore, oppose
the new practice.

Michael Fullan’s theory of educational change (Fullan, 2015) highlights
the complex nature of educational change and the importance of different
components in successfully implementing change. According to Michael
Fullan, the following components are essential for making significant and
lasting changes in educational organizations: understanding the context, Joint
decision-making, formation and development of a common vision, inclusive
leadership and professional learning communities, data- and evidence-based
decision-making, continuous improvement cycle, capacity building and
support.

By integrating these components, Fullan developed an “Integrated
Educational Change Framework” (Fullan, 2015) to provide a comprehensive
and practical approach to implementing successful and sustainable
educational change. He recognizes the complexities of the change process
and the significance of collaborative efforts, inclusive leadership, and
continuous improvement to achieve sustainable and long-term educational
transformation.

Curriculum researchers emphasize two approaches to curriculum
implementation: a programmed approach, according to which the formation
of innovation and development of a curriculum design takes place before its
implementation, and it is implemented following predetermined models.
Therefore, in a programmed approach, implementation is evaluated by
determining the correlation between the actual use of the innovation and the

149



intended ideas of the curriculum developers (Leithwood & Montgomery,
1980). The adaptive-evolutionary approach favors the opposite concept of
implementing changes, which accepts the idea that the innovation should
not be accepted unconditionally by practitioners and they can, according
to the context, adjust it during the implementation process, because it
is them who are responsible for the educational process. They cannot
transfer this responsibility to external actors. Therefore, according to
the adaptive-evolutionary approach, the curriculum is created during
the implementation process. (OpenLibrary.org, 1985b) This approach to
curriculum implementation cannot simply test the effect of an innovation
against predetermined goals, as accountability for practice requires assessing
the impact of the entire process, including side effects (Schén, 2017).

Current Situation and Challenges in Georgia

The international events of recent years have provided us with a new
perspective on citizenship in the modern world, where the borderlines
between online and real life are either erased or blurred, where news can be
learned from social networks or other unreliable sources rather than from the
mainstream media.

Digital citizenship, as anew field of education, has beenactively introduced
in the United States of America for the last two decades (James et al., 2019).
Since the Department of Education Policy of the Council of Europe initiated a
program called Teaching Digital Citizenship, the countries within the Council
of Europe (27 out of 46 states) started implementing the program and actively
promoting it. State education authorities have included digital citizenship in
state curricula and educational standards; implementation strategies were
developed; quides for teachers were written; specialized manuals were
developed. Teaching digital citizenship is interdisciplinary. It covers all four
competencies of the Council of Europe’s democratic competence framework
(skills, attitudes, knowledge, and critical thinking), and democratic culture
competencies arerecognized as an interdisciplinary framework for any school
context (Digital Citizenship Education Handbook, n.d.-b) Digital citizenship is
pervasive and applies immediately to all subjects and disciplines. Moreover,
considering that teaching through technology is an integral reality in the

150



modern civilized world, the development of digital citizenship competence
constitutes the cornerstone of teaching through technologies (Digital
Citizenship Education, n.d).

Changes were introduced to the educational space of Georgia, as a
member country of the Council of Europe. A note regarding digital citizenship
appeared for the first time in the education policy documents of Georgia,
namely, the updated versions of the National Curriculum 2020 and Teacher’s
Professional Standard. The significance of digital literacy and media literacy
as the components of general literacy in the age of communications and digital
technologies is mentioned in the 2020 edition of the third generation (2018-
2024 )National Curriculum, Chapter 2, Section 1- “Learningand Teaching Goals
and Educational Principles”. The development of digital literacy competence
in students is defined not only by the computer technology subject standard, it
is also by one of the core competencies for all subjects. (National Curriculum,
2018-2024).

In addition, significant changes were introduced in the Teacher’s
Professional Standard in 2020 which made competencies such as media
literacy, information, and digital literacy compulsory for teachers (Teacher’s
Professional Standard, 2020).

Thus, the essential components of digital citizenship are provided in both
fundamental documents of general education policy - both in the National
Curriculum and the Teacher’s Professional Standard. However, the question
is, to what extent are schools ready to implement educational changes in this
direction?

Research Aim and Research Questions

The present study aims to collect the subjective evaluations and positions
of the school community (director, teachers) regarding the implementation
of educational innovation in general education, in particular, the digital
citizenship curriculum.

The following research objectives were formulated:

e Determiningthe compliance of programmed andadaptive-evolutionary
models of curriculum implementation with the Georgian reality in the
context of implementing the digital citizenship curriculum at schools;
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e Studying the subjective opinions of the respondents regarding the
factors affecting the implementation of the curriculum, the innovation
itself, and local and organizational characteristics.

e Studying the implementation of the digital citizenship curriculum at
schools as the transformation of pre-existing teaching and learning
practices, beliefs, and values. The following research questions were
formulated following the purpose and objectives of the quantitative
research:

e Which model of curriculum implementation is more acceptable, the
programmed one or the adaptive-evolutionary one, when it comes to
implementing digital citizenship at Georgian schools?

e Which factors (the nature of the innovation itself, local and
organizational  characteristics) may determine/influence  the
implementation of the digital citizenship curriculum at Georgian
schools?

e Which values help teachers to implement the digital citizenship
curriculum at schools successfully?

Research Methodology

General Background

Critical and curriculum research approaches were used within the
framework of the research, according to which the curriculum should change
the educational environment from authoritarianism and elitism to social
democracy, and its influence should emancipate teachers and students. This
approach echoes the objectives of digital citizenship, according to which
general education should be a space where the implementation of digital
citizenship principles will lead to the emancipation of the school community
and their change for the better as members of the democratic society. An
in-depth interview is used as the primary research method, and a focus group
method is used as an auxiliary one. During the research, school principals,
administration representatives, and teachers were interviewed. Since the
main focus of the study was a critical evaluation of the implementation of
digital citizenship at school, a qualitative methodology was selected, namely, a
critical researchapproach (Cohenetal.,2017b). The study team’s overarching
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objectives were to advocate for the research findings to decision-makers in
the education sector and to gather qualitative, subjective data from research
participants. For this reason, the study team decided to use focus groups,
in-depth interviews, and curriculum and critical research approaches. The
research was conducted in September and October 2023. The research team
developed the research instruments through two focus groups with teachers
and school administrators at the start of October. Following that, the team
conducted sixty in-depth interviews from 10 to 30 October 2023. Below is a
comprehensive explanation of the data collection process.

Sample Selection

To fulfill the purpose of the research and answer the research questions,
the following target groups were selected:

a) General education school leaders (school principals/deputy principals);

b) General education school teachers.

Organizational non-probability sampling was used within the research
to select the respondents. Since the mentioned qualitative research is a
continuation of the quantitative research conducted by the scientific group
in 2020%, only those five schools and, accordingly, the principals/deputies and
teachers at these schools, who were already interviewed by the said scientific
group in 2020, were selected as the object of thisresearch. The research team
employed the above-mentioned sample approach. It was simple to recruit
respondents for the study because it had already done multiple trainings on
digital citizenship in general education at the aforementioned schools before
the qualitative research. sixty respondents participated in the study: 5 school
principals/deputy principals and forty-five Teachers. The respondents
ranged in age from twenty-five to sixty-five years, with one male and fifty-
nine female respondents overall. For Georgian general schools, this gender
distribution of administrators and teachers is highly typical. Organizational
non-probability sampling was used to select the respondents within the
research. Schools that participated in the first quantitative research were
chosen as the selection criterion. Accordingly, the following schools were

24 See the research at the following link: https://www.scientiasocialis.It/pec/
node/1683%fbclid=lwAR3AY gfYoZHRoxB7h7 W xuK W ORtHIVGEDt IJGE]VD HXXyxDzHglQrQlgxA
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selected:
e Twoschools in Thilisi;
e A school in Western Georgia;
e A school in Eastern Georgia;
e A school constituted by ethnic minorities.

Table 1
The main characteristics of the participants

Participants

Characteristics Leaders (school
General education school teachers principals/deputy
principals)
Age From 25 to 65 years From 31to 65 years

The majority were

Gender The majority were female female, only 1was
amale.
) , ) Bachelor’s degree,
Level of Education Bachelor’s degree, Master’s degree

Master’s degree

A local resident
A local resident of the same town/village where  of the same town/
the school is located village where the
school is located

Residence

Instrument and Procedures
For data collection, the following methods were used: an in-depth semi-
structured interview, using which opinions of leaders, school community
members, and teachers (who were involved in the process of developing and
implementing digital citizenship curricula at the school level) were studied,
and the focus group method, using which the contents of the semi-structured
questionnaire of in-depth interviews were developed.
Using the in-depth interview, the research team established the following:
e While implementing digital citizenship at Georgian schools, which
model of curriculum implementation-the programmed or adaptive-
evolutionary is preferable?
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e Which factors (the nature of the innovation, local and organizational
characteristics) determine/influence the implementation of the digital
citizenship curriculum at the selected schools?

e What values are necessary to implement the digital citizenship
curriculum at schools successfully?

The interviews were conducted face-to-face. Each interview lasted

between 45 and 60 minutes.

Data Analysis

After the completion of each interview, notes were taken, and the
interviews were carefully transcribed and analyzed by three researchers.

The analysis of the in-depth interview and the focus group data was carried
out in four stages. The research team performed the data coding, then - the
data categorization, local integration, and, finally, inclusive integration. At the
initial stage of the analysis, the research team decoded the audio recordings
of the interview, prepared the transcripts, and coded them following the
research objectives. Data coding was applied to extract key concepts and ideas
from the interview material and summarize them.

Table 2
Coding
1. Personal profile
1.1 Gender
1.2 Age
1.3 Education
1.4 School

2. The curriculum implementation model;
2.1 Systemic changes;

2.2 Awareness of the school community;
2.3 The programmed or adaptive model?;
2.4 The proposal of the respondents

3. Factors

3.1Nature of innovation;

3.2 The perception and feeling of innovation;
3.3 The role of the principal

4.4 Resource centers and municipality

4. Values

4.1Principals and teachers;

4.2 Citizenship in the Georgian community;
4.3 Teachers’ professional development

4.4 Parents and students
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After coding, the data were categorized to collect the information gained
from the respondents, regarding the concepts and issues revealed during
the coding. The next stage of the analysis was more in-depth. Initially, local
integration of the data was carried out, i.e., the researchers analyzed and
interpreted the information gathered under each code. Finally, the research
team carried out an inclusive integration of the data, analyzing, interpreting,
and combining individual excerpts of information into one logical narrative.
Theresearchers found commonanddivergentnarrative linesinthe interviews
with the respondents. The article presents the results obtained as a result of
inclusive integration.

Validity, Reliability, and Ethics

To ensure the integrity of the respondents’ responses, both in-depth
interviews and focus groups with respondents were documented through
audio recordings. Prior to the commencement of these interviews and focus
groups,respondentsprovidedinformedconsent toparticipateintheinterviews
which would be recorded. Participants were assured of their unrestricted
right to withdraw from the study at any stage, and the confidentiality of their
identities was rigorously safequarded.

The study participants were given explicit assurances regarding their
unlimited right to withdraw at any point, and their identities were kept
confidential with extreme care. The researchers carefully developed the
procedures that controlled the conduct of focus groups and interviews. These
procedures included a list of topics to be covered in detail and a series of open-
ended inquiries. These questions were developed after a comprehensive
analysis of relevant literature. The authors and educators who actively
participated in the focus groups worked together to design the framework,
questions, and overall research objectives. Teachers’ insightful feedback was
also incorporated into the iterative process to shape the study instruments.

The pilot testing of the instruments was conducted in educational settings
mirroring the demographic characteristics of the study population, involving
engagement with teachers and school administrators. After this pilot phase,
the necessary modifications and adjustments to the questions were made
based on empirical findings. The refined instruments underwent scrutiny by
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subject matter experts to ascertain their validity. Notably, the project team
maintained a close collaborative relationship with Vitor Tome, an esteemed
expert and research consultant, who provided invaluable guidance during the
genesis of the research instruments and throughout the fieldwork.

Limitations

The main limitation of the study was the fact that the study results were
based only on the subjective opinions and experiences of the respondents
who were responsible for implementing the curriculum. They were and
are responsible for introducing innovation at school. It would be good to
conduct a micro-ethnography to observe the processes on-site or to study
the opinions of other members of the school community such as parents
and students. However, due to the lack of time resources, this could not be
applied. Consequently, the insincerity of the respondents can be considered as
one of the limitations of the research. However, this problem was minimized
by using facilitation techniques between the interviewer and the respondent,
including asking verifying and third-person questions in the course of the
focus groups and in-depth interviews.

Researchresults

In the article, the study results are presented in accordance with the
order of the objectives. First the curriculum implementation models, then the
factors impacting the choice of the model, and, finally, the values influencing
the implementation of the digital citizenship curriculum. are discussed.

The study attempted to determine which approach to implementing
the digital citizenship curriculum, the programmed one or the adaptive-
evolutionary one, is more appealing to the school community. To this end,
the research team explained to them the main features of both approaches
and, for illustration purposes, demonstrated a table showing the differences
between these two models.
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Table 3
Curriculum development models?

Adaptive-evolutionary

Programmed approach approach

Number of changes

Small, step-by-step Large

Fixed, approved and renowned

Curriculum technology Adaptive, open methods

methods
Attitude of the participants Agreement Conflict
Integration/Organization High degree of integration Diversity
Stability of the environment Unstable Stable

Several lines of the respondents’ narratives were outlined regarding
the digital citizenship curriculum implementation models at schools. The
study revealed differences and similarities between principals’ and teachers’
narratives.

The principals believe that if digital citizenship is implemented at Georgian
schools, anadaptive-evolutionary approach will be more beneficial. They think
that a pre-scheduled plan will not be helpful and effective and will result in
additional mental problems because so many things are already pre-scheduled
and planned for Georgian schools that the teacher has very little leeway to
implement these plans. “We experienced a lot of rapid changes since 2003, so
we principals prefer changes in general education that have more flexibility
and are long-term,” one respondent stated. Although the principals say that
the adaptive-evolutionary approach is more spontaneous and you have to do
things and make changes gradually, in their opinion, it is more realistic and
effective, and practical because it focuses on the interests and needs of each
school, class, and student, at the same time making the teacher an innovator,
getting used to dealing with challenges, their work becoming more exciting
and creative. One of the principals said during the conversation: “The teacher
knows better what to do in a particular class than someone who has written

23The table used the following resource: Policy Regime Perspectives: Policies, Politics, and Governing,
May, P. J., & Jochim, A. E. (2013, August). Policy Studies Journal, 41(3), 426452
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the curriculum and never worked at a school”. Furthermore, the principals
say that a specific framework of the curriculum plan and activities may be
scheduled in advance, but the teacher must be free to introduce changes.
The principals do not unanimously support the program model. One of the
principals cites their experience to support this opinion. They say that when
teachers started to prepare the school curriculum based on the national
curriculum, they scheduled only small plans in advance, and the mentioned
curricula were filled and diversified during the implementation process. For
example, they said they had only an idea regarding complex tasks, but the
activities were thought up and refined during the implementation process.
According to the principal, this was more effective than working with a pre-
planned curriculum. Principals agree that it is very challenging to strictly
implement a pre-planned curriculum because it does not consider the needs
and interests of specific classes and students. The curriculum should always be
adapted to the local context. However, most respondents also argue that it will
be difficult for teachers to realize this without external support. According
to the principals’ narrative, digital citizenship is a most recent novelty in the
Georgian educational space, therefore, the adaptive-evolutionary model will
be more effective at Georgian schools. However, they also discuss Georgian
teachers’ mentality expressed in the opinion that at least a specific part thereof
must be pre-scheduled, because teachers, and especially the older generation,
are afraid of innovation and, therefore, they propose a hybrid model.

Although the principals lean towards the adaptive-evolutionary model
of innovative curriculum implementation, some of them analyze their role
as educational leaders to a lesser extent within this process. When asked
how they see the role of the principal, one of the principals answered: “My
contribution will be expressed in the fact that | will not interfere with the
teachers”.

Most teachers prefer the programmed model. The study reveals
differences between teachers’ and principals’ attitudes. Teachers prefer a
programmed approach, because as one teacher stated: “Georgian teachers
usually are governed from the tom bottom approach, so, | think that
programmed approach would be more convenient for us”. Those who do not
understand the concepts of digital citizenship and are new to this phenomenon
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unequivocally support the pre-scheduled, programmed model. Even teachers
of information technologies, who, considering the specificity of their subject,
have more exposure and expertise in the field of digital citizenship, show
caution and prefer to work with a strictly scheduled plan at the initial stage
of curriculum implementation and only later start to introduce changes to the
curriculum and carefully, step by step embrace the adaptive-evolutionary
model. As one teacher says: “After a year, | would see what | liked and what |
did not, and then | would draw conclusions”.

The study also attempted to find out which factors (the nature of the
innovation, and local and organizational characteristics) determine or
influence the implementation of the digital citizenship curriculum at schools.
While some of the principals did not clearly and correctly see their role in the
implementation of innovation, in particular, the digital citizenship curriculum,
the teachers assigned a crucial role to the support of school administration in
the change of the existing practice.

One of the civil education teachers told us: “For me not to be afraid to
introduce innovation in my practice, first of all, | need to feel the support of
my department head and the head of the school, they need to show me that
they stand by me. Especially when | face a difficulty, they should show me
how to solve it”.

Principals and teachers said that the entries in the subject standards
of teachers’ professional skills, public science, and information and
communication technologies regarding digital citizenship, or the change
introduced in the cyber security strategy, within the framework of which,
to discover young talents, it is envisaged to conduct cyber training and other
activities for schoolchildren and students (e.g.; Cyberclass), as well as one-
time and short-termretraining of teachers and coaches in this field do not have
a significant impact on the implementation of digital citizenship curriculum
at school. The introduction of this issue as a novelty to schools is carried out
more through various externally proposed local or international projects. If
the responses of a principal, teachers of information and communication
technologies, and other subjects are compared with each other, it will be
found that ICT teachers are informed about digital citizenship to a greater
extent. They teach digital citizenship to the second through sixth grade due to
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the changes in subject standards, and while they say this is still the beginning
and something novel, within the framework of which they discuss the basics
of cyberbullying, digital safety, copyright, passwords, observing the balance
between virtual and real life, phishing, computer viruses and responsible
digital citizenship, the experience gained from the projects encouraged them
to gather more information, knowledge, and expertise on these issues and,
in general, start a discussion on these topics. One of the teachers in the focus
group says: “When the digital citizenship issues were included in the ICT
subject standard, | started thinking about how to integrate it into the school
curriculum, but it was hard for me to do it with empty hands. However, being
involved in participation projects organized by several organizations helped
me a lot to overcome this challenge”.

Although a school size did not constitute a criterion for selecting target
schools in the present study, the study found that the implementation of a
digital citizenship curriculum is influenced by the location and size of a school.
For example, more attention is paid to the issues of digital citizenship at schools
with a large contingent in Thilisi than at schools with a small contingent in
Thilisi or schools outside of Thilisi.

According to the principals, if there is any requirement for teachers from
beyond the school in the field of digital citizenship, for example, achange in the
standard, a mandatory retraining course, a scheme, credits, or a competition
held by an organization, they become more interested in digital citizenship
issues. One of the principals says that the Commmunications Commission has a
competition named “Real or Fake”, aimed at identifying fake information, and
their school took part in this project, after which the teachers of ICT became
more interested in digital citizenship issues.

The next factor affecting the implementation of the digital citizenship
curriculum at schools is teachers’ willingness. From the interviews conducted
with the principals, it was revealed that digital citizenship competence is low
in most of the teachers. One of the respondents told us in the interview -
“Teachers are confused and do not know exactly what to do when it comes
to teaching digital citizenship. Teachers themselves do not understand the
significance of digital citizenship; they cannot even protect their data. For
example, one teacher failed to maintain their confidentiality, resulting in
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money being deducted from their card”.

Respondents agree that the necessity of implementing digital citizenship
is not perceived and understood by the school community seriously. From
school principals to parents, people have a superficial attitude towards digital
citizenship. Therefore, they believe that no changes will be implemented until
the problem is understood.

Respondents say that just like regarding many other issues such as
gender equality, and sexual harassment, when people did not feel threatened
because they were not aware of these problems, the same applies to digital
citizenship. According to one of the principals, although students are facing
various threats online, they have had problems having their money deducted,
they have also experienced cyberbullying, etc., but since neither teachers
nor parents know what to do in such situations, the only thing they ask for is
prohibitions: “Ban the phone, ban Facebook”. They do not know how to turn on
parental controls in gadgets, or how to use two-step protection for apps and
credit cards. The study revealed, that ultimately, the lack of serious attitude
on the part of the school community affects the implementation of the digital
citizenship curriculum.

The study also revealed that although students know how to use
gadgets, they do not know the principles of digital citizenship - how to deal
with plagiarism, online bullying, how to maintain digital security, etc. The
respondents said that Georgian youth are more likely to use pirated games,
music, and movies rather than to purchase them and protect their copyright
because such conduct usually is not rejected and condemned by society. The
respondent principals say that just as there is a difference between the ability
to read in Georgian and being educated, there is also a difference between
digital citizenship and the ability to use gadgets. However, they are thought to
be the same at Georgian schools. A child may be able to read in Georgian, but
s/he may not understand the content of the story. The same happens in this
situation.

One of the principals says that when they conducted a small survey
with students regarding digital citizenship, they could not answer what
digital citizen etiquette, digital rights, security, etc. mean, According to
the principals, there is a stereotype that the new generation knows digital
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citizenship issues better than the older generation, which is not entirely
consistent with reality. Young people know how to use gadgets. However,
they frequently do not understand the issues of digital citizenship. According
to the principals, the same applies to parents. Even though Parents know how
to use gadgets, digital literacy, and digital citizenship are still unfamiliar issues
to them, and they do not know how to interact with their children when it
comes to raising a responsible digital citizen.

The respondents discussed online plagiarism, which they see as a problem
not only among students but also among teachers.

As the respondents’ narrative reveals, when teachers ask students to
search for certain information online, they do not know what to advise them
regarding security or protecting other people’s intellectual property.

The next issue that the study explored is the values that influence the
implementation of the digital citizenship curriculum.

The narratives of principals and teachers revealed a common line the
Georgian citizenship culture reflects digital citizenship at schools. If there
is a problem with citizenship in the ordinary, non-digital world, we face
problems in the digital world as well. One of the principals recalled that within
the framework of the e-Twinning project, their school implemented a joint
project with one of the French schools. When children’s participation was
required, there were many objections from French parents to the organizers
of the event. They were actively protesting against the dissemination of
information about their children. They were interested in where the videos
recorded within the project were sent, why these materials were sent
elsewhere, and what purpose such conduct served. As the respondent says,
since the French generally have a high degree of citizenship culture, they
repeat the same in the digital world as well. Since the citizenship values in
Georgia are not solid and transparent yet, there is an undesirable situation in
the fields of digital citizenship and the protection of human rights in the digital
world.

The study respondents agree that a digital citizenship curriculum should
begin with information about citizenship in general. First, teachers, students,
and parents at Georgian schools must understand what a good citizen in the
non-digital world is like, and then it will be easier to perceive a good digital
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citizen. Tosumup, the low degree of citizenship culture inacountry isdirectly
proportional to the low level of digital citizenship awareness. Teachers also
agree with the opinion that citizenship responsibilities are related to the state
of digital citizenship. They assign a significant role to the influence of the
family and say that if a parent is not a good digital citizen, the same applies to
astudent. The principals said that teachers never meet up at school regarding
digital citizenship, which may be because they do not know what to talk about
when it comes to digital citizenship. It can be concluded that the problem of
low awareness is found both in parents and teachers.

The respondents discussed what can be done to facilitate the
implementation of digital citizenship curriculum at schools. Firstly, both
principals and teachers agree that school teachers and parents should be trained
not only in using gadgets but also in all ten domains of digital citizenship. They
should be provided with basic information about digital citizenship. However,
it should not merely be a ‘riff-raff of foreign terms’ and all parties involved
should be able to understand and adapt them to their local school context. The
state should develop a systemic approach to digital citizenship, involving the
Ministry of Education, resource centers, and municipalities, which will work
with schools to raise awareness of digital literacy in the school community.
According to the respondents, in the past years training and other professional
development activities on the subject of bullying were made compulsory and
systematic, and this led to good results, the society became aware of the issue
of bullying, and the awareness of teachers also increased in this regard.

The research revealed that the studied schools had not included digital
citizenship issues at any point in their mission and vision. The research had
an educational purpose as well. During the interviews, the principals began to
reflect that it would be good to include the mentioned issues in the mission and
goals of the school. Furthermore, according to the respondents, the principal
should integrate the issues of digital citizenship into the school curriculum
at each level. Most importantly, in their opinion, only ICT teachers are not
enough to solve this issue. It is better if civil education and English® teachers
arealsoinvolvedinthis process. Teachers agree with the narrative mentioned
above and say that they are confused due to having scarce information on

26According to the respondents, English teachers can read and understand English-language sources
that would be useful for civil society teachers in case they do not speak English well.
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digital citizenship, and do not know how to act, and awareness campaigns
(trainings, videos, brochures, webinars, etc.) would positively affect them
and the school community.

Teachers and principals noted that the pandemic had a positive impact
on teachers’ awareness of digital competencies and principles of digital
citizenship. One of the respondents said that many teachers of the older
generation were forced to equip themselves with digital competencies during
the pandemic. If it were not for the pandemic, no one would have thought
about the need for this.

Discussion

As can be seen from the study results, in the narratives of the principals
and teachers, there is mainly a divergence. While the principals prefer the
adaptive-evolutionary approach to curriculum implementation, the majority
of the interviewed teachers prefer the programmed model of curriculum
implementation. Such an attitude of teachers, on the one hand, can be explained
by the fact that teaching digital citizenship is a novelty for the majority of the
interviewed teachers; they do not yet perceive and understand this field well,
and they are afraid that the activities they initiate will lead the educational
process in the wrong direction. However, it is also proved by the study that
even those teachers who have more experience in this field refrain from
using the adaptive-evolutionary approach at the initial stage, which suggests
that the respondent teachers avoid taking too much responsibility for their
actions, choosing a more accessible way - to act with predetermined “ ready-
made recipes”. During the focus group, one of the teachers stated: “When
we are not provided with a detailed plan and instructions for implementing an
innovation, our actions begin to look like divination. It is not clear what we are
doing”. Teachers’ reasoning echoes that of Fullan, who develops the opinion
that problems in applying the adaptive-evolutionary model of curriculum
implementation may arise due to ambiguous goals, varying implementation
methods, and changing assessment criteria. At the same time, success is
difficult to evaluate because there are no agreed-upon criteria from the
outset, in contrast to the programmed approach, where evaluation criteria
are unambiguous (Fullan, 1983).
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The view of the respondent principals echoes the approach according
to which practitioners should implement the curriculum idea in a specific
situation, specific class, with specific students, within a particular interaction
(An Introduction to Curriculum Research and Development, n.d.-b) and
since the teachers themselves are the main actors of implementation and
bear the responsibility for the educational process, they cannot delegate this
responsibility to external agencies or curriculum developers and researchers.
However, they must support practitioners, and this way encourage their
practice (OpenLibrary.org, 1985b).

From the discussion of principals and teachers, it is not easy to distinguish
which model of implementing innovations, in this case, digital citizenship,
is preferable, considering the current situation and challenges within
Georgia’s general education system. Curriculum researchers assert that
both approaches have advantages, and the implementation approach should
be selected based on the situation at a particular school (Berman, 1980). The
programmed approach is appropriate if the number of changes is not large
or its implementation is organized in stages, if the persons interested in the
curriculum implementation agree on the goals, ways of implementation and
evaluation criteria, provided that the school is relatively integrated and its
environment is stable. When these conditions are not met, the adaptive-
evolutionary strategy might be more appropriate, which states that complex
changes require studying again and thus invites participants to actively
participate in the implementation process, which is viewed as the foremost
opportunity to internalize the main features of the innovation. (Fullan, 1983)
Respondent feedback from teachers and directors directed toward the
curriculum integration models reveals an interesting dynamic. While
educators acknowledge the importance of the adaptive-evolutionary model,
they tend to prioritize the programmed model in orienting their instructional
practices toward student-centered learning conditions. Moreover, should
there be support from both the school and governmental sectors, coupled
with expert input from experienced practitioners in the realms of assessment,
training, or other professional development activities, they will be better
prepared to address challenges, mitigate fears, and take responsibility for the
successful implementation of educational innovations.
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As per the study results, it can be concluded that the changes introduced
to the Teacher’s Standard have a positive effect on informing teachers
about digital citizenship, making teachers think that a change is needed,
which will have a positive impact on raising students as digital citizens in
the future. However, to overcome phobias and implement these changes
in a quality way, teachers need support from the part of the school leader,
the state, or various international and international governmental and non-
governmental organizations. Based on this result, we can conclude that one
of the crucial factors for the effective implementation of the curriculum is
the clarity of the innovation. According to several studies of curriculum
implementation, if practitioners do not understand what they are being asked
to do and how, then the curriculum implementation process will fail. At the
initial stage of implementation, teachers need support in implementing the
curriculum. Proposals and recormmendations should be clear about the ways
of implementation, but not too linear and restrictive in the sense that there is
only one strategy and way of implementation with absolutely no alternative.
The confusion of teachers, on the one hand, is caused by the new challenges
of innovation and, on the other hand, by the lack of competence of teachers
(Liitgert, Stephan, 1983) and in order to overcome these challenges and
develop the competences of teachers, both internal and external support of
the school is important.

The present research revealed that one of the important factors for
the successful implementation of the digital citizenship curriculum is not
only the appropriate competence of teachers, but also the high awareness
of the school community about the importance of digital citizenship in the
modern world and establishing it as a school culture. As mentioned above, the
knowledge, skills and attitudes of the individual teacher are important factors
in implementing an innovative curriculum. However, a number of studies
(Mestry & Govindasamy, 2021; DeMatthews, 2014; Nentwig, 2005) confirm
that the number of teachers oriented on changes at schools is also determined
by the effect of a specific school culture. The principal and the school
management team create the school culture. They constitute an influential
group that determines the success of the change, it is them who can form the
necessary organizational conditions for achieving success (Fullan, 1994).
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First of all, they should understand the significance of innovation
and they, as the “agents of change”, should encourage teachers to deal
with innovation, and foster the development of not only individuals
but also the system for sustainable educational change. (Fullan, 1983).
It is widely accepted that one of the key factors contributing to the successful
implementation of reforms in schools is the involvement of stakeholders
in decision-making. The main barrier to successful reform lies not with
conservative-minded educators but rather with conservatively-minded
leaders. Moreover, even the best teachers may struggle with ineffective
leadership in quiding successful organization and dissemination processes
(Schleicher, 2018). The National Center on Education and the Economy
(https://ncee.org), an organization conducting extensive research (in all
countries whose students perform well in PISA’s international assessment),
investigated the role of school leaders in organizing and disseminating the
process of education successfully. When considering leadership theories,
transformational (Katherine E. Mckee 2020) and educational leadership
(Anita Woolfolk & Wayne Hoy 2012) styles ensure effective implementation
of change within schools.

Fullan also discusses the influence of those members of the school
community on the implementation of innovations who are not directly
involved in the implementation process, such as parents, who can become
both obstacles and powerful levers and allies in the implementation of the
innovation (Husén & Postlethwaite, 1994; Fullan, 1994).

A curriculum implementation study conducted in New Zealand also
confirms the importance of parents and community involvement in
implementing innovations at school (Curriculum Implementation Exploratory
Studies 2, n.d.)

As theresearchrevealed, more attention is paid to digital citizenship issues
at high-contingent schools in Thbilisi than at schools outside Thilisi. The better
performance of urban schools in comparison to rural schools can be attributed
to a variety of factors, and it is important to note that these generalizations
may not apply universally. Here are some common reasons for the observed
differences:
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Resource Allocation: Urban schools typically receive greater
financial support and resources compared to their rural counterparts.
Consequently, schools in towns and cities stand out for their superior
infrastructure, more qualified staff, updated learning materials, and
access to advanced technologies.

Teacher Quality: Cities typically draw and keep highly qualified teachers
thanks to superior professional development opportunities, higher
salaries, and a wider range of job choices. In contrary, rural schools may
encounter difficulties in recruiting and retaining experienced teachers.
Infrastructure and Facilities: Urban schools typically enjoy superior
infrastructure and facilities, encompassing well-equipped classrooms,
libraries, laboratories, and sports facilities. This can markedly influence
the overall learning environment.

Extracurricular Opportunities: Urban schools might provide a broader
array of extracurricular activities, advanced placement courses, and
specialized programs in comparison to rural schools. This diversity can
enhance the overall educational experience.

Access to Technology: Urban schools frequently have improved access
to technology and the internet, allowing students to participate in digital
learning and keep up-to-date with modern educational tools. This can
increase the overall quality of education.

Community Support. Urban schools might experience enhanced
community support and engagement, forming partnerships with local
businesses and organizations. This backing can result additional resources
and opportunities for students.

Cultural and Socioeconomic Factors: Urban areas usually host more
diverse populations, providing students exposure to various cultures and
perspectives. This diversity can cultivate a more enriching educational
experience. In addition, urban areas may offer a more favorable
socioeconomic environment, positively impacting student outcomes.
Transportation and Accessibility: Urban schools are frequently more
easily reached in terms of transportation, facilitating reqular attendance
for students. In rural areas, students may encounter difficulties
accessing schools due to long distances and insufficient transportation
infrastructure.
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The research findings shed light on a notable discrepancy in the attention
given to digital citizenship issues between high-contingent schools in Thbilisi
and those located outside the city. Urban schools in Thilisi demonstrate a higher
level of engagement with digital citizenship concerns compared to their rural
counterparts. However, it is essential to approach these observations with
caution, recognizing that they may not universally apply.

Several factors contribute to the superior performance of urban schools in
addressing digital citizenship issues. Foremost among these is the differential
allocation of resources. Urban schools benefit from greater financial support
and access to resources, resulting in superior infrastructure, more qualified
staff, updated learning materials, and advanced technologies. This disparity
in resource allocation significantly influences the overall educational
environment.

Moreover, the quality of teaching staff in urban areas surpasses that of
rural schools due to better professional development opportunities, higher
salaries, and a wider range of job choices. In contrast, rural schools often
struggle with recruiting and retaining experienced teachers, which impacts
the quality of education they can provide.

Infrastructure and facilities also play a crucial role. Urban schools boast
well-equipped classrooms, libraries, laboratories, and sports facilities,
enhancing the learning environment and overall educational experience for
students.

Furthermore, urban schools offer a wider array of extracurricular
activities, advanced placement courses, and specialized programs, enriching
students’ educational journey. Access to technology and the internet is more
prevalent inurban areas, enabling digital learning and keeping students abreast
of modern educational tools.

Community support further distinguishes urban schools, as they often
benefit from partnerships with local businesses and organizations, resulting in
additional resources and opportunities for students.

Cultural and socioeconomic factors also contribute to the disparity
between urban and rural schools. Urban areas host more diverse populations,
exposing students to various cultures and perspectives, while also offering a
more favorable socioeconomic environment that positively impacts student
outcomes.
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Finally, transportation and accessibility pose challenges for rural schools,
with students facing difficulties accessing schools due to long distances and
inadequate transportation infrastructure. In contrast, urban schools are more
easily reachable, facilitating reqular attendance for students.

In conclusion, while urban schools in Thilisi demonstrate a greater emphasis
on digital citizenship issues compared to rural schools, these discrepancies
stem from a complex interplay of factors including resource allocation,
teacher quality, infrastructure, extracurricular opportunities, access to
technology, community support, cultural and socioeconomic influences, as
well as transportation and accessibility constraints. Understanding

and addressing these factors is essential for ensuring equitable access to
quality education for all students, regardless of their geographic location.
Further research and targeted interventions are necessary to bridge the gap
between urban and rural schools and promote inclusive educational practices
that foster digital citizenship and academic success for every student.

In several studies, seven main indicators have been considered as
characteristics of quality and sustainable implementation of curriculum
at general education schools: a clear mission, vision, and goals of a school;
effective learningenvironment;availability of physical resources and facilities;
competence of teachers; continuing professional development opportunities;
Motivation of teachers and students and effective supervision and leadership
(Syomwene, 2018). If these indicators are relied upon and the present study
results are analyzed, it is difficult to consider the existence of a sustainable and
quality educational change inthe field of digital citizenship at the target schools.
If we rely on these indicators and analyze the results of the present study, it
becomes challenging to consider the existence of sustainable and high-quality
educational change in the field of digital citizenship at the targeted schools.
Targeted efforts of intentional and collaborative initiatives, whether from
governmental or other external stakeholders, as well as organizations or
individuals interested in education, are crucial for fostering a school culture
focused on teamwork and mutual learning.

Furthermore, transportation and accessibility pose significant challenges
for rural schools, where students often confront obstacles in accessing
educational facilities due to considerable distances and limited transportation
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infrastructure. In contrast, urban schools enjoy greater proximity and
accessibility, facilitating more consistent attendance among students.

To bolster the theoretical foundation of our discussion, it is imperative
to incorporate additional theoretical perspectives and empirical research
to elucidate the intricate dynamics of curriculum change and innovation
adoption within educational settings. Drawing upon insights from educational
psychology, organizational theory, and sociology can enrich our understanding
of the research findings.

From the perspective of educational psychology, an in-depth exploration
of cognitive processes involved in the implementation of digital citizenship
education across diverse school contexts can provide invaluable insights.
Examining how students assimilate and apply digital citizenship principles can
inform the development of more effective pedagogical strategies tailored to
their cognitive needs and learning styles.

Moreover, leveraging theoretical frameworks from organizational theory
offers a nuanced understanding of the complexities inherent in driving change
within educational institutions. Concepts such as organizational culture,
leadership dynamics, and mechanisms of resistance to change illuminate
the underlying factors influencing the adoption of innovative educational
practices, particularly within the contrasting environments of urban and rural
schools.

Additionally, sociological perspectives afford a comprehensive
examination of the socio-cultural and structural influences shaping educational
experiences. By analyzing variables such as socioeconomic disparities,
community dynamics, and cultural norms, we can unravel the intricate web
of factors contributing to the observed disparities between urban and rural
schools in addressing digital citizenship issues.

Incorporating these rigorous theoretical perspectives not only strengthens
the theoretical framework of our study but also enriches the scholarly
discourse surrounding curriculum development and innovation adoption in
education. This interdisciplinary approach fosters a deeper appreciation of the
multifaceted nature of educational reform and underscores the importance of
addressing systemic inequalities to promote equitable educational outcomes
for all students.
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Conclusions and Implications
The study shows the dynamics of digital literacy education in Georgia,

with an emphasis on the adaptive-evolutionary model and compares it with

programmatic implementation. Here, we discern the key elements and

nuances, providing understanding of the preferences and challenges identified

by educational directors and instructors.

Directorial preferences: The study accentuates the fact that
educational directors reveal an inclination towards an adaptive-
evolutionary model. This preference emphasizes a commitment to
a dynamic and evolving curriculum in order to meet specific needs
and challenges faced in Digital Citizenship Education. The adaptability
aspect is essential for conforming to the ever-changing landscape of
technology, where curricula must be developed to deal with newest
trends and demands.

Educator skepticism:

W hile educatorsare more skeptical to take onadaptive approach because of

the intricacies connected with it, the programmatic model seems more
acceptable to educators facing the challenges of higher qualifications
as it has predefined structures and employs approved methodologies.
This skepticism raises questions about educators’ willingness to engage
in innovative but potentially challenging pedagogical strategies.
Pedagogical Flexibility: The emphasis on pedagogical flexibility in
the text resonates with the mentorship approach discussed. This
suggests that educators may find solace in guidance and mentorship,
especially when navigating the uncharted waters of Digital Citizenship
Education. The mentorship approach implies a need for ongoing
support structures, fostering a collaborative atmosphere for educators
to effectively implement an adaptive-evolutionary model.
Pedagogical flexibility: which is emphasized in the mentoring
approach suggests that teachers can rely on guidance and mentoring,
especially whenimplementing unexplored digital citizenship education.
A mentoring approach stresses the importance of ongoing support
structures that stimulate a collaborative atmosphere for educators to
implement an effective adaptive-evolutionary model.
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e Evaluation Challenges: The challenges of evaluating success are
caused by the absence of clear criteria for measuring the effectiveness
of the programmatic approach objectively. In order to address
this issue, well-defined evaluation metrics must be developed to
comprehensively assess and compare any model.

e Practitioner-Centric Decision Making: The passage emphasizes the
crucial role of school principals and educators in the decision-making
process. It warns about the possible distortion of practice when
decision-making is delegated to external agents or predetermined
structures. Thisisin line with the larger conversation that underscores
theimportance of practitionersactively participating in the formulation
and execution of curriculum development.

Based on all the above it can be concluded that the general education
system of Georgia should create conditions and means for schools to select
independently, considering their own capabilities, which of the approaches
to implementation — the programmed one, the adaptive-evolutionary one
or the hybrid one - would be more effective at a specific school and which
approach would facilitate achieving the best results. To this end, not only
the curriculum framework should be created, but also the recommended
methodological guidelines and guides for the implementation of the curriculum
and each school should be given freedom in the implementation process. At
the same time, there professional support activities should be carried out by
the state or other external providers, especially for those schools that decide
to implement the adaptive-evolutionary model or the hybrid one.

The school principal should understand their responsibility for the
implementation of innovations, support teachers to the maximum extent, and
care not only about individual teachers but also about systemic and strategic
change to achieve sustainable and long-term educational transformation.

Inessence, the insights gleaned from the study prompt a deeper exploration
of the dynamics at play in the realm of Digital Citizenship education in Georgia.
The discussion provides a foundation for further research, encouraging an in-
depth examination of how these models manifest in real-world educational
settings and their tangible impact on student learning outcomes. The
considerations outlined here contribute to the ongoing dialogue on innovative
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curriculum development strategies and their implications for Digital Literacy
Education in diverse educational contexts.

In conclusion, the study advocates for the creation of conditions and means
for schools to independently select implementation approaches tailored
to their capabilities. This entails providing a framework for curriculum
development along with recommended methodological guidelines while
granting schools autonomy in the implementation process. Professional
support activities should be offered, particularly for schools opting for the
adaptive-evolutionary or hybrid models.

School principals bear responsibility for innovation implementation,
supporting teachers and driving systemic and strategic change to achieve
sustainable educational transformation. The insights gleaned from the study
prompt further exploration of the dynamics of Digital Citizenship education,
encouraging in-depth research into real-world manifestations and their
impact on student learning outcomes. These considerations contribute to the
ongoing dialogue on innovative curriculum development strategies and their
implications for Digital Literacy Education in diverse educational contexts.
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633gb0dg 33bba)?

1. osfyggdoma bsggbatob (I-pob VI 3maebal homgmom)

2. bododem baggbahab (Vil-sb IX 3mabab hsmgmoo)

3. beBgemm boggbméa (X-pob XII 3msbob heogmoo)

0638M®3360IW-0336MLM30IG0 6XM30

1. og3gbo s860m, Godpgbsp 3633970 bsbo abgmbdszeye-
bs 30376035300 (h9dberemmzgngdda?

L. bogmgdor got33gwo

2. 3g0-bozwydor 3ob33gawe

3. bogdomp gobrgggee

2. aggbgde o7 365 borgosgmyb Jbgmgdb?
1. ggoob;
2. obw

3. pspjdoma 3sbabab 35dmbggzedn, gmbmgm gzembbom Hsdwgboe
bdobsp nggbgdm?

1. doonsb bdoboe;

2. b3obop;

3. 0d300000;

4. dowasb 03300000
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4. aggbgdem o7 36 gmgdhembm gembhsb?
1.  oob;
2. b

5. popjdoma 3sbabab 35dmbggsedn, gmbmgm gzambbom Hsdpgboe
b30bo nggbgdm?

1. dogmaob bdabop;

2. bobop;

3. 0d300000;

4. dowasb 0830000

6. 5g3b o965 0g39bb bzl nbhgbbgho?
1. ggoob;
2. obw

7. Pabs 3g30mb387 o@gdoma 3sbybab 5dmbggzeda: sg3b o
365 bzomab abhgbbghde hobarnma gezghgde (Serobdypn, crgogedn,
Jeadogyo/bds@pgmbo,  3093070960), b0Igmdy Paemds sdzm
0J396b dmbhogmggdl?

1.  @oob;

2. oo

8. bobggdmmdb o sbs ofdzgbo dmbhogmggdel 3bsgmagbeds

3060 bsbHgmbon?
1. @nob;
2. b
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9. spjdoma 3sbybab dgdmbzgze80, md3gba 3306398000 Gedgma
3moboEab sgzm deobfagmggdl bdséhgmbgda?

1. 14 goobo;
2. 56 ymobo;
3. 7-9 ymobo;
4. 10-12 3mobo;
5. bbg

10. og3g60 0bgmbdsgnnm, ©d3dmdgb o7 36 mg3g60 dmbhogmggda

3009053d3373L?
1. oob;
2. ob;

11. fobs dg30:b3587 s@gdnma 3sbzbalb dgdmbggzede: Gsdpgbse
sobabgds  303307hgbmo 8333380  gzgbe  Jebfsgmggdab
gbogmgdmgone dpgmdsbgemdsds?

L popgdooop;

2. bgophdomybo;

3. pbygmgomnso

12. gobogm, Essd3bhon odzgbe dsbmbe?
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13. 0g33b0 0bgmbdsgrom, bsbzgdmmdgh oy sbs ogdzgbo

dobfagmaggde begosmgba Jbgmgdon?
1. oob;
2. b

14. o7 osb, be0dgmo sbs30sb?

1. 6-10;
2. 115
3 15+

15. odggbo 330639800, 3d33300mab  gobdsgmmdsde b
bobdobom s(otgdgb EbMb beogosmyb Jbgmde/dbgmgdde mgzgbe

dobhsgmggde?
1. dooob bdobor;
bdobro;

2
3. 0d300m00;
4 doqynoB 03300070(9

16. fabs dg30mbge89 1, 2, 3, 4 3sbbab 3gdmbggzada: 8330609300
o3 b3  ogzgbo  dmbhsgmggdal  sghogemdol  begosmnd

Jbgm8a/dbgemgdda?
1. oob;

2. obw

198



17. popgdoma 3sbybab 3gdmbzgzedn  ©ssdbhgm, Gegemd
2330603800 dso 3Jhogmdsl?

18. gbdgbosd @y b bogbobabdydzzgme  dsborymo
domopmdbagn m03:3g30b/ mBmonbzs8cmfazgdal Bgbobgd? (ds..
@520 399000, ,800de2b godesfizgg0 )

1. oob;

2. obw

19. pogdoma 3sbybol Fgdmbggzede, gobmgm, Essd7xbHM®
6H0dgmo 053d530b/333mph3930b dgbabgd 3bdgbose?
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G0BHITC0 3MIOWLOIIMdY

20. 3gbdgboso o7 86 ,30g6 Mo o domsdgmdab“dgbobgd?
1. ggoob;
2. b

21. pspgdoma  3sbjbab Fgdmbggzede, gobmgm, @sdpgbedy

Pobopspgdon  spfgbom  ogzgbo  fsbdmegzgbs  ogbnmo
dogomaggmdal dgbobgd?

22. ovd3gbo 9dbom, 3ob gbes gyhormn gogbywme dogewmedy
(3930dm0se 30badbmo gbhmBg dgho 3sbba)?

1. 8sb, gobag 0bygbycBo Bgbgamo gzdunns;

2. 8ob, gobog 3933960900 3gd36s Bggdemos;

3. 8ob, 3063 Batorgemns beaggooemy dogemgdBo;

4. 8ob, 306 ggbommagdl aggbadb Bgbodadabo grngob @sg00.
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23. g3gb0 383k0m, 3ogbyme dmgdosmady badbagh... (dgz0dmasom
d0b0dbma gbodg Igho 3sbbo)

1. opodnobl, bogmoy  ogegd  oabam  bogbugde  gbomogbgiie
396beobon® obagebdoob;

2. 5s3096b, bmdgmoag Jabobomogds 0bhawadhpewyd boggmtgdeb oo
baoghebem gamgdgal;

3. opodoob,  GmBgmog  Gewghobhgmes  0bhbggmAIEIwe
0030590768930l dodotro;

4. 503800bb, Gmdgmoa 3G0h0znmo 530bgdb ogdTma 380m dmdmggdm
0Begeotsogoob.

24. 3096730 dogsmsdgmds badbagh (3gz0dmosm dgdmbsdeme
960 3sb73b39 dgdn)

1. o©adnobol  mogmgdgdabs  ©s  0bhgmgdhomnée  gobbbgoggdgdals
35()030b3930b/sg0bgdel;

2. goboggho, Gobmdbagn ob 3mmpatmo wahgdgmgdgdal sggel, bbgs
93996980, 3emdmé0bs 07 Gobab maégdmmgdoabaeb;

3. ©bmsnb/3ogdmo 0bgmddsigealb 3Ga¢nzmew goadgdsb;

4. boggmsto s bbggdab 3gébmbscmbn 0bgmédsgnol psggel;

5. bbggdnbodo 0bgo mbmsenb dmdyhrmdel, Gmgmby megew g0babhggden
ém3 33 39mwbgb.
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25.bbboo begnsgné Jbgmb bopdy bsgsbe 303307hghdy ©o
bgpsgm 63 30bmgbgds, Gmdgmdsy 0dzgbsdpg gsdmaggbs gb
3033039600, 56 35dmbyms bszymsbo sbzs60dopsb/gdsbmopsb.
spdmsbobgm, 6Hemd  dob  ggobdy] 33g6dy bsbo, G
dem0dmddgegdn?

1. godmgam dobo 3bmaomaweb babed Bgdbadg Bggem;

2. sbroeggéob 50803, oot bbgo 30830906 go8mgaggbad:

3. @og3ebpg 08 begasmnén gogenb 3900wBg, 03 03000 63 3063y dab
8303560 Bgohgerdnbgdl o3 bogggnob Bgbobgd;

4. 3obo gpymdobgdob poguaBostn, gnéBaz €03 Bpdpgade b
ghobomoe dmogzgb, gmggmmgeb gedmgorgh 3bmgomomeb ©d mogopsb
d93000-

26. 0g3960 33600, Gob 60dbagl 30gémo bymdabsfzemdmds?

1. 3939dmmb  0bhghbgpdo 0bgmddszesdg faomds bgdabdogh bmb,
6730b309é sgomosb;

2. Bgagdeob spgaom abgmbdges bigbbyd bydablegh bl
6930b30gb0 sg0mmowsb;

3. 8939dmmb 0sbsbfmbo dmbsfommgmds bgdabdagé mbmsnbsghogmosdo,
3960 agbghob, gaeiab, sbogob, Gabobs, o aeBagaée ©o Agbseno
3obnggdols ogbaeogse.
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27.6ogbs 30ggbgd badagdm babygdgdb:

1. goggeogob 3996obmdo 08 335madb, bmdumgdog dwdgdbab 3gdwga
306ggeogg 3bggs, 330463 3 abobo yggemady bobomgdo sbnsk;

2. gog0B6mggd badogder bogyagdoo Bgogagdl oo Fgdga 0dsb gbobammd
bodgmog gggmedy dghoe 3k sbwmb Bgdb dogh godeggbgdye bodogde
bopygagoomob;

3. o6 g0gghgd bodogder babigdgdl, 0dogemd b3 Bggagde sb aéab bobowm
8 bsodgo.

4. bbgs

28.b3mmod0 Jobfagmggdmsb ghosp 9733ds3983m0  3gegsb

bobzome dgmobbdgds abhgbbghab godmggbgdal Bgbobgd, s
0bgmbdogoal 3s80sbgds dgydmose dobfsgmggdl ®bmsab, b
dodomybo hamgnmbon

1. Qnob, 439 3(*)[)503@0[)0)30[);
2. Qnob, 303&)03 Bbm@mgg 3(3(607[)5@0[)3@360[)0)30[);

3. bmmob o6 od3b dbgagbo fabgoso.
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29.h3960  bzmeab

dobomspo  Pgbgdo  (h9dbermmaaals

dobdsbrgdsbmeb séab: (3oberger dgogeligor @gdyemgdgdn, 1 bodbogh

9b0d3690mb, beremer 7 - doemnob dbodzbgenergebl)

Pabgdn

1 (7360d3690m07)— 7 (dscnsb Jbndzbgamergebn) (3orbergor
©78:70m980b gobfi3c03 bofaceaor dabododabo pogtn)

099bmmmgngdmeb gosdadm
30bboBmgbmmo 3000

ax\amnsasm Oadgm@mgogbo
bogbobmo s 3obibabdzgdmmdn

s6rabegb 59bam06Mme 736md
2033006 mwbgmanb

’8330(80[3(‘70’) (")6@«)06 06%(")6’)80000
360p03gmee

35()030 5390 bbgo 05300673b ©» doo)
body3amb mbgmonb

B3gb o6 ghgtm demdagmmérals
bmdhgol o6 bbgs 3gébbmbsmye
0bgmé ool bogobmo

30.Hhg30 debfagmggdo dng3gd0sb ma300bma mbmanbibmzbgdabs

© dg303h 30l dgbabgd:

1. 0sb, 3030 43903960 330 MbEbzbmghgdobs s 3gzmdgddy;

2, 3030 800’)0 0')00')daﬂl) 833{'\")0 &)30@'3(4)0 Bb(*)gé){]b()b 838(*)60(4)0, 808(4)08 0(4)

3030 (")5@006838(‘066’)360,

3. doq\nooB 3o éod 30430 5380 307[)603@3360[) mEqpooB (N é)goq\ng(’f)n

4. oboggho 3030 300 wbmmoabbmgbgdebs o dgz3mdgddg
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31. 33 3093698 g3gms dgbadmgdmmdsl Eaggmadsésze Hgdb
dobfogmggdh dsmn, Gmzmby dodsmagal, Jamgdgdbs s
dogomgmdgdds:

1. oosb,

2. 3gdmgdabosggetew bdnbow;

3. bobpabob;

4. 3b3bmogl, 30046md gb mgobal bogdge.

32.39 ggbapdégde hgdl debhaogmggdb Gemgmé 1bps dmagsbab,
7 3060790 ®bmonb @ssdymabgs b gyEoE dmgdss, b op
©36§316907mbo 56056 G0 30bdg Ead7mabzws 36 Esnhsghs

1. nob, 369396300borgob;

2. 960 Bydo Jmbfiagamggde wogor dobgraggh mogh;

3. dbowmp 35306, bmpgbog Gondy b3ggogemd s3ds30 bgds s
36mdagBob Foofygdnsh.

33.h5d0 dmbhogmggdo dng3z9006, o mbmsonb Hsndg 7ibonbe
©s badado 533330 goEsbpgdsm

1. ©osb goggeogab;

2. 96 3030 0bgon 63 07 Igndmmgds gosbpgem mbesb;

3. Fbomop 3sd0b howgbeg g g300bog;

4. sk, sbroboogh.
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34.b560d gogoo és0dg bogmb b  Logmbgmb bgmonb
(3930dm0sm dg3mbsdeme Godrpgbadg 3sbyba)

1. 5030B33  ebgoboBogoob  bobpmmdsh, Gmdgmbay 399333600
2393b0b;

2. 303mfdgd 3933396000 07 dohgoeb 3305300/87b¢) 0bgmbdsgosl Hgda
bogméy dgoagmob Jawgdgobs o mowogsggddy;

3. 06 3303600 mbemsab.

35.63396b mbgmanb gadmbadzal pgmgdsl

1. o og3b bodeghgdo;

2. 75@o 030300 o@adnobos gawgdge, wdie o6 dggdrgrme bogggeb
0309w 9d;

3. @a8egowgdywns Bggbl obogdy;

4. ©sdm3pogdnmos Bggbb bsgbly.

36. bmpgbsg mbmsnb dobmggb 396bmbamyh abgmdsgash

1. 3093003698 dmmbmgborm 0bgm®dagnab msgabygmer;

2. 3583089608 Foereeare bodathen abegeréBsgosls, deombeoghols BgbodoTabo;

3. 3037003690 dbmmm bagobm 0bgm®dsasb, dmmbmgbal dgbsdedabaw
(05 Bbeocm 3ob Bydogs o ass330hagd dnmbeoghob o3l

4. sbsborpgh gomsgbyd 3gébeboré dbegebagash.
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37. borpgbag 330mb7mmemd 0bgmbdsash mbemanb

1. gomageogob dag6o ghmdomn @8 @ 5953396@d0b, 30Bs0wsb abobo
g39wgob boodgrebo ©o 0396o(wgd0 obasb;

2. goggmogb 380B3gd © gomebgd obgrme3agosh bedgemedab,
bo3sommabo @ bodgbob 3bbog;

3. ohobphob 32960 mbmonbobgm®dagaal, Gopgeb ab  gmggmmgalb

gomdo o 3670,

38. 0b)3665¢)056/30 (3gbodmgdgemos Godwgbody 3obbo)

1. 8egzgh  Podooghgotoosg  bomdy  obge  dobormab,  gomagdl,
570000g30emg3b, bmdgmog 3030 Gm3 o6 6ol WgasEIIGo;

2. b3obow 3050 Gohmgdbs > 300gmgdb, bowsg bbgs ssdnsbgdag Bobsb
$9300b gbrmo domn bgdatmgal 3069dg;

3. boogooegé dogemgddo babow gobsgatrmagd Jmbfagmagdol gmpmgdl
36 bob3mmen (3beogérgdob.

4. bobobob 30ggbgd  Igmbodedm gbob, “m3d oghhy sbmbadnboe
obEo0bbogézgdo;

5. bo6od Godgb ogdebieg 3g0gmd 3063gb ey ob ogydegm, 06 ggmo
3003000

6. 3yobogdr dmgdgogdob gofiygd, o7 woBogbmen 3atdbmd  magh
bo0b;

7. 330baformgmd 3ghoE0gddn, Gmdgmog Bgdo Gmamby dugsmogobs ©
30860 3oogomogdob gaegdgdb gbgda;

8. by 3g3mm Bodmmgmomn modnmgds oé Jg3gbdadgds.
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39.d07bgsgoe  dgpbodede  sbsgabs (13 fmedeg) Hgdb
dobfogeggdl oz ggobdygo.

1. oob;

2. 6o

40. gogbyemo 2603930 6086a3b... (Bgbademgdgmmos Gedgbody
3abgbo)

1. gb o6ob 33000 Gmdgmbog 30393, g3geme »mongol” ofizadgoebs, o
63030l 3odgdbob 393,

2. o6 gbgds Bgdlb dnhrogrmmdsbs oo Jhogbabmgdsb 0begébahdo;

3. 56 0g3698s ogoeomar, Boba(ngn wbrs0bdm3abaeb Jgogaew;

4. 336036099 Fborgmeao 35306 0 g dogdgb 30l bgrgowo;

5. Bgodeogdo 30033003600 dowosk 39360 Bgdb Bggagdbe @ broghgdedy
Bg30 3006¢yemals gacogda;

6. Bgbodmmo @ssBasbeob Bydo Ggdnens, o6 ggdbeb b obgmGAsgas
Bg3Bg;

7. BobBeogghs o6 Bodab Gob Bgodmgds 6obagrgh

208



41. bghozgdo séab.

1. Bobgdob 3égdnemo, bmdgmbag dbmabedabigdo mbos dogbgb 30ka0
3mabedymo 3bmpmdhob dgbogdbgmon;

2. Babgdel  36g87wmo, Gmdgmoag gagmeb a33etegds mbwoobgggal
3obboboBeghow;

3. Bobgdob 36g97mo, Gemdgmbey mégeb0Bogogdds Toos godmoggbeb,
bopgboy 80dbdobgdgmb 30dgbgogm  dmdbobyhgdsbs @ bagebgel
80030006

4. g39m0 39dcmm @abobgmgdmo;
5. Pobdmopggbs o6 doggh éo 3gndmgds agmb bgphozgo-

42.65 3obpgdsm 0dobsmzal, Gmd 0gzgbe dmbhagmggde
3908360mb 33b77babdzgdmasb 3ogbm dmgdemasgdggdse.

6s ggbsznbmgdsm? 1936033b9¢me -7 dagmasb
36033bgmmmgebo (3obega
@g37crgdob gobfigtog bofgeoo
89bododobo gogrn)

8300 06(8(")678\\60\\ 6013672]@0 8mjo@j{]mbob l){]l)l)bab

300 33060 dobhagmndeagdobargab

do3mg 5900006930 bas dg30mbgal sbds 0gbgds dgbdmagdgma

,330mbg 94b39bHb* demmgo, boosg gogadeghbn Jgznmbggdl

(bgbobgn

4302330650 bosbeggén bogoswrgh dhgewde

bbgo

©0E0 doEmM®ds 086533 mImmabogal!
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Q360600 N3
aMLEI3VIMS 300b33GN BOVBHIWN 3MISLdIIMB0L 3ILOLIS

303062080,  obhogmagdgmms  3bmaggbomme  gebgomatigdal  gbhmgbama
69bHGab bodgzboghe 33mmgg0m0 g3300L Bogh (obrgee 33wage OGO
dodomoggmdal  Bgbobgd  badebmggmml  Gedpgbody  bzmmedo.  33mgge
©530b0bbgd7m0s Bwms dbmoggmal badgaboghm gmboal dagh. 33tmg30b
d0Boboo  3ogbmo  dodomoggmdal 30339096300l ©aggbs  3mbzbghma
bzomgddo  ©o  dm3mggdnm  0bgmbdogedg  oybbmdom  ogbdmo
doogocraggmdob 3038379bgoob byemBydfigmde 0bhbggbogdeb @oggadze- dgabo
33mhbggma  dsbabgdo  domash  ogggbdatigds  dmboggdms  sbomnBls o
0b(hg639b330930b gabbmbzngmgdsdo. wamo 0dbgde sbmbadiybhmdal 3énbgdo.
0639¢h0b Igbogbgdoe mogdntrpgdem 10-15 froa. fabobfeér 3oboom dopmmdsls
006533bmImmdobomgal!
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©33M3GIBOITV0 dOM30

A T

30bm3zm, dogmommn bRagmgdal baggbyba
©3hgg8000 bogggbnénl (I-psb VI 3msbal homgmoaam)
boosdm bagggbméals (VIl-ob IX 3emsbal homgmoaa)
bodgemom baggbrbn (X-oeb Xl 3msbol Bomgmoo)

bgbo
8086)0’)600’)0

30bm3m, dogmenmn bmms

3obgon;

odoeobo Joborgmgbmgebo bzmms;

d0mobo sbogsboremgbgebo/badheméremo bimms;
o§o60;

d309 Joboreo.
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068M©3060IW-0336MLM30IG0 6T M30

4. ogzgbo 98G0m, Godpgbse 3ob33g3me bsbo 0bgem®dszenm-
bs 300376035300 hgdbememgagdde?

L bogmydow gotr3zggmoe

2. 3g0-bogwgdor 3o63307w0

3. bogBomp 3ob3gywo

5. 0g3b9dm 07 3649 beagoagmnd Jbgmgdlb?
1. oob;
2. obw

6. ©opgdoma 3sbgbab Igdmbgg3ze8a, o babdobon?
1. donob bBobow;

2. bloboo;
3. 0dg00mo;

4. dowasb 0d300mo

7. aggbgdem o7 360 gmgdhG by gmbheb?

1. oob;
2. o
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8.  (dpgdnma dsbjbab dgdmbzgzada, o bobdabon?
1. donob bdobop;

2. b3obow;

3. 0d300000;

4. dogmnab 03300000

9. 33d39 o7 565 30b3do/babemda 0bhgbbghe?
1. ggnob;
2. b

10. Bobs dg30mb3987 s@gdema 3sbbal B5dmbggzada, godzo oy
o6 abhgbbghdo Bsbonmo  goggho  (derobdige,  rgdherdo,
Jerdoemycoo/bdoGpambo, 3033070960 R

1. nob;

2. obw

1. Babs 3g30mb3087 ©s@gdomn 3sbjbal dgdmbgggze8n, 3dab oy
063 mg3gbb 3ozghld Idmdgmars dogbh aggbgdame 3mbhGmmal
gombbgde (Goz. bodogder dcagBathgdol, sbozmidngum Fygbedode
29035965@900b @sboderergo boBroamadgdn)?

1. oob;

2. o6
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12. @spgdomn  3sbjybab  95dmbggzede gmbmgm,  6sdpgbady
Pobopapgdon sphgbon gombédgde (gombégdde 0gamabbdgds.....)?

13.  bahggdmmdo oy s6s 30bspa bIsbHgmbon?

1.
2.

©0ob;
NN

4. ©spgdomn  3sbgbal  95dmbggzede,  bmdgmo  3mobosb

3930/bsbggdmmdo bdsbgmbon?

1.

2
3.
4.
5

-4 3mabo;
5.5 3qmobo;
7-9 zemobo;
10-12 gmobo;
bbga

15. G5 bymbofymb aggbgd 0b@hgbdghda dgbsbgmagma (3gbadmgdgmas

65376039 3sb7bo):
1. b3sbhgmbo
2. mydhmdo
3. @odwgdo
4. 3gébobogybo 3o3gpgéo
5. Lbgs
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16. gobmgm gzombbsm, bsdjsmme eEEegbep G bbb shsbidn
0bhgébghdn?

1. g6 bsomdg bogmgdl;

2. 960 boomdg dghb, mb bosmsdwy;

3. b0 mnb bssmsdpg;

4. 4+lbssoo

17.  0358mdm 30090 5d5dg3b?

1. oob;

2. obw

18. spgdomn  3sbybob  gdmbggzedn, Gsdpgbse  bdobop

035303 303307567 0dsdgdb?

1. dogmnob bBobow;

2. b3obog;

3. 363 bBodop o oé3 08g00000;

4. 00300000;

5. dowasb nd300m0

19. Bobs Fg30mbzs85 Eswgdomn 3sbgbab dg3mbggzeda, bemgemd
sabobgds  3m3d307(gbame 00338580  =g3gbb  gdmpenéd
dgmdsbhrgmdsds?

I ospglomo;

2. bgohbomibo;

3. 3obhyomgomnso
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20. zobmgm sbbbsm 0g3zgba 3sbzba fabs 9g30mbge84?

21, babggdmmdm o7 3és begosmaba Jbgmgdon?
1. ggnob;
2. o

22. pspydoma 3sbgbab dg3mbggze8n, Gmdgmo sbs30@sb?
1. 6-10;

2. 115

3. 15+

23. b gobdogmemdsda b babdobam bsbo begnsmmé Jbgmaa?
1. doasb bdoto;

2. babop;

3. by bdobop s o6z 09300m00;
4. 03300000;

5. domoosb 0300000

24. Babs 3g30mbge89 1, 2, 3, 4 3sb7bab dgdmbggzsdn, 53306098006
o) b3 ofzgbo  ddmdmgda  @gzgbl shogmdsh  bmgeswmyéd

Jbgmda/dbgemgdda?
1. ggnob;

2. obw
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25. pspgdoma 3abjbab 93dmbzgzede @ssdubhge, o bmgmb
33306033056 0g3960 3Jh0gmdsb mgzgbo ddedmgda?

26. gbdgboso oy sbd  baghobabdgdpzgme  dsbaymo
domomdbngn  0358580l/  mbmsabgzsdmfzgzgdal  dgbobgd?
(Gogocr000@ , @930 599030 °, , derdels odeofizgz0”)

1. oob;

2. o6

27. ospgdomo 3sbgbab Tgdmbggzedn, gmbmgm, ©ssdybHmo
60dgmo 0335d0b/gsdmphzgz0b 3gbabgd 3bdgbosm?

30g67m0 dogdomsdgmds

28. 3bdgboso oy 06,3067 Jogdomadgemdab“ dgbobgd?
1. @oob;

2. b
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29. pspgdoma  3sbgbab  Fgdmbgggzedn, gmbmgm,  6sdpgbady

Pobopspgdon spfgbomn mgzgbe Psbdmpagbs egbame dmngdsmsdgmdal
dgbobgd?

30. og3gbo sBbom, gob gbps gPforme eghbyme dmjimady
(33309000 360360 §oordy 3giho 3obb)?

1. 3ob, gobog obygébyd0 Fgbgems ggdamos;

2. Bsb, gobogs 5998396 0g30b 334865 Fgzdemos;

3. Bab, gob Botrorgmos bengooemg dbogemgdBo;

4. 3ob, 30bg (ggbermmemagdb oggbgdb Fobsdadabo gorngob aggeo.

3. og3gb0 9860m, 3ogbame dodomagdy 60dbagl... (dgz0dmasm
Beob0360en ghody dgo 3obbo)

1. opsdoskh, Gedgmog  ogesb  gogénw  bogbpgde  gebmegbgdw
3g6berbog 0bgrddsgash;

2. opodosbl, bemdmag yadobamrgds 0bhmadhgewyt boggnbgdeb wo
boogheode ygwgogl;

3. opodoobl,  Gedgmog  Gomgbebhgmes  0bhgbaHEIwe
530bg37693g80b 80dsto0;

4. 08036, berodgmoy 36ohnzgmee s5obadl gogérmo 330 dmdmggdm
0bger6rdazool
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32. gogbmo dmngdomaggmds badbagh (dg30dmnsm dmbadbma ghmdg
890 3obbo)

1. swooobob ggmmdadobs @0 obhgendimemabn  gobbbgaggdgdob
3ogyngobgdeb/momebgdel:

2. boodmob, obab b gympméob @obginmgdgdod aggeb, bbgs
939969800, 33mdG0bs o7 bobab watgdmmgdgdabgeb;

3. 300pm mbmanb/3ogbmmo 0bgmbdsgns 3hophngamen;

4. BgBo @ bbggdob dgbbemborh abeembdsgnnb oopgeb;

5. bbggdh oby Bmgdsy mBmeoh, Gmaméy 8y obatagdon  Gmd
deod (3900066

33. bbboo begosmyd Jbgmb bsedg bogsber 30d303068g
bgosgm 6md 30bmzgbgds, GmIgmdsy ogd3zgbsdwg  gedmaygbs
303307hgbo 36 3odmbyms bozgmsédn sbgsbadasb/gdsnbmanwsb.
30303h0bgm, ™3 dob gg0bd] 3396037 bsbor. bemgmé dmagdizgzen?

1. godmgom dobo 3bmagamosb bobsd Bgdbedy dggem;

2. oboggghl g0ded, Robommp bbgs 303307l gsdmgagqbgd;

3. 333mbeeg 03 beognammbo dbgmab 3909w, 03 0dgw0m Gmd 30639 dabo
3g93m0060 Fgathymdobgdl o3 bodmagonb dgbobgd;

4, 30bop Fghymdobgosl gognadsgbo, gnébgg “©m3 Fgdpgade Ipbd®
géobogoe dmogzgh, goggmegab 3edmgorgh dbmgarepsd s mogopsb
d93000b-
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34. 0g39b0 383b0am, Gob badbogh zngémo bgmdabsfzomdmds?

1. 9gg9dmmb 0bpghbghdn 0bgmbdsgnsdy Paomds bgoobdogh hmb,
b900b30gé sgomawsb;

2. 8939dmob  spg0bhmm  0bgmbdsgos 0bhghbghdo bgdoblagh  whmb,
bg00b30gé0 sgomawsb;

3. 8939dmmb mebobfmbn Jmbshamgmds bg3abdagd mbmsnbagphngmosdo,
3360 396gM0ab, 3gEEHTGNb, sbogab, Gababs, o godozndoe s gbpemahn
006096900l dobgsgec.

35. abhgbbghb 3099699:

L. 73g0obor 0e8s3g80b, gomgmgdel baggbgwon

2. 73500bsw dgamdbgdmeb 30d7630p00bmgab;

3. 289maboe ogowgdab gebaggogdrar, sboma bagbgdab Fgbabliogmmor ©o
3695007mmd0b oobrgdob 3obbagocsbhrgdmon;

4. o6 3030;

5. Lbgo

36. 3Bmdengdb 3793980, b 30350093 abhgbghBo:
L. ©oob, goggeomgel;

©0sb, 085000000;

©0ob, 35306 Geogbos d3000ba396;

s6o.

Rl
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37. bmpgbsg 3099698 badagde babdgdgdh

1. goggmogel g996obmdo 03 337mgdh, bedmgdoy dmdgdbob Jg3wga
3o6ggemogy Ibggds, 350463 b3 abobo yzgemedy bbmgdo sbosk;

2. 393056mg3 badgde bogggdoo gog3g8b @ Jg8wga 08sb gbobrememd
603y g3gwedy dghee ©ash obwmb Bydh dogh gedmggbgdgey bodogde
boggggdob;

3. o6 goggbgd badagde bobegdgdb, 0d0(md o3 Fgogagde ob séob bobpm
05 bsodgom.

4. by

38. ®2b3n d3dndaggdymo 339J3b  ®z23byb0  Bgosbbdgds
0bhghbghob godmggbgdal Bgbobgd, Go abgmbdsgaal godasbgds
3933005 0bmsab, 5b dmdagmyho hamagembom

1. oob, gggeme 80g830bargol;

2. osb, 5363 Fbormm 3gbHmbo dg0mgdabomgal;

3. 96 393037839000 dbgogbo Ggbgde

39. ddmdmgdds dgadndaggb Habgde, G  ©bmab gogabgds
93330dm0s 0banb?

1. oob, g39me d03330bm30b;

2. osb, 35363 Fbomme 3336 mbo 3gomgdabomgab;

3. 96 391373390000 3bgagbo Fgbgdn

40. Bggbo  cgobab  dobooso  Pgbgde  BHgdberemmzgaals
dobdsbrgdsbmeb sbab: (gobmge drogobye ©gdyemgdgde, 1 bodbogh
796083690900, borenen 7 - dsemoob Jbodgbaerngebl)
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Pabase

1 (39603369 ) — 7 (dogmnsb 360d36ge3s60)

30300bmo 786G mbgdmsb bobed 30bop
by o000l gogeghgmgde bmgaswné
Jbgcmgd0 ob mbmonb

30bbs3mgbmma goooom

303m3049bma ()9dbemmmagngdo Jbagbmbeo
05 3obmbabdz gdcmmdnm

>éobemgb 59bam06Me 73608 ssdnabl/gdl
(‘76@\)06

'8330(180l3(‘0(7) (‘05@00606(5(‘0&)80300
3600h0ggmoe

35¢)030 5390 bbgs 0302bg3b o oo
bod3dsmb mbgnonb

B39b o6 ghgem dmdagmyéol bevdrgols,
3nbodatral o bbgs [g 39¢bmbacmmé dmbagdl

bogobop

41, 33mdemgdb gyy3gde ©bmonbbmgbhgdals s dgzmddgdal

Bgboba:

1. osb, g3gmoggéhl mbmanbizbmghgdsbs s dggmdtgddy;

2. 37939800 3500 M0 dBab gggme Ggomn 3bmghgdal dgzgmdcal dgbabgo,
303603 060q390b mbmsnbdgzmdtgdal dgbobgd;

3. domnsb ol 593980 mbmsnb s Ggematn 3bemghgnweb dgzmdbgdals

dgbobgd;

4. o696l 393900 mbmanbbemghgdsbs s dggmdtgdds?
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42. 3dcmdmgdo nggbgdgb gzgme dgbadmadmmdsl adgmedacs3mb
B30, bmgmb dogdemagdol 1amgdgdbs s dogamgmdgdds:

1. oob,

2. bsBrgbos Bgdedmos blnog:

3. bobgpobob;

4. sboomgh, 03n0m8 68 gg0dbmd gb bzmmob bogdge.

43. 3dcmdmgdo 339bo78098056 bmgmb 1bps dmgagdsgm, oy 306953
©bmsnb ©sz3087mabgs, b 3yese dmzzgde, 96 @3 gzgbhsbom
306d3b Esd7mabgzgdab 96 ahagzhslb?

1. ©0sb, 369396300b030L;

2. s Feodegdo gemnsh beod moger dagbgoge Bggbb cogdl

3. oo 3806, Gogghoy Gody biggogogée o8z bogds, b
fogofywgdom dbmdmgdeb.

44. 33m3gmgdb 37939800, o Mbmanb G303y 73bsgbo s badado
238230 3ow3gbegds?

L. ©oob goggrogel;

2. o gog0, obgorn 68 oy Bodmgds 3osagbaEgb MbL0k;

3. Fbowop 3s80b, hmpgbsg 3g d30mbsggb;

4. oo, obooboogh
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45. 1563 gngopo Gondg bogal 56 bagmbgmlb mbmasnb (3g30dmasm
g3eobabeoor Godrogbody abgbo)

1. 3530oh3g8 mbgaboBaob babommadsl, edgembag 39333960 g3709360b;

2. 3580035 399359600 o ofgoob 30000/ 0bgmb3sgash Bgdo
603 Igoagmob Jprgdgobs o omogeggddy;

3. ob ggodtomd wboob.

46. Bggbo mbmanb godmbaggzab ygmgds
1. 3bodoghms;

2. @aBemzopgdyeos Bagbl obogdy;

3. ©8m3eogdgmos Bagbl bopgbdy;

47. bmpgbsg mbmsnb dobmggb dnbsw 0bgmbdszasl

1. 3093003698 dmmbemgborm 0bgm®danab msgabagmor;

2. 333003698 dbmmm bagobm nbggm®dsznal, dmobmgbal gbedsdabar;

3. 3003003690 dbmmmp bagobde 0bgmbdsigasl, dmmbmgbal dgbsdadabog
©3 dbmme dob 3g3wg3 oy owegedmhdgd dmmbmgbal dodgdl;

4. obobmpgl 3odzmagbgd 39Hbmbormmé nbagmddsnal

48. bmpgbsy 3300b7mmd 0bgem®dszesl mbmasnb

1. gogymogeb 396 ghodnmo o mopo 59333060930, q0Bsnpob abobo
439 gob boodgEmbo s 037G Ede 9600b;

2. yoggmogeb  508of8gd @0 goqebgd  obgembdigaol  bondgpmeminb,
bodsoonmabo @ boBgbob 3bbog;

3. sthobbrenb Bz mBemoobabemBognnb, Gopgeb ob gmgamoglb gowmdo

@5 3670
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49. 0byeb00s6/d0 (3gbodmndgmos edpgbody dabgbo):

1. Bwaggh  Bodoghzoboog  bogwdy  obgor  dobogweb,  gomdgdl,
570005093, brmdgmog goge Gm8 ob sbob wozsEeo;

2. b3obop 3098 oimgdbs @ 300gmgdb, bowag bbgs s@sdasbgdag bk
Bg3rb ghrorso doan bgdobongabs gorgdy;

3. bobpobob g0ggbgd Bggbodeder ghob, Gmd oghby bebodybr
bmabboghgdo;

4. bobod bodgh agdmbieg 380d6md 3063gb Gody o6 ag7Bsge, 06 7o
3003060

5. 3gobog doogdgrgdeb 30fynd oy @oBsaGIIE 336d60d mogh be0k;

6. g8cbofomgmd 3h0engdBo, bedgmog Bgdo brgmby dodsmsgabs @
BogéIwo Jogomageb gawmgdgeb gbgde.

50. gogbnmo obodgdwo 6086agl... (Igbsdmmdgmns Gedpgbody
3obgbo)

L gb obob 33000 bodgmbog ghmggs, gagme »moodab” @afizedgdabs, o
69030l 8odgdbob Ig3cga;

2. b gbgds Bgdb dobromemdabs @o Jbsggbrobegdsl abegébyhdo;

3. o6 ogdbgds Bogewmomor, oéangn wbmsobdmabaeb Jggaew;

4. 336036099 Fbergaer 35306 o g doggb 30l bybrgomos;

5. Bgodumgds 30033008600 downsb 3gatn Bgdb Bggggdbs md beoghgdedy
B30 3006¢yommals gocogdy;

6. Bgbodmmo ssBasbeol Bgd bgdnhopes, ob ggdbeb by obgmGdsgas
Bg3Bg;

7. BobBopaghs o6 8odab Gob Bgodmgds 6odboggh
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51. bghozadho s6ab..

1. Bobgdob 36gdmemo, Gmdgmbsg 3bmahedabigde Tbos d0ggbgb 306z
36mgs37m0 3bmodhob 3gbagdbgmer;

2. fabgoab 36gegwo, Gmdgmog  g3gweb  33§ndrgds  mbenbyggeb
8obLoboBeghow;

3. Bobgdob 36gdnmo, Gmdgmbsy mézsbbzgdds gbws go8maggbeb,
beopgbsg Jodbsbgdgb 30360me dmdbobybhgdsbs @ badmbgeb 80shawask;

4. gggme 333mom ababgmgdnmo;
5. Pobrdmpggbo o dsogsb, G 3gadmgds agmb bghozgeo-

52. 65 33nbpgdsm 0dabsmgol, Gmd odzgbo msmds gsndsbpmb
33b7babdgzgdmosb 3ogenm dogdsmagggdse.

69 3gbagobmgdem? 1936093690 -7 dogmasb
360d36gmmgsba (3mbemgm
©9¢wgd0b 3abfat0g @afigbmo
Bgbodedobo goggéon)

39ty 0bggmddagns

390 33960 dmbfagmggdabamgal

8(")3@3@ 336060&)850 l)t)(?ée 3330mb3nb (?0[)80 0:‘]6360 gal}d@aba@ﬁ

30mbg 9db39b b dmmga, bas go53893b0 3gz00bg90L

43023309630 bosbeggén bogosrgd dhgemde

bbgo
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53. bzomob dgdndeggdyme  og3b Bgmobbdgds abhgbbghob
39dmggbgdab dgbobgd, 6o 0bgmddsgeal goBosbgds Bgzzadmos
©bmanb, 36 Jmdagmybo hgmggnmban, babzmmem gogghgdowsb?

1. ©0ob, gggmo 303d30b0g0l;
2. ©nob, 353603 dbmmm ghmbzmabgmgdabogal;
3. bzmemal dbgogbo Pabgde oé goshbas.

©00 33m®ds M3bsddbmdmmdnbogol!
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Q360600 N4
39330 30Mb306H0 BOBGHIWN 3MIIDIIM30L dILObId

303062080,  dabhogmgdgmas  3bmaggbomma  3obgamatgonl  ghmgbama
69bHGab bodgzboghe 33mmg30m0 g3300L Bogh (obrgde 3gwage OGO
dodomadgmdal  Bgbobgd  bogebrmggmml  Godpgbadg  Lzmmaeda.  33mg30
©53060bbgd7m0s Bwms bbmoggmal badgaboghm gmboal dagh. 33tmg30b
doBobos  3ogbmo  dodomoggmdal 30339036300l ©eggbs  3mbzbghma
bzomgddo  ©o  dm3mggdnm  0bgmbdogndg  oybbmdom  ogbdmo
doogocroggmdob 303837bgoob byemBgdfigmde 0bhgbggbogdeb @oggadze- dgabo
33mhbggma dsbgbgdo  domash  ogggbdatigds  dmboggdms  vbomnBle o
0b(hg639b330930b gabbmdzngmgdsdo. wagmo 0dbgde sbmbadiyhmdal 3énbgndo.
0639¢h0b Igbogbgdee wogdatrgdem 10-15 froa. fabobfeér 3oboom dspmmdsls
00b333bmImmdabomgal!
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©38MM3GOBOIC0 dOM30

—

RS N

—

—

a K> w DN

o kN

3mbmzm, dogmenmn mgzgbe sbsze
18-ob 30 hrmodg

30-0b 45 frmadg

45-posb 60 fmsdpg

60-pob 393mm

0J33960 3939060 dmbhogmgbemeb?
©)©3;

d0ds;

39309;

3035/80879;

bbgo

30bm3m, dogmemmn bzmms, bapsg mgzgbe dgoma bhsgmmal?
30bgoo;

030mabo Jobommgbmgaba bzmme;

odamabo séogdsbomagbmgaba/bgdhmbnmo bymmoe;

ogobs;

43030 Jodorwo.
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J—y

—

A SN

o o K> w DN

30bmzm, dogmenmn 0gzgba gobsogmgds?
obabénma badgemam;

bodmogme;

3bmaggbogmo;

3Bowgbo - doz0w0360;

dogobhbn, ob oboob geosbsdébgdmmo;
——

6 obszab dgomoa/dzomgdo/spbedbogma/smbsdbrgmade  ggsgm?
(39bsdgmgdgmons b3dgbndyg 3sbzba)

bzmmadogma sbezl (3-sb 6 femedwg)

©3hgg8000 bogggbménls (I-psb VI 3mabal hamgmoan)

bodedm baggbabal (VIl-ob IX 3mmobol hsogmoo)

bodgamm boggbhba (X-osb XIl 3msbol Bomgmoon)
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0630M®3560IW-0336MLM30IG0 dOM30

odaggbo  sBbom, GHsdpgbse gob3zgymo bsbe  abgmbdsgonm-
bo 30336033300 hggbmmmagngdda?

bogumgdo gat3gaeo

o-bogmgdor 3od33g30

bagdome 3od33ggeo

0936980 07 363 beygosemyd Jbgmadlb?
©aob;
o6

©3©d000 3sb7bab 993mbggzedn, G bobdodoo nggbgdem?
dornsh bBoboo;

k3060,

6o Bothc0 0 o3 033000700

09300000;

dowonob 03g00m00

0936330 07 96 gmgdhHmbym gmbisb?
©aob;
oo
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©3g30m0 35b7bab d9dmbggzeda, b babdobom aggbgdm?
do0ob bdobop;

b3ohoe;

63 bdoro s oéz 0d300m00;

083000000;

dom0ob 0dg00m00

39930 07 365 3065d0/babemBo 0bhgbbgho?
©oob;
06

fabs 39300b387 opgdama 3sbbab dgdmbzgzeda, godzo oy sbe
0bhgbhbghdo  Bsbaymo  goggho  (Femobdgpo,  cmgdpedo,
Jerdogm0/bds@pgmbo, 30033090900), GO3gmdas Fapemds o3k
0J3960 mgabab fg36 demBobrb?

©0ob;

obro

fobs 99300b387 Es@gd0ma 3sbbal Fg3mbggzeda, o3k o sés
0d396b  3ozgpb  3mbhommab  gompbgde  (dsz.,  bodhgder
3607896,980b, obozmdGag00 dgmbododer 593359600l @obodemarzo
bodpoem9d9dn)?

©0ob;

NOH
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©3gd0mn 3sbgbal d3dmbggzedn gmbmgm, Essdabhme 3sbiybo s

633076037 Pobspsgdnm smhgbmn gomphgde?

10.

1n.

A

12.

b6z gdmmdl/babrggdmmdgb oy sbs mgzgbe

330m0/dgomgda/spbadbpgmal spbsdbrgmade Sabopa bdsbhgmbon?

©aob;
NN

300000 35b7bab gdmbgg3z980, Gmdgmo 3mobaEsb?

-4 30mabo;
5-6 3emobo;
7-9 zemobo;
10-12 gemobo;
bbgo

0535308b  330m0/dgz0gmgda/smbedbpgmal
033537307

©0ob;

06;

)

o6 30330
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13. Esgdama 3sbzbab 35dmbggzeda, b babdobam
0335900/ 5353m376 mgzg60

330m0/dg0mgdo/spbsdbpgma/snbsdbregmgda 303307hgbm
0335378L?

1. dognnsh borog;
bBobro;

563 bBoroto 0 s6h(3 1850500000;
033000500;

A T

dom0sb 08300m00

14. fabs 9g300b387 o©gd0ma 33bbab 35dmbggzada, bsdwgbse
a0boabgds 303307hgbnmo 08358380 mdzgba
d300m0b/dg0mgdab/smbedbogmoab/ spbsdbogmgdal
gbogdemgdemgonbe dpgmdsbgmdsds?

1. @o@gdomo;

2. bgopéomybow;

3. 3obygogomsp

15. o7 debadbgo Pobgmgoma 3sbybe, gobmgm, Esdibhmo @
196gog00 boddhomdgdb s3mgbb mgzgbe dgomoa/smbedbpgma?
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16.

18.

A T

19.

boérggdmmdgb oy 86 mgzgbo dgomgda beagaseybo Jbgmgdon?

. aob;

oo

. ©3©33000 33b7bab 35dmbggz80, Go sbs 300567

6-10;
11-15;
15+

63307630 bdobap shs6Hgdb/s¢hskgdgb beogosmyb
Jbgmdo/dbgmgdd0 EbHmb w3960
330m0/dgomgda/spbsdbogma/snbsdbrgmgde?
do0ob bdobop;

b3ohoe;

63 bdoro s oéy3 0d300m00;

003000000;

donob 03g00m00

Pobs 9g30mbge89 1, 2, 3, 4 3sbbab Igdmbggz5dn, 3330607800 0y
365 mgzgbo dg0malb/dgzoemgdab/smbsdbgmab/smnbsdbogmgdab
3Jh0g0dsb bergnsmyé JugmBa/dbymgdda?

. ©adb;

NN
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20.pspgdomn  3sbjbal  Jgdmbggzedn Essdabhgm, of Gogeod
2330609800 dab sghogmdslb?

21. gbdgbnsem oy 3hs baghmbabdgdizzgme dsbanma dosmepmdbage
05353330b/ 0bmaonbzsdmfggggdal gbsbgd? (Fsgocmocow g0
399090", ,802deob goderfizg50 )

1. ooob;

2. o6

22. pspgdomn 3sb7bab dgdmbzgzedn, gmbmgm, ssdnbhmo Gemdgmea
03530b/35dmPggz0b dgbobgd gbdgbosm s o3 ogom, b
bagbambab dgd3390m0 3gadmgds agmb gb 0sdsd?
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B0BHIV0 3MIdWOIIMB

23.3b3gb0ser 7 365 ,30gAIMe Jogdomaggemdab“ dgbobgd?
1. ggnob;
2. obw

24.popgdomn  3objbob  9gdmbggzede, gmbmgm,  6sdwgbady

Pobopopgdon  sphgbom  ofzgbe  febdmpgzgbs  gogb3me
demgomaggmdal dgbobgd?

25.mg3gb0 98kam, gab 7bps gFyPmeEmo Eeghame dedemsds

—_—

. aol), 30[)0(3 0503(4)630'30 ggbgqpo raggdqpno;
. 3sb, gabag 59333960900 d993bs g7dmas;
. 3ob, gabg hobrorgmas bmgascné dbgmgddo;

AN

. 3ob, gabg 996z qdl nggbgdl 3gbadadaba gmnzab agge0.
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26.mg3gb0 98k0m, ogbyme degomsdy badbsgl... (dgzodmosm
3eob036oe ghordy dgo 3obbo)

1. 5o8006b, Gedgemag oogh 30gée bogbgdo gebosgbgdym 3gébmbsermé
0bgerbhdagoob;

2. 5o300bb, bmdgmoag Ppdobaregde 0bhgwgdhewyd Loggmhgdel oo
baoghmbem gawgogll;

3. 500300bb, Gmdgmo hrmgbebdmmas 0bhgh 3gmdménma megabgdhgdgdals
30dobo;

4. 508300bl, Gmdgmoag 300ph0zgmen 0g3ebgel Fogbnmoe gdom dmdmggdnm
abgmbdanols

27.309673m0 dogomadgmds badbagh...(dgz0dmosm 3gdmbedma ghmdg
3gth0 3obgbo)

L. opodosbob  gamgdgoobs o obhawadhzewnbe  gebbbgaggdgoel
3o(y030b3gsb/ocgabgdab;

2. bodBmdemeob, bbb o6 3mepéhob otgdnmgdgdeb sasb, bbgs daggbgdeb,
330760bs 07 bobob pobgdnmgdgdebaeb;

3. 30000 wbEsob/30gGm0 0bgm®3sges 3hogozgmem;

4. Bgo o bbggdob 3g6beobocrbhn nbagmbaganb apgeb;

5. bbggdb obg dewgagisg wbeaob, beogeméy 3y 30bmbggdoe hnd 8edgzgembyb.
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